‘ DEPARTMENT OF PLANNING AND COMMUNITY DEVELOPMENT
1010 10™ Street, Suite 3400, Modesto, CA 95354

Planning Phone: (209) 525-6330 Fax: (209) 525-5911

Building Phone: (209) 525-6557 Fax: (209) 525-7759

ONLINE PERMITTING SYSTEM HELP GUIDES
Accela Citizen Access:

Accela Citizen Access(ACA) is Stanislaus County’s online tool that allows the public to perform several tasks online. This help
guide explains how to schedule inspections for permits online.

HOW TO SCHEDULE INSPECTIONS

1. Go to the Stanislaus County Accela Citizen Access(ACA) home page at www.scplanning.org and
Login.

-
@ Stanislaus County

AppcmcEents Register for an Account Reports (1) ¥

-

m County Building  County Planning  CountyFire Ceres Building

Advanced Search

Welcome to the Stanislaus County and City of Ceres Citizen Portlet Login

We are pleased to offer our citizens, businesses, and visitors access to government services online, 24 hours a day, 7 days a week. W= e = BTk

|

Password:

To apply for Stanislaus County permits you must register and create a user account. The City of Ceres does not currently offer online permits. You can vie
information and have limited services as an anonymous user. By creating an account you will find you have more access and detailed information when respa
permits. We trust this will provide you with a new, higher level of service that makes living and working in our community a more enjoyable experience.

What would you like to do today?

To get started, select one of the services listed below:
Login »

General Information County Building —

M Rememb:r me on this computer
Lookup Property Information Search Applications

Ive forgotter| my password
New Users: F egister for an Account

Schedule an Inspection

County Planning County Fire

Search Applications Search Applications

Log in to your account

Ceres Building

Search Applications

STRIVING TOGETHER TO BE THE BEST!


http://www.scplanning.org/
http://www.scplanning.org/

2. Click on “My Records”. All records associated with your user account will be displayed.

Collections (0)
Logged in as:denny

Reports (1) ¥ Account Management Logout

Announcements

m County Building  County Planning  CountyFire  Ceres Building

Hello, denny Choose “My Records”

You do not have any collections right now.

View All Records

Record Name Record ID Module Creation Date Action

No records found

3. Click on the record number in which you would like to schedule an inspection for.

-
@ Stanislaus County

Collections (0)
Logged in as:denny

Reports (1) ¥ Account Management Logout

Announcements

m County Building  County Planning  County Fire  Ceres Building

Dashboard My Records My Account Advanced Search

~ County Building

Showing 1-10 of 13 | Download results | Add to collection

] Date Record Number Record Type Status Action ‘Short Notes
D 02/15/2019 BLD2019-0327 Solar - Under 11 KW Residential Rooftop| Ready Lettqr Staging
| [ ow09r2019 ELDZ013-0057 Jp. Building Permit \ Issued
D 10/05/2016 BLD2016-2496 Solar - Under 11 KW Residential Rooftop Issued
[]  o7nuzoe BLD2016-1743 SHE Emergency Water Electrical Finaled
D 06/29/2016 BLD2016-1671 . Finaled Record mUSt be In an “Issued"
Click on the Record Status to schedule an
L wwews - sw;s2% | Ngmber in which you Feed inspection.
[  osn3rzois BLD2015-1901 want the inspection Finaled
[]  owzer015 BLD2015-0179 for. Finaled
D 01/20/2015 BLD2015-0137 Residential Electrical Service Finaled
[]  12m5204 BLD2014-2767 Demolition - No Septic Finaled

<Prev | 1| 2



4. Verify the permitis in a “issued “status. Click the down arrow next to “Record Info” and then
“Inspections”.

Collections {0}
Logged in as:denny

Reports (1) ¥ Account Management Logout

Announcements

Home oLl :NILILLE County Planning  County Fire  Ceres Building

Create an Application Search Applications Schedule an Inspection

Verify the Permit /Record number is
correct, and the Status states “Issued”.
Click “Record Info”, then “Inspections”

d
o
N

Record Details

Add to collection

Record BLD2019-0057:
Building Permit
Record Status: Issued

Processing Status.

Related Records
Attachments

[ ]

Valuation Calculator Licensed Professional:
Bt e L — EDR TESTING!!

Project Description: owner:
TEST EDR TEST ONLY

*More Details
[ Related Contacts
@ Application Information
@ Parcel Information

Print/View Record

5. Click on “Schedule or Request an Inspection”

Collections {0}
Logged in as:denny

Reports (1) ¥ Account Management Logout

Announcements

Home oLl :NILILLE County Planning  County Fire  Ceres Building

Search Appl Schedule an Inspection

Record BLD2019-0057: Add to collection
Building Permit
Record Status: Issued

Record Info Payments Custom Component

Inspections

Schedule or Request an Inspection

Click the link above to schedule or request one.

Completed

There are no completed inspections on this record.



6. There are often multiple inspection types needed per inspection. Please note, only one
inspection may be scheduled at a time by clicking on the radio button next to the inspection
type . For example, a “Foundation inspection” will typically include a setback inspection,
footing inspection and possibly a pier or a caisson inspection. As illustrated below, each
inspection 120, 121, and 122 will need to be scheduled individually.

