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Overview

 
• Verification Questionnaire (VQ) Background and Basics
• Changes Between 2023 eVQ and 2024 eVQ
• Useful Documents for 2024 VQ Filing
• eVQ System Navigation Tips
• eVQ Account Registration and Login
• Preliminary Questions
• 9-step Questionnaire Overview
• Questions
• eVQ Support Resources
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Verification Questionnaire Statute

 

California Health and Safety Code 
(HSC)

Purpose

Section 25205.16 • Verify the accuracy of the 
information associated with the ID 
number.

• Required filers must complete the 
questionnaire to keep an active ID 
number status.
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Who is 
required to file 
the 2024 VQ?

Any hazardous waste handler with a hazardous 
waste ID number with active status at any time 
during the 2023 calendar year.

Any hazardous waste handler that shipped 
hazardous waste using their ID number during 
the 2023 calendar year.

* The word “handler” here refers to any hazardous waste generator, 
transporter, universal waste handler, or permitted treatment, storage, 
transfer, or disposal facility that handles hazardous waste. 5



Exemptions 
for the 

2024 VQ
Temporary hazardous waste ID numbers that generated less than 5 
tons of hazardous waste in the 2023 calendar year.
• Lettered prefixes of CAC and CAP

ID numbers that were inactivated any time between
January 1 - June 30, 2023, and had 0 hazardous waste manifests in the 
2023 calendar year.
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VQ 
Notifications

Email
 eVQ account’s primary and 

alternate contact email addresses
 First time filers: site contact’s email 

address listed when the ID number 
was applied for

Mail
 Site contact’s  mailing 

address for ID numbers 
with no associated email 
addresses
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How is the VQ 
filed?

Electronic Verification Questionnaire (eVQ) System 
at evq.dtsc.ca.gov
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2023 eVQ 
versus

2024 eVQ

2023 eVQ Reporting Cycle vs. 2024 eVQ reporting Cycle

Reporting requirements:

•ID number had an active 
status at any time during the 
previous fiscal year (July 1, 
2022 - June 30, 2023).

•Hazardous waste was 
shipped using the ID number 
during the 2022 calendar 
year (January 1, 2022-
December 31, 2022).

Reporting requirements:

•ID number had an active status 
at any time during the 2023 
calendar year (January 1, 2023 - 
December 31, 2023).

•Hazardous waste was shipped 
using the ID number during the 
2023 calendar year.

EVQ due 30 days after the 
send date of the initial 
notification.

EVQ due 60 days after the send 
date of the initial notification.
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2023 eVQ 
versus

2024 eVQ

2023 eVQ Reporting Cycle vs. 2024 eVQ reporting Cycle

5 steps in the questionnaire:

1.Contact Information
2.Company Information
3.EPA ID Number and Hazardous 
Waste Manifest Verification*
4.Manifest and Employee 
Information
5.Summary and Certification

*  Included reporting of CDTFA G&H 
Fee Account Number

Reporting requirements:
Preliminary Questions** + 9 steps in the 
questionnaire:

1.Contact Information
2.Company Information
3.ID Number Overview**
4.Manifested Waste Verification**
5.Unmanifested Hazardous Waste 
Reporting**
6.CDTFA G&H Fee Account Number
7.G&H Fee Exemptions and 
Deductions**
8.Collection Activities**
9.Summary and Certification

** New!
Filers were required to complete all 
steps.

Filers answer preliminary questions at 
the beginning of the questionnaire to 
determine which steps are required to 
be completed.
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2023 eVQ 
versus

2024 eVQ

2023 eVQ Reporting Cycle vs. 2024 eVQ reporting Cycle

Hazardous Waste Manifest 
Verification only allows 
verification of the manifest 
count from the 2022 calendar 
year.

Manifested Waste Verification 
allows verification of the manifest 
tonnage from the 2023 calendar 
year.

Household hazardous waste 
ID numbers (CAH-prefixed) 
were exempt from 2023 and 
previous eVQ report cycles.

Household hazardous waste ID 
numbers (CAH-prefixed) will have 
to report for this year’s eVQ 
cycle.
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Useful 
Documents for 
2024 eVQ Filing

Business Records*:

• Documentation with your 
FEIN

• 2023 Uniform Hazardous 
Waste Manifests 

• 2023 Unmanifested Waste 
Records (receipts, weight 
tickets, bill of ladings, etc.)

• 2023 Collection Activity 
Documents

• CDTFA G&H Fee Documents

*Only if applicable to you or your company’s ID number(s).
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eVQ System Navigation Tips

 

 Tool Tips
• Hover your mouse over the  icon for more information to appear.

* Red Asterisks
• Denote required fields

Hyperlinks
• Opens another webpage or document in a new tab when you click on it, which often 

provides more useful information.
• The User Guide is hyperlinked in the top right corner of each step of eVQ, and on the eVQ 

homepage.

 Sort
• Sorts the contents of column in ascending or descending order.

13



eVQ Account 
Registration
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eVQ 
Homepage

Electronic Verification Questionnaire (eVQ) System 
at evq.dtsc.ca.gov
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Account Registration

 

CAL123456789
CAL000000000
CAL987654321

CAR111222333
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Account Registration

 

DTSC2024

●●●●●●●●●●●●

●●●●●●●●●●●●

DTSC Business Operations Unit

DTSC

123456789

eVQ@dtsc.ca.gov

eVQ@dtsc.ca.gov
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Account Registration
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New Contact

 
1. Call the eVQ Help Desk 

at 1 (877) 454-4012 to 
have an agent update 
your email address on 
the account.

