Number of Quarterly Meetings held: 8 Total Meetings (4 meetings with each of the MCP)

Provide an Explanation if fewer than four (4) quarterly meetings were held:
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HealthNet: Perry Shelton
and Myriah Kemp. County
BHRS: Gabriela Marquez,
Kristy Johnson, Robert
Housden, Bernardo Mora,
Tracey McCullough, Paula
McDowell, Sushma Patla,
Alyssa Wells, and Patricia
Romero

HealthNet: Perry Shelton
and Myriah Kemp. County
BHRS: Gabriela Marquez,
Robert Housden, Tracey
McCullough, Alyssa Wells,
and Patricia Romero.

HPSJ: Samantha Hansen
and Catrina Rodriguez.
County BHRS: Gabriela
Marquez, Kristy Johnson,
Robert Housden, Paula
McDowell, Maribel
McCarroll, Lori Sims,
Abraham Andres, Sushma
Patla, and Patricia Romero.

HealthNet and County
BHRS did not report out on
any care coordination
matters, issues, or
concerns. Discussion on
transportation by MCP was
held with clarification on
Physician Certification
Statement to be
completed by Clinicians.
Perry from HealthNet
provided the form post
meeting. Form was shared
by Gabriela to County
BHRS representatives.
Note: MOU was executed
and effective as of
December 5, 2025.

HealthNet and County
BHRS discussed care
coordination specifically
for transition of care for
members on long acting
injectables. Conversations
are occurring with higher
management for guidance
on how this matter will be
addressed and/or
resolved. Note: MOU was
executed and effective as
of December 5, 2025.

HPSJ and County BHRS
discussed challenges with
ensuring both plans have
accurate contact
information. Importance
of having contact
information to ensure care
coordination and
collaboration was
discussed. Discussion on
Transportation issues
reported out by County
BHRS were addressed by
HPSJ. With additional
follow-up offline. Note:
MOU was executed and
effective as of December
5, 2025.

HealthNet reported out on
referral data detailing
referrals for case
management, care
coordination, screening
tools, and transition of
care tools. Enhanced Care
Management and
Community Support
Enroliment data was
presented. Note MOU was
executed and effective as
of December 5, 2025.

HealthNet reported out on
referral data detailing
referrals for case
management, care
coordination, screening
tools, and transition of
care tools. Transition of
care data included SUD
referrals made to county.
Enhanced Care
Management and
Community Support
Enroliment data was
presented. Note MOU was
executed and effective as
of December 5, 2025.

HPSJ and County BHRS
discussed referral process
and potential referral data
to be shared. Referral data
to include screening tools,
transition of care and
utilization data.
Additionally, discussed
updated ECM referral form
from HPSJ.

Topic not discussed in this
quarterly meeting. Note:
MOU was executed and
effective as of December
5, 2025.

General discussion around

how the dispute
resolutions will be

addressed and/or reported

out on future quarterly
meetings. Agreement
made, that topic will be a
standing line item on all
future meeting agendas.
Report out will occur as
needed. Note: MOU was
executed and effective as
of December 5, 2025.

Topic not discussed in this
quarterly meeting. Note:
MOU was executed and
effective as of December
5, 2025.

Topic not discussed this
quarterly meeting. Note:
MOU was executed and
effective as of December
5, 2025.

Topic not discussed this
quarterly meeting. Note:
MOU was executed and
effective as of December
5,2025.

Topic not discussed this
quarterly meeting. Note:
MOU was executed and
effective as of December
5, 2025.

No noted issues were
reported out regarding
collaboration this
quarterly meeting. Topic
to remain as a standing
line item on agenda for
quarterly meeting.
HealthNet provided
Service Coordination Team
Assignment and Contact
information as a resource
to County BHRS. Note:
MOU was executed and
effective as of December
5, 2025.

No noted issues were
reported out regarding
collaboration this
quarterly meeting. Topic
to remain as a standing
line item on agenda for
quarterly meeting.. Note:
MOU was executed and
effective as of December
5, 2025.

Topic not discussed in this
quarterly meeting. Though
HPSJ and County BHRS
openly discussed trends
and themes related to
transportation and referral
pathways to support
member care. Note: MOU
was executed and effective
as of December 5, 2025

Member engagement not
formally discussed.
Resources for members
and providers were
reviewed and discussed
during the meeting. Note:
MOU was executed and
effective as of December
5, 2025.

Member engagement not
formally discussed.
Resources for members
and providers were
reviewed and discussed
during the meeting. Note:
MOU was executed and
effective as of December
5,2025.

