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SUBJECT:

Approval to Award Three-Year Agreements for the Provision of Child Abuse/Neglect
Prevention, Early Intervention and Support Services to Children to ASPIRAnet (Area A),
Center for Human Services (Areas B,C,G), Parent Resource Center (Area D), and Sierra Vista
Child and Family Services (Areas E,F)

STAFF RECOMMENDATIONS:

1. Approve the award of the three-year agreements by the Community Services Agency for
the provision of child abuse/neglect prevention, early intervention and support services to
ASPIRAnNet (Area A), Center for Human Services (Areas B,C,G), Parent Resource Center
(Area D), and Sierra Vista Child and Family Services (Areas E,F).

2. Authorize the Community Services Agency Director, or her designee, to sign the
agreements, and any amendments up to $75,000 with ASPIRAnet (Area A), Center for
Human Services (Areas B,C,G), Parent Resource Center (Area D) and Sierra Vista Child
and Family Services (Areas E,F) to provide child abuse/neglect prevention, early
intervention and support services to children in Family Resource Centers.

DISCUSSION:

On January 24, 2017 the Board of Supervisors authorized the General Services Agency (GSA)
Purchasing Division to issue a Request for Proposal (RFP) on behalf of the Community
Services Agency for the provision of child abuse/neglect prevention, early intervention and
support services to children in Family Resource Centers.

The goal of the RFP was to generate at least one proposal for each specific geographical area
of Stanislaus County for the provision of family resource/differential response services. The
RFP requested potential proposers to submit a separate proposal for each Area they were
interested in serving. The following table illustrates the seven geographical areas requested to
be served:
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Approval to Award Three-Year Agreements for the Provision of Child Abuse/Neglect
Prevention, Early Intervention and Support Services to Children to ASPIRAnet (Area A),
Center for Human Services (Areas B,C,G), Parent Resource Center (Area D), and Sierra Vista
Child and Family Services (Areas E,F)

Area Zip Code Service Area Locations

A 95380,95382 Turlock

B 95313,95360,95363 West County: Patterson, Crowslanding,

95385,95387 Newman, Vernalis, Westley

C 95307, 95328 Ceres, Keyes

D 95351,95354,95358 Modesto

E 95350,95355,95356 North Modesto, Salida
95357,95368

F 95316,95319,95323, South East County: Hughson, Denair,

95326,95329, Empire, Hickman, Keyes, La Grange,

95357,95386 Empire, Waterford

G North East County: Oakdale, Valley

95230,95361,95367 Home, Riverbank

RFP 17-17-DQ was issued on March 2, 2017 and sent electronically to 619 vendors, 43 of
which downloaded the RFP. A non-mandatory pre-proposal conference was held on March
14, 2017 and five vendors were in attendance. The RFP closed on April 6, 2017 and GSA
received complete responses from the five vendors listed below:

¢ ASPIRAnNnet — Turlock, CA

¢ Center for Human Services (CHS) — Modesto, CA

e The Catholic Council for the Spanish Speaking of the Diocese of Stockton (ElI Concilio)
— Stockton, CA

e Parent Resource Center — Modesto, CA

e Sierra Vista Child and Family Services — Modesto, CA

All proposers met the minimum qualifications set forth in Phase | of the Evaluation Phase,
which included a financial review. A committee of three evaluators was selected to further
evaluate the proposals. The Evaluation Committee was comprised of representatives from the
County’s Probation Department, Mariposa County Human Services and First 5 San Joaquin
County.

The Evaluation Committee completed Phase Il, which consisted of a review and evaluation of
each proposer’s qualification proposal along with the proposed budget. Interviews were held
for any area which received more than one proposal. In this case, Area D was the only one
that received two proposals. Interviews were held for the two Area D proposers: Parent
Resource Center and The Catholic Council for the Spanish Speaking of the Diocese of
Stockton (E! Concilio). The scores of each member of the Evaluation Committee were
averaged to determine the actual Phase Il score for each finalist.
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Approval to Award Three-Year Agreements for the Provision of Child Abuse/Neglect
Prevention, Early Intervention and Support Services to Children to ASPIRAnet (Area A),
Center for Human Services (Areas B,C,G), Parent Resource Center (Area D), and Sierra Vista
Child and Family Services (Areas E,F)

Phase Il Total Available Points Total Average
100 Points
Area A - ASPIRANnet 83.67
Area B — Center for Human Services 89.33
Area C — Center for Human Services 88.33
Area D — Parent Resource Center 86.33
Area D — Catholic Council for the Spanish 64.33
Speaking of the Diocese of Stockton (El
Concilio)
Area E — Sierra Vista Child & Family Services 85.33
Area F — Sierra Vista Child & Family Services 87.67
Area G — Center for Human Services 87.33

Awards were made to the vendors whose proposals best met the criteria set forth in the RFP
and provides the best value to the County, with proposed budgets and all other factors
considered.

POLICY ISSUE:

Approval of the agreements with ASPIRAnet (Turlock), Center for Human Services (West
County/Patterson, Ceres/Keyes, and East County/Oakdale), Parent Resource Center
(Modesto) and Sierra Vista Child and Family Services (North Modesto/Salida and South East
County/Hughson) as result of a Request for Proposal process allows the Community Service
Agency to meet the County Purchasing Department’s procurement guidelines. The guidelines
state that non-professional contracted services that have reached a $45,000 cumulative level
and have not been competitively procured or those that have been previously competitively
procured but have now reached the maximum three year term imposed in the California
Department of Social Services Management and Office Procedure 23-621, shall be
competitively procured.

FISCAL IMPACT:

The total cost of the Child Abuse/Neglect Prevention, Early Intervention and Support Services
FRC agreements is $2,459,357 for the period of July 1, 2017 through June 30, 2018. Of the
$2,459,357 for Fiscal Year 2017-2018, the Children and Families Commission will contribute
$1,559,357 and CSA will contribute $900,000. CSA’s contribution for the services delivered by
the Family Resource Centers comes from Federal and State funding provided through
Promoting Safe and Stable Families (PSSF), Child Abuse Prevention Intervention and
Treatment (CAPIT), and Child Welfare Services Outcome Improvement Project (CWS OIP)
funds. CSA and the Children and Families Commission appropriations and estimated revenues
for the remaining two years of the awarded agreements is projected to be sustained at the
Fiscal Year 2017-2018 funding level.
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Approval to Award Three-Year Agreements for the Provision of Child Abuse/Neglect
Prevention, Early Intervention and Support Services to Children to ASPIRAnet (Area A),
Center for Human Services (Areas B,C,G), Parent Resource Center (Area D), and Sierra Vista
Child and Family Services (Areas E,F)

The recommended annual maximum agreement amounts are listed below by vendor, area and

Zip code service area:

Vendor Area Zip Code Service Annual
Area Maximum
Amount
Aspiranet - Turlock A 95380,95382 $286.,518
Center for Human Services- B| 95313,95360,95363
West County 95385,95387 $294,057
Center for Human Services- C
Ceres, Keyes 95307, 95328 $264,431
Parent Resource Center- D
Modesto 95351,95354,95358 $619,124
Sierra Vista Child & Family E
Services — North Modesto, 95350,95355,95356
Salida 95357,95368 $560,523
Sierra Vista Child & Family F| 95316,95319,95323,
Services — South East County 95326,95329,
95357,95386 $202,201
Center for Human Services- G
North East County 95230,95361,95367 $232,503
Total Agreements $2,459,357

Appropriations and estimated revenues to support these agreements have been included in
the Community Services Agency’'s (CSA) Fiscal Year 2017-2018 Proposed Budget
submission. The ongoing appropriations and revenues for the awarded contracts will be
included in CSA’'s and the Children and Families Commission budget submission for the
succeeding fiscal years. There is no impact to the County General Fund.

Cost of recommended action: $ 2,459,357
Source(s) of Funding:

CSA Federal and State Funding $ 900,000

Children and Families Commission $ 1,559,357

Funding Total: $ 2,459,357
Net Cost to County General Fund $ -
Fiscal Year: 2017/2018

Budget Adjustment/Appropriations needed: No
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Approval to Award Three-Year Agreements for the Provision of Child Abuse/Neglect
Prevention, Early Intervention and Support Services to Children to ASPIRAnet (Area A),
Center for Human Services (Areas B,C,G), Parent Resource Center (Area D), and Sierra Vista
Child and Family Services (Areas E,F)

BOARD OF SUPERVISORS’ PRIORITY:

Approval of these requests supports the Board's Priorities of A Health Community, Effective
Partnerships and Efficient Delivery of Public Services by contracting with a community provider
to deliver services needed to enhance the lives of former foster youth in our community in a
cost effective manner.

STAFFING IMPACT:

Community Services Agency staff is available to support these contracts at current contract
levels. In the future, should the service level demand increase, the Agency will analyze
available options and return to the Board of Supervisors for consideration of any necessary
staffing changes.

CONTACT PERSON:

Keith Boggs, County Purchasing Agent (209) 525-6319
Christine Huber, CSA Assistant Director (209) 558-2500

ATTACHMENT(S):

. ASPIRAnet Agreement (Area A)

. Center for Human Services Agreement (Area B)

. Center for Human Services Agreement (Area C)

. Parent Resource Center (Area D) Agreement

. Sierra Vista Child and Family Services Agreement (Area E)
. Sierra Vista Child and Family Services Agreement (Area F)
. Center for Human Services Agreement (Area G)

~NOoOOhoWOND -
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COUNTY OF STANISLAUS
CONMMUNITY SERVICES AGENCY
AGREEMENT TO PROVIDE
FAMILY RESOURCE CENTERS AND SERVICES
JULY 1, 2017 THROUGH JUNE 30, 2020

This AGREEMENT FOR PROFESSIONAL SERVICES (the "Agreement") is made and entered into by
and between the COUNTY OF STANISLAUS COMMUNITY SERVICES AGENCY AND STANISLAUS COUNTY

CHILDREN AND FAMILIES COMMISSION (“jointly as County") and ASPIRANET (TURLOCK FAMILY RESOURCE
CENTER) ("Consuitant”), a California non-profit corparation, with an effective date of July 1, 2017.

INTRODUCTION

WHEREAS, County has the need for Family Resource Centers; and Consuitant has agreed to
provide those services;

WHEREAS, the Consultant is specially trained, experienced and competent to perform and has
agreed to provide such services,

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

TERMS AND CONDITIONS

1. SCOPE OF WORK

1.1 The Consultant shail fumish to the County upon execution of this Agreement or receipt of

the County's written authorization to proceed, those services and work set forth in
EXHIBIT A, which is attached hereto and, by this reference, made a part hereof.

1.2  Any interest, including copyright interests, of Consultant or its contractors or
subconsultants in studies, reports, memoranda, computational sheets, drawings, plans or
any other documents, including electronic data, prepared in connection with the Services,
shall be the property of County. To the extent permitted by law, work product produced
under this Agreement shall be deemed works for hire and ali copyrights in such works
shall be the property of the County. In the event that it is ever determined that any works
created by Consultant or it subconsultants under this Agreement are not works for hire,
Consuitant hereby assigns to County all copyrights to such works. With the County’s prior
written approval, Consultant may retain and use copies of such works for reference and
as documentation of experience and capabilities. Should the County desire to reuse the
documents specified above and not use the services of the Consuitant, then the County
agrees to require the new consultant to assume any and all obligations for the reuse of the

documents, and the County releases Consultant and its subconsultants from all liability
associated with the reuse of such documents.

1.3  Services and work provided by the Consuitant under this Agreement will be performed in
a timely manner in accordance with a schedule of work set forth in EXHIBIT A. If there is
no schedule, the hours and times for completion of said services and work are to be set
by the Consultant; provided, however, that such schedule is a subject to review by and
concurrence of the County.

1.4

The Consultant shall provide services and work under this Agreement consistent with the
requirements and standards established by applicable federal, state and county laws,

CWS Prof. Serv. Agmt — Fed Award. (Rev 7/01/2017) 1



1.5

ordinances, regulations and resolutions. The Consultant represents and warrants that it
shall perform its work in accordance with generally accepted industry standards and
practices for the profession or professions that are used in performance of this Agreement
and that are in effect at the time of performance of this Agreement. Except far that
representation and any representations made or contained in any proposal submitted by
the Consultant and any reports or opinions prepared or issued as part of the work
performed by the Consultant under this Agreement, Consultant makes no other
warranties, either express or implied, as part of this Agreement.

ff the Consuitant deems it appropriate to employ a consultant, expert or investigator in
connection with the performance of the services under this Agreement, the Consultant
shall so advise the County and seek the County’'s prior approval of such employment.

Any consultant, expert or investigator employed by the Consultant shall be the agent of
the Consultant not the County.

2. CONSIDERATION

2.1

2.2

2.3

24

25

3. TERM

3.1

3.2

The Consuitant shall be compensated either on a time and materials basis or a lump sum
basis, as provided in EXHIBIT A attached hereto.

Except as expressly provided in this Agreement, Consultant shall not be entitled to nor
receive from County any additional consideration, compensation, salary, wages or other
type of remuneration for services rendered under this Agreement, including, but not
limited to, meals, lodging, transportation, drawings, renderings or mockups. Specificaily,
Consultant shall not be entitied by virtue of this Agreement to consideration in the form of
overtime, health insurance benefits, retirement benefits, disability retirement benefits, sick

leave, vacation time, paid holidays or other paid leaves of absence of any type or kind
whatsoever.

The Consultant shall provide the County with a monthly or a quarterly statement, as
services warrant, of fees earned and costs incurred for services provided during the
invoice period, which the County shall pay in full within thirty (30) days of the date each
invoice is approved by the County. The statement shall generally describe the services
performed, the applicable rate or rates, the basis for the calculation of fees, and a
reasonable itemization of costs. Ali invoices for services provided shall be forwarded in

the same manner and to the same person and address that is provided for service of
notices herein.

County shall not withhold any Federal or State income taxes or Social Security tax from
any payments made by County to Consultant under the terms and conditions of this
Agreement. Payment of all taxes and other assessments on such sums is the sole

responsibility of Consultant. County has no responsibility or liability for payment of
Consuitant's taxes or assessments.

Payments of all services provided in accordance with the provisions of this Agreement are
contingent upon the availability of County, state and federal funds.

The term of this Agreement shall be from the Effective Date through June 30, 2020, or
until completion of the agreed upon services unless sooner terminated as provided below
or by some other method provided for in this Agreement.

Should either party default in the performance of this Agreement or materially breach any
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3.3

3.4

3.5

3.8

3.7

3.8

of its provisions, the other party, at that party's option, may terminate this Agreement by
giving written notification to the other party.

This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or
insolvency of either party, (b) sale of Consultant's business, (c) cancellation of insurance
required under the terms of this Agreement, and {(d) if, for any reason, Consultant ceases
to be licensed or otherwise authorized to do business in the State of California, and the

Consuitant fails to remedy such defect or defects within thirty (30) days of receipt of notice
of such defect or defects.

The County may terminate this Agreement upon thirly (30) days prior written notice.
Temmination of this Agreement shall not affect the County’s obligation to pay for all fees
earned and reasonable costs necessarily incurred by the Consultant as provided in
section 2 herein, subject to any applicable setoffs.

County shall notify Consuitant in writing within thirty (30) days of any potential Federal or
State audit exception. Where findings indicate program requirements are not being met
and Federal and/or State participation in this program may be imperiled, written
notification will constitute County's intention to terminate this Agreement in the event
corrections are not accomplished within thirty (30) days.

This Agreement may be terminated by County upon the giving of thirty (3Q) days notice of
such termination because the services as determined by the Director of Stanisiaus County
Community Services Agency or the Executive Director of Stanislaus County Children and
Families Commission are inadequate, poorly performed, or improperly supervised. Within
the thirty (30) day period, Consultant may appeal the decision of the Director of the
Community Services Agency to the Board of Supervisors of Stanislaus County or that of
the Executive Director of the Commission to the Board of the Children and Families
Commission. The determination by either Board as to the termination shall be final.

Notwithstanding any other provisions of this Agreement, County may terminate the
Agreement immediately:

A. Upon receipt of evidence of probable unsafe and/or hazardous practice in the
provision of services; or,

B. Upon loss of any license(s) required for lawful operation of Consultant's business;
or,

C. Upon an unauthorized decrease in the required insurance in force; or,

D. Upon failure to make payroll payments; or,

E. Failure to remit payroll deductions in a timely manner to the appropriate State and
Federal government; or,

F. Upon failure to substantially meet other financial obligations; or,

G. Upon service or a writ of attachment by creditors of Consultant

This Agreement is funded from revenue derived from a tax placed on the sales of
cigarettes. The County reasonably believes that such tax revenue will be available to fully
fund this Agreement for its term. In the event, however, no funds or insufficient funds are
available for payments as determined in the sole discretion of the County. The County will
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immediately notify Consultant of such occurrence and the Agreement may be terminated
by County upon thirty (30) days notice. After this Agreement is terminated under these
provisions, County shall have no obligation to make further payments and shall only be
obligated for work already performed pursuant to this Agreement

3.9 This Agreement may be terminated by either party without cause when a thirty (30) day
written notice is provided to the other pariy.

4, REQUIRED LICENSES, CERTIFICATES AND PERMITS AND COMPLIANCE WITH LAWS

Any licenses, certificates or permits required by the federal, state, county or municipal
governments for Consultant to provide the services and work described in EXHIBIT A must be
procured by Consultant and be valid at the time Consuitant enters into this Agreement. Further,
during the term of this Agreement, Consultant must maintain such licenses, certificates and
permits in full force and effect. Licenses, certificates and permits may include but are not limited
to driver's licenses, professional licenses or ceriificates and business licenses. Such licenses,

certificates and permits shall be procured and maintained in force by Consultant at no expense to
the County.

Consultant shall comply with all applicable local state and federal laws rules and regulations.

3. QFFICE SPACE, SUPPLIES, EQUIPMENT, ETC.

Unless otherwise provided in this Agreement, Consultant shall provide such office space,
supplies, equipment, vehicles, reference matenals and telephone service as is necessary for
Consultant to provide the services under this Agreement. The Consultant--not the County--has

the sole responsibility for payment of the costs and expenses incurred by Consultant in providing
and maintaining such items.

6. INSURANCE

Coverage Required: Consultant shall obtain, and maintain at all times during the term of this

Agreement, insurance coverage in the amounts and coverage specified in the attached
EXHIBIT B.

7. DEFENSE AND INDEMNIFICATION

7.1 To the fullest extent permitted by law, Consultant shall indemnify, hold harmless and
defend the County and its agents, officers and employees from and against all claims,
damages, losses, judgments, liabilities, expenses and other costs, including litigation
costs and attorneys' fees, arising out of, resulting from, or in connection with the
performance of this Agreement by the Consultant or Consultant's officers, employees,
agents, representatives or subcontractors and resulting in or attributable to personal
injury, death, or damage or destruction to tangible or intangible property, including the loss
of use. Notwithstanding the foregoing, Consultant's obligation to indemnify the County
and its agents, officers and employees for any judgment, decree or arbitration award shalll
extend only to the percentage of negligence or responsibility of the Consultant in
contributing to such ciaim, damage, loss and expense.

7.2  Consultant's obligation to defend, indemnify and hold the County and its agents, officers
and employees harmless under the provisions of this paragraph is not limited to or

restricted by any requirement in this Agreement for Consuitant to procure and maintain a
policy of insurance.
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7.3 To the fullest extent permitted by law, the County shall indemnify, hold harmless and

defend the Consultant and its officers, employees, agents, representatives or
subcontractors from and against all claims, damages, losses, judgments, liabilities,
expenses and other costs, including litigation costs and attorney's fees, arising out of or
resuiting from the negligence or wrongful acts of County and its officers or employees.

8. STATUS OF CONSULTANT

8.1 All acts of Consultant and its officers, employees, agents, representatives, subcontractors

and ali others acting on behalf of Consuitant relating to the performance of this
Agreement, shall be performed as independent contractors and not as agents, officers or
employees of County. Consultant, by virtue of this Agreement, has no authority to bind or
incur any cobligation on behalf of County. Except as expressly provided in EXHIBIT A,
Consultant has no authority or responsibility to exercise any rights or power vested in the
County. No agent, officer or employee of the County is to be considered an employee of
Consultant. It is understood by both Consultant and County that this Agreement shall not

be construed or considered under any circumstances to create an employer-employee
relationship or a joint venture.

8.2 At all times during the term of this Agreement, the Consultant and its officers, employees,

agents, representatives or subcontractors are, and shall represent and conduct

themselves as, independent contractors and not employees of County.
8.3  Consultant shall determine the method, details and means of performing the work and
services to be provided by Consultant under this Agreement. Consultant shall be
responsible to County only for the requirements and results specified in this Agreement
and, except as expressly provided in this Agreement, shall not be subjected to County's
control with respect to the physical action or activities of Consultant in fulfilment of this
Agreement. Consultant has control over the manner and means of performing the
services under this Agreement. If necessary, Consultant has the responsibility for

employing other persons or firms to assist Consuitant in fulfilling the terms and obligations
under this Agreement.

8.4 Consultant is permitted to provide services to others during the same period service is

provided to County under this Agreement;, provided, however, such services do not

conflict directly or indirectly with the performance of the Consultant's obligations under this
Agreement.

B.5 If in the performance of this Agreement any third persons are employed by Consuitant,

such persons shall be entirely and exclusively under the direction, supervision and control
of Consuitant. All terms of employment including hours, wages, working conditions,

discipline, hiring and discharging or any other term of employment or requirements of law
shall be determined by the Consultant.

B.6 It is understood and agreed that as an independent contractor and not an employee of

County, the Consultant and the Consultant's officers, employees, agents, representatives
or subcontractors do not have any entitlement as a County employee, and, except as
expressly provided for in any Scope of Services made a part hereof, do not have the rght

to act on behaif of the County in any capacity whatsoever as an agent, or to bind the
County to any obligation whatsoever.