2. Release the ID 
number(s) to register 
for a new account
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Account Login 
and Main Menu 

20



Account Login

1. Click “Log In” on the eVQ homepage at 
evq.dtsc.ca.gov.
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Account Login

 
2.   Enter your username 
and password.

3.   Click “Login.”
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User Profile and Main Menu
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Preliminary 
Questions
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Preliminary Questions
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Unmanifested Hazardous Waste
(Preliminary Question #5)

 

Types of Reportable Unmanifested 
Hazardous Waste
• Universal waste

• Treated wood waste

• On-site treatment of waste to be non-

hazardous

• Other hazardous waste that is not tracked on 

a Uniform Hazardous Waste Manifest (EPA 

Form 8700-22) 26



 

Types of Non-reportable Unmanifested Waste

• Non-hazardous waste

• Medical waste regulated by the California Department of Public Health 

Unmanifested Hazardous Waste
(Preliminary Question #5)
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What is the consolidated manifesting procedure?
• Allows certain registered hazardous waste transporters to combine specified wastes from multiple eligible 

generators on a single manifest, rather than using a separate manifest from each generator. 

• Generators that use transporters that follow the consolidated manifesting procedure are exempt from filling 
out a hazardous waste manifest. The consolidated transporter completes both the generator and the 
transporter sections of the manifest and provides the generator a receipt of this activity.
o Per California HSC 25160.2(b)(3)(4), generators must keep all copies of the consolidated manifest 

receipts for at least three years from the date of shipment of the hazardous waste, and each receipt 
from the transporter should contain the manifest number on it.

• Formerly known as modified manifesting or “milk runs.” 

Consolidated Manifesting Procedure
(Preliminary Question #7)
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Otto’s Auto Body
(Generator ID Number)

Gary’s Gasoline
(Generator ID Number)

Frank’s Freighting
(Generator ID Number)

Harry’s Hazardous Hauling
(Transporter ID Number) Uniform Hazardous 

Waste Manifest (US 
EPA Form 8700-22)

Consolidated Manifesting Procedure
(Preliminary Question #7)

29



9-Step 
Questionnaire 

Overview

30



Steps 1-4

Steps 1-4 31



Step 5: Unmanifested Hazardous Waste Reporting

 

Required if you answered yes to 
Preliminary Question #5.

1. Select ID number or add site/facility 
name that generated unmanifested 
waste.

2. Add your unmanifested waste 
line(s) for the ID number or site.

3. Repeat steps 1 and 2 as needed.

4. Click “Save and Go to Step 6.”
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Step 6: G&H Fee Account Number

 

033344455

33

Required if you answered yes to 
Preliminary Question #5.

 If you are waiting for your G&H 
Fee Account Number, you can: 

• Complete the questionnaire 
and use “555555555” as a 
placeholder for your 
number. Once you receive 
your number, contact the 
eVQ Help Desk to have your 
steps reset so you can add 
the number.

• Wait until you receive your 
account number and 
complete your questionnaire 
after you’ve received it.



Step 7: G&H Fee Exemptions and Deductions
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Required if you answered yes 
to Preliminary Question #6a 
and #6b.

Universal waste and waste 
that had on-site treatment to 
be nonhazardous are 
reported in Step 5 and do not 
need to be reported here.



Step 8: Collection Activities

 

Required if you answered 
“yes” to Preliminary Question 
#7.

1. Answer the initial 
questions.

2. Complete the applicable 
generator or transporter 
tables that appear as a 
result of what you 
answered in Question 1.A.

3. Click “Save and Go to Step 
9.”
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Step 8: Collection Activities

 Generator in consolidated 
manifesting procedures

• Select the applicable ID 
number.

• Enter:

• Manifest Tracking 
Number

• Total tonnage 
generated

• Click “Add.”

• Repeat to add multiple 
entries to your table as 
needed.

36



Step 8: Collection Activities

 

 Transporter in consolidated 
manifesting procedures

• Enter the ID number of 
the original generator of 
hazardous waste. 

• Enter:

• Manifest Tracking 
Number

• The total tonnage 
generated by the 
generator.

• Click “Add.”

• Repeat to add multiple 
entries to your table as 
needed. 37



Step 9: Summary and Certification
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VQ Summary

 

In this section, you can: 

• See your completed 
questionnaire.

• Download and/or 
print your VQ 
Summary.

• Export the VQ 
Summary data to 
Excel.

• Take the eVQ user 
survey.
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Questions
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2025 eVQ 
Launch

41

The 2024 eVQ cycle will be the last cycle 
where eVQ is launched in the summer. 

Beginning in 2025, the eVQ report cycle will 
be launched in the first quarter of each 
calendar year.



eVQ Support 
Resources

DTSC General Fee Information
fees@dtsc.ca.gov

Questions about your specific CDTFA 
G&H Fee Account
CDTFA Number: 1 (800) 400-7115 or 
cdtfa.ca.gov
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eVQ Support 
Resources

Website: eVQ.dtsc.ca.gov
• Training Video
• User Guide

Email: eVQ@dtsc.ca.gov

eVQ Help Desk: 1(877) 454-4012
 Mondays-Fridays, 9 a.m. – 2 p.m. 

Pacific Time
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