Equity Data Mapping Activity

Organization Population(s) Served System(s) of Care Equity Data Collected Data System Frequency of Data Missing Data One Gap or Opportunity
Collection
Center for Human Services Children, youth, families, adults Behavioral health, housing, Race, ethnicity, language, housing, |EHR: Smartcare, Credible Intake Lived experience (internal) Capacity
community-based organization gender, income, sexual HMIS w/changes, as needed Accessibility Developing
orientation, zip, insurance Paper, Excel Program enrollment Implementation

System orientation

First Step

Adult women

Behavioral health

Race, ethnicity, preferred
language, gender identity, sexual
orientation, disability status,
veteran status, housing status, zip
code, income, insurance

EHR Smartcare

Intake

As neeeded
Annually

Program enrollment

Nothing, Everything is correct

Seeing incorporation of gathered
data

La Familia Central Valley

School-based Spanish speaking
mothers, SUT, LGBTQ+, all ages

Community based

Race, language, gender identity,
zip code, sex identify, referral
source, household number

EHR called Exym

At intake update as needed
and/or annually

Interpreters needed for hearing
impaired, Data on staff language
ability

Getting HR to approve proposals
Consistency across programs

Modesto Junior College Health
Services: Wellness Center

Students: young adults to older
adults of all backgorunds

Education

Race/ethnicity, preferred
language, gender identity (must be
a MJC student

Pryamed

Intake only and is only for Therapy
and Doctor's Clinic

Unsure

The challenge is when we do have
the data and are changing
programs/activities for student
needs, students don't utilize it to
the degree of which we see the
need

Nirvana

Adults, justice-involved people w/
substance use disorders, homeless

Community-based organization,
SUT

School, race, gender identity, living
arrangement, income, ethnicity,
preferred language, pronouns,
address, justice-involved, all

EHR Smartcare

Intake
Client contact as needed

Member unable to answer the
question

Redwood Family Treatment Center|Adult women, women w/ children, [SUT, SUT w/co-occurring mental  [Age, race, gender, sexual Data System Assessments Not sure, we collect a lot of
women who are homeless, justice- [health orientation, veteran status, EHR (Smartcare) Intake information
involved, CPS, Co-occuring, etc. disability status, location, housing |Members paper chart Discharge
status, children, income, Medical records
insurance, # of stays in Tx Excel
Sierra Vista (Life Path) Youth/Adults (12-25), early Behavioral health Race/ethnicity, preferred EHR Intake Unsure Unsure
psychosis language, gender identity, sexual |Smartcare As needed
orientation, disability status, Excel
housing status, zip code Paper

Stanislaus Asian American
Community Resource

AAPI community in Stanislaus
County all ages

BHRS, Sheriff Dept, Modesto
Police Dept. healthcare, senior
citizens

AAPI, languages S.E. Asian, Haven-
domestic violence, homeless
population

Excel, paper records

Collected quarterly

Missing data from homeless
population

Challenge: Need
staffing/volunteers to help keep
up data

Stanislaus County Health Services
Agency - Public Health Community
Wellness

Children, low-income
Hispanic/Latino Medi-Cal
recipients

Public health

Paper records, program specific
reporting sites (GEMS, OTIS, etc. )

Every visit as needed (most clients
do not see us on a regularly
scheduled basis)

Choose not to collect race,
ethnicity, SOGI, etc. And
sometimes keep things
anonymous to prevent
chilling/barrier to entry

We just have people sign in or
show up to events. We don’t really
ask them for information about
themselves.
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Equity Data Mapping Activity

Organization Population(s) Served System(s) of Care Equity Data Collected Data System Frequency of Data Missing Data One Gap or Opportunity
Collection
Turning Point Adults 18+, older adults, SUT/Co- [SMH, behavioral health Race, ethnicity, pronouns, gender, |Smartcare/reports Daily Reports for specific documents in |Translators/Translating staff
occuring, SMH, homeless community-based organization, sex, sexuality, DOB, living Excel Monthly Smartcare: consents, etc.
ASOC situation, income, Bi-weekly

residence/address, justice- Weekly

involved, Hispanic org, school
BHRS
BHSA All SOC, all populations w/ BHSA  [Behavioral health Race, ethnicity, insurance, veteran |Smartcare EHR Intake Custody status for use with Having something flag the blank

funds

status, justice involved, housing,
language, gender, education, sex,
geographic location

As needed (ongoing)

parents or grandparents involving
minors

fields or have the system prompt
annual updates

Children System of Care

Youth aged 0-21 that qualify for
specialty mental healh services

Behavioral health community-
based organization

Sexual orientation, language,
race/ethnicity, gender identity,
income, veteran status, housing
status, justice-involved, education
status

Smartcare

Annually or when there is a
change, as needed

Custody status
Whether there's been a crisis

Frequent changes with children

Medical Records

All populations

All sOC

All equity demographic
information is collected - stored in
charts in EHR

Smartcare, Cerner, paper charts,
Excel

Daily - as records are being sent
for scanning/filing

N/A

N/A

Modesto Integrated Community

Adults with intensive level severe

Behavioral health

Race, ethnicity, age, gender,

Smartcare

Program enrollment

Justic-involved

Protected data firewalls

Services (MICS) mental illness with Medi-Cal sexual orientation, zip code, Annually Disability
insurance, primary language,
preferred language, education,
SUD, place of birth, special
population, employment, care for
others under 18 or 18 & others,
conservatorship
OEM Support ASOC, everyone Smartcare, warehouse Questions not being completing
Standardize form
Prevention Everyone in the community: Integrated Services Race, preferred language, Excel, paper record, access Every time we have an event, Not sure ?
schools, churches, community community/population, age, database, Parallels training, or presentation
partners underserved/hard to reach,
families, schools
Quality Services Medi-Cal certified programs, all Behavioral health None N/A, Excel As needed N/A N/A
Systems of Care
SRC: Outpatient Adults: men and women Behavioral health Race, ethnicity, preferred Smartcare Every visit as needed Unsure ?

language, gender identity, sexual
orientation, disability status,
veteran status, housing status, zip
code, income, insurance, etc.

Program enrollment
Annually
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Equity Data Mapping Activity

Organization Population(s) Served System(s) of Care Equity Data Collected Data System Frequency of Data Missing Data One Gap or Opportunity
Collection
SRC: Residential Adults, primarily co-occuring, Behavioral health, SUT All demographic categories target [EHR Intake and as needed N/A Mental status/physical state of

homeless population, justice
involved, all adults experiencing
SUT, LGBTQ+, people with
disabilities

in Smartcare and CalOMS
admission: race, preferred
language, veteran status, gender
ID, sexual orientation, housing
status, legal status, disability
status, zip code, income,
insurance, education

When changes occur
Upon entry/discharge from all
BHRS programs

members during intake, i.e., under
the influence of drugs/alcohol,
AWOL of members

Supportive Services Division:
Behavioral Health Wellness Center

All inclusive, non-members
(BHRS), community members, all
adults 18+

Behavioral health

Name & preferred name, race,
ethnicity, age, address, gender
identity, sexual orientation, zip
code,

EHR, physical chart (paper
records), Excel

Intake only/program enrollment

Parole, Probation, Sex offender?

Unable to reach all
members/community members
for feedback

Volunteer

Members, community, LGBTQ,
veterans, employees, students,
adults 18+

Behavioral health

Hired, language

Excel, hard copies

Update spreadsheet daily
Bi-weekly report

Race, Ethnicity

Not sure
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