8.7  Itis further understood and agreed that Consultant must issue W-2 forms or other forms

as required by law for income and employment tax purposes for all of Consultant's
assigned personnel under the terms and conditions of this Agreement.
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8.8

As an independent contractor, Consultant hereby indemnifies and holds County harmless
from any and all claims that may be made against County based upon any contention by

any third party that an employer-employee relationship exists by reason of this
Agreement.

9. RECORDS AND AUDITS

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

Consultant shall prepare and maintain all writings, documents, and records prepared or
compiled in connection with the performance of this Agreement for a minimum of five (5)
years from the termination or completion of this Agreement or until such records and their
supporting documentation are released due to closure of federal/state audit, whichever is
longer. This includes any handwriting, typewriting, printing, photostatic, photographing,
and every other means of recording upon any tangible thing, any form of communication

or representation including letters, words, pictures, sounds, or symbols or any
combination thereof.

Records shall be destroyed in accordance with California Department of Social Services
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350.

Any authorized representative of County shall have access to any writings as described in
section 9.1 above, for the purposes of making audit, evaluation, examination, excerpts,
and transcripts during the period such records are to be maintained by Consultant.
Further, County has the right at all reasonable times to audit, inspect, or otherwise
evaluate the work performed or being performed under this Agreement,

County shall have the right to audit all invoices and records of the Consultant related to

this Agreement as required by state law. County may appoint an independent public
accountant.

Consultant agrees that its financial records shall contain itemized records of all costs and

be available for inspection in Stanislaus County within three (3) working days of the
request by the County, state or federal agencies.

Monitoring by County may be accomplished by the following non-exclusive means: field
reviews, audit claims, monthly review of records.

Consultant shall be responsible for the procurement and performance of an annual fiscal
and compliance audit for each Consultant's fiscal years included in the term of this
Agreement when Consultant’s reimbursement exceeds $45,000 per fiscal year.

Entities receiving in excess of $750,000 in Federal funds annually must comply with the
Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, P.L. 104-
156. All audits must be performed in accordance with Government Audit standards as set
forth in the Guidelines for Financial and Compliance Audits for Federally Assisted
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments,
institutions of higher education and non-profit.

For Consultants who have biennial audits completed, the audit must cover both years
within the biennial period.

The audit must be conducted in accordance with Government Auditing Standards and the
statements must be prepared in conformity with generally accepted accounting principles.
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9.11 Consuitant shall include in all fiscal audit reports an opinion which indicates whether

program expenditures are allowable pursuant to the provisions of 45 CFR, Part 74, and all
applicable State and Federal guidelines, policies and procedures.

8.12 Expenses incurred by Consuitant to provide for the performance of an audit to satisfy said
requirements are an allowable Agreement cost. Consultant is responsible for ensuring that
the appropriate portion of audit costs are included with its total executed Agreement funds.

9.13

Consultant is responsible for submitting to County an audit report, prepared in accordance

with section 9, within one hundred twenty (120) days of the end of the Consultant's fiscal
year.

10. CONFIDENTIALITY

Consultant shall comply and require its officers and employees to comply with the provisions of
Section 10850 of the Welfare and Institutions Code (WIC) and Division 19 of the California
Department of Social Services Manual of Policies and Procedures to assure that:

10.1  Any and all information pertaining to the administration of public social services, for which
grants in aid are received shall be confidential and will not be open to examination for any
purpose not directly connected with the administration of public social services.

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed
or used, any confidential information pertaining to an applicant or recipient.

10.3 Consultant shall inform all of its employees, agents, subcontractors and partners of the
above provision and that any person knowingly and intentionally violating the provisions of
said state law is guilty of misdemeanor.

10.4

Consuitant shall comply with the privacy and secunty safeguards agreement titled Medi-
Cal Data Privacy and Security Agreement between the California Department of Health

Care Services and the County of Stanislaus, Community Services Agency located at
http:/iwvww.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security-
agreement.pdf.

11. NON-DISCRIMINATION

11.1 During the performance of this Agreement, Contractor and its officers, employees, agents,

representatives or subcontractors shall not unlawfully discriminate in violation of any
Federal, State or local law, rule or regulation against any employee, applicant for
employment or person receiving services under this Agreement because of race, religious
creed, color, national origin, ancestry, physical or mental disabiiity including perception of
a disability, medical condition, genetic information, pregnancy related condition, marital
status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40),
political affiliation or belief, or military and veteran status. Contractor and its officers,
employees, agents, representatives or subcontractors shall comply with all applicable
Federal, State and local laws and regulations related to non-discrimination and equal
opportunity, including without limitation the County’'s non-discrimination policy; the Fair
Employment and Housing Act (Government Code sections 12900 et seq.); California
Labor Code sections 1101 and 1102; the Federal Civil Rights Act of 1964 (P.L. BB-352),

as amended; and ali applicable regulations promuigated in the California Code of
Regulations or the Code of Federal Regulations.
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12.

13.

14,

15.

11.2 Consultant shall include the non-discrimination and compliance provisions of this clause in
all subcontracts to perform work under this Agreement.

11.3 Consultant shall provide a system by which recipients of service shal! have the opportunity
to express and have considered their views, grievances, and complaints regarding
Consultant's delivery of services.

ASSIGNMENT

13.1  This is an agreement for the services of Consultant. County has relied upon the skills,
knowledge, experience and training of Consultant and the Consultant's firm, associates
and employees as an inducement to enter into this Agreement. Consultant shall not
assign or subcontract this Agreement without the express written consent of County.
Further, Consultant shalli not assign any monies due or to become due under this
Agreement without the prior written consent of County.

13.2 Any working agreements, memoranda of understanding, or subcontracts fet as a result of
this Agreement shall adhere to the terms contained in this Agreement and shail be
submitied to County prior to their commencement.

WAIVER OF DEFAULT

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default, Waiver or breach of any provision of this Agreement shall not be deemed to
be a waiver of any other or subsequent breach, and shall not be construed to be a modification of
the terms of this Agreement unless this Agreement is modified as provided below.

NOTICE

Any notice, communication, amendment, addition or deletion to this Agreement, including change
of address of either party during the term of this Agreement, which Consultant or County shall be
required or may desire to make shali be in writing and may be personaily served or, altematively,
sent by prepaid first class mail to the respective parties as follows:

To County: County of Stanislaus
Community Services Agency
Attention: Contracts Manager
P.QO. Box 42
Modesto, CA 95353

Stanislaus County Children and Families Commission
Attention: Executive Director

930 15" Street

Modesto, CA 95354

To Consultant: Aspiranet
Attention: Vernon Brown, Executive Director

400 Qyster Point Blvd., Suite 501
South San Francisco, CA 94080

CONFLICTS

Consultant agrees that it has no interest and shall not acquire any interest direct or indirect, which
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16.

17.

18.

19.

20.

21.

22.

would conflict, in any manner or degree with the performance of the work and services under this
Agreement.

SEVERABILITY

If any portion of this Agreement or application thereof to any person or circumstance shall be
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal,
state or county statute, ordinance or regulation the remaining provisions of this Agreement or the
application thereof shall not be invalidated thereby and shall remain in full force and effect to the
extent that the provisions of this Agreement are severable.

AMENDMENT

This Agreement may be modified, amended, changed, added to or subtracted from by the mutual
consent of the parties hereto if such amendment or change is in written form and executed with

the same formalities as this Agreement and attached to the original Agreement to maintain
continuity.

ADVICE OF ATTORNEY

Each party warrants and represents that in executing this Agreement, it has received independent
legal advice from its attomeys or the opportunity to seek such advice.

CONSTRUCTION

Headings or captions to the provisions of this Agreement are solely for the convenience of the
parties, are not part of this Agreement, and shall not be used to interpret or determine the vatidity
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter,

but rather the terms and provisions hereof shall be given a reasonable interpretation as if both
parties had in fact drafted this Agreement.

(GOVERNING LAW AND VENUE

This Agreement shall be deemed to be made under, and shall be governed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or
provisions of this Agreement shall have venue in the County of Stanislaus, State of California.

(GENERAL ACCOUNTABILITY

211 In the event of an audit exception or exceptions, the Consultant shall be responsible for

the deficiency resulting from the Consultant’'s non-compliance with program requirements.
21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from

Consultant's failure to perform as required by this Agreement, Consultant shall make
reimbursement to the damaged party.

21.3 Any expenses the County incurs as a result of the Consultant’s failure to perform as
required by this Agreement are subject to recoupment by County through any form of

legal action including withholding from payment for the services rendered under this
Agreement.

CODE OF ETHICS

Consultant shall uphold the following Code of Ethics:
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23.

24.

25.

26.

. Professional Conduct: Employees of Consultant shall abide by all applicable laws,
regulations, policies and procedures in the delivery of all services. Professional staff of
Consultant shali also abide by specific codes of ethics prescribed by the professional
organizations that set standards for their profession.

. Quality of Service: Employees of Consultant shall promote the goals of the program,
which includes enhancement of participant seif-esteem, by providing quality service which
demonstrates knowledge of the respect for participant needs.

] Respect and Courtesy: Employses of Consultant shall conduct all activities with respect
and courtesy for participants.

] Propriety:. Employees of Consultant shall not make use of their position or relationship
with clients for personal gain.

n Positive Representation: Employees of Consuitant shall not behave in any manner that
will bring discredit to his/her professional status and reputation or to the program.

COPYRIGHT ACCESS

County, CDSS, and the United States Department of Health and Human Services shall have a
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, all
material developed under this Agreement including those covered by copyright.

STATE ENERGY CONSERVATION PLAN

Consultant agrees to recognize the mandatory standards and policies relating to energy efficiency
in the State Energy Conservation Plan title 24, California Administrative Code, as required by the
U. S. Energy, Policy and Conservation Act (P. L. 94185).

CONVICTION OF CRIME

25.1 Consultant shall immediately notify County concerning the arrest and/or subsequent
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer

staff assigned to provide services under this Agreement, when such information becomes
known to Consultant.

252 Consultant agrees not to knowingly employ any person convicted of any crime involving
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an
adult person or who has been convicted of any felony.

25.3 Consultant shall establish a procedure acceptable to County to ensure that all employees
or agents performing services under this Agreement report child abuse or neglect to a
child protective agency as defined in Penal Code Section 11165.1 through 11165.6.
Consuitant shall require each employee, volunteer, consultant, subcontractor or agency to
sign a statement that he or she knows of the reporting requirements as defined in
Penal Code Section 11166(a} and shall comply with the provisions of the code section.

MATCHING FUNDS

These funds are not available for matching with federal, state or local funds for this or any other
Agreement unless certified by County.
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27.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION-

LOWER TIER COVERED TRANSACTIONS

271

27.2

County and Consultant recognize that Federal assistance funds will be used under the

terms of this Agreement. For purposes of this section, Consultant shall be referred to as
the "prospective recipient”.

This certification is required by the regulations implementing Executive Order 12549,
Debarment and Suspension, 28 CFR Part 98, Section 98510, Participants'

responsibilities. The regulations were published as Part Vil of the May 26, 1988,
Federal Reqister (pages 19160-19211).

A. The prospective recipient of Federal assistance funds certifies by entering this

Agreement, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal department or agency.

The prospective recipient of funds agrees by entering this Agreement, that it shall
not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, dec!ared ineligible, or voluntarily excluded from participation

in this covered transaction, unless authorized by the Federal depariment or
agency with which this transaction orginated.

C. Where the prospective recipient of Federal assistance funds is unable to certify to

any of the statements in this certification, such prospective participant shall attach
an explanation to this Agreement.

D. The prospective recipient shall provide immediate written notice to County if at any
time prospective recipient learns that its certification in section 27, of this

Agreement was erroneous when submitted or has become erroneous by reason of
changed circumstances.

E. The prospective recipient further agrees that by entering this Agreement, it shall
include a clause identical to section 27 of this Agreement and titled “"Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower
Tier Covered Transactions”, in all lower tier covered transactions and in all
solicitations for lower tier covered transactions.

The certification in section 27 of this Agreement is a matenial representation of fact
upon which County placed reliance when this transaction was entered into.

28, COMPLIANCE WITH FALSE CLAIMS ACT

28.1

28.2

Consutltant shall notify County immediately upon discovery of any employee of Consultant,
any subcontractor, agent or other persons providing services, on behalf of Consultant who
are placed on the State's Medi-Cal Suspended and Ineligible Provider List. Any employee
of Consultant, any subcontractor, agent or other persons providing services on behalf of
Consultant, who is placed on the Medi-Cal Suspended and Ineligible Provider List shall

not provide services to County under this Agreement. This list is available on the Internet
at www.medi-cal.ca.qov.

Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Consultant shall
communicate to its employees, subcontractors, agents and other persons providing
services on behalf of Consultant the policies and procedures related to the Federal and
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State False Claims Act. Consultant shall be in compliance with the False Health Care
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007,
located at http://www.co.stanislaus.ca.us/BOS/Agenda/2007/20070508/B07.pdf and that it
and its employees, subcontractors, agents and other persons providing services on behalf
of Consultant shall adhere to these policies and procedures.

29. MISCELLANEOUS REQUIREMENTS

29.1  During the period of this Agreement, Consultant agrees to:

A Maintain a tobacco free environment on Consultant’s property, including outside
areas.
B. Refuse to accept any direct funds from tobacco industry sources, including event

sponsorships and in-kind donations.

C. Provide information to its staff on smoking cessation and the dangers of
secondhand smoke.

D. Provide healthy food and snack options when meals or foods are provided during
the course of program operations.

E. Develop a Lactation Accommodation Policy that conforms to State law AB 1025
(Sections 1030-1033, California Labor Code), which requires that employees be
given reasonable break time to express breastmilk for their children. The law also

requires employers to provide a private room or other location near the employee’s
work area in which to express breastmilk.

29.2 Prior to publication or distribution, the Stanislaus County Children and Families
Commission’s Executive Director shall approve Consultant's deliverable or non-
deliverable reports, publication, brochures, or other material to be distributed to the public,
which are produced or funded by County funds. The County, through its Executive
Director, reserves the right to direct policy of the County. Reports, publications,
brochures, correspondence or other matenials to be distributed to the public shall contain
the following acknowledgement: “Funded by a grant from the Stanislaus County Children
and Families Commission.” Consultants are encouraged to include the Commission's
logo in such published or distributed materials.

29.3 Consultant agrees to be bound by the provisions of the Policies and Procedures Manual
adopted by the Stanislaus County Children and Families Commission on October 28,
2008 and as amended by the Commission in the future. A copy of the updated Manual

can be viewed on the Commission's website: http://www.stanprop10.org/pdf/commission-
policies-procedures.pdf

30. SUPPLANTATION OF FUNDS

Consistent with the intent of the California Children and Families Act of 1998, no monies from the
Children and Families Commission shall be used to supplant federal, state, county or other
monies available to the Consultant for any purpose. Activities funded through the Act of 1898,

must be new activities or enharicements to existing activities.
3. ENTIRE AGREEMENT
31.1 This Agreement supersedes any and all other agreements, either oral or in writing,
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between any of the parties herein with respect to the subject matter hereof and contains
all the agreements between the parties with respect to such matter. Each party
acknowledges that no representations, inducements, promises or agreements, oral or
otherwise, have been made by any party, or anyone acting on behalf of any party, which
is not embodied herein, and that no other agreement, statement or promise not contained
in this Agreement shall be valid or binding.

31.2 This Agreement may be executed in counterparts, each of which shall be deemed to be
an original but all of which, taken together, shall constitute one and the same agreement.

e e
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this

Agreement on the day and year first hereinabove written.

COUNTY OF STANISLAUS

W ) G Vo

Kkith D. Bogg;k.m.

Assistant Exective Officer
GSA/Purchasing' Agent

B (Y-

APPROVED AS TO CONTENT:
STANISLAUS COUNTY
CHILDREN AND FAMILIES COMMISSION

B+

David T. J nes
Executive Dlrec or

&/"7/ 20)7

APPROVED AS TO FORM:
COUNTY COUNSEL

W/’

Jack Doeting?”

County Counsel

Dated:;

Dated:;

/77
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ASPIRANET

By: ///{—"— N ——

Title: (€O

Dated:

VLY
77

APPROVED AS TO CONTENT:
COUNTY OF STANISLAUS
COMMUNITY SERVICES AGENCY

By: C%Mﬂh(&! HL{W

Christine Huber
Assistant Director

paec__1[%[[]

COUNTY OF STANISLAUS

Approved per BOS ltem #: 020/ 7 308
6-27-/7

Dated:

VI-C-1

Approved per CFC ltem #:

Dated:_05/23/2017




EXHIBIT A - SCOPE OF WORK

Aspiranet

Turlock Family Resource Center

AGREEMENT TO PROVIDE
- FAMILY RESOURCE CENTERS AND SERVICES
JULY 1, 2017 THROUGH JUNE 30, 2020

Aspiranet has been determined to be a Sub recipient of a Federal Award.

Federal Award Identification Information (Applicable to Sub award)

a. Subrecipient Name Aspiranet - Turlock
(which must match the unique entity identifier)
b. Sub recipient Unique Entity [dentifier Number 94-2442955
. 1701CAFPSS
c. Federal Award Identification Number (FAIN) 1701CAFPCY
2017
d. Federal Award Date (most recent) 2017
Sub d Period of Peck . Start Date July 1, 2017
. e
e. Subaward Period o ormance = Dota june 30,2020
f. Amount of Federal Funds Obligated by this action $27.830
g Total amount of Federal Funds Obligated to Sub $83,490
recipient
Unavailable at the time of contract
h. Total amount of the Federal Award execution. Will be available at a later
date at usaspending.gov - column BU
County Administered, State
Supervised program, PSSF is used to
support family preservation and
i. Federal award project description* family reunification efforts. The
funds are primarily allocated to the
counties (90%), with CDSS using
10% for statewide contracts.
U.S. Department of Health and
j. Name of Federal awarding agency, Humanr Services - Administration for
Children and Families.
Pass through entity, Stanislaus County
Kathryn M. Harwell, Director
. . . Community Services Agency
And contact information for awarding official P.0. Box 42
Modesto, CA 95353
Number | 93.556
k. CFDA Promoting Safe and Stable Families
Name (PSSF)
l. Isthe award research and development? No
m.

Indirect cost rate for the Federal award (including if the

de minimus rate is charged per §200.414 Indirect
(F&A) costs.
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For a multi-year Agreement, future Federal Award Identification Numbers will be posted on
USAspending.gov upon the publication of the fiscal year allocation awards.

PROGRAM DESCRIPTION

Using Proposition 10 funds, Family Resource Centers (FRCs) provide families with children ages 0
through 5 that are at risk of child abuse/neglect with support services and resources: community
resources and referrals; strength based assessments and case management; parent education and
support groups; school readiness information dissemination; health insurance enrollment assistance;
depression screenings and mental health referrals; child developmental screenings and referrals; and
unique services that address the needs of each community. Using Community Services Agency (CSA)
funds, FRC's provide differential response (DR), and Child Welfare Services (CWS) after care servicesto
children 0 through 17 as well family support services to Stanislaus County communities.

SERVICES PROVIDED

Consultant shall provide the following services at the Family Resource Center located at 2160 Geer Road,
Turlock, CA 95382 to residents of Stanislaus County.

Services are listed in priority order in accordance with the Priorities Plan adopted by the Commission in
December, 2014. Services to be provided under this agreement are limited to:

Servi Service Locati

Case Management

Parenting Classes

Family/Child Crisis Support
Pregnancy/Infant Support Groups
Resource and Referral
Developmental Screenings
Children's Book Distribution

Family Literacy
Child Literacy Classes

Community Qutreach

[ndividual Mental/Behavioral Health

Group Mental/Behavioral Health

Depression Screenings

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers without
Healthy Birth Outcomes (HBO)

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers
Mobhile (Client Homes)

Family Resource Centers
Mobile (Community Events)

Family Resource Centers
Family Resource Centers

Family Resource Centers
Mobile {Community Events)
Countywide

Schools

Family Resource Centers

Family Resource Centers

Family Resource Centers
Mobile (Community Events, Homes)
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.

Health and Safety Classes

Health Insurance Enrollment

Family Resource Centers

Family Resource Centers
Mobile {Community Events)

STRATEGIES / GUIDING PRINCIPLES

Services shall be culturally and linguistically appropriate to the populations served.

Equity to all populations shall be a guiding principle of operations.

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this grant.

Funds received under these programs may not be used to supplant or substitute for other local,

private, Federal, State and/or County grants or awards. (The definition of supplanting is contained
in 30131.4 of the Revenue and Taxation Code.)

Operating hours of service shall address days and evenings.
Staffing level and employee qualifications shall be appropriate to services.
Where appropriate, Consultant shall increase collaborations and service delivery efficiencies.

Consultant shall provide, at least one time each year, cultural competency training to staff with the
goal of reaching cultures not represented in the program.

Whenever possible, Consultant shall increase the number of clients served or increase the number
of services to clients or increase the intensity of services to clients.

The Family Resource Center located 2160 Geer Road, Turlock, CA 95382 shall be open at least four

(4) hours per day, five (5) days per week, and closed no more than thirteen (13) days in a twelve
(12) month period for traditional and legal holidays.

ACTIVITIES

To promote collaboration with other agencies, Consultant shall participate in presentations to the
Board of Supervisors, Children and Families Commission, Community Services Agency, Stanislaus
County Child Abuse Prevention Council and its subcommittees.

Contactor shall participate in Multi-Disciplinary Team meetings and shall attend Community Service
Agency and Children and Families Commission mandated trainings.

Clients receiving services shall be screened for depression utilizing a tool acceptable to the
Commission and CSA (currently using Burns).

Outreach activities shall be conducted.

