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PURPOSE: To inform Stanislaus County staff, contractors, and general community of
changes in programs, policies, or procedures at the local, State and Federal levels.
QS Information Notices will be sent out monthly and posted on the Stanislaus County
website.

GENERAL UPDATES

New Chief of Crisis, Access and Medication Services

Effective December 1, 2025, Mrs. Tiffany Raymond-Rivera, LMFT, LPCC, has been promoted to
Chief of Crisis, Access, and Medication Services (CAMS) Division. Mrs. Raymond-Rivera was
previously Manager Il in CAMS, and prior to joining BHRS served as a Director at Sierra Vista. Mrs.
Raymond-Rivera brings strong strategic thinking and innovative leadership to the position and
will foster a positive environment for her staff. For more information, please see email from Sara
Jacobo sent on 12/5/2025.

New Chief of Behavioral Health Plans and Provider Relations

Ms. Katrina Cosner is welcomed as the new Chief of Behavioral Health Plans and Provider
Relations, effective December 15, 2025. Ms. Cosner has over 17 years of experience in
advancing system-level initiatives in public health and behavioral health services. Most recently,
Ms. Cosner served as Manager lll for the Adult System of Care (ASOC). For more information,
please see email from Cynthia Bocage sent on 12/16/2025.

New Mental Health Coordinator- Behavioral Health Services Act (BHSA)

Ms. Erika Doronio is welcomed as the new Mental Health Coordinator for the Behavioral Health
Services Act, effective December 5, 2025. Ms. Doronio has been with BHRS since 2022 working as
a clinician within the Children’s System of Care. She will bring a community-focused and
collaborative spirit to the BHSA team. For more information, please see email from Sara Jacobo
sent on 12/5/2025.

New Mental Health Coordinator- Collaborative Courts

Effective December 15, 2025, Ms. Rosa Soto, LMFT, has been appointed as the new Mental
Health Coordinator for Collaborative Courts in the Forensics System of Care (FSOC). Ms. Soto
brings years of experience in both County Mental Health services, and community programs. For
more information, please see email from Cynthia Bocage sent on 12/16/2025.
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QUALITY SERVICES (QS) UPDATES

Alcohol and Other Drug (AOD) Counselor Education Requirements

Stanislaus County Behavioral Health & Recovery Services (BHRS) Quality Services, in collaboration
with the Behavioral Health Plan (BHP) Division and Training Department, will be hosting two open
office hours to provide any support to staff regarding upcoming changes to Alcohol or Other
Drug (AOD) Counselor educational requirements reflected in Behavioral Health Information
Notice (BHIN) 25-029 and Assembly Bill (AB) 2473 that go into effect January 1st, 2026.

For more information, please see email from BHRS-Quality Services sent on 12/22/2025.

Medi-Cal Informing Materials- 101

Each month Quality Services will share information about one of the Medi-Cal Informing
Materials required by the California Department of Health Care Services (DHCS) to be Medi-Call
compliant. These items are required to be present in any program that provides Specialty Mental
Health (SMH) or Substance Use Disorder (SUD) Medi-Cal claimable services.

HIPAA Notice of Privacy Practices Poster - The HIPAA Privacy Notice is a notification that doctors
and health plans must give patients. It tells people about their rights and how their private health
information may be used or shared. This paper helps people understand how their health
information is kept safe. Scan the QR code below to see the noftice.
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FISCAL UPDATES

New Fiscal Email Addresses

The Fiscal and Administrative Services team has established new email addresses to support
more efficient communication and streamline departmental requests. For further information
please refer to the email sent by Sara Jacobo on 12/18/2025.

If you have any questions related to QS Information Notices, contact Quality Services by:
e Email: QSEmail@stanbhrs.org, PHONE: (209) 525-6043, or FAX: (209) 558-4324
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