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Who is RxBenefits? ’,y

RxBenefits is your Pharmacy Benefit Administrator (PBA).

* We partner with the country’s largest Pharmacy Benefit Managers (PBM) to bring greater discounts,
enhanced access, and improved Member Services to our clients and their employees.

o Your pharmacy benefits coverage will be with CVS Caremark.

What's new?
You will have access to our Member Services Team, available Monday through Friday, 7:00 a.m. —8:00 p.m.

CST. Our knowledgeable representatives can assist you with questions such as:

Is my drug covered? Can you help Can you assist me with my

transition my mail benefits questions?

" 5
What will it cost? S ——

Are there lower cost

's my pharmacy alternatives?

in the network?

NOTE: Effective November 15t, 2018, your prescription drug benefits are being provided by CVS Caremark and
administered by RxBenefits for a more personal and manageable approach. You should contact RxBenefits at

1.800.334.8134 with any pharmacy-related questions.
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RxBenefits

Your trusted Pharmacy Benefits Administrator

Call or email us:

300-334-8134
RxHelp@rxbenefits.com M

RxBenefits Member Services is available Monday through Friday, 7:00 a.m. —8:00 p.m. CST.

On weekends, holidays, and after-hours, members are given the option to speak with
a CVS Caremark representative or leave a message for us to return their call.
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