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this Agreement.

Consultant shall recommend and assist with selecting contractor trainings sponsored by
Commission.

Consultant shall provide trauma informed group and individual mental health counseling to
caregivers of children 0-5.

Consultant shall provide developmental screenings to children 0-5 which includes all children under
the age of 3 who have a substantiated allegation of abuse/neglect.

Consultant shall provide literacy/school readiness services (teaching adult literacy, distributing
children’s books, teaching adults how to read to children, etc.).
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+ Consultant shall be available for a joint home visit with Community Services Agency staff within
three business days of notice.

¢ Consultant shall provide all services described in SCOARRS {Exhibit D).

ALIGNMENT WITH THE STANISLAUS COUNTY CHILDREN AND FAMILIES COMMISSION'S STRATEGIC PLAN

Desired Result: Families are supported and safe in communities that are capable of supporting safe
families.

Objective(s):
» Maintain positive trends in the reduction of repeat child maltreatment reports.
s Decrease incidents of child abuse and maltreatment.
* Increase positive social support for families.

o [ncrease family resiliency capacity (knowledge, skills & awareness) to promote
healthy development and safety.

Planned Qutcome(s):
» Families are connected to resources or support services.

» Families access support systems and resources in their communities that
increase awareness, knowledge, or skills.

¢ Caregivers have increased parenting knowledge, skills, and support.
o Caregivers are identified and linked to mental health services.
¢ Mental health issues of caregivers are addressed and improved.

Desired Result: Children are eager and ready learners.

Objective(s):
= [Increase families’ ability to get their children school ready.
» Children are cognitively, and socially-behaviorally ready to enter school.

Planned Qutcome(s):

* Children receive early screening and intervention for developmental delays and
other special needs.

» Caregivers provide care that fosters their children’s optimal developmental
achievement.

e Children possess literacy tools (books and skills).
» Caregivers demonstrate improved literacy skills.

Desired Result: Children are born healthy and stay healthy

Objective(s):
¢ [Increase community awareness and response to child health and safety issues.
» [ncrease/maintain enrollments in health insurance products.

» Maintain access and maximize utilization of children's preventative and ongoing
health care.

Planned OQutcome(s):
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« (aregivers are provided with information on healthy pregnancy and child health
and safety.

¢ Children 0-5 are enrolled in health insurance.

ELIGIBILITY / AREAS SERVED

The program shall serve Stanislaus County families with children 0 through 5 years of age and shall
target Stanislaus County residents in the 95380 and 95382 zip codes. DR, and CWS after care services

shall be provided to Stanislaus County families with children 0 through 17 years of age with children
ages 0 through 5 reported separately.

REPORTS AND CONTRACT MONITORING

A.

Consultant shall report quarterly to CSA and Commission staff using SCOARRS (Exhibit D)

forms and Program Statistical reports for PSSF and CAPIT (Exhibit E) or other forms provided
by the Commission or CSA.

Reports shall be sent to the following emails;
. re ts ancounty.
. CReport tancounty.c

Consultant shall submit a Differential Response Client Data Sheet (DR Client Data Sheet)
monthly via email to DRClientData@stancounty.com.

Consultant will enter data into a Commission approved database / spreadsheet a minimum of
once a quarter, due according to the following schedule:

. Quarter 1 (July-September): October 31, 2017, 2018, and 2019
. Quarter 2 (October-December): January 31, 201B, 2019, and 2020
. Quarter 3 (January-March): April 30, 2018, 2019, and 2020

. Quarter 4 (April-June): July 31, 2018, 2019, and 2020

Consultant shall submit to Commission and CSA staff an annual report in the format provided

by the Commission or CSA. Annual report shall be submitted no later than 30 days after the
fiscal year end or termination date of the agreement to:

e (SAr ts@stancounty.com
s CFCRepo ncountyv.

Consultant shall have arepresentative attend all Commission’s Quarterly Contractor Meetings.

Consultant shall participate in an activity and/or assessment regarding collaboration efforts and
outcomes.

Consuitant shall partictpate in site visits with Commission / CSA staff twice yearly. Consuitant
shall also meet periodically with a Commission / CSA representative upon the reasonable
request of the Commission or CSA to discuss, review, and evaluate program activities.

Consuitant will assist in the monitoring and evaluation of the program according to this Scope of
Work (Exhibit A) and supporting evaluation documents.



Vill.  EVALUATION

Consultant shall collect and supply data/information for the annual report that may include the

following:

¢« Leveraging

» Linkages/collaboration

e  Best practices/evidence-based practices

e  Cultural proficiency

¢+  Community feedback

e  Evaluation capacity

s  Response to prior evaluation recommendations

*  Contract compliance issues

«  Financial management

»  Qutcomes/results

IX. SUSTAINABILITY PLAN

Consultant shall report activities and progress made on the Sustainability Plan (previously submitted to
Commission). This report shall be submitted with the Annual Report described in VII-F.

X. CUSTOMER SATISFACTION / EMPLOYEE SURVEY

A. Consultant shall develop and conduct a customer satisfaction survey during the second and
fourth quarters of the Fiscal Year.

1. Consultant will compile and report survey results by January 31,2018, 2019, and 2020 (for
Quarter 2 survey} and july 31, 2018, 2019, and 2020 (for Quarter 4 survey).

B. Consultant will develop and conduct an employee satisfaction survey annually.

1. Consultant will compile and report survey results into the program’s annual report
described in Section Vil-F.

Xl COMPENSATION
Consultant shall be compensated for the services provided under this Agreement as follows:

A This Agreement shall be effective July 1, 2017 through June 30, 2020.
B. Costs:

1.  The maximum amount of this Agreement for the period July 1, 2017 through June 30, 2020
shall not exceed $859,554. The maximum amount per fiscal year is as follows:

July 1, 2017 through June 30, 2018 shall not exceed $286,518
july 1, 2018 through June 30, 2019 shall not exceed $286,518
July 1, 2019 through }une 30, 2020 shall not exceed $286,518

2. Thisisacostreimbursement Agreement. The costs attendant to the provision of service

are described in EXHIBIT C which is hereby incorporated by reference and made a part
hereof.

3.  Consultant shall not expend any funds provided pursuant to this Agreement except as
expressly authorized in EXHIBIT C, or as the budget is thereafter amended or obligated.
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Consultant shall make no charge to the recipient and shall collect no share of cost.

Consultant agrees that the costs to be charged to County for contracted services for the term of

this Agreement includes all allowable Consultant costs, both indirect and direct, relative to this
Agreement.

Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of Federal
Regulation (CFR) Part 200 - Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards. The changes included in Title 2, CFR 200 supersede and
streamline requirements from several Office of Management and Budget (OMB) Circulars. The
circulars inciuded are A-21, A-50, A-B7, A-102, A-110, A-122 and A-133. All equipment
purchased by Contractor mustbe depreciated in accordance with 45 CFR 95.705. All equipment,
materials, supplies or property of any kind purchased from funds reimbursed or furnished by
County under the terms of this Agreement shall be fully consumed or aged out in the course of
the Agreement/program. County reserves the right to physically reclaim any/all such property

at the conclusion of the Agreement in accordance with 45 Code of Federal Regulations, Part 74,
Administration of Grants.

Any equipment, materials, supplies, or property of any kind purchased for or financed from
funds provided under this Agreement, excepting any funds received for indirect expense
pursuant to the budget document attached as EXHIBIT C, having useful life of three (3) yearsor
greater, and a value in excess of Five Hundred Dollars {$500.00) shall be defined as an inventory
item. Allinventory items not fully consumed in the work described herein shall be the property
of the County at the termination of this Agreement unless the County, at its sole discretion,
makes an alternative disposition. Consultant shall annually prepare a written report of atl
inventory items and submit the report to the County. Consultant shall also file an inventory
report with the County within ten (10} days after termination of this Agreement. Final
disposition of all inventory items shall be in accordance with written instructions from the

County. Consultant is responsible for proper maintenance of inventory items and is responsible
for all damage except for normal wear and tear.

County shall not be required to purchase any definite amount of services nor does County
guarantee to Consultant any minimum amount of funds or hours.

Billings:
1.  Consultant shall submit billings, in a County specified format, within twenty (20) days

following the end of service month, for July through April services. Billings for the service
month of May and June are as follows:

o May 2018 is due June 6, 2018
¢ June 2018 is due June 13, 2018
e May2019isdueJune5,2019
e June 2019 is due June 12, 2019
e May 2020 is due June 3, 2020
» June 2020 is due June 10, 2020

Billing requirements are subject to change and the Consultant will be notified in writing,
2. Billings will be submitted to:

Stanislaus County Children and Families Commission
Artention: Accounts Payable
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PAYMENTS

1.

930 15 Street
Modesto, CA 95354
(209} 558-5218

Supporting documentation shall accompany each invoice: copies of employee time
studies/time cards documenting actual time dedicated to these Agreement services,

supporting payroll and fringe benefit journals, copies receipts/invoices of all Consultant
operational costs billed to this Agreement.

In addition, Consultant will submita monthly report, in a County specified format, indicating
client populations, clients’ age and services rendered.

If the canditions set forth in this Agreement are met, County shall pay, on or before the
thirtieth (30th) day after the invoice has been approved by the County, the sum of money
claimed by the appruved invoice, (less any credit due County for adjustments of prior

invoices}. ifthe conditions are not met, County shall pay when the necessary processingis
completed.

County will not pay for unauthorized services rendered by Consultant nor for the claimed
services which County monitoring shows have not been provided as authorized.

Payment for travel must be in accordance with County Travel Policy located at
http://www.stanprop10.org/partner.shtm.

County retains the right to withhold payment on disputed claims.

Final payment under Agreement may be held until a termination audit is completed or
until receipt of Consultant’s annual narrative report.
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EXHIBIT B

Insurance Requirements for Professional Services

Consultant shall procure and maintain for the duration of the contract insurance against claims
for injuries to persons or damages to property which may arise from or in connection with the

performance of the work hereunder by the Consultant, its agents, representatives, or
employees.

MINIMUM SCOPE AND LIMIT OF INSURANCE

Coverage shall be at least as broad as:

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 O1
covering CGL on an “occurrence” basis, including products and completed operations,
property damage, bodily injury and personal & advertising injury with limits no less than
$1,000,000 per occurrence. If a general aggregate limit applies, either the general
aggregate limit shali apply separately to this projectlocation (ISO CG 25 03 or 25 04) or
the general aggregate limit shall be twice the required occurrence limit.

2. Automobile Liability: If the Consultant or the Consultant's officers, employees, agents,
representatives or subcontractors utilize a motor vehicle in performing any of the work or
services under the Agreement Insurance Services Office Form Number CA 0001
covering, Code 1 (any auto), or if Consultant has no owned autos, Code 8 (hired) and 9
(non-owned), with limit no less than $1,000,000 per accident for bodily injury and
property damage.

3. Workers' Compensation insurance as required by the State of California, with Statutory
Limits, and Employer's Liability Insurance with limit of no less than $1,000,000 per
accident for bodily injury or disease.

(Not required if consultant provides written verification it has no employees)
4. Professional Liability (Errors and Omissions) Insurance appropriates to the

Consultant's profession, with limits not less than $1,000,000 per occurrence or claim,
$2,000,000 aggregate.

If the Consultant maintains broader coverage and/or higher limits than the minimums shown
above, the County requires and shall be entitied to the broader coverage and/or higher limits
maintained by the Consultant. Any available insurance proceeds in excess of the specified
minimum limits of insurance and coverage shall be available to the County.

Application of Excess Liability Coverage

Consultants may use a combination of primary, and excess insurance policies which provide

coverage as broad as (“follow form" over) the underlying primary policies, to satisfy the
Required Insurance provisions.

Other Insurance Provisions
The insurance policies are to contain, or be endorsed to contain, the following provisions:

Professional Services 2017
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Additional Insured Status

The County, its officers, officials, employees, agents and volunteers are to be covered as
additional insureds on the CGL policy and the Auto Liability policy with respect to liability arising
out of work or operations performed by or on behalf of the Consultant including materials, parts,
or equipment furnished in connection with such work or operations. General liability coverage
can be provided in the form of an endorsement to the Consultant's insurance (at least as broad

as 1ISO Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20
37 forms if later revisions used).

Primary Coverage

For any claims related to this contract, the Consultant’s insurance coverage shall be primary
insurance primary coverage at least as broad as ISO CG 20 01 04 13 as respects the County,
its officers, officials, employees, agents and volunteers. Any insurance or self-insurance

maintained by the County, its officers, officials, employees, agents or velunteers shall be excess
of the Consultant's insurance and shall not contribute with it.

Reporting: Any failure to comply with reporting provisions of the policies shall not affect
coverage provided to the County or its officers, officials, employee's, agents or volunteers.

Notice of Cancellation

Each insurance policy required above shall state that coverage shall not be canceled, except
with notice to the County.

Waiver of Subrogation

Consultant hereby grants to County a waiver of any right to subrogation (except for Professional
Liability) which any insurer of said Consultant may acquire against the County by virtue of the
payment of any loss under such insurance. Consultant agrees to obtain any endorsement that
may be necessary to affect this waiver of subrogation, but this provision applies regardless of
whether or not the County has received a waiver of subrogation endorsement from the insurer.

Self-insured Retentions

Self-insured retentions must be declared to and approved by the County. The County may
require the Consultant to provide proof of ability to pay losses and related investigations, claim
administration, and defense expenses within the retention. The policy language shall provide, or

be endorsed to provide, that the self-insured retention may be satisfied by either the named
insured or County.

Acceptability of Insurers

Insurance is to be placed with California admitted insurers (licensed to do business in California)
with a current A.M. Best's rating of no less than A-V!l, however, if no California admitted
insurance company provides the required insurance, it is acceptable to provide the required
insurance through a United States domiciled carrier that meets the required Best's rating and

that is listed on the current List of Approved Surplus Line Insurers (LASLI) maintained by the
California Department of Insurance.

Professional Services 2017
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Claims Made Policies

If any of the required policies provide coverage on a claims-made basis:

1. The Retroactive Date must be shown and must be before the date of the contract or the
beginning of contract work.

2. Insurance must be maintained and evidence of insurance must be provided for at least five
(5) years after completion of the contract of work.

3. if coverage is canceled or non-renewed, and not replaced with another claims-made policy
form with a Retroactive Date prior to the contract effective date, the Consuitant must purchase
“extended reporting” coverage for a minimum of five (5) years after completion of contract work.

Verification of Coverage

Consultant shall furmish the County with a copy of the policy declaration and endorsement
page(s), original certificates and amendatory endorsements or copies of the applicable policy
language effecting coverage required by this clause, All certificates and endorsements are to
be received and approved by the County before work commences. However, failure to
obtain the required documents prior to the work beginning shali not waive the Consuitant's
obligation to provide them. The County reserves the right to require complete, certified copies of
ali required insurance policies, inciuding endorsements required by these specifications, at any

time.
Subcontractors

Consuitant shall require and verify that all subcontractors maintain insurance meeting all the

requirements stated herein, and Consultant shall ensure that County is an additional insured on
insurance required from subcontractors.

Special Risks or Circumstances

County reserves the right to modify these requirements, including limits, based on the nature of
the risk, prior experience, insurer, coverage, or other speciat circumstances.

Insurance Limits

The limits of insurance described herein shall not limit the liability of the Consultant and
Consultant's officers, employees, agents, representatives or subcontractors. Consultant's
obligation to defend, indemnify and hold the County, its officers, officials, employees, agents
and volunteers harmless under the provisions of this paragraph is not limited to or restricted by
any requirement in the Agreement for Consultant to procure and maintain a policy of insurance.

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE]
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APPROVED AS TO INSURANCE CONTENT:
Stanislaus County

Chief Executive Office — Risk Management Division

By: _%p;ﬂ h/c;dé\\_

Name: Kevin Watson

Title: _Liability & Insurance Manager

Date: 06/06/2017

Vendor:_Aspiranet
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EXHIBIT B

Insurance Requirements for Professional Services

Consultant shall procure and maintain for the duration of the contract insurance against claims
for injuries to persons or damages to property which may arise from or in connection with the

performance of the work hereunder by the Consultant, its agents, representatives, or
employees.

MINIMUM SCOPE AND LIMIT OF INSURANCE

Coverage shall be at least as broad as:

1. Commercial General Liability (CGL). Insurance Services Office Form CG 00 O1
covering CGL on an "occurrence” basis, including products and completed operations,
property damage, bodily injury and personal & advertising injury with limits no less than
$1,000,000 per occurrence. If a general aggregate limit applies, either the pgeneral
aggregate limit shall apply separately to this projectlocation (ISO CG 25 03 or 25 04) or
the general aggregate limit shall be twice the required occutrence limit.

2. Automobile Liability: If the Consultant or the Consultant's officers, employees, agents,
representatives or subcontractors utitize a motor vehicte in performing any of the work or
services under the Agreement Insurance Services Office Form Number CA 0001
covering, Code 1 (any auto), or if Consuitant has no owned autos, Code 8 (hired) and 9
(non-owned), with limit no less than $1,000,000 per accident for bodily injury and
property damage.

3. Workers’ Compensation insurance as required by the State of California, with Statutory
Limits, and Employer's Liability Insurance with limit of no less than $1,000,000 per
accident for bodily injury or disease.

(Not required if consultant provides written venfication it has no employees)
4. Professional Liability (Errors and Omissions) Insurance appropriates to the

Consuitant's profession, with limits not less than $1,000,000 per occurrence or claim,
$2,000,000 aggregate.

If the Consultant maintains broader coverage and/or higher limits than the minimums shown
above, the County requires and shall be entitied to the broader coverage and/or higher limits
maintained by the Consultant. Any available insurance proceeds in excess of the specified
minimum limits of insurance and coverage shall be available to the County.

Application of Excess Liability Coverage

Consultants may use a combination of primary, and excess insurance policies which provide

coverage as broad as (“follow form™ over) the underlying primary policies, to satisfy the
Required Insurance provisions.

QOther Insurance Provisions
The insurance policies are to contain, or be endorsed to contain, the following provisions:
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Additional Insured Status

The County, its officers, officials, employees, agents and volunteers are to be covered as
additional insureds on the CGL policy and the Auto Liability policy with respect to liability arising
out of work or operations performed by or on behalf of the Consuitant including materials, parts,
or equipment furnished in connection with such work or operations. General liability coverage
can be provided in the form of an endorsement to the Consultant’s insurance (at least as broad
as ISO Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20
37 forms if later revisions used).

Primary Coverage

For any claims related to this contract, the Consultant's insurance coverage shall be primary
insurance primary coverage at least as broad as I1SO CG 20 01 04 13 as respects the County,
its officers, officials, employees, agents and volunteers Any insurance or self-insurance

maintained by the County, its officers, officials, employees, agents or volunteers shall be excess
of the Consultant's insurance and shall not contribute with it.

Reporting: Any failure to comply with reporting provisions of the policies shall not affect
coverage provided to the County or its officers, officials, employee’s, agents or volunteers.

Notice of Cancellation

Each insurance policy required above shall state that coverage shall not be canceled, except
with notice to the County.

Waiver of Subrogation

Consultant hereby grants to County a waiver of any right to subrogation (except for Professional
Liability) which any insurer of said Consuitant may acquire against the County by virtue of the
payment of any loss under such insurance. Consultant agrees to obtain any endorsement that
may be necessary to affect this waiver of subrogation, but this provision applies regardless of
whether or not the County has received a waiver of subrogation endorsement from the insurer.

Self-Insured Retentions

Self-insured retentions must be declared to and approved by the County. The County may
require the Consultant to provide proof of ability to pay losses and related investigations, claim
administration, and defense expenses within the retention. The policy language shall provide, or

be endorsed to provide, that the self-insured retention may be satisfied by either the named
insured or County.

Acceptability of Insurers

Insurance is to be placed with Califomnia admitted insurers (licensed to do business in California)
with a current A.M. Best's rating of no less than A-Vll, however, if no California admitted
insurance company provides the required insurance, it is accepiable to provide the reguired
insurance through a United States domiciled carrier that meets the required Best's rating and

that is listed on the current List of Approved Surplus Line Insurers (LASLI) mainiained by the
California Department of Insurance.
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Claims Made Policies

If any of the required policies provide coverage on a claims-made basis:

1. The Retroactive Date must be shown and must be before the date of the contract or the
beginning of contract work.

2. Insurance must be maintained and evidence of insurance must be provided for at least five
(5) years after completion of the contract of work.

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy
farm with a Retroactive Date prior to the contract eflective date, the Consultant must purchase
“extended reporting” coverage for a minimum of five (5) years after completion of contract work.

Verification of Coverage

Consultant shall furnish the County with a copy of the policy decfaration and endorsement
page(s), original certificates and amendatory endorsements or copies of the applicable policy
language effecting coverage required by this clause. All certificates and endorsements are to
be received and approved by the County before work commences. However, failure to
obtain ihe required documents prior to the work beginning shail not waive the Consuitant's
obligation to provide them. The County reserves the right to require complete, certified copies of

all regquired insurance policies, inciuding endorsements required by these specifications, at any
time.

Subcontractors

Consultant shalt require and verify that all subcontractors maintain insurance meeting all the

requirements stated herein, and Consultant shall ensure that County is an additional insured on
insurance required from subcontractors.

Special Risks or Circumstances

County reserves the right to modify these requirements, including limits, based on the nature of
the risk, prior experience, insurer, coverage, or other special circumstances.

Insurance Limits

The limits of insurance described herein shall not limit the liabilty of the Consultant and
Consultant's officers, employees, agents, representatives or subcontractors. Consultant's
obligation to defend, indemnify and hold the County, its officers, officials, employees, agents
and volunteers harmless under the provisions of this paragraph is not limited to or restricted by
any requirement in the Agreement for Consultant to procure and maintain a policy of insurance.