HPSJ to connect with
Health Education team to
provide a list of
Community Events to be
shared in future meetings.
County BHRS reported out
on the components
associated with early
interventions. Specifically,
the Promotoras which
includes member
engagement through a
preventative lense. Note:
MOU executed and
effective as of December
5,2025.
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HPSJ: Samantha Hansen,
Catrina Rodriguez, and
Vanessa Aranda. County
BHRS: Gabriela Marquez,
Kristy Johnson, Robert
Housden, Sushma Patla,
Tracey McCullough, Paula
McDowell, Maribel
Mcarroll, Lori Sims,
Abraham Andres, and
Patricia Romero.

HPSJ: Kate Mietta and
Catrina Rodriguez. County
BHRS: Gabriela Marquez,
Kristy Johnson, Rachel
Acosta, Tracey
McCullough, Paula
McDowell, Debora Dietz-
Neves, Alyssa Wells, and
Patricia Romero.

HPSJ: Kate Mietta and
Vanessa Aranda. County
BHRS: Gabriela Marquez,
Kristy Johnson, Robert
Housden, Bernardo Mora,
and Patricia Romero.

HP>J ana Lounty BHKS
engaged in general
discussion around
program, system of care
updates, and initiative
updates. Updates for the
Wellness Program and
Mobile Crisis Programs
were provided. Discussion
on initiatives included the
Integrated Crisis Response
Alliance Network, and
BHSA initiatives. Additional
themes discussed included
the process for members
to access services and
coordination of
medication services for
members stepping down

tn tha manaaad fara nlan

General discussion with
themes related to linkage,
follow up and case
management. HPSJ to
follow up with different
case magement programs
and descriptions. Note:
MOU was executed and
effective as of December
5,2025.

HPSJ and County BHRS
reported out on case
consultations and care
coordination meetings for
mutual members.
Meetings were offline,
however in this quarterly
meeting, a report out on
how care was coordinated
for these two mutual
members was discussed.
The collaboration was
appreciated and matters
were resolved. Note: MOU
was executed and effective
as of December 5, 2025

HPSJ and County BHRS
discussed mutual referral
processes. No issues
reported out on current
process. Themes discussed
were the screening tool
and transition of care
referral process by County
BHRS. Note: MOU was
executed and effective as
of December 5, 2025.

General discussion
regarding referral process
and data. Themes
discussed included
screening and referrals
with trends showing an
increase in referrals,
though it is anticipated
that referrals will level out.
Additional themes
discussed were HEDIS
measures. Note: MOU
executed and effective as
of December 5, 2025.

HPSJ presented referral
data. Data inclusive of
Screening and referrals for
Q3 2025. Case
Management Disposition
data presented and
Utilization of Services data
for Q2 2025 was reviewed.
Note: MOU was executed
and effective as of
December 5, 2025.

Topic not discussed this
quarterly meeting. Note:
MOU was executed and
effective as of December
5, 2025.

Topic not discussed this
quarterly meeting. Note:
MOU was executed and
effective as of December
5, 2025.

Topic not discussed this
quarterly meeting. Note:
MOU was executed and
effective as of December
5, 2025.

Topic not discussed this
quarterly meeting. Note:
MOU was executed and
effective as of December
5,2025.

Topic not discussed this
quarterly meeting. Note:
MOU was executed and
effective as of December
5, 2025.

Topic not discussed this
quarterly meeting. Note:
MOU was executed and
effective as of December
5,2025.

HPSJ and County BHRS
discussed recent
collaboration and
partnership on processes
for managing eating
disorder cases. Specfically,
consultation and care
coordination to ensure
member needs are met.
HPSJ expressed
appreciation. Note: MOU
was executed and effective
as of December 5, 2025

HPSJ and County BHRS
engaged in a general
discussion on
collaboration. HPSJ
provided additional
information on Enhanced
Care Management (ECM)
process. With discussion
on how HPSJ to assist with
member linkage and
coordination. Note: MOU
was executed and effective
as of December 5, 2025.

General discussion on
collaboration inclusive of
program and system of
care updates. Note: MOU
was executed and effective
as of December 5, 2025.

Ongoing discussion on
community events that
support member
engagement. Note: MOU
was executed and effective
as of December 5, 2025.

Topic not discussed this
quarterly meeting. Note:
MOU was executed and
effective as of December
5,2025.

HPSJ presented on the
Behavioral Health and
Social Services Department
Updates/Behavioral Health
In-Sourcing and Non-
Specialty Mental Health
Outreach and Education
Plan. Focus on network
and education of
members. Additionally,
shared member accesss
number and advertisment
of the number to the
public. And noted
feedback is always
appreciated. Note: MOU
was executed and effective
as of December 5, 2025.