Schedule/Request an Inspection

Available Inspection Types (86)
Show optional inspections

1 Site Inspection {optional)

(© 101 Underground - Sewer (optional)

(O 102 Underground - Water (optional)

(© 103 Underground Electrical (optional)

() 104 Underground - Gas Piping (optional)
2 110 Rough Plumb - Under Slab (optional)

> 111 Rough Plumb - Under Floor (optional)
Click radio button 120 Foundation - Setback (optional)
() 121 Foundation - Footings {optional)

() 122 Foundation - Piers or Caissons (optional)

< Prov 1 2 3 4 5




Inspection requests made before 4:00 p.m, Monday through Friday, will be honored the
following working day. The earliest inspection day available will have the numerical date
within the calendar in blue. Once choice is made the numerical value will be highlighted in
yellow as shown below.

Schedule/Request an Inspection >

Inspection type: 120 Foundation - Setback

To continue. select an appointment date by clicking a link on the calendar below. Inspections
selected for SAME DAY will not be honored:

May 2020 Jun 2020 Jul 2020
Su Mo Tu We Th Fr 5Sa Su Mo Tu We Th Fr 5a Su Mo Tu We Th Fr Sa
1 2 i 2 3 4 5 [ 1 2 z 4

3 4 5 5 7 | & 9 7 8 9 10 11 12 13 5 L 7 a8 9 10 11
i 11 12 1 14 15 16 14 15 i 17 ig 19 20 12 13 14 15 16 1F¥ 18
ir 1a 19 20 21 22 I3 21 22 25 24 25 26 27 19 20 21 22 23 24 25
24 55 25 27 2a 2o I0 28 29 30 26 27 28 29 =0 3=
31

« Prew MNext =

Available Times for Thursday., May OF 2020
—> @ All Day

By default, the “Contact” information collected when the permit was applied for will auto
populate. If this “Contact” information is not specific to the inspection, please select
“Change Contact” and specify a hame and number to contact for the inspection.

Schedule/Request an Inspection =

Inspection type: 120 Foundation - Setback
Location and Contact
Werify whether the location and contact person for the selected inspection are correct.

Location
2825 ADS

Contact

I—I

I::hange Contact w




Schedule/Request an Inspection

Inspection type: 120 Foundation - Setback
Location and Contact
Verify whether the location and contact person for the selected inspection are correct.

Location
ze2s ac il “Contact” information
collected when the permit was
applied for.

Contact

-

() Select an existing contact

<—!

(® Specify another person (for this inspection only)
*First Name Middle Name *Last Name

Johnny Inspection

*Phane Numb o
e Specific Contact

i information for
inspection

9. Please add any specific information that will assist the inspector in either accessing the site
or performing a specific inspection. If the inspector needs to contact anyone prior to the
inspection please list here or if a gate code is needed to access the property please insert
here. Click “Finish” to schedule the inspection.

Schedule/Request an Inspection

Confirm Your Selection
Please confirm the details below and click the Finish button to schedule the inspection

120 Foundation - Setback
4/9/2019 8:00 AM
2825 A

Johnny Inspection 2095256557

Optional Comments or Instructions for your Inspector:
Gate Code/Call from Gate/ etc|

Add any and all specific information
the Inspector needs to access the

provided in your application.) project.

(Please include an alternate phone number if different frg

=




10. The inspection scheduled will be listed under “Upcoming”. To schedule additional
inspections, click on “Schedule or Request an Inspection” and repeat the above steps if
additional inspections are needed.

Home [ReCIILCETNGILGE County Planning  Public Works  County Fire  Cannabis more v

Create an Application search5earch Applications eventSchedule an Inspection

Record BLD2019-0057: Add to collection
Building Permit
Record Status: Issued

Record Info « Payments v Custom Component
ehodue Inspections
another
Inspection Upcoming (1)

|—> Schedule or Request an Inspection

“Actions” allows you

Click the link above to schedule or r st ane. i?_l Detal
Scheduled —>| 05/07/2020 at TBD 120 Foundation - Setback | .w lew Detalls
inspection(s) Reschedule

Cancel

Completed (3)

Cancelled - 1; Fail - 1; Pass - 1

Cancelled 110 Rough Plumb - Under Slab (429637) View Details
Cancelled by: denny on 05/06/2020 at 09:18 AM

Fail 110 Rough Plumb - Under Slab (429659) View Details

Result by: unassigned on 05/06/2020 at 10:42 AM

Pass 110 Rough Plumb - Under Slab (429660) View Details
Result by: DF on 02/24/2020 at 10:48 AM



11. The “Actions” link will allow you the ability to view the details of your scheduled
inspections, reschedule your inspection or cancel an inspection.

Home IGSETGILGE County Planning  Public Works  CountyFire  Cannabis  more v

Create an Application searchSearch Applications eventSchedule an Inspection

Record BLD2019-0057: Add to collection
Building Permit
Record Status: Issued

Record Info v Custom Component

Inspecticns

Upcoming (1)
Schedule or Request an Inspection

Click the link above to schedule or request one.