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE]
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APPROVED AS TO INSURANCE CONTENT:

Stanislaus County

Chief Executive Office — Risk Management Division

Name: Kevin Watson

Title: Liability & Insurance Manager

Date: 06/06/2017

Vendor;_Aspiranet

e ___________________________ .. _ ______________________ ]
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Annual Target

1.FRC Staff will provide
an FDM assessment to
the caregivers of
children (DR, After
Care, & Non-DR].

s 65% of Non-DR
children 0-5's
caregivers will
recejve a second FDM
assessment.

65% of DR referred
children (all ages)
whose caregivers
respond to a contact
will receive a second
FDM assessment.

30% of all Aftercare
children {all ages)
whose caregivers
respond to a contact
will receive a second
FDM assessment.

a. [: # of Non-DR

Indn;cnmrs
Current Quarter
{Progress)

children 0-5 receiving any
Prop 10 services

_Indicators
C umaulative
(Progress)

a. [ |#ofNon-DR

children 0-5 receiving
any Prop 10 services

. I: # of Non-DR

children 0-5 whose
caregivers received a first
FDM assessment

b. [ ]#ofNen-DR

children 0-5 whose
caregivers received a first
FDM assessment

. I: # of Non-DR

children 0-5 whose
caregivers received a
second FDM assessment

c. I___—I# of Non-DR

children 0-5 whose
caregivers received a
second FDM assessment

. :I # of referred DR

children -5

d. I___—] # of referred DR
children 0-5

e. I:] # of referred DR

children 0-5 whose
caregivers responded to a
contact.

e I:] # of referred DR
children 0-5 whose
caregivers responded to a
contact.

f. [ ]# of DR children 0-5

whose caregivers received
a first FDM assessment

f. | |# of DR children D-
5 whose caregivers
received a first FDM
assessment

. # of DR children 0-

5 whose caregivers
received a second FDM

-3 [ !# of DR children 0-
5 whose caregivers
received a second FDM
assessment

?ridi;?atars
(of unuln’ati ve
Calculated

)/ @=__ %
of Non-DR children 0-5 whose
caregivers received a first

FDM assessment

@/@=__]%

of Non-DR children 0-5 whose
caregivers received a second

FDM assessment

(e)/(d)=[__]%ofDR

referred chiidren 0-5 whose

caregivers responded to a
contact

/= ]%
of DR children 0-5 whose
caregivers responded to a
contact and received a first
FDM assessment

@)/ @=[_1%
of DR children 0-5 whose
caregivers responded to a

contact and received a second

FDM assessment

Narrative

(Only if Needed)




Narrative
{(Only if Needed}

Indicators
Cumulative
Calculated

Indicators
Cunuilative

Indicators
Current Quarter

Annual Target

(Progress)
assessment

{Progress)

h. :] # of referred DR
children (all ages).

h. |:, # of referred DR
children {all ages).

i. |:] # of referred DR

children (all ages) whose
caregivers responded to a
contact.

i. |:] # of referred DR

children {all ages) whose
caregivers responded to a
contact.

. [:l # of DR children (all
ages) whose caregivers
responded to a contact
and received a first FDM
assessment

jo |:, # of DR children

(all ages) whose
caregivers responded to a
contact and received a
first FDM assessment

k. |:, # of DR children
{all ages) whose
caregivers responded to a
contact and received a
second FDM assessment

k. :‘ # of DR children
{all ages) whose

caregivers responded to a
contact and received a
second FDM assessment

L |:, # of referred DR

children 0-5

1 |:, # of referred After
Care children 0-5

m. :] # of referred DR
children 0-5 whose
caregivers responded to a
contact.

m.[___|# of referred After
Care children 0-5 whose
caregivers responded to a
contact

(i) /(M) =[__ ]%ofDR
referred children (all ages)
whose caregivers responded
to a contact

)/ @) = %
of DR referred children (all
ages) whose caregivers
responded to a contact and
received a first FDM
assessment

Q/M=L_ 1%
of DR referred children (all
ages) whose caregivers
responded to a contact and
received a second FDM
assessment

(e)/(d)=[___]%ofDR
referred children 0-5 whose
caregivers responded to a
contact

®/@=[_ %
of DR children 0-5 whose
caregivers responded to a
contact and received a first
FDM assessment




Narrative
(Only if Needed]

lndfcamrs " Indicators ' :huiicators

Annual Target Cm'rerqlt Quarter  Cumulative Gumulative
(Praogress} {Progress) - Calculated

n. |:I # of DR children 0- | n. | |# of After Care
5 whose caregivers children 0-5 whose
received a first FDM caregivers received a first
@/@=[_]%
assessment FDM assessment of DR children 0-5 whose
. ) caregivers responded to a
o. [ J#of DR.chlldren 0- | o |___| # of After Care contactand received a second
5 whose caregivers children 0-5 whose
. . FDM assessment
received a second FDM caregivers received a
assessment second FDM assessment () / (h) = I___l % of DR
P. l:] # of referred referred children (all ages)
p- I_—_l # of referred DR After Care children (all whose caregivers responded
children (all ages). ages). to a contact
q. [ ]#ofreferred DR q. [ l# of referred ARter W/m=[__ 1%
children (all ages) whose Care children (all ages) of DR referred children (all
caregivers responded to a whose caregivers ages) whose caregivers
received a first FDM
r. |___] # of DR children (all | r. I___l # of After Care assessment
ages) whose caregivers children (all ages) whose
responded to a contact caregivers responded to a /D= %
and received a first FDM contact and received a of DR referred children (all
assessment first FDM assessment ages) whose caregivers
responded to a contact and
ages) whose caregivers children (all ages) whose assessment
responded to a contact caregivers responded o a
and received a second contact and received a

FDM assessment second FDM assessment




Annual Target

2.FRC Staff will provide a
valid depression
screening to caregivers
of children 0-5 who
receive a second FDM
assessment

» 80% of the children
0-5 whose
caregivers receive a
second FDM
assessment will
receive depression
screenings.

Indicators
Current Quarter
{Progress)

t I___I # of After Care, DR
and Non-DR children 0-5
whose caregivers received
a second FDM assessment
and were screened for
depression

Indicators
Cumulative
{Progress)

L I:] # of After Care,

DR and Non-DR children
0-5 whose caregivers
received a second FDM
assessment and were
screened for depression

Indicators
Ciupmilative
Calcuiated

O/ (c+g+s)=[__ %

of children 0-5 whose
caregivers received a second
FDM assessment and were
screened for depression

Narrative
(Only if Needed)

3.FRC staff or contracted
staff will provide group
and individual mental
health counseling to
caregivers of children
0-5. Improvement will
be reported by a
clinician.

e 96% of the children
0-5 whose caregivers
receive group
counseling will,
according to their
clinician, indicate an
improvement with
presenting issues.

e 80% of the children

u. I___l # of children 0-5

whose caregivers received
group counseling

u. [ ]#ofchildren 0-5
whose caregivers
received group
counseling

v. [___|# of children 0-5

whose caregivers received
group counseling
indicated improvement
with presenting issues
{according to their
clinician)

V. I___l # of children 0-5

whose caregivers
received group
counseling indicated
improvement with
presenting issues
(according to their
clinician)

w. [ |#ofchildren 0-5

whose caregivers received
individual counseling

w. [___|# ofchildren 0-5

whose caregivers
received individual
counseling

W /=%
of children 0-5 whose
caregivers received group
counseling indicated
improvement with presenting
issues (according to their
clinician)

®)/ W= ]%
of children 0-5 whose
caregivers received individual
counseling indicated
improvement with presenting
issues (according to their
clinician)

Please note:
Information on
QOutcome 3 may be
reported on a semi-
annual basis.

Ifapplicable:
# of children 0-5
whose caregivers were
referred to group
counseling.

# of children 0-5







Annual Target

readiness services
(teaching adults
literacy, distributing
children’s books,
teaching adults how to
read to children, etc.)

» 92% of children 0-5
who received literacy
services will indicate
increased time
reading at home with
family

* 97%, of children D-5
who receive literacy
services will be
provided books

s 759% of children 0-5's
caregivers who
receive adult literacy
services will self-
report an increase in
adult literacy skitis

Indicators
Current Quarter
{Progress)

cc. :l # of children 0-5

who received literacy
services and indicated
increased time reading at
home with family

Indicators
Cumidative
(Progress)

ce. [:} # of children 0-5

who received literacy
services and indicated
increased time reading at
home with family

dd. [ ]# of children 0-5
who received literacy

services and books

dd. I—:_l # of children 0-5

who received literacy
services and books

ee. ]—___[# of children 0-5

whose caregivers received
adult literacy services

ee. l_:' # of children 0-5

whose caregivers
received adult literacy
services

f. [ ]# of children 0-5
whose caregivers received
adult literacy services and
self-reported increased
literacy skills

. [___]# ofchildren 0-5

whose caregivers
received adult literacy
services and self-
reported increased
literacy skills

Indicators
Cumulative
Calculated

(cc) / (bb) = %
of children 0-5 who received
literacy services increased
time reading at home with
family

(dd) / (ob) = __]%
of children 0-5 who received
literacy services also received

books

0/ ee)=[_ 1%
of children 0-5 whose
caregivers received adult
literacy services and self-
reported increased literacy
skills

Narrative
{Only if Needed)

6.FRC Staff will assist
families in obtaining
health insurance within
120 days of first
contact,

e 929 of the children
0-5 who do not have

88 l:_l# of children 0-5
without health insurance

at time of first contact

ge. [ ]# ofchildren 0-5

without health insurance
at time of first contact

(hh)/(gg)={__ %
of children 0-5 who did not
have health insurance at time
of first contact were enrolled
in a health insurance program
within 120 days of first
contact







Amnual Target

pre/post test.

® 80% of the children
6-17 will have
caregivers who
indicate an increase
in parenting
knowledge of skills
after attending
parenting education
as measured by an
increase in
knowledge / skills
through a survey or
pre/post test.

Indicators
Current Quarter
(Progress)
mm.|  [# ofchildren 0-5
whose caregiver attended
parenting education,
completed a survey or
pre/post test, and
indicated an increase in
krowledge or skills this
quarter.

nn. [:I # of caregivers of
children 0-5 who attended
parenting education,
compieted a survey or
pre/post test, and
indicated an increase in
knowledge or skills this
guarter.

SECTION for 6-17:

oo. [:I # of children 6-17
whose caregiver attended
parent education
(assessed or not assessed)
during this quarter.

pp. |:] # of caregivers for
children 6-17 who

attended parent education
(assessed or not assessed)
during this quarter.

aq I:I # of children 6-17
whose caregiver attended

Indicators

Cumulative

(Progress)

mm.|  |#of children 0-5

whose caregiver attended
parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowledge or skills year
to date.

nn.|:| # of caregivers of
children 0-5 who
attended parenting
education, completed a
survey or pre/post test,
and indicated an increase
in knowledge or skills
year to date.

SECTION for 6-17:

00. |:| # of children 6-17
whose caregiver attended
parent education
{assessed or not
assessed) year to date.

pp. |:] # of caregivers for
children 6-17 who

attended parent
education (assessed or
not assessed) year to
date.

qq. I:I # of children 6-17
whose caregiver attended

Indicators
Cumulative
Calculated

(ss)/(qa)=[__]%of
children 6-17 whose

caregiver attended
parenting education,
compieted a survey, and
indicated an increase in
parenting knowledge or
skills after attending
parenting education year
to date.

() /(re)=]__ ] %of
caregivers of children 6-17
who attended parenting
education, completed a
survey or pre/post test,
and indicated an increase
in knowledge or skilis
year to date.

Narrative
(Ouly if Needed)

based, children
participate, 10 0-5
children, 5
caregivers; or New
Beginnings,
evidence informed,
children do not
participate, 15
caregivers. )

SECTION for 6-17:

In this section, explain:

e the curriculum(s)
used,

e if the curriculum is
evidence based or
evidence informed,
and

e if the children 6-17
participate in the
class with the
caregivers

e if there's a mixture
of evidence based
vs. evidence




Annual Target

Indicatars
Cm'req‘t Quarter

Indicators
Cumulative
{(Progress)

'(nd:'ca tors

Tumulative

{alculated

Exhibit D

Narrative !
{Only if Needed)

I'T.

55,

{Progress)
parenting education and
completed a survey or
pre/post test during this
quarter.

[:l # of caregivers of

children 6-17 who
attended parenting
education and completed
a survey or pre/post test
during this quarter.

l:] # of children 6-17

whose caregiver attended
parenting education,
compieted a survey or
pre/post test, and
indicated an increase in
kmowledge or skilis this
quarter.

tt. [:l # of caregivers of

children 6-17 who
attended parenting
education, completed a
survey or pre/post test,
and indicated an increase
in knowledge or sidlls this
quarter.

parenting education and
completed a survey or
pre/post test year to
date.

Ir. [:l # of caregivers of

children 6-17 who
attended parenting
education and completed
a survey or pre/post test
year to date.

ss. l:] # of children 6-17
whose caregiver attended
parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowledge or skills year
to date.

tt. l:l # of caregivers of

children 6-17 who
attended parenting
education, completed a
survey or pre/post test,
and indicated an increase
in knowledge or skills
year to date.

informed or
parenting education
with children
involved vs. not,
please separate the
counts here. (i.e.
Empowering
families, evidence
based, children
participate, 10 6-17
children, 5
caregivers; or New
Beginnings,
evidence informed,
children do not
participate, 15
caregivers. )




Annual Target

FDM Indicators

1.

10.

11.

12,

13.

14,

Access to
Transportation Based
on Level of Need
Child Heaith
Insurance

Community
Resources Knowledge

Health Services

Budgeting Skills and
Knowledge of
Financial Resources

Adequacy of Clothing

Quality of
Employment Status
Access to Quality
Child Care

Risk of Emotional or
Sexual Abuse
Supervision by the
Family
Age-Appropriate
Physical and Mental
Development
Resources for
Nutritious Food
Family
Communications
Skills

Indicators
Crurrent Quarter
{Progress)

uu. The % (and number) of
famities who received a
first assessment during
the quarter and were
identified as “in crisis".

vv. The % {and number) of
families who received a
first assessment during
the quarter and were
identified as “safe” or “self
sufficient”.

Indicators
Cumulative
{Progress)

uu. The % {and number) of
families identified as "in
crisis” decreases in each
assessment subsequent to
the first assessment.

vv. The % (and number) of
families identified as
“safe” or "self sufficient”
increases in each
assessment subsequent
to the first assessment,

Indicators
Cunmiulative
Calculated

Information derives from FDM
reports run by the agency. The
Cumulative Report should
individually compare
assessments 1 and 2, 2and 3, 3
and 4, ete.

11

Narralive
(Only if Needed)

Please explain the
results.

1
2
3
4
5.
6
7
8
9

10.
11.
12,
13.
14.
15,
16.
17.
18,

19.
20.







Additional Supporting Narrative (Only if Needed):

General Feedback, Comments or Suggestions (Only if Needed):

Resources (Staff, Funding, Materials, etc.):
Resource Changes (Only if Needed):

Activities & Services:

Activities & Services Changes (Only if Needed):

More Information

Exhibit D
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COUNTY OF STANISLAUS
COMMUNITY SERVICES AGENCY
AGREEMENT TO PROVIDE
FAMILY RESOURCE CENTERS AND SERVICES
JULY 1, 2017 THROUGH JUNE 30, 2020

This AGREEMENT FOR PROFESSIONAL SERVICES (the "Agreement”) is made and entered into by
and between the COUNTY OF STANISLAUS COMMUNITY SERVICES AGENCY AND STANISLAUS COUNTY
CHILDREN AND FAMILIES COMMISSION ("jointly as County”) and CENTER FOR HUMAN SERVICES (WESTSIDE

FAMILY RESOURCE CENTER) (“Consultant"), a California non-profit corporation, with an effective date of
July 1, 2017

INTRODUCTION

WHEREAS, County has the need for Family Resource Centers; and Consultant has agreed to
provide those services;

WHEREAS, the Consultant is specially trained, experienced and competent to perform and has
agreed to provide such services;

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

TERMS AND CONDITIONS

1. SCOPE OF WORK

1.1 The Consuitant shall furnish to the County upon execution of this Agreement or receipt of

the County's written authorization to proceed, those services and work set forth in
EXHIBIT A, which is attached hereto and, by this reference, made a part hereof.

1.2 Any interest, including copyright interests, of Consultant or its contractors or
subconsultants in studies, reports, memoranda, computational sheets, drawings, plans or
any other documents, including electronic data, prepared in connection with the Services,
shall be the property of County. To the extent permitted by law, work product produced
under this Agreement shall be deemed works for hire and all copyrights in such works
shall be the property of the County. In the event that it is ever determined that any works
created by Consulitant or it subconsuitants under this Agreement are not works for hire,
Consultant hereby assigns to County all copyrights to such works, With the County's prior
written approval, Consultant may retain and use copies of such works for reference and
as documentation of experience and capabilities. Should the County desire to reuse the
documents specified above and not use the services of the Consuitant, then the County
agrees to require the new consultant to assume any and all obligations for the reuse of the

documents, and the County releases Consultant and its subconsultants from all fiability
associated with the reuse of such documents,

1.3 Services and work provided by the Consultant under this Agreement will be performed in
a timely manner in accordance with a schedule of work set forth in EXHIBIT A. If there is
no schedule, the hours and times for completion of said services and work are to be set
by the Consultant; provided, however, that such schedule is a subject to review by and
concurrence of the County.

1.4

The Consultant shall provide services and work under this Agreement consistent with the
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1.5

reguirements and standards established by applicable federal, state and county laws,
ordinances, regulations and resolutions. The Consultant represents and warrants that it
shall perform its work in accordance with generaily accepted industry standards and
practices for the profession or professions that are used in performance of this Agreement
and that are in effect at the time of performance of this Agreement. Except for that
representation and any representations made or contained in any proposal submitted by
the Consultant and any reports or opinions prepared or issued as part of the work
performed by the Consultant under this Agreement, Consultant makes no other
warranties, either express or implied, as part of this Agreement.

If the Consultant deems it appropriate to employ a consuitant, expert or investigator in
connection with the performance of the services under this Agreement, the Consultant
shall so advise the County and seek the County's prior approval of such employment.

Any consultant, expert or investigator employed by the Consultant shall be the agent of
the Consultant not the County.

2. CONSIDERATION

2.1

2.2

2.3

2.4

2.5

3. TERM

K

The Consultant shall be compensated either on a time and materials basis or a lump sum
basis, as provided in EXHIBIT A attached hereto.

Except as expressly provided in this Agreement, Consultant shall not be entitled to nor
receive from County any additional consideration, compensation, salary, wages or other
type of remuneration for services rendered under this Agreement, including, but not
limited to, meals, lodging, transportation, drawings, renderings or mockups. Specificaily,
Consultant shall not be entitled by virtue of this Agreement to consideration in the form of
overtime, health insurance benefits, retirement benefits, disability retirement benefits, sick

leave, vacation time, paid holidays or other paid leaves of absence of any type or kind
whatsoever.

The Consultant shall provide the County with a monthly or a quarterly statement, as
services warrant, of fees earmned and costs incurred for services provided during the
invoice period, which the County shall pay in full within thirty (30) days of the date each
invoice is approved by the County. The statement shali generally describe the services
performed, the applicable rate or rates, the basis for the calculation of fees, and a
reasonable itemization of costs. All invoices for services provided shall be forwarded in

the same manner and to the same person and address that is provided for service of
notices herein.

County shali not withhold any Federal or State income taxes or Social Security tax from
any payments made by County to Consultant under the terms and conditions of this
Agreement. Payment of all taxes and other assessments on such sums is the sole

responsibility of Consultant. County has no responsibility or liability for payment of
Consultant's taxes or assessments.

Payments of all services provided in accordance with the provisions of this Agreement are
contingent upon the availability of County, state and federal funds.

The term of this Agreement shall be from the Effective Date through June 30, 2020, or

until completion of the agreed upon services unless sooner terminated as provided below
or by some other method provided for in this Agreement.
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3.2

3.3

3.4

3.5

36

3.7

38

Should either party default in the performance of this Agreement or materially breach any

of its provisions, the other party, at that party's option, may terminate this Agreement by
giving written notification to the other party.

This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or
insolvency of either party, (b) sale of Consultant's business, (c) cancellation of insurance
required under the terms of this Agreement, and (d) if, for any reason, Consultant ceases
to be licensed or otherwise authorized to do business in the State of California, and the

Consultant fails to remedy such defect or defects within thirty (30) days of receipt of notice
of such defect or defects.

The County may terminate this Agreement upon thirty (30) days prior written notice.
Termination of this Agreement shall not affect the County's obligation to pay for all fees

earned and reasonable costs necessarily incurred by the Consultant as provided in
section 2 herein, subject to any applicable setoffs.

County shall notify Consultant in writing within thirty (30) days of any potential Federal or
State audit exception. Where findings indicate program requirements are not being met
and Federal and/or State participation in this program may be imperiled, written
notification will constitute County's intention to terminate this Agreement in the event
corrections are not accomplished within thirty (30) days.

This Agreement may be terminated by County upon the giving of thirty (30) days notice of
such termination because the services as determined by the Director of Stanislaus County
Community Services Agency or the Executive Director of Stanislaus County Children and
Families Commission are inadequate, poorly performed, or improperly supervised. Within
the thirty (30) day period, Consultant may appeal the decision of the Director of the
Community Services Agency to the Board of Supervisors of Stanislaus County or that of
the Executive Director of the Commission to the Board of the Children and Families
Commission. The determination by either Board as to the termination shall be final.

