CULTURAL COMPETENCY

6.1 Contractor shall ensure that cultural competency is integrated into the provision of services.
The terms of this section of the Agreement shall be reviewed during contract monitoring meetings.

6.2 County will provide the Cultural Competence Plan Requirement (CCPR) and its updates to
Contractor when submitted to the California Department of Health Care Services (DHCS).

6.3 Contractor shall adhere to the provisions of the County CCPR, as submitted and updated, and
provide information as required for submitting and updating the CCPR.

6.4 Contractor shall document evidence that interpreter services are offered and provided for
threshold languages at all points of contact. Contractor shall also document the response to the
offer of interpreter services.

6.5 Contractor shall have a representative participate in the Behavioral Health Equity Committee
(BHEC).

6.6 Contractor shall document its certified bilingual staff, including their title and languages and
shall have the documentation readily available. Protocols on how to request interpreters shall be in
place and documentation shall be provided.

6. 7 Contractor shall have knowledge of the County's Cultural Competence Program. Contractor
shall either adopt the County's Cultural Competence Program or if they maintain their own
program, they shall provide evidence that their program aligns with the County's program and
expectations. Evidence shall be provided at annual reviews or at on-going monitoring activities.

6.8 Cultural Competence training opportunities will be shared by the County. If Contractor
develops their own trainings or attends offsite trainings, approval from the County's Training
Department shall be documented to ensure that the training meets cultural competence
guidelines.

6.9 Contractor is responsible for tracking all contracted staff's cultural competence trainings and
documentation shall be readily available during monitoring visits and at on-going monitoring
activities. Documentation should include evidence of monitoring and oversight, including but not
limited to attendance tracking, records, sign in sheets, protocols, and action steps for staff that has
not met cultural competence requirements as delineated in the County's Cultural Competence
Program.