05/07/2020 at TBD 120 Foundation - Setback Actions v
View Detail
Reschedul
Cancel

Completed (3)

‘Cancelled - 1; Fail - 1; Pass - 1

Cancelled 110 Rough Plumb - Under Slab (429637)
Cancelled by: denny on 05/06/2020 at 09:18 AM

Fail 110 Rough Plumb - Under Slab (429659)
Result by: unassigned on 05/06/2020 at 10:42 AM

Pass 110 Rough Plumb - Under Slab (429660)
Result by: DF on 02/24/2020 at 10:48 AM

“View Details”

120 Foundation - Setback (429658, Optional)

2825 AD/™m
Cancet inspection | Print

Estimated Arrival Time: TBD
Dresired Date: TRD

Last updated

denmny
S5/6/2020 9:17 AM

View Status History

View Result Comments

Related Inspections

Status Details
Scheduled Record Contact
05/07/2020

e —
Building Permit

Showing 0-0 of O

1D Inspection Mame

Mo records found.




“Reschedule”

Schedule/Request an Inspection

Inspection type: 120 Foundation - Setback

To continue, select an appointment date by clicking a link on the calendar below. Inspections
selected for SAME DAY will not be honored:

May 2020 Jun 2020 Jul 2020
5u Mo Tu We Th Fr 35a S5u Mo Tu We Th Fr 35a S5u Mo Tu We Th Fr 35a
1 2 1 2 3 4 5 6 1 2 3 4

I 4 5 & 7|89 7 8 0 10 11 172 13 5 &6 7 & 9 10 1n

10 11 12 13 14 15 16 14 15 16 17 18 19 20 12 12 14 15 16 17 18

17 18 19 20 21 22 23 21 22 23 24 25 26 27 19 20 21 22 23 24 25

24 25 26 27 28 29 3D 28 29 30 26 27 28 28 a0 Al

Al
« Prev Mext »

Available Times for Friday, May 08 2020
= All Day

“Cancel”




Cancel Inspection

Confirm Your Selection
Please confirm the details below and click the Cancel Inspection button to Cancel the inspection.

Inspection Type: 120 Foundation - Setback
Date and Time: 05/07 /2020

Location: 2g25 a0

Contact: P

Cancel Inspection Close

Results and
comments from
previous
Inspections

“Completed” Inspection History

Home eIIVR:INGILGE County Planning  Public Works  County Fire  Cannabis more v

Create an Application searchSearch Applications eventSchedule an Inspection

Record BLD2019-0057: Add to collection
Building Permit
Record Status: Issued

Record Info + Payments ¥ Custom Componant

Inspections

Upcoming (1)
Schedule or Request an Inspection

Click the link above to schedule or request one.

05/07/2020 at TBD 120 Foundation - Setback Actions w
Completed (3)

Cancelled - 1 Fail - 1; Pass -1

Cancelled 110 Rough Plumb - Under Slab (429637) View Details
Cancelled by: denny on 05/06/2020 at 09 18 A,

Fail 110 Rough Plumb - Under Slab (429659) View Details
Result by: unassigned on 05/06/2020 at 10:42 AM

Pass 110 Rough P
Result by: DF on 02/24/2020 at 10:48 AM



“Result Comments”

110 Rough Plumb - Under Slab (429659, Optional)

2825 A " Primt |

Status Details
Fail Record Contact
5/6/2020 10:42 AM BLD2019-0057 Denny M Ferreira
Desired Date: TRD Building Permit 5256557
Last updated
DF
5/6/2020 10:42 AM
View Status History
View Result Comments

Related Inspections

Showing 0-0 of 0
[»] Inspection Name Relationship Status

Mo records found.




2825 AL-

Status

Details

Fail
S5/6/2020 10:42 AM
Desired Date: TBD

Last updated

DF
562020 10:42 AM

View Status History

View Result Comments

Result Comments

Record
BLD2019-0057
Building Parmit

Contact
Denrny M Ferreira
5256557

Showing 1-1 of 1

DF (5/6/2020 10-42 AM)
MNo access to job site. Gate Locked.

Related Inspections

Showing 0-0 of O
[|»] Inspection NMame

Mo records found.

Relationship

Status

“Status History”




Status

Details

Fail
5/6/2020 10:42 AM
Desired Date: TED

Last updated
DF
5/6/2020 10:42 AM

View Status History |

View Result Comments

Status History

Record
BLD2019-0057
Building Permit

Contact

Denny M Ferreira
5256557

Showing 1-2 of 2

Status Status Date/Time

Inspector Update Time

Updated By Result Comments

Fail 5/6/2020 10:42 AM

5cheduled 2/20/2020 12:00 AM

unassigned 5/6/2020 10:42 AM

unassigned 5/6/2020 10:42 AM

No access to job site.
Gate Locked.

DF

DF

Related Inspections

Showing 0-0 of 0
ID Inspection Name

Mo records found.

Relationship

Status




