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STANISLAUS COUNTY – UTILIZATION MANAGEMENT 

 

The California Department of Health Care Services (DHCS) now requires that Prior Authorization data be published on our public 
website. The data presented is for calendar year 2025. 

This requirement supports the County Utilization Management (UM) team’s goals of making sure Medi-Cal members who meet 
medical necessity criteria can access mental health and substance use treatment services timely.  

Prior authorization or a referral is required for the following outpatient services: 

• Intensive Home-Based Services 
• Day Treatment Intensive 
• Day Rehabilitation 
• Therapeutic Behavioral Services 
• Therapeutic Foster Care 

For these services, a referral from the Mental Health Plan (MHP) to a contracted provider serves the same purpose as approving a 
prior authorization request submitted by a provider or member.  

Prior authorization for Drug Medical Organized Delivery System (DMC-ODS) 

• SUD Residential Treatment 
• Inpatient Substance Use Disorder (SUD) Services 
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Aggregate Prior Authorization Metrics – CY 2025 
 

Specialty Mental Health Services 
Metric Aggregation 
List of all items and services that require prior authorization: 

• Intensive Home-Based Services (IHBS) 
• Therapeutic Behavioral Services (TBS) 
• Therapeutic Foster Care (FTC) 

 

Total standard prior authorization requests received 178 
Percentage of standard prior authorization requests that were approved 99% 
Percentage of standard prior authorization requests that were denied 1% 
Percentage of standard prior authorization requests approved after appeal N/A* 
Percentage of standard prior authorization requests for which the timeframe for review was extended, 
and the request was approved N/A* 

Total expeditated prior authorization requests that were received 0 
Percentage of expedited prior authorization requests that were approved N/A* 
Percentage of expedited prior authorization request that were denied N/A* 
Total standard and expedited prior authorization requests received 178 
The average and median time that elapsed between the submission of the request and a determination 
by the BHP for standard prior authorizations 

Average: <1 Day 
Median: <1 Day 

The average and median time that elapsed between the submission of a request and a decision by the 
BHP for expediated prior authorizations 

Average: N/A** 
Median: N/A** 
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DMC-ODS/ SUD Residential Treatment 
Metric Aggregation 
List of all items and services that require prior authorization: 

• SUD Residential 3.1 
• SUD Residential 3.3 
• SUD Residential 3.5 

 

Total standard prior authorization requests received 1375 
Percentage of standard prior authorization requests that were approved ~99% 
Percentage of standard prior authorization requests that were denied  <1% 
Percentage of standard prior authorization requests approved after appeal N/A* 
Percentage of standard prior authorization requests for which the timeframe for review was 
extended, and the request was approved N/A* 

Total expeditated prior authorization requests that were received 0 
Percentage of expedited prior authorization requests that were approved  N/A* 
Percentage of expedited prior authorization request that were denied N/A* 
Total standard and expedited prior authorization requests received 1375 

The average and median time that elapsed between the submission of the request and a 
determination by the BHP for standard prior authorizations 

Average: 13 Hours 

Median: 8 Hours 

The average and median time that elapsed between the submission of a request and a 
decision by the BHP for expediated prior authorizations 

Average: N/A** 

Median: N/A** 