Notwithstanding any other provisions of this Agreement, County may terminate the
Agreement immediately:

A Upon receipt of evidence of probable unsafe and/or hazardous practice in the
provision of services; or,

B. Upon loss of any license(s) required for lawful operation of Consultant's business;
or,

C. Upon an unauthorized decrease in the required insurance in force; or,

D. Upon failure to make payroll payments; or,

E. Failure to remit payroll deductions in a timely manner to the appropriate State and
Federal government; or,

F. Upon failure to substantially meet other financial obligations; or,

G. Upon service or a writ of aftachment by creditors of Consultant

This Agreement is funded from revenue derived from a tax placed on the sales of
cigarettes. The County reasonably believes that such tax revenue will be available to fully
fund this Agreement for its term. In the event, however, no funds or insufficient funds are
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available for payments as determined in the sole discretion of the County. The County will
immediately notify Consuitant of such occurrence and the Agreement may be terminated
by County upon thirty (30) days notice. After this Agreement is terminated under these
provisions, County shall have no obligation to make further payments and shall only be
obligated for work already performed pursuant to this Agreement

3.9 This Agreement may be terminated by either party without cause when a thirty (30) day
written notice is provided to the other party.

4, REQUIRED LICENSES, CERTIFICATES AND PERMITS AND COMPLIANCE WITH LAWS

Any licenses, certificates or permits required by the federal, state, county or municipal
governments for Consultant to provide the services and work described in EXHIBIT A must be
procured by Consultant and be valid at the time Consultant enters into this Agreement. Further,
during the term of this Agreement, Consultant must maintain such licenses, certificates and
permits in full force and effect. Licenses, certificates and permits may include but are not limited
to driver's licenses, professional licenses or certificates and business licenses. Such licenses,

certificates and permits shall be procured and maintained in force by Consultant at no expense to
the County.

Consuitant shall comply with all applicable local state and federal laws rules and regulations.

5 OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC.

Unless otherwise provided in this Agreement, Consultant shall provide such office space,
supplies, equipment, vehicles, reference materials and telephone service as is necessary for
Consultant to provide the services under this Agreement. The Consultant--not the County—has

the sole responsibility for payment of the costs and expenses incurred by Consultant in providing
and maintaining such items.

6. INSURANCE

Coverage Required: Consultant shall obtain, and maintain at all times during the term of this

Agreement, insurance coverage in the amounts and coverage specified in the attached
EXHIBIT B.

7. DEFENSE AND INDEMNIFICATION

71 To the fullest extent permitted by law, Consultant shall indemnify, hold harmless and
defend the County and its agents, officers and employees from and against all claims,
damages, losses, judgments, liabilities, expenses and other costs, including litigation
costs and attorneys’ fees, arising out of, resulting from, or in connection with the
performance of this Agreement by the Consultant or Consultant's officers, employees,
agents, representatives or subcontractors and resulting in or attributable to personal
injury, death, or damage or destruction to tangible or intangible property, including the loss
of use. Notwithstanding the foregoing, Consultant's obligation to indemnify the County
and its agents, officers and employees for any judgment, decree or arbitration award shall
extend only to the percentage of negligence or responsibility of the Consultant in
contributing to such claim, damage, loss and expense.

7.2  Consultant's obligation to defend, indemnify and hold the County and its agents, officers
and employees harmless under the provisions of this paragraph is not limited to or

restricted by any requirement in this Agreement for Consultant to procure and maintain a
policy of insurance.
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7.3  To the fullest extent permitted by law, the County shall indemnify, hold harmless and

defend the Consultant and its oificers, employees, agents, representatives or
subcontractors from and against all claims, damages, losses, judgments, liabilities,
expenses and other costs, including litigation costs and attorney's fees, arising out of or
resulting from the negligence or wrongful acts of County and its officers or employees.

8. STATUS OF CONSULTANT

8.1 All acts of Consuitant and its officers, employees, agents, representatives, subcontractors

and all others acting on behalf of Consultant relating to the performance of this
Agreement, shall be performed as independent contractors and not as agents, officers or
employees of County. Consultant, by virtue of this Agreement, has no authority to bind or
incur any obtigation on behalf of County. Except as expressly provided in EXHIBIT A,
Consultant has no authority or responsibility to exercise any rights or power vested in the
County. No agent, officer or employee of the County is to be considered an employee of
Consultant. It is understood by both Consultant and County that this Agreement shall not

be construed or considered under any circumstances to create an employer-employee
relationship or a joint venture.

8.2 At all times during the term of this Agreement, the Consultant and its officers, employees,

agents, representatives or subcontractors are, and shall represent and conduct

themselves as, independent contractors and not employees of County.
8.3  Consultant shall determine the method, details and means of performing the work and
services to be provided by Consultant under this Agreement. Consultant shall be
responsible to County only for the requirements and results specified in this Agreement
and, except as expressly provided in this Agreement, shalt not be subjected to County's
control with respect to the physical action or activities of Consultant in fulfillment of this
Agreement. Consultant has control over the manner and means of performing the
services under this Agreement. If necessary, Consultant has the responsibility for

employing other persons or firms to assist Consultant in fulfilling the terms and obligations
under this Agreement.

8.4  Consuitant is permitted to provide services to others during the same period service is

provided to County under this Agreement; provided, however, such services do not

conflict directly or indirectly with the performance of the Consuitant’s obligations under this
Agreement.

8.5 If in the performance of this Agreement any third persons are employed by Consultant,

such persons shall be entirely and exclusively under the direction, supervision and control
of Consultant. All terms of employment including hours, wages, working conditions,

discipline, hiring and discharging or any other term of employment or requirements of law
shall be determined by the Consultant.

8.6 It is understood and agreed that as an independent contractor and not an employee of

County, the Consultant and the Consultant's officers, employees, agents, representatives
or subcontractors do not have any entitlement as a County employee, and, except as
expressly provided for in any Scope of Services made a part hereof, do not have the right

to act on behalf of the County in any capacity whatsoever as an agent, or to bind the
County to any obligation whatsoever.

8.7 |t is further understood and agreed that Consuitant must issue W-2 forms or other forms

as required by faw for income and employment tax purposes for all of Consultant's
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8.8

assigned personnel under the terms and conditions of this Agreement.

As an independent contractor, Consultant hereby indemnifies and holds County harmless
from any and all claims that may be made against County based upon any contention by

any third party that an employer-employee relationship exists by reason of this
Agreement.

8. RECORDS AND AUDITS

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

Consultant shall prepare and maintain all writings, documents, and records prepared or
compiled in connection with the performance of this Agreement for a minimum of five (5)
years from the termination or completion of this Agreement or until such records and their
supporting documentation are released due to closure of federal/state audit, whichever is
longer. This includes any handwriting, typewnting, printing, photostatic, photographing,
and every other means of recording upon any tangible thing, any form of communication

or representation including letters, words, pictures, sounds, or symbols or any
combination thereof.

Records shall be destroyed in accordance with California Department of Social Services
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350.

Any authorized representative of County shall have access to any writings as described in
section 9.1 above, for the purposes of making audit, evaluation, examination, excerpts,
and transcripts during the period such records are to be maintained by Consultant.
Further, County has the right at all reasonable times to audit, inspect, or otherwise
evaluate the work performed or being performed under this Agreement.

County shall have the right to audit all invoices and records of the Consuitant related to

this Agreement as required by state law. County may appoint an independent public
accountant.

Consultant agrees that its financial records shall contain itemized records of all costs and
be available for inspection in Stanislaus County within three (3) working days of the
request by the County, state or federal agencies.

Monitoring by County may be accomplished by the following non-exclusive means: field
reviews, audit claims, monthly review of records.

Consultant shall be responsible for the procurement and performance of an annual fiscal
and compliance audit for each Consultant's fiscal years included in the term of this
Agreement when Consultant's reimbursement exceeds $45,000 per fiscal year.

Entities receiving in excess of $750,000 in Federal funds annually must comply with the
Singie Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1986, P.L. 104-
156. All audits must be performed in accordance with Government Audit standards as set
forth in the Guidelines for Financial and Compliance Audits for Federally Assisted
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments,
institutions of higher education and non-profit.

For Consultants who have biennial audits completed, the audit must cover both years
within the biennial period.
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8.10 The audit must be conducted in accordance with Government Auditing Standards and the
statements must be prepared in conformity with generally accepted accounting principles.

9.11 Consultant shall include in all fiscal audit reports an opinion which indicates whether
program expenditures are allowable pursuant to the provisions of 45 CFR, Part 74, and all
applicable State and Federal guidelines, policies and procedures.

9.12 Expenses incurred by Consuitant to provide for the performance of an audit to satisfy said
requirements are an allowable Agreement cost. Consultant is responsible for ensuring that
the appropriate portion of audit costs are included with its total executed Agreement funds.

9.13

Consultant is responsible for submitting to County an audit report, prepared in accordance

with section 9, within one hundred twenty (120) days of the end of the Consuitant's fiscal
year.

10. CONFIDENTIALITY

Consuitant shall comply and require its officers and employees to comply with the provisions of
Section 10850 of the Welfare and Institutions Code (WIC) and Division 19 of the California
Department of Social Services Manual of Policies and Procedures to assure that:

10.1  Any and all information pertaining to the administration of public social services, for which
grants in aid are received shall be confidential and will not be open to examination for any
purpose not directly connected with the administration of public social services.

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed
or used, any confidential information pertaining to an applicant or recipient.

10.3 Consultant shall inform all of its employees, agents, subcontractors and partners of the
above provision and that any person knowingly and intentionally violating the provisions of
said state law is guilty of misdemeanor.

10.4

Consultant shall comply with the privacy and security safeguards agreement titted Medi-
Cal Data Privacy and Security Agreement between the California Department of Health

Care Services and the County of Stanislaus, Community Services Agency located at
hitp://www.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security-
agreement.pdf.

11. NON-DISCRIMINATION

11.1  During the performance of this Agreement, Contractor and its officers, employees, agents,

representatives or subcontractors shall not unlawfully discriminate in violation of any
Federal, State or local law, rule or regulation against any employee, applicant for
employment or person receiving services under this Agreement because of race, religious
creed, color, national origin, ancestry, physical or mentaj disability including perception of
a disability, medical condition, genetic information, pregnancy related condition, marital
status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40),
political affiliation or belief, or military and veteran status. Contractor and its officers,
employees, agents, representatives or subcontractors shall comply with all applicable
Federal, State and local laws and regulations related to rnon-discrimination and equal
opportunity, including without limitation the County’s non-discrimination policy; the Fair
Emptoyment and Housing Act (Government Code sections 12900 et seq.); California
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12.

13.

14.

11.2

1.3

Labor Code sections 1101 and 1102; the Federal Civil Rights Act of 1964 (P.L. 88-352),
as amended; and all applicable reguiations promulgated in the California Code of
Regulations or the Code of Federal Regulations.

Consultant shall include the non-discrimination and compliance provisions of this clause in
all subcontracts to perform work under this Agreement.

Consultant shall provide a system by which recipients of service shall have the opportunity
to express and have considered their views, grievances, and complaints regarding
Consultant's delivery of services.

ASSIGNMENT

13.1

13.2

This is an agreement for the services of Consultant. County has relied upon the skills,
knowledge, experience and training of Consultant and the Consultant's firm, associates
and employees as an inducement to enter into this Agreement. Consultant shall not
assign or subcontract this Agreement without the express written consent of County.
Further, Consultant shall not assign any monies due or to become due under this
Agreement without the prior written consent of County.

Any working agreements, memoranda of understanding, or subcontracts let as a result of
this Agreement shall adhere to the terms contained in this Agreement and shall be
submitted to County prior to their commencement.

WAIVER OF DEFAULT

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to
be a waiver of any other or subsequent breach, and shall not be construed to be a modification of
the terms of this Agreement unless this Agreement is modified as provided below.

NOTICE

Any notice, communication, amendment, addition or deletion to this Agreement, including change
of address of either party during the term of this Agreement, which Consuitant or County shall be
required or may desire to make shall be in writing and may be personally served or, alternatively,
sent by prepaid first class mail to the respective parties as follows:

To County: County of Stanislaus

Community Services Agency
Attention: Contracts Manager
P.O. Box 42

Modesto, CA 85353

Stanislaus County Children and Families Commission
Attention: Executive Director

g30 15" Street

Modesto, CA 95354

To Consultant; Center for Human Services

Aftention; Cynthia Duenas, Executive Director
2000 Briggsmore Ave., Suite |
Modesto, CA 95350

CWS Prof. Serv. Agmt — Fed Award. (Rev 7/01/2017) 8



15.

16.

17.

18.

19.

20.

21.

CONFLICTS

Consuitant agrees that it has no interest and shall not acquire any interest direct or indirect, which

would conflict, in any manner or degree with the performance of the work and services under this
Agreement.

SEVERABILITY

If any portion of this Agreement or application thereof to any person or circumstance shall be
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal,
state or county statute, ordinance or regulation the remaining provisions of this Agreement or the
application thereof shall not be invalidated thereby and shall remain in full force and effect to the
extent that the provisions of this Agreement are severable.

AMENDMENT

This Agreement may be modified, amended, changed, added to or subtracted from by the mutual
consent of the parties hereto if such amendment or change is in written form and executed with

the same formalities as this Agreement and attached to the original Agreement to maintain
continuity.

ADVICE OF ATTORNEY

Each party warrants and represents that in executing this Agreement, it has received independent
legal advice from its attomeys or the opportunity to seek such advice.

CONSTRUCTION

Headings or captions to the provisions of this Agreement are solely for the convenience of the
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter,

but rather the terms and provisions hereof shall be given a reasonable interpretation as if both
parties had in fact drafted this Agreement.

GOVERNING LAw AND VENUE

This Agreement shall be deemed to be made under, and shall be governed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or
provisions of this Agreement shall have venue in the County of Stanislaus, State of California.

GENERAL ACCOUNTABILITY

21.1  In the event of an audit exception or exceptions, the Consultant shall be responsible for

the deficiency resulting from the Consultant's non-compliance with program requirements.
21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from

Consultant's failure to perform as required by this Agreement, Consuftant shall make
reimbursement to the damaged party.

21.3  Any expenses the County incurs as a result of the Consuitant's failure to perform as
required by this Agreement are subject to recoupment by County through any form of

legal action including withholding from payment for the services rendered under this
Agreement.
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22. CoDe OF ETHICS

Consultant shall uphold the following Code of Ethics:

Professional Conduct: Employees of Consultant shall abide by all applicable laws,
regulations, policies and procedures in the delivery of all services. Professional staff of
Consultant shall also abide by specific codes of ethics prescribed by the professional
organizations that set standards for their profession.

Quality of Service: Employees of Consultant shall promote the goals of the program,
which includes enhancement of participant seif-esteem, by providing quality service which
demonstrates knowledge of the respect for participant needs.

Respect and Courtesy. Employees of Consultant shall conduct all activities with respect
and courtesy for participants

Propriety. Employees of Consuitant shali not make use of their position or relationship
with clients for personal gain.

Positive Representation: Employees of Consultant shall not behave in any manner that
will bring discredit to his/her professional status and reputation or to the program.

23. COPYRIGHT ACCESS

County, CDSS, and the United States Department of Health and Human Services shall have a
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, all
material developed under this Agreement including those covered by copyright.

24. STATE ENERGY CONSERVATION PLAN

Consultant agrees to recognize the mandatory standards and policies relating to energy efficiency
in the State Energy Conservation Plan title 24, California Administrative Code, as required by the
U. S. Energy, Policy and Conservation Act (P. L. 84165).

25. CONVICTION OF CRIME

25.1

25.2

25.3

Consultant shall immediately notify County concerning the arrest and/or subsequent
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer

staff assigned to provide services under this Agreement, when such information becomes
known to Consultant.

Consultant agrees not to knowingly employ any person convicted of any crime involving
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an
adult person or who has been convicted of any felony.

Consuitant shall establish a procedure acceptable to County to ensure that all employees
or agents performing services under this Agreement report child abuse or neglect to a
child protective agency as defined in Penal Code Section 11165.1 through 11165.6.
Consultant shall require each employee, volunteer, consultant, subcontractor or agency to
sign a statement that he or she knows of the reporting requirements as defined in
Penal Code Section 11166(a) and shall comply with the provisions of the code section.

26. MATCHING FUNDS
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These funds are not available for matching with federal, state or local funds for this or any other
Agreement unless certified by County.

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION-

LowER TIER COVERED TRANSACTIONS

271 County and Consultant recognize that Federal assistance funds will be used under the
terms of this Agreement. For purposes of this section, Consultant shall be referred to as
the “prospective recipient”.

27.2

This certification is required by the regulations implementing Executive Order 12549,
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants’

responsibilities. The regulations were published as Part Vil of the May 26, 1988,
Federal Register (pages 19160-19211).

A, The prospective recipient of Federal assistance funds certifies by entering this
Agreement, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarnly excluded from
participation in this transaction by any Federal department or agency.

8. The prospective recipient of funds agrees by entering this Agreement, that it shall
not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible, or voluntarily excluded from participation

in this covered transaction, unless authorized by the Federal department or
agency with which this transaction originated.

C. Where the prospective recipient of Federal assistance funds is unabie to certify to

any of the statements in this certification, such prospective participant shall attach
an explanation to this Agreement.

The prospective recipient shall provide immediate written notice to County if at any
time prospective recipient learns that its cedification in section 27, of this

Agreement was erroneous when submitted or has become erroneous by reason of
changed circumstances.

The prospective recipient further agrees that by entering this Agreement, it shall
include a clause identical to section 27 of this Agreement and titled "Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower
Tier Covered Transactions”, in all lower tier covered transactions and in all
solicitations for lower tier covered transactions.

The certification in section 27 of this Agreement is a material representation of fact
upon which County placed reliance when this transaction was entered into.

28. COMPLIANCE WITH FALSE CLAIMS ACT

28.1  Consultant shal! notify County immediately upon discovery of any employee of Consultant,

any subcontractor, agent or other persons providing services, on behalf of Consultant who
are placed on the State's Medi-Cal Suspended and Ineligible Provider List. Any employee
of Consultant, any subcontractor, agent or other persons providing services on behalf of
Consultant, who is placed on the Medi-Cal Suspended and Ineligible Provider List shall

not provide services to County under this Agreement. This list is available on the Internet
at www.medi-cal.ca.gov.
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29.

30.

28.2

Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Consultant shall
communicate to its employees, subcontractors, agents and other persons providing
services on behalf of Consultant the policies and procedures related to the Federal and
State False Claims Act. Consultant shall be in compliance with the False Health Care
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007,
located at http://www.co.stanislaus.ca.us/BOS/Agenda/2007/20070508/B07.pdf and that it
and its employees, subcontractors, agents and other persons providing services on behalf
of Consultant shall adhere to these policies and procedures.

MISCELLANEOUS REQUIREMENTS

29.1

29.2

29.3

During the period of this Agreement, Consultant agrees to:

A. Maintain a tobacco free environment on Consultant's property, including outside
areas.
B. Refuse to accept any direct funds from tobacco industry sources, including event

sponsorships and in-kind donations.

C. Provide information to its staff on smoking cessation and the dangers of
secondhand smoke.

D. Provide healthy food and snack options when meals or foods are provided during
the course of program operations.

E. Develop a Lactation Accommodation Policy that conforms to State law AB 1025
(Sections 1030-1033, California Labor Code), which requires that employees be
given reasonable break time to express breastmilk for their children. The law also

requires employers to provide a private room or other location near the employee's
work area in which to express breastmiik.

Prior to publication or distribution, the Stanislaus County Children and Families
Commission's Executive Director shall approve Consultant's deliverable or non-
deliverable reports, publication, brochures, or other material to be distributed to the public,
which are produced or funded by County funds. The County, through its Executive
Director, reserves the right to direct policy of the County. Reports, publications,
brochures, correspondence or other materials to be distributed to the public shall contain
the following acknowledgement. “Funded by a grant from the Stanislaus County Children
and Families Commission.” Consultants are encouraged to include the Commission’s
lege in such published or distributed materials.

Consultant agrees to be bound by the provisions of the Policies and Procedures Manual
adopted by the Stanislaus County Children and Families Commission on October 28,
2008 and as amended by the Commission in the future. A copy of the updated Manual
can be viewed on the Commission’s website: http://www.stanprop10.org/pdficommission-
policies-procedures. pdf

SUPPLANTATION OF FUNDS

Consistent with the intent of the Califernia Children and Families Act of 1998, no monies from the
Children and Families Commission shall be used to supplant federal, state, county or other

monies available to the Consultant for any purpose. Activities funded through the Act of 1998,
must be new activities or enhancements to existing activities.
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31. ENTIRE AGREEMENT

31.1 This Agreement supersedes any and all other agreements, either oral or in writing,
between any of the parties herein with respect to the subject matter hereof and contains
all the agreements between the parties with respect to such matter. Each party
acknowledges that no representations, inducements, promises or agreements, oral or
otherwise, have been made by any party, or anyone acting on behalf of any party, which

is not embodied herein, and that no other agreement, statement or promise not contained
in this Agreement shall be valid or binding.

31.2 This Agreement may be executed in counterparts, each of which shall be deemed to be
an original but all of which, taken together, shall constitute one and the same agreement.

e e e e e e e e e e e e e
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IN WITNESS WHEREQF, the parties or their duly authorized representatives have executed this
Agreement on the day and year first hereinabove written.

COUNTY OF STANISLAUS CENTER FOR HUMAN SERVICES
oy kt oy Oy U G
th D. Bdgs| D.&. v

|stant Execlkive Officer

GSA/Purchasmg Agent e ma WD ( W
Dated: Y- (71— Dated: [//ci//7

APPROVED AS TO FORM: APPROVED AS TO FORM:
STANISLAUS COUNTY COUNTY OF STANISLAUS
CHILDREN AND FAMILIES COMMISSION COMMUNITY SERVICES AGENCY
By / / By: M\f\ﬂ \’h}\kﬁ/\ |/|
David T. Jone Christine Huber
Executive Dir@/ Assistant Director

Dated: (//7//20/7 Dated: ’] lgu—\

APPROVED AS TO FORM:
COUNTY COUNSEL

W % Approved per BOS ltem #: a@/ 7&3‘/9

Jack Doermg

County Counsel
Dated:_(a%ﬂ '7// /7

Dated: é/ Z/ /7 Approved per CFC Item #.__ VI-C-1

O

UNTY OF STANISLAUS

Dated:_05/23/2017
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EXHIBIT A - SCOPE OF WORK

Center for Human Services

Westside Family Resource Center

AGREEMENT TO PROVIDE
FAMILY RESOURCE CENTERS AND §
JULY 1,2017 THROUGH JUNE 30,

ERVICES
2020

Center for Human Services {(Westside Family Resource Center) has been determined to be a Sub

recipient of a Federal Award.

Federal Award Identification Information (Applicable to Sub award)

a. Subrecipient Name Center for Human Services -
{which must match the unique entity identifier) Westside
b. Sub recipient Unique Entity Identifier Number 94-1725620
e 1701CAFPSS
c. Federal Award Identification Number (FAIN) 1701CAFPCY
2017
d. Federal Award Date {most recent) 2017
Sub d Period of Perf Start Date July 1,2017
e. Subaward Period of Performance Erd Date june 30,2020
f. Amount of Federal Funds Obligated by this action $15,180
g. Total amount of Federal Funds Obligated to Sub recipient | $45,540
Not Available at time execution of
h. Total amount of the Federal Award agreement refer to usaspending.gov
- column BU
County Administered, State
Supervised program, PSSF is used to
support family preservation and
i. Federal award project description* family reunification efforts. The
funds are primarily allocated to the
counties (90%), with CDSS using
10% for statewide contracts.
U.S. Department of Health and
j- Name of Federal awarding agency, Human Services - Administration for
Children and Families.
Pass through entity, Stanislaus County
Kathryn M. Harwell, Director
And contact information for awarding official Community Services Agency
P.O.Box 42
Modesto, CA 95353
Number | 93.556
k. CFDA Promoting Safe and Stable Families
Name ESSF)
. Isthe award research and development? No
m. Indirect cost rate for the Federal award (including if the 16%

de minimus rate is charged per §200.414 [ndirect (F&A)
costs.
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H.

For a multi-year Agreement, future Federal Award Identification Numbers will be posted on
USAspending.gov upon the publication of the fiscal year allocation awards.

PROGRAM DESCRIPTION

Using Proposition 10 funds, Family Resource Centers (FRCs) provide families with children ages 0
through 5 that are at risk of child abuse/neglect with support services and resources: community
resources and referrals; strength based assessments and case management; parent education and
support groups; school readiness information dissemination; health insurance enrollment
assistance; depression screenings and mental health referrals; child developmental screenings and
referrals; and unique services that address the needs of each community. Using Community
Services Agency (CSA) funds, FRC's provide differential response (DR), and Child Welfare Services

(CWS) after care services to children 0 through 17 as well family support services to Stanislaus
County communities.

SERVICES PROVIDED

Consultant shall provide the following services at the Patterson Family Resource Center located at
118 N. Second St., Suite D, Patterson, CA 95363 and the Newman Family Resource Center located at
1300 Patchett Dr., Newman, CA 95360 to residents of Stanislaus County.

Services are listed in priority order in accordance with the Priorities Plan adopted by the
Commission in December, 2014. Services to be provided under this agreement are limited to:

Service Service Locations
Case Management

Family Resource Centers
Mobile (Client Homes)

Parenting Classes Family Resource Centers

Family/Child Crisis Support Family Resource Centers

Mobile (Client Homes)

Family Resource Centers without
Healthy Birth Outcomes (HBO)

Pregnancy/Infant Support Groups

Resource and Referral Family Resource Centers

Mobile (Client Homes)

Developmental Screenings
Children’s Book Distribution

Family Literacy
Child Literacy Classes

Community Outreach

Individual Mental/Behavioral Health

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers
Mobile (Community Events)

Family Resource Centers
Family Resource Centers

Family Resource Centers
Mobile (Community Events)
Countywide

Schools

Family Resource Centers

ng 2



111,

Iv.

Group Mental/Behavioral Heaith

Depression Screenings

Health and Safety Classes

Health Insurance Earollment

Family Resource Centers

Family Resource Centers
Mobile (Community Events, Homes)

Family Resource Centers

Family Resource Centers
Mobile (Community Events)

STRATEGIES / GUIDING PRINCIPLES

Services shall be culturally and linguistically appropriate to the populations served.
Equity to all populations shall be a guiding principle of operations.

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this grant.

Funds received under these programs may not be used to supplant or substitute for other local,

private, Federal, State and/or County grants or awards. (The definition of supplanting is
contained in 30131.4 of the Revenue and Taxation Code.)

Operating hours of service shall address days and evenings.
Staffing level and employee qualifications shall be appropriate to services.
Where appropriate, Consuitant shall increase collaborations and service delivery efficiencies.

Consultant shall provide, at least one time each year, cultural competency training to staff with
the goal of reaching cultures not represented in the program.

Whenever possible, Consultant shall increase the number of clients served or increase the
number of services to clients or increase the intensity of services to clients.

The Patterson Family Resource Center located at 118 N. Second 5t., Suite D, Patterson, CA
95363 and the Newman Family Resource Center located at 1300 Patchett Dr., Newman, CA

95360 shall be open at least four {4) hours per day, five {5) days per week, and closed no more
than thirteen (13) days in a twelve (12) month period for traditional and legal holidays.

ACTIVITIES

To promote collaboration with other agencies, Consultant shall participate in presentations to
the Board of Supervisors, Children and Families Commission, Community Services Agency,
Stanisiaus County Child Abuse Prevention Council and its subcommittees.

Contactor shall participate in Multd-Disciplinary Team meetings and shall attend Community
Service Agency and Children and Families Commission mandated trainings.

Clients receiving services shalt be screened for depression utilizing a tool acceptable to the
Commission and CSA {currently using Burns).

Outreach activities shall be conducted.

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this Agreement.

Consultant shall recommend and assist with selecting contractor trainings sponsored by
Commission,

Consultant shall provide trauma informed group and individual mental health counseling to
caregivers of children 0-5,

Consultant shall provide developmental screenings to children 0-5 which includes all children
under the age of 3 who have a substantiated allegation of abuse/neglect.

pa. 3



¢ Consultant shall provide literacy/school readiness services (teaching adult literacy, distributing
children's books, teaching adults how to read to children, etc.).

s Consultant shall be available for a joint home visit with Community Services Agency staff within
three business days of notice.

* Consultant shall provide all services described in SCQARRS (Exhibit D).

ALIGNMENT WITH THE STANISLAUS COUNTY CHILDREN AND FAMILIES COMMISSION'S STRATEGIC PLAN

Desired Result: Families are supported and safe in communities that are capable of supporting safe
families.

Objective(s):

Maintain positive trends in the reduction of repeat child maltreatment reports.
Decrease incidents of child abuse and maltreatment.
Increase positive social support for families.

Increase family resiliency capacity (knowledge, skills & awareness) to promote
healthy development and safety.

Planned Outcome(s):

Families are connected to resources or support services.

Families access support systems and resources in their communities that
increase awareness, knowledge, or skills.

Caregivers have increased parenting knowledge, skills, and support.
Caregivers are identified and linked to mental health services.
Mental health issues of caregivers are addressed and improved.

Desired Result: Children are eager and ready learners.

Objective(s):
[ ]

Increase families’ ability to get their children school ready.
Children are cognitively, and socially-behaviorally ready to enter school.

Planned Qutcome(s):

Children receive early screening and intervention for developmental delays and
other special needs.

Caregivers provide care that fosters their children’s optimal developmental
achievement.

Children possess literacy tools (books and skills).
Caregivers demonstrate improved literacy skills.

Desired Result: Children are born healthy and stay healthy

Objective(s):
[ ]
L ]

Increase community awareness and response to child health and safety issues.
Increase/maintain enrollments in health insurance products.
Maintain access and maximize utilization of children's preventative and ongoing
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Vit

health care.

Planned Qutcome(s):

¢ Caregivers are provided with information on healthy pregnancy and child health
and safety

o Children 0-5 are enrolled in health insurance

ELIGIBILITY / AREAS SERVED

The program shalt serve Stanislaus County families with children 0 through 5 years of age and shall
target Stanislaus County residents in the 95363, 95387, 95313 and 95360 zip codes. DR, and CWS

after care services shall be provided to Stanislaus County families with children 0 through 17 years
of age with children ages 0 through 5 reported separately.

REPORTS AND CONTRACT MONITORING

A

Consuitant shall report quarterly to CSA and Commission staff using SCOARRS (Exhibit D)

forms and Program Statistical reports for PSSF and CAPIT (Exhibit E) or other forms
provided by the Commission or CSA.

Reports shall be sent to the following emails:
e (SAre tancounty.com
e CF 0 stanco .

Consultant shall submit a Differential Response Client Data Sheet {DR Client Data Sheet)
monthly via email to DRClientData@stancounty.com.

Consultant will enter data into a Commission approved database / spreadsheet a minimum
ofonce a quarter, due according to the following schedule:

o Quarter 1 (July-September): October 31, 2017, 2018, and 2019

e Quarter 2 {October-December): January 31, 2018, 2019, and 2020
¢ Quarter 3 (January-March): April 30, 2018, 2019, and 2020

« Quarter 4 (April-June): July 31, 2018, 2019, and 2020

Consultant shall submit to Commission and CSA staff an annual report in the format
provided by the Commission or CSA. Annual report shall be submitted no later than 30 days
after the fiscal year end or termination date of the agreement to:

¢ (CSArepor NCcouNty.c

o (CFCRepo stancounty.com

Consultant shall have a representative attend all Commission's Quarterly Contractor
Meetings.

Consultant shall participate in an activity and/or assessment regarding collaboration efforts
and outcomes.

Consultant shall participate in site visits with Commission / CSA staff twice yearly.
Consultant shall also meet periodically with a Commission / CSA representative upon the
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VIl

reasonable request of the Commission or CSA to discuss, review, and evaluate program
activities.

H. Consultant will assist in the monitoring and evaluation of the program according to this
Scope of Work (Exhibit A) and supporting evaluation documents.

EVALUATION

Consultant shall collect and supply data/information for the annual report that may include the

following:

iX

X1

¢ Leveraging

e Linkages/coliaboration

»  Best practices/evidence-based practices

e  Cultural proficiency

s  Community feedback

«  Evaluation capacity

¢ Response to prior evaluation recommendations
»  Contract compliance issues

 Financial management

*  Outcomes/results

SUSTAINABILITY PLAN

Consultant shall report activities and progress made on the Sustainability Plan (previously

submitted to Commission). This report shall be submitted with the Annual Report described in VII-
F.

CUSTOMER SATISFACTION / EMPLOYEE SURVEY

A Consultant shall develop and conduct a customer satisfaction survey during the second and
fourth quarters of the Fiscal Year.

1. Consultant will compile and report survey results by January 31, 2018, 2019, and 2020
(for Quarter 2 survey) and July 31, 2018, 2019, and 2020 (for Quarter 4 survey).

B. Consultant will develop and conduct an employee satisfaction survey annually.

1. Consultant will compile and report survey results into the program’'s annual report
described in Section VII-F.

COMPENSATICN
Consultant shall be compensated for the services provided under this Agreement as follows:

A This Agreement shall be effective July 1, 2017 through june 30, 2020.
B. Costs:

1. The maximum amount of this Agreement for the period July 1, 2017 through June 30,
2020 shail not exceed $882,171. The maximum amount per fiscal year is as follows:

July 1, 2017 through june 30, 2018 shall not exceed $294,057
July 1, 2018 through June 30, 2019 shall not exceed $294,057
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July 1, 2019 through june 30, 2020 shall not exceed $294,057

2. This is a cost reimbursement Agreement. The costs attendant to the provision of
service are described in EXHIBIT C which is hereby incorporated by reference and
made a part hereof.

3.

Consuitant shall not expend any funds provided pursuant to this Agreement except as

expressly authorized in EXHIBIT C, or as the budget is thereafter amended or
obligated.

Consultant shall make no charge to the recipient and shall collect no share of cost.

Consultant agrees that the costs to be charged to County for contracted services for the term

of this Agreement includes all allowable Consultant costs, both indirect and direct, relative
to this Agreement.

Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of
Federal Regulation (CFR) Part 200 - Uniform Administrative Requirements, Cost Principles
and Audit Requirements for Federal Awards. The changes included in Title 2, CFR 200
supersede and streamline requirements from several Office of Management and Budget
(OMB) Circulars. The circulars included are A-21, A-50, A-87, A-102, A-110, A-122 and A-
133. All equipment purchased by Contractor must be depreciated in accordance with 45
CFR 95.705. All equipment, materials, supplies or property of any kind purchased from
funds reimbursed or furnished by County under the terms of this Agreement shall be fully
consumed or aged out in the course of the Agreement/program. County reserves the right

to physically reclaim any/all such property at the conclusion of the Agreement in
accordance with 45 Code of Federal Regulations, Part 74, Administration of Grants.

Any equipment, materials, supplies, or property of any kind purchased for or financed from
funds provided under this Agreement, excepting any funds received for indirect expense
pursuant to the budget document attached as EXHIBIT C, having useful life of three (3)
years or greater, and a value in excess of Five Hundred Dollars ($500.00) shall be defined as
an inventory item. All inventory items not fully consumed in the work described herein
shall be the property of the County at the termination of this Agreement unless the County,
at its sole discretion, makes an alternative disposition. Consultant shall annually prepare a
written report of all inventory items and submit the report to the County. Consultant shall
also file an inventory report with the County within ten (10) days after termination of this
Agreement. Final disposition of all inventory items shali be in accordance with written
instructions from the County. Consultant is responsible for proper maintenance of
inventory items and is responsible for all damage except for normal wear and tear.

County shall not be required to purchase any definite amount of services nor does County
guarantee to Consultant any minimum amount of funds or hours.

Billings:

1.  Consultant shall submit billings, in a County specified format, within twenty (20) days
foltowing the end of service month, for July through Aprii services. Billings for the

service month of May and June are as follows:

May 2018 is due June 6, 2018
june 2018 is due June 13,2018
May 2019 is due june 5, 2019
june 2019 is due june 12, 2019
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2.

3.

PAYMENTS

1.

e May 2020 is due June 3, 2020
¢ June 2020 is due June 10, 2020

Billing requirements are subject to change and the Consultant will be notified in
writing.

Billings will be submitted to:

Stanislaus County Children and Families Commission
Attention: Accounts Payable

930 15t Street

Modesto, CA 95354

(209) 558-6218

Supporting documentation shall accompany each invoice: copies of employee time
studies/time cards documenting actual time dedicated to these Agreement services,
supporting payroll and fringe benefit journals, ropies receipts/invoices of all Consultant
operational costs billed to this Agreement.

In addition, Consultant will submit a monthly report, in a County specified format,
indicating client populations, clients’ age and services rendered.

If the conditions set forth in this Agreement are met, County shall pay, on or before
the thirtieth (30th) day after the invoice has been approved by the County, the sum of
money claimed by the approved invoice, (less any credit due County for adjustments

of prior invoices). If the conditions are not met, County shall pay when the necessary
processing is completed.

County will not pay for unauthorized services rendered by Consultant nor for the

claimed services which County monitoring shows have not been provided as
authorized.

Payment for travel must be in accordance with County Travel Policy located at
http://www.stanprop10.org/partner.shtm.

County retains the right to withhold payment on disputed claims.

Final payment under Agreement may be held until a termination audit is completed or
until receipt of Consultant’s annual narrative report.
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EXHIBIT B

Insurance Requirements for Professional Services

Consultant shall procure and maintain for the duration of the contract insurance against claims
for injuries to persons or damages to property which may arise from or in connection with the

performance of the work hereunder by the Consultant, its agents, representatives, or
employees.

MINIMUM SCOPE AND LIMIT OF INSURANCE

Coverage shall be at least as broad as:

1. Commercial General Liability (CGL). Insurance Services Office Form CG 00 01
covering CGL on an “occurrence” basis, including products and completed operations,
property damage, bodily injury and personal & advertising injury with limits no less than
$1,000,000 per occurrence. If a general aggregate limit applies, either the general
aggregate limit shall apply separately to this project/location (ISO CG 25 03 or 25 04) or
the general aggregate limit shall be twice the required occurrence limit.

2. Automobile Liability: If the Consultant or the Consultant's officers, employees, agents,
representatives or subcontractors utilize a motor vehicle in performing any of the work or

services under the Agreement Insurance Services Office Form Number CA 0001

covering, Code 1 (any auto), or if Consultant has no owned autos, Code 8 (hired) and 9

(non-owned), with limit no less than $1,000,000 per accident for bodily injury and

property damage.

Workers’ Compensation insurance as required by the State of Califomia, with Statutory

Limits, and Employer's Liabllity Insurance with limit of no less than $1,000,000 per

accident for bodily injury or disease.

(Not required if consultant provides written verification it has no employees)

4. Professional Liabifity (Errors and Omissions) Insurance appropriates to the

Consultant's profession, with limits not less than $1,000,000 per occurrence or claim,
$2,000,000 aggregate.

If the Consultant maintains broader coverage and/or higher limits than the minimums shown
above, the County requires and shall be entitled to the broader coverage and/or higher limits
maintained by the Consultant. Any available insurance proceeds in excess of the specified
minimum fimits of insurance and coverage shall be available to the County.

Application of Excess Liability Coverage

Consultants may use a combination of primary, and excess insurance policies which provide

coverage as hbroad as (“follow form” over) the underlying primaey policies, to satisfy the
Required Insurance provisions.

Other insurance Provisions
The insurance policies are to contain, or be endorsed to contain, the following provisions:

Professional Services 2017
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Additional Insured Status

The County, its officers, officials, employees, agents and volunteers are to be covered as
additional insureds on the CGL policy and the Auto Liability policy with respect to liability arising
out of work or operations performed by or on behalf of the Consultant including materials, parts,
or equipment furnished in connection with such work or operations. General liability coverage
can be provided in the form of an endorsement to the Consultant’s insurance {at least as broad

as ISO Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20
37 forms if later revisions used).

Primary Coverage

For any claims related to this contract, the Consultant's insurance coverage shall be primary
insurance primary coverage at least as broad as 1SO CG 20 01 04 13 as respects the County,
its officers, officials, employees, agents and volunteers. Any insurance or self-insurance

maintained by the County, its officers, officials, employees, agents or volunteers shall be excess
of the Consultant’s insurance and shall not contribute with it.

Reporting: Any failure to comply with reporting provisions of the policies shall not affect
coverage provided to the County or its officers, officials, employee’s, agents or volunteers.

Notice of Cancellation

Each insurance policy required above shali state that coverage shall not be canceled, except
with notice to the County.

Waiver of Subrogation

Consultant hereby grants to County a waiver of any right to subrogation {except for Professional
Liability) which any insurer of said Consultant may acquire against the County by virtue of the
payment of any loss under such insurance. Consultant agrees to obtain any endorsement that
may he necessary to affect this waiver of subrogation, but this provision applies regardiess of
whether or not the County has received a waiver of subrogation endorsement from the insurer.

Self-Insured Retentions

Self-insured retentions must be declared to and approved by the County. The County may
require the Consultant to provide proof of ability to pay losses and related investigations, claim
administration, and defense expenses within the retention. The policy language shall provide, or

be endorsed to provide, that the self-insured retention may be satisfied by either the named
insured or County.

Acceptability of Insurers

Insurance is to be placed with California admitted insurers (licensed to do business in California)
with a current A.M. Best's rating of no tess than A-VIl, however, if no California admitted
insurance company provides the required insurance, it is acceptable to provide the required
insurance through a United States domiciled carrier that meets the required Best's rating and

that is listed on the current List of Approved Surplus Line Insurers {LASLI) maintained by the
California Department of Insurance.

Professional Services 2017
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Claims Made Pollcies

If any of the required palicies provide coverage on a claims-made basis:

1. The Retreactive Date must be shown and must be before the date of the contract or the
beginning of contract work.

2. Insurance must be maintained and evidence of insurance must be provided for at least five
(5) years after completion of the contract of work.

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy
form with a Retroactive Date prior to the contract effective date, the Consuliant must purchase
"extended reporting” coverage for a minimum of five (5) years after completion of contract work.

Verification of Coverage

Consuitant shall furnish the County with a copy of the policy declaration and endorsement
page(s), original certificates and amendatory endorsements or copies of the applicable policy
language effecting coverage required by this clause. All certificates and endorsements are to
be received and approved by the County before work commences. However, failure to
obtain the required documents prior to the work beginning shall not waive the Consuitant's
obligation to provide them. The County reserves the right to require complete, certified copies of
alt required insurance policies, including endorsements required by these specifications, at any

time.
Subcontractors

Consultant shail require and verify that all subcontractors maintain insurance mesting all the

requirements stated herein, and Consultant shall ensure that County is an additional insured on
insurance required from subcontractors.

Special Risks or Circumstances

County reserves the right to modify these requirements, inciuding limits, based on the nature of
the risk, prior experience, insurer, coverage, or other special circumstances.

Insurance Limits

The limits of insurance descrined herein shall not limit the liability of the Consultant and
Consultant's officers, employees, agents, representatives or subcontractors. Consuliant's
obligation to defend, indemnify and hold the County, its officers, officials, employees, agents
and volunteers harmless under the provisions of this paragraph is not limited to or restricted by
any requirement in the Agreement for Consultant to procure and maintain a policy of insurance.

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE]

e ——
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APPROVED AS TO INSURANCE CONTENT:;
Stanislaus County
Chief Executive Office — Risk Management Division

By: %ﬂ }’l)aid'ﬁ\_

Name: Kevin Watson

Title: Liability & Insurance Manager

Date: 06/06/2017

Vendor: Center for Human Services - Westside Family Resource Center
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Annual Target

1.FRC Staff will provide
an FDM assessment to
the caregivers of
children (DR, After
Care, & Non-DR).

® 65% of Non-DR
children 0-5's
caregivers will
receive a second FDM
assessment.

s 65% of DR referred
children (all ages)
whose caregivers
respond to a contact
will receive a second
FDM assessment.

» 30% of all Aftercare
children (all ages)
whose caregivers
respond to a contact
will receive a second
FDM assessment.

Inrfiica tén-"s
CIH‘I‘EJ;H‘ Quarter
{Progréess)

a. ’:I# of Non-DR

children 0-5 receiving any
Prop 10 services

Indicators
Cumulative

children 0-5 receiving
any Prop 10 services

b. [___|#ofNon-DR

children 0-5 whose
caregivers received a first
FDM assessment

b. [ |#ofNon-DR

children 0-5 whose
caregivers received a first
FDM assessment

¢. [___]#ofNon-DR

children 0-5 whose
caregivers received a
second FDM assessment

c. |:| # of Non-DR

children 0-5 whose
caregivers received a
second FDM assessment

d. |:| # of referred DR
children 0-5

d. l:] # of referred DR
children 0-5

e. |:| # of referred DR
children 0-5 whose

caregivers responded to a
contact.

e. _|#of referred DR
children 0-5 whose
caregivers responded to a
contact

f. [ ]#of DR children 0-5
whose caregivers received

a first FDM assessment

f | | # of DR children 0-
S whose caregivers
received a first FDM
assessment

g I:[ # of DR children 0-
5 whose caregivers
received a second FDM

g | | # of DR children 0-
5 whose caregivers
received a second FDM

assessment

Indicators
Cumulative
Calculated

m/@=__J%
of Non-DR children 0-5 whose
caregivers received a first

FDM assessment

@/@=___]%
of Non-DR children 0-5 whose
caregivers received a second

FDM assessment

(e)/(d)=__]%ofDR
referred children 0-5 whase
caregivers responded to a
contact

0/E=[_J%
of DR children 0-5 whose
caregivers responded to a
contact and received a first
FDM assessment

@/ (e) = | %
of DR children 0-5 whaose
caregivers responded to a
contact and received a second
FDM assessment

Narrative
(Only if Needed)







1
Annual Target

n

Indicators
Currerllt Quarter
(Pr'bgréss}

. | |# of DR children 0-
5 whose caregivers
received a first FDM
assessment

=

Indicators
(.'umulmli re
]
. {Progress)

. |:| # of After Care

children 0-5 whose
caregivers received a first
FDM assessment

[:l # of DR chiidren 0-
5 whose caregivers
received a second FDM
assessment

|:| # of After Care

children 0-5 whose
caregivers received a
second FDM assessment

. [____I # of referred DR

children (all ages).

. [: # of referred

After Care children (all
ages).

| |# ofreferred DR

children (all ages) whose
caregivers responded to a

contact.

. [:] # of referred After
Care children (all ages)
whose caregivers
responded to a contact.

[:] # of DR children (all
ages) whose caregivers
responded to a contact
and received a first FDM
assessment

. [:] # of After Care

chiidren (all ages) whose
caregivers responded to a
contact and received a
first FDM assessment

] # of DR children (al}
ages) whose caregivers
responded to a contact
and received a second
FDM assessment

[:] # of After Care

children (all ages) whose
caregivers responded to a
contact and received a
second FDM assessment

Narrative
{Only if Needed)

Indicators -
Cumulative
Caloulated

@/@=_]%
of DR children D-5 whose
caregivers responded to a
contact and received a second
FDM assessment

(@) /) =[__]%ofDR
referred children (all ages)
whose caregivers responded
to a contact

@/ @=_]%
of DR referred children (all
ages) whose caregivers
responded to a contact and
received a first FDM
assessment

w/ 0= %
of DR referred children (all
ages) whase caregivers
responded to a contact and
received a second FDM
assessment




Annual Target

Ihdicutors
Current Quarter
{Progress)

Indicnt&rs
Cumulative
{Progress)

Exhibit D -

Narrative

{Only if Needed)

Indicators
Cumulative
Calculated

2.FRC Staff will provide a
valid depression
screening to caregivers
of children 0-5 who
receive a second FDM
assessment

* B0% of the children
0-5 whaose
caregivers receive a
second FDM
assessment will
receive depression
screenings.

t !:l # of After Care, DR
and Non-DR children 0-5
whose caregivers received
a second FDM assessment
and were screened for
depression

L !:l # of After Care,

DR and Non-DR children
0-5 whose caregivers
received a second FDM
assessment and were
screened for depression

©/(c+g+s) = |%

of children 0-5 whose
caregivers received a second
FDM assessment and were
screened for depression

3.FRC staff or contracted
staff will provide group
and individual mental
health counseling to
caregivers of children
0-5. Improvement will
be reported by a
clinician.

* 96% of the children
0-5 whose caregivers
receive group
counseling will,
according to their
clinician, indicate an
improvement with
presenting issues.

» B0% of the children

u. [ [#ofchildren 0-5

whose caregivers received
group counseling

. ,_—_l # of children 0-5

whose caregivers
received group
counseling

v. [ |# ofchildren 0-5
whose caregivers received
group counseling
indicated improvement
with presenting issues
{according to their
clinician)

. [__T#ofchildren 0-5

whose caregivers
received group
counseling indicated
improvement with
presenting issues
(according to their
clinician)

w. E# of chiidren (-5

whose caregivers received
individual counseling

. [___]# ofchildren 0-5

whose caregivers
received individual
counseling

W) /w=__1%
of children 0-5 whose
caregivers received group
counseling indicated
improvement with presenting
issues (according to their
clinician)

®)/wy=[_ ]%
of children 0-5 whose
caregivers received individual
counseling indicated
improvement with presenting
issues (according to their
clinician)

Please note:
Information on
Outcome 3 may be
reported on a semi-
annual basis.

Ifapplicable:

# of children 0-5
whose caregivers were
referred to group
counseling.

# of children 0-5







Annual Target

Indicators
Current Quarter
(Progress)

Indicators
Cumulative
{Progress}

Exhibit D

Narrative -~.
(Only if Needed)

Indicators
Cumulative
Calculated

readiness services
(teaching adults
literacy, distributing
children’s books,
teaching adults how to
read to children, etc.)

s 929% of children (-5
who received literacy
services will indicate
increased time
reading at home with
family

® 97% of children 0-5
who receive literacy

services will be
provided books

¢ 75% of children 0-5's
caregivers who
receive adult literacy
services will self-
report an increase in
adult literacy skills

cc. [:, # of children 0-5
who received literacy

services and indicated
increased time reading at
home with family

ce. [[__|# of children 0-5

who received literacy
services and indicated
increased time reading at
home with family

dd. [__|# of children 0-5
who received literacy
services and books

dd. [ |# ofchildren 0-5
who received literacy
services and books

ee. [ ]# of children 0-5

whose caregivers received
adult literacy services

ee. l_-__l # of children 0-5
whose caregivers

received adult literacy
services

ff. [ |#ofchildren 0-5
whose caregivers received
adult literacy services and
self-reported increased
literacy skills

fE. ’_-__I # of children 0-5
whose caregivers
received adult literacy
services and self-
reported increased
literacy skills

(cc)/(bb) =[ 1%
of children 0-5 whao received
literacy services increased
time reading at home with
family

(dd)/(vb) =[__ %
of children 0-5 whao received
literacy services also received

books

() / (ee) = | %
of children 0-5 whose
caregivers received adult
literacy services and self-
reported increased literacy
skills

6.FRC Staff will assist
families in obtaining
health insurance within
120 days of first
contact.

e 9204 of the children
0-5 who do not have

gg. [ |#of children 0-5
without health insurance

at time of first contact

ge. [ |#ofchildren 0-5
without health insurance

at time of first contact

(hh) /e =] ]%
of children 0-5 who did not
have health insurance at time
of first contact were enrolled
in a health insurance program
within 120 days of first
contact




Annual Target

health insurance at
the time of first
contact will be
enrolled in a health
insurance program

Indimtiors
Currejrt Quarter
(Progréss)

hh. I:__—__—,# of children 0-5

without health insurance
were enrolled in a health
insurance program within

hid:’catbrs
Cumulative
(Progress)

hh. [:I # of children 0-5
without health insurance
were enrolled in a health
insurance program
within 120 days of first

Indicators
Cumulative
Calgulated

Narrative
{Only if Needed)

within 120 days of 120 days of first contact
first contact contact
7. Caregivers have ii. [ ]# ofchildren 0-5 ii. [ ]# ofchildren 0-5 CUMULATIVE

increased parenting whose caregiver attended whose caregiver attended INFORMATION:

knowledge, skills, and
support.

parent education
{assessed or not assessed)

parent education
{assessed or not
assessed) year to date.

In this section, explain:

e the curriculum(s)

during this quarter.
ji- [:_—I # of caregivers for

(mm)/(kk)=[__ |%of
children 0-5 whose
caregiver attended

A variety of parenting
education will be

used,
e if the curriculum is

jJ- [:I # of caregivers for

provided to parents of

children 0-5 and 6-17 parent education attended parent parenting education, vidence informed
including family (assessed or not assessed) education (assessed or completed a survey, and ;n p ence intormed,
nurturing, social skills during this quarter. not assessed) year to indicated an increase in ‘ .
development, and child date. parenting knowledge or * ifthe children 0-5
development/health ' . skills after attending participated in the
topics.p / kk. [:_—I # of children 0-5 kk I:__—__—,# of children 0-5 parenting education year class with the
whose caregiver attended whose caregiver attended to date. caregivers
® 80% of the children parenting education and parenting education and s if there's a mixture

0-5 will have

caregivers who pre/post test during this pre/post test year to . vs. evidence
indicate an increase quarter. date. who attended parenting informed or
in parenting education, completed a parenting education

knowledge or skills
after attending

parenting education -

as measured by an completed a survey or education and completed year to date. pleas;sl]eparaFe the
increase in pre/post test during this a survey or pre/post test counts here. (ie.
knowledge/skill quarter. year to date. Empowering
tnowledge/skills families, evidence

through a survey or

chiidren 0-5 who attended

completed a survey or

L [:I # of caregivers of

children 0-5 who attended
parenting education and

children 0-5 who

completed a survey or

ll.[:l # of caregivers of

children 0-5 who
attended parenting

(nn)/ (k)= %of

caregivers of children 0-5

survey or pre/post test,
and indicated an increase
in knowledge or skills

evidence based or

of evidence based

with children
involved vs. not,




Annual Target

pre/post test

® 80% of the children
6-17 will have
caregivers who
indicate an increase
in parenting
knowledge of skills
after attending
parenting education
as measured by an
increase in
knowledge / skilis
through a survey or
pre/post test

Indicatars
Current Quarter
(Progress)
mim. - # of children 0-5
whose caregiver attended
parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowiledge or skills this
quarter.,

nn. I:l # of caregivers of

children 0-5 who attended
parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowledge or skills this
quarter.

SECTION for 6-17:

oo. !___, # of children 6-17
whose caregiver attended
parent education
(assessed or not assessed)
during this quarter.

pp- I:I # of caregivers for
children 6-17 who

attended parent education
{assessed or not assessed)
during this quarter.

aq I:l # of children 6-17
whose caregiver attended

Indicators

Cumulative

(Progress)

mm.|  [#of children 0-5

whose caregiver attended
parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowledge or skills year
to date.

nn. |:| # of caregivers of
children 0-5 who
attended parenting
education, completed a
survey or pre/post test,
and indicated an increase
in knowledge or skills
year to date,

SECTION for 6-17:

00. (:}# of children 6-17
whose caregiver attended
parent education
(assessed or not
assessed) year to date.

pp- I:_l # of caregivers for
children 6-17 who

attended parent
education (assessed or
not assessed) year to
date.

qq. [___]# of children 6-17

whose caregiver attended

Indic&tars
Cumulative
Calculated

(ss)/(qaq)=___|%of
children 6-17 whose

caregiver attended
parenting education,
completed a survey, and
indicated an increase in
parenting knowledge or
skills after attending
parenting education year
to date.

() /(rr)=[___| %of

caregivers of children 6-17
who attended parenting
education, completed a
survey or pre/post test,
and indicated an increase
in knowledge or skills
year to date.

-~ Narrative e
(Only if Needed]

based, children
participate, 10 0-5
children, 5
caregivers; or New
Beginnings,
evidence informed,
children do not
participate, 15
caregivers. )

SECTION for 6-17:

In this section, explain:

¢ the curriculum(s)
used,

e if the curriculum is
evidence based or
evidence informed,
and

e ifthe children 6-17
participate in the
class with the
caregivers

¢ if there's a mixture
of evidence based
vs. evidence




\
Annual Target

I'T.

SS.

indicatbrs
Current Quarter
{Progress)
parenting education and
completed a survey or
pre/post test during this
quarter.

[:l # of caregivers of

children 6-17 who
attended parenting
education and completed
a survey or pre/post test
during this quarter.

[____] # of children 6-17

whose caregiver attended
parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowledge or skills this
quarter,

t. |:| # of caregivers of

children 6-17 who
attended parenting
education, completed a
survey or pre/post test,
and indicated an increase
in knowledge or skills this
quarter.

Indicators
Cumulalive
| Progre'ss )
parenting education and
completed a survey or
pre/post test year to
date.

I'T. [:l # of caregivers of

children 6-17 who
attended parenting
education and completed
a survey or pre/post test
year to date.

SS. |:| # of children 6-17

whose caregiver attended
parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowledge or skills year
to date.

tt |:I # of caregivers of

children 6-17 wheo
attended parenting
education, completed a
survey or pre/post test,
and indicated an increase
in knowledge or skills
year to date.

Indicators
Cumulative
Calculated

Narrative
(Only if Needed)

informed or
parenting education
with children
involved vs. not,
please separate the
counts here. (i.e.
Empowering
families, evidence
based, children
participate, 10 6-17
children, 5
caregivers; or New
Beginnings,
evidence informed,
children do not
participate, 15
caregivers. )




Annual Target
FDM Indicators
1. Accessto

Transportation Based
on Level of Need

2. Child Health
Insurance

3. Community
Resources Knowledge

4, Health Services

S. Budgeting Skills and
Knowledge of
Financial Resources

6. Adequacy of Clothing

7. Quality of
Employment Status

8. Access to Quality
Child Care

9. Riskof Emotional or
Sexual Abuse

10. Supervision by the
Family

11. Age-Appropriate
Physical and Mental
Development

12. Resources for
Nutritious Food
Family
Communications
Skills

14. Emotional Wellbeing

13.

Indicators
Current Quarter
{Progress)

uu. The % (and number) of
families who received a
first assessment during
the quarter and were
identified as "in crisis”.

vv. The % (and number) of
families who received a
first assessment during
the quarter and were
identified as "safe” or “self
sufficient”.

Indicators
Cumulative
{Progress}

uu. The % (and number) of
families identified as “in
crisis” decreases in each
assessment subsequent to
the first assessment.

vv. The % (and number) of
families identified as
"safe” or "self sufficient”
increases in each
assessment subsequent
to the first assessment.

Indi&ators
Cumulative
Calculated

Information derives from FDM
reports run by the agency. The
Cumulative Report should
individually compare
assessments 1 and 2,2 and 3, 3
and 4, etc.

Narrative

(Only if Needed)

Please explain the
results.

VB NN oA WwN R

[ B e B e N T = U O Y
NN R W RO

19.
20.







Additional Supporting Narrative (Only if Needed):

General Feedback, Comments or Suggestions (Only if Needed):

Resources (Staff, Funding, Materials, etc.):

Resource Changes (Only if Needed):

Activities & Services:

Activities & Services Changes (Only if Needed):

More Information

Exhibit D

13






Attachment 3



COUNTY OF STANISLAUS
COMMUNITY SERVICES AGENCY
AGREEMENT TO PROVIDE
FAMILY RESOURCE CENTERS AND SERVICES
JULY 1, 2017 THROUGH JUNE 30, 2020

This AGREEMENT FOR PROFESSIONAL SERVICES (the "Agreement") is made and entered into by
and between the COUNTY OF STANISLAUS COMMUNITY SERVICES AGENCY AND STANISLAUS COUNTY
CHILDREN AND FAMILIES COMMISSION ("jointly as County”) and CENTER FOR HUMAN SERVICES (CERES

PARTNERSHIP FOR HEALTHY CHILDREN) ("Consultant”), a California non-profit corporation, with an
effective date of July 1, 2017.

{NTRODUCTION

WHEREAS, County has the need for Family Resource Centers; and Consultant has agreed to
provide those services;

WHEREAS, the Consultant is specially trained, experienced and competent to perform and has
agreed to provide such services;

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

TERMS AND CONDITIONS

1. SCOPE OF WORK

1.1 The Consultant shall furnish to the County upon execution of this Agreement or receipt of

the County's written authorization to proceed, those services and work set forth in
EXHIBIT A, which is attached hereto and, by this reference, made a part hereof.

1.2  Any interest, including copyright interests, of Consultant or its contractors or
subconsultants in studies, reports, memoranda, computational sheets, drawings, plans or
any other documents, including electronic data, prepared in connection with the Services,
shall be the property of County. To the extent permitted by law, work product produced
under this Agreement shall be deemed works for hire and all copyrights in such works
shall be the property of the County. In the event that it is ever determined that any works
created by Consultant or it subconsultants under this Agreement are not works for hire,
Consultant hereby assigns to County all copyrights to such works. With the County's prior
written approval, Consultant may retain and use copies of such works for reference and
as documentation of experience and capabilities. Should the County desire to reuse the
documents specified above and not use the services of the Consuitant, then the County
agrees to require the new consultant to assume any and all obligations for the reuse of the

documents, and the County releases Consultant and its subconsuitants from all liability
associated with the reuse of such documents.

1.3  Services and work provided by the Consuitant under this Agreement will be performed in
a timely manner in accordance with a schedule of work set forth in EXHIBIT A, If there is
no schedule, the hours and times for completion of said services and work are to be set

by the Consultant; provided, however, that such schedule is a subject to review by and
concurrence of the County.

1.4  The Consultant shall provide services and work under this Agreement consistent with the
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1.5

requirements and standards established by applicable federal, state and county laws,
ordinances, regulations and resolutions. The Consultant represents and warrants that it
shall perform its work in accordance with generally accepted industry standards and
practices for the profession or professions that are used in performance of this Agreement
and that are in effect at the time of performance of this Agreement. Except for that
representation and any representations made or contained in any proposal submitted by
the Consultant and any reports or opinions prepared or issued as part of the work
performed by the Consultant under this Agreement, Consultant makes no other
warranties, either express or implied, as part of this Agreement.

if the Consultant deems it appropriate to employ a consultant, expert or investigator in
connection with the performance of the services under this Agreement, the Consuitant
shall so advise the County and seek the County's prior approval of such employment.

Any consultant, expert or investigator employed by the Consultant shall be the agent of
the Consultant not the County.

2. CONSIDERATION

2.1

2.2

2.3

2.4

2.5

3. TERM

3.1

The Consultant shali be compensated either on a time and materials basis or a lump sum
basis, as provided in EXHIBIT A attached hereto.

Except as expressly provided in this Agreement, Consultant shall not be entitled to nor
receive from County any additional consideration, compensation, salary, wages or other
type of remuneration for services rendered under this Agreement, including, but not
limited to, meals, lodging, transportation, drawings, renderings or mockups. Specifically,
Consultant shall not be entitled by virtue of this Agreement to consideration in the form of
overtime, health insurance benefits, retirement benefits, disabiiity retirement benefits, sick

leave, vacation time, paid holidays or other paid leaves of absence of any type or kind
whatsoever.

The Consultant shall provide the County with a monthly or a quarterly statement, as
services warrant, of fees earned and costs incurred for services provided during the
invoice period, which the County shall pay in full within thirty (30) days of the date each
invoice is approved by the County. The statement shall generally describe the services
performed, the applicable rate or rates, the basis for the calculation of fees, and a
reasonable itemization of costs. All invoices for services provided shall be forwarded in

the same manner and to the same person and address that is provided for service of
notices herein.

County shall not withhold any Federal or State income taxes or Social Security tax from
any payments made by County to Consultant under the terms and conditions of this
Agreement. Payment of all taxes and other assessments on such sums is the sole
responsibility of Consultant. County has no responsibility or liability for payment of
Consultant's taxes or assessments.

Payments of all services provided in accordance with the provisions of this Agreement are
contingent upon the availability of County, state and federal funds.

The term of this Agreement shall be from the Effective Date through June 30, 2020, or
until completion of the agreed upon services unless sooner terminated as provided below
or by some other method provided for in this Agreement.

CWS Prof. Serv. Agmt — Fed Award. (Rev 7/0112017) 2



3.2

3.3

3.4

3.5

3.8

3.7

3.8

Should either party default in the performance of this Agreement or materially breach any

of its provisions, the other party, at that party's option, may terminate this Agreement by
giving written notification to the other party.

This Agreement shall terminate automatically on the occurrence of {a) bankruptcy or
insolvency of either party, (b) sale of Consultant's business, (c) cancellation of insurance
required under the terms of this Agreement, and (d) if, for any reason, Consuitant ceases
to be licensed or otherwise authorized to do business in the State of California, and the

Consultant fails to remedy such defect or defects within thirty (30) days of receipt of notice
of such defect or defects.

The County may terminate this Agreement upon thirty (30) days prior written notice.
Termination of this Agreement shall not affect the County’s obligation to pay for all fees

earned and reasonable costs necessarily incurred by the Consultant as provided in
section 2 herein, subject to any applicable setoffs.

County shall notify Consultant in writing within thirty (30) days of any potential Federat or
State audit exception. Where findings indicate program requirements are not being met
and Federal and/or State participation in this program may be imperiled, written
notification will constitute County’s intention to terminate this Agreement in the event
corrections are not accomplished within thirty (30) days.

This Agreement may be terminated by County upon the giving of thirty {30) days notice of
such termination because the services as determined by the Director of Stanislaus County
Community Services Agency or the Executive Director of Stanislaus County Children and
Families Commission are inadequate, poorly performed, or improperty supervised. Within
the thirty (30) day period, Consultant may appeal the decision of the Director of the
Community Services Agency to the Board of Supervisors of Stanislaus County or that of
the Executive Director of the Commission to the Board of the Children and Families
Commission. The determination by either Board as to the termination shall be final.

Notwithstanding any other provisions of this Agreement, County may terminate the
Agreement immediately:

A. Upon receipt of evidence of probable unsafe and/or hazardous practice in the
provision of services; or,

B. Upon loss of any license(s) required for iawful operation of Consultant's business;
or,

C. Upon an unauthonzed decrease in the required insurance in force; or,

D. Upon failure to make payroll payments; or,

E. Failure to remit payroll deductions in a timely manner to the appropriate State and
Federal government; or,

F. Upon failure to substantially meet other financial obligations; or,

G. Upon service or a writ of attachment by creditors of Consultant

This Agreement is funded from revenue derived from a tax placed on the sales of
cigarettes. The County reasonably believes that such tax revenue will be available to fully
fund this Agreement for its term. In the event, however, no funds or insufficient funds are
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available for payments as determined in the sole discretion of the County. The County will
immediately notify Consultant of such occurrence and the Agreement may be terminated
by County upon thirty (30) days notice. After this Agreement is terminated under these
provisions, County shall have no obligation to make further payments and shall only be
obligated for work already performed pursuant to this Agreement

3.9 This Agreement may be terminated by either party without cause when a thirty {30) day
written notice is provided to the other party.

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS AND COMPLIANCE WITH LAWS

Any licenses, certificates or permits required by the federal, state, county or municipal
governments for Consultant to provide the services and work described in EXHIBIT A must be
procured by Consultant and be valid at the time Consultant enters into this Agreement. Further,
during the term of this Agreement, Consuitant must maintain such ficenses, certificates and
permits in full force and effect. Licenses, certificates and permits may include but are not limited
to driver's licenses, professional licenses or certificates and business licenses Such licenses,

certificates and permits shall be procured and maintained in force by Consultant at no expense to
the County.

Consultant shall comply with all applicable local state and federal laws rules and regulations.

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC.

Unless otherwise provided in this Agreement, Consuitant shall provide such office space,
supplies, equipment, vehicles, reference materials and telephone service as is necessary for
Consultant to provide the services under this Agreement. The Consultant--not the County—has

the sole responsibility for payment of the costs and expenses incurred by Consultant in providing
and maintaining such items.

6. INSURANCE

Coverage Required: Consultant shall obtain, and maintain at all times during the term of this

Agreement, insurance coverage in the amounts and coverage specified in the attached
EXHIBIT B.

7. DEFENSE AND INDEMNIFICATION

7.1 To the fullest extent permitted by law, Consultant shall indemnify, hold harmless and
defend the County and its agents, officers and employees from and against ali claims,
damages, losses, judgments, liabilities, expenses and other costs, including litigation
costs and afttorneys' fees, arising out of, resulting from, or in connection with the
performance of this Agreement by the Consultant or Consuitant's officers, employees,
agents, representatives or subcontractors and resulting in or attributable to personal
tnjury, death, or damage or destruction to tangible or intangible property, including the loss
of use. Notwithstanding the foregoing, Consultant's obligation to indemnify the County
and its agents, officers and employees for any judgment, decree or arbitration award shall
extend only to the percentage of negligence or responsibility of the Consultant in
contributing to such claim, damage, loss and expense.

7.2  Consultant's obligation to defend, indemnify and hold the County and its agents, officers
and employees harmless under the provisions of this paragraph is not limited to or

restricted by any requirement in this Agreement for Consuftant to procure and maintain a
policy of insurance.
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7.3  To the fullest extent permitited by faw, the County shall indemnify, hold harmless and

defend the Consultant and its officers, employees, agents, representatives or
subcontractors from and against all claims, damages, losses, judgments, liabilities,
expenses and other costs, including litigation costs and attorney's fees, arising out of or
resulting from the negligence or wrongful acts of County and its officers or employees.

8. STATUS OF CONSULTANT

8.1 All acts of Consuttant and its officers, employees, agents, representatives, subcontractors

and all others acting on behalf of Consultant relating to the performance of this
Agreement, shall be performed as independent contractors and not as agents, officers or
employees of County. Consultant, by virtue of this Agreement, has no authority to bind or
incur any obligation on behalf of County. Except as expressly provided in EXHIBIT A,
Consultant has no authority or responsibility to exercise any rights or power vested in the
County. No agent, officer or employee of the County is to be considered an employee of
Consuitant. It is understood by both Consultant and County that this Agreement shall not

be construed or considered under any circumstances to create an employer-employee
relationship or a joint venture,

8.2 At all times during the term of this Agreement, the Consultant and its officers, employees,

agents, representatives or subcontractors are, and shall represent and conduct

themselves as, independent contractors and not employees of County.
8.3  Consultant shall determine the method, details and means of performing the work and
services to be provided by Consultant under this Agreement. Consuitant shall be
responsible to County only for the requirements and results specified in this Agreement
and, except as expressly provided in this Agreement, shall not be subjected to County's
control with respect to the physical action or activities of Consultant in fulfilment of this
Agreement. Consuitant has control over the manner and means of performing the
services under this Agreement. If necessary, Consultant has the responsibility for

employing other persons or firms to assist Consultant in fulfiling the terms and obligations
under this Agreement.

8.4 Consultant is permitted to provide services to others during the same period service is

provided to County under this Agreement; provided, however, such services do not

conflict directly or indirectly with the performance of the Consultant's obligations under this
Agreement.

8.5 |If in the performance of this Agreement any third persons are employed by Consultant,

such persons shall be entirely and exclusively under the direction, supervision and control
of Consuitant. All terms of employment including hours, wages, working conditions,

discipline, hiring and discharging or any other term of employment or requirements of law
shall be determined by the Consultant.

8.6 it is understood and agreed that as an independent contractor and not an employee of

County, the Consultant and the Consultant's officers, employees, agents, representatives
or subcontractors do not have any entitlement as a County employee, and, except as
expressly provided for in any Scope of Services made a part hereof, do not have the right

to act on behalf of the County in any capacity whatsoever as an agent, or to bind the
County to any obligation whatsoever.

8.7  Itis further understood and agreed that Consultant must issue W-2 forms or other forms

as required by law for income and employment tax purposes for all of Consultant's
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8.8

assigned personnel under the terms and conditions of this Agreement.

As an independent contractor, Consultant hereby indemnifies and holds County harmless
from any and all claims that may be made against County based upon any contention by

any third party that an employer-employee relationship exists by reason of this
Agreement.

9. RECORDS AND AUDITS

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

Consultant shall prepare and maintain all writings, documents, and records prepared or
compiled in connection with the performance of this Agreement for a minimum of five (5)
years from the termination or completion of this Agreement or until such records and their
supporting documentation are released due to closure of federal/state audit, whichever is
longer. This includes any handwriting, typewriting, printing, photostatic, photographing,
and every other means of recording upon any tangible thing, any form of communication

or representation including letters, words, pictures, sounds, or symbols or any
combination thereof.

Records shall be destroyed in accordance with California Department of Social Services
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350.

Any authorized representative of County shall have access to any writings as described in
section 9.1 above, for the purposes of making audit, evaluation, examination, excerpts,
and transcripts during the period such records are to be maintained by Consultant.
Further, County has the right at all reasonable times to audit, inspect, or otherwise
evaluate the work performed or being performed under this Agreement.

County shall have the right to audit all invoices and records of the Consultant related to

this Agreement as required by state law. County may appoint an independent public
accountant.

Consultant agrees that its financial records shall contain itemized records of all costs and
be available for inspection in Stanislaus County within three (3) working days of the
request by the County, state or federal agencies.

Monitoring by County may be accomplished by the following non-exclusive means: field
reviews, audit claims, monthly review of records.

Consuitant shall be responsible for the procurement and performance of an annuai fiscal
and compliance audit for each Consultant's fiscal years included in the term of this
Agreement when Consultant's reimbursement exceeds $45,000 per fiscal year.

Entities receiving in excess of $750,000 in Federal funds annually must comply with the
Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, P.L. 104-
156. All audits must be performed in accordance with Government Audit standards as set
forth in the Guidelines for Financial and Compliance Audits for Federally Assisted
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal

Regulation (CFR) Part 200 as this applies to the auditing of states, local governments,
institutions of higher education and non-profit.

For Consultants who have biennial audits completed, the audit must cover both years
within the biennial period.
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9.10 The audit must be conducted in accordance with Government Auditing Standards and the
statements must be prepared in conformity with generally accepted accounting principles.

9.11  Consultant shall include in all fiscal audit reports an opinion which indicates whether
program expenditures are allowable pursuant to the provisions of 45 CFR, Part 74, and all
applicable State and Federal guidelines, policies and procedures.

9.12 Expenses incurred by Consultant to provide for the performance of an audit to satisfy said
requirements are an allowable Agreement cost. Consultant is responsible for ensuring that
the appropriate portion of audit costs are included with its total executed Agreement funds.

9.13

Consultant is responsible for submitting to County an audit report, prepared in accordance

with section 9, within one hundred twenty (120) days of the end of the Consultant’s fiscal
year.

10. CONFIDENTIALITY

Consultant shall comply and require its officers and employees to comply with the provisions of
Section 10850 of the Weifare and institutions Code (WIC) and Division 19 of the California
Department of Social Services Manual of Policies and Procedures to assure that:

10.1  Any and all information pertaining to the administration of public social services, for which
grants in aid are received shall be confidential and will not be open to examination for any
purpose not directly connected with the administration of public social services.

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed
or used, any confidential information pertaining to an applicant or recipient.

10.3 Consultant shall inform all of its employees, agents, subcontractors and partners of the
above provision and that any person knowingly and intentionally violating the provisions of
said state law is guilty of misdemeanor.

10.4

Consultant shall comply with the privacy and security safeguards agreement titled Medi-
Cal Data Privacy and Security Agreement between the California Department of Health

Care Services and the County of Stanistaus, Community Services Agency located at
hitp:/fiwww.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security-
agreement.pdf.

11. NON-DISCRIMINATION

11.1  During the performance of this Agreement, Contractor and its officers, employees, agents,

representatives or subcontractors shall not unlawfully discriminate in violation of any
Federal, State or local law, rule or regulation against any employee, applicant for
employment or person receiving services under this Agreement because of race, religious
creed, color, national origin, ancestry, physical or mental disability including perception of
a disability, medical condition, genetic information, pregnancy related condition, marital
status, gender/sex, sexuai orientation, gender identity, gender expression, age (over 40),
political affiliation or belief, or military and veteran status. Contractor and its officers,
employees, agernts, representatives or subcontractors shall comply with all applicable
Federal, State and local laws and regulations related to non-discrimination and equal
opportunity, including without limitation the County's non-discrimination policy; the Fair
Employment and Housing Act (Government Code sections 12900 et seq.); California
Labor Code sections 1101 and 1102, the Federal Civil Rights Act of 1964 (P.L. 88-352),
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12

13.

14,

as amended; and all applicable regulations promulgated in the California Code of
Regulations or the Code of Federal Regulations.

11.2 Consultant shall include the non-discrimination and compliance provisions of this clause in
all subcontracts to perform work under this Agreement.

11.3 Consultant shall provide a system by which recipients of service shall have the opportunity
to express and have considered their views, grievances, and complaints regarding
Consultant's delivery of services.

ASSIGNMENT

13.1 This is an agreement for the services of Consuitant. County has relied upon the skills,
knowledge, experience and training of Consultant and the Consultant's firm, associates
and employees as an inducement to enter into this Agreement. Consultant shail not
assign or subcontract this Agreement without the express written consent of County.
Further, Consultant shall not assign any monies due or to become due under this
Agreement without the prior written consent of County.

13.2 Any working agreements, memoranda of understanding, or subcontracts let as a result of
this Agreement shall adhere to the terms contained in this Agreement and shall be
submitted to County prior to their commencement.

WAIVER OF DEFAULT

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to
be a waiver of any other or subsequent breach, and shall not be construed to be a modification of
the terms of this Agreement unless this Agreement is modified as provided below.

NOTICE

Any notice, communication, amendment, addition or deletion to this Agreement, including change
of address of either party during the term of this Agreement, which Consultant or County shall be
required or may desire to make shall be in writing and may be personally served or, alternatively,
sent by prepaid first class mail to the respective parties as follows:

To County: County of Stanislaus

Community Services Agency
Attention: Contracts Manager
P.O. Box 42

Modesto, CA 95353

Stanislaus County Children and Families Commission
Attention: Executive Director

930 15" Street

Modesto, CA 95354

To Consultant: Center for Human Services

Attention: Cynthia Duenas, Executive Director
2000 Briggsmore Ave., Suite |
Modesto, CA 95350
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15.

16.

17.

18.

19.

20.

21.

CONFLICTS

Consultant agrees that it has no interest and shall not acquire any interest direct ar indirect, which

would conflict, in any manner or degree with the performance of the work and services under this
Agreement.

SEVERABILITY

If any portion of this Agreement or application thereof to any person or circumstance shall be
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal,
state or county statute, ordinance or regulation the remaining provisions of this Agreement or the
application thereof shall not be invalidated thereby and shall remain in full force and effect to the
extent that the provisions of this Agreement are severable.

AMENDMENT

This Agreement may be modified, amended, changed, added to or subtracted from by the mutual
consent of the parties hereto if such amendment or change is in writien form and executed with

the same formalities as this Agreement and attached to the original Agreement to maintain
continuity.

ADVICE OF ATTORNEY

Each party warrants and represents that in executing this Agreement, it has received independent
legal advice from its attorneys or the opportunity to seek such advice.

CONSTRUCTION

Headings or captions to the provisions of this Agreement are solely for the convenience of the
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter,

but rather the terms and provisions hereof shall be given a reasonable interpretation as if both
parties had in fact drafted this Agreement.

GOVERNING LAW AND VENUE

This Agreement shall be deemed to be made under, and shaii be govemed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or
provisions of this Agreement shall have venue in the County of Stanislaus, State of California.

GENERAL ACCQUNTABILITY

21.1 In the event of an audit exception or exceptions, the Consultant shali be responsible for

the deficiency resulting from the Consultant’s non-compliance with program requirements.
21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from

Consuitant's failure to perform as required by this Agreement, Consuitant shall make
reimbursement to the damaged party.

21.3 Any expenses the County incurs as a result of the Consultant’s failure to perform as
required by this Agreement are subject to recoupment by County through any form of

legal action including withholding from payment for the services rendered under this
Agreement.
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22.

23.

24,

25,

26.

CoDE OF ETHICS

Consuitant shall uphoid the following Code of Ethics:

Professional Conduct: Employees of Consultant shall abide by all applicable faws,
regulations, policies and procedures in the delivery of all services. Professional staff of
Consultant shall also abide by specific codes of ethics prescribed by the professional
organizations that set standards for their profession.

Quality of Service: Employees of Consultant shall promote the goals of the program,
which includes enhancement of participant self-esteem, by providing quality service which
demonstrates knowledge of the respect for participant needs.

Respect and Courtesy. Employees of Consultant shall conduct all activities with respect
and courtesy for participants.

Propriety: Employees of Consultant shall not make use of their position or refationship
with clients for personal gain.

Positive Representation: Employees of Consultant shall not behave in any manner that
will bring discredit to his/her professional status and reputation or to the program.

COPYRIGHT ACCESS

County, CDSS, and the United States Department of Health and Human Services shall have a
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, all
material developed under this Agreement including those covered by copyright.

STATE ENERGY CONSERVATION PLAN

Consuitant agrees to recognize the mandatory standards and policies relating to energy efficiency
in the State Energy Conservation Plan title 24, Caiifornia Administrative Code, as required by the
U. S. Energy, Policy and Conservation Act (P. L. 94165).

CONVICTION OF CRIME

251

25.2

253

Consultant shall immediately notify County concerning the arrest and/or subsequent
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer

staff assigned to provide services under this Agreement, when such information becomes
known to Consultant.

Consultant agrees not to knowingly employ any person convicted of any crime involving
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an
adult person or who has been convicted of any felony.

Consultant shall establish a procedure acceptable to County to ensure that all employees
or agents performing services under this Agreement report child abuse or negilect to a
child protective agency as defined in Penal Code Section 11185.1 through 11165.6.
Consultant shail require each employee, voiunteer, consuitant, subcontractor or agency to
sign a statement that he or she knows of the reporting requirements as defined in
Penal Code Section 11166(a) and shall comply with the provisions of the code section.

MATCHING FUNDS
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These funds are not available for matching with federal, state or local funds for this or any other
Agreement unless certified by County.

27.

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION-

LoOWER TIER COVERED TRANSACTIONS

271

27.2

County and Consuitant recognize that Federal assistance funds will be used under the

terms of this Agreement. For purposes of this section, Consultant shall be referred to as
the "prospective recipient".

This certification is required by the regulations implementing Executive Order 12549,
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Paricipants’

responsibilities. The reguiations were published as Part VII of the May 26, 1988,
Federal Reagister (pages 19160-19211).

A. The prospective recipient of Federal assistance funds certifies by entering this

Agreement, that neither it nor its principais are presently debarred, suspended,
proposed for debarment, declared ineligible, or wvoluntarily excluded from
participation in this transaction by any Federa! depariment or agency.

The prospective recipient of funds agrees by entering this Agreement, that it shall
not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible, or voluntarily excluded from participation

in this covered transaction, uniess authorized by the Federa! depariment or
agency with which this transaction originated.

Where the prospective recipient of Federal assistance funds is unable to ceriify to

any of the statements in this certification, such prospective participant shall attach
an explanation to this Agreement.

The prospective recipient shall provide immediate written notice to County if at any
time prospective recipient learns that its cerification in section 27, of this

Agreement was erroneous when submitted or has become erroneous by reason of
changed circumstances.

The prospective recipient further agrees that by entering this Agreement, it shall
include a clause identical to section 27 of this Agreement and titled "Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower
Tier Covered Transactions”, in all lower tier covered transactions and in ail
solicitations for lower tier covered transactions.

The certification in section 27 of this Agreement is a material representation of fact
upon which County placed reliance when this transaction was entered into.

28, COMPLIANCE WITH FALSE CLAIMS ACT

28.1

Consultant shall notify County immediately upon discovery of any employee of Consultant,
any subcontractor, agent or other persons providing services, on behalf of Consultant who
are placed on the State's Medi-Cal Suspended and Ineligible Provider List. Any employee
of Consultant, any subcontractor, agent or other persons providing services on behalf of
Consuitant, who is placed on the Medi-Cal Suspended and Ineligible Provider List shall

not provide services to County under this Agreement. This list is available on the Internet
at www.medi-cal.ca.gov.
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29.

30.

28.2

Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Consultant shall
communicate to its employees, subcontractors, agents and other persons providing
services on behalf of Consultant the policies and procedures related to the Federal and
State False Claims Act. Consultant shall be in compliance with the False Health Care
Claims Policy approved by the Stanisiaus County Board of Supervisors on May 8, 2007,
located at hitp://www.co.stanislaus.ca.us/BOS/Agenda/2007/20070508/B07.pdf and that it
and its employees, subcontractors, agents and other persons providing services on behalf
of Consultant shall adhere to these policies and procedures.

MISCELLANEOUS REQUIREMENTS

29.1

29.2

29.3

During the period of this Agreement, Consultant agrees to:

A Maintain a tobacco free environment on Consultant’s property, including outside
areas.
B. Refuse to accept any direct funds from tobacco industry sources, including event

sponsorships and in-kind donations.

C. Provide information to its staff on smoking cessation and the dangers of
secondhand smoke.

D. Provide healthy food and snack options when meals or foods are provided during
the course of program operations.

E. Develop a Lactation Accommodation Policy that conforms to State law AB 1025
(Sections 1030-1033, California Labor Code), which requires that employees be
given reasonable break time to express breastmilk for their children. The law also
requires employers to provide a private room or other location near the employee’s
work area in which to express breastmilk.

Prior to publication or distribution, the Stanislaus County Children and Families
Commission’s Executive Director shall approve Consuitant’s deliverable or non-
deliverable reports, publication, brochures, or other material to be distributed to the public,
which are produced or funded by County funds. The County, through its Executive
Director, reserves the right to direct policy of the County. Reports, publications,
brochures, correspondence or other materials to be distributed to the public shall contain
the following acknowledgement. “Funded by a grant from the Stapislaus County Children
and Families Commission." Consuitants are encouraged to include the Commission’s
logo in such published or distributed materials.

Consultant agrees to be bound by the provisions of the Policies and Procedures Manual
adopted by the Stanislaus County Children and Families Commission on October 28,
2008 and as amended by the Commission in the future. A copy of the updated Manual
can be viewed on the Commission’s website: hitp.//www.stanprop10.ora/pdf/commission-
policies-procedures.pdf

SUPPLANTATION OF FUNDS

Consistent with the intent of the California Children and Families Act of 1998, no monies from the
Children and Families Commission shall be used to supplant federal, state, county or other

monies available to the Consultant for any purpose. Acfivities funded through the Act of 1998,
must be new activities or enhancements to existing activities.
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3. ENTIRE AGREEMENT

31.1 This Agreement supