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November 24, 2025

RE: UPDATE TO INTEGRATED MEMBER HANDBOOK FOR SPECIALITY MENTAL HEALTH
SERVICES (SMHS) AND DRUG MEDI-CAL ORGANIZED DELIVERY SYSTEM (DMC-ODS)

Dear Member,

This notice is to inform you that there have been some significant changes and updates to the
Stanislaus County Behavioral Health and Recovery Services — BHRS (hereinafter referred to as the
Plan) Integrated Behavioral Health Member Handbook for SMHS and DMC-ODS. This integrated
member handbook explains how to access SMHS and DMC-ODS services offered by the Plan and
information regarding your rights and responsibilities as a member.

The significant changes reflected include the following types of new services such as, but not limited

to:
1. Parent-Child Interaction Therapy (PCIT) 6. Coordinated Specialty Care (CSC) for First
2. Functional Family Therapy (FFT) Episode Psychosis
3. Multisystemic Therapy (MST) 7. Clubhouse Services
4. Assertive Community Treatment (ACT) 8. Enhanced Community Health Worker
5. Forensic Assertive Community Treatment Services
(FACT) 9. Supported Employment

10. Traditional Health Care Practice

Beginning February 1, 2026, the updated member handbook will be available upon request, in print
and on our website at https://www.stancounty.com/bhrs under the quick links (QR code provided
below). The member handbook is also available in the lobbies of all Medi-Cal certified programs. If you
would like to request a copy of these notices or a copy of the updated integrated member handbook,
please call your provider or the Plan at 1-888-376-6246.

THIS NOTICE DOES NOT AFFECT OR CHANGE YOUR CURRENT TREATMENT
OR SERVICE DELIVERY.

Enclosed: Notice of Availability
Non-Discrimination Notice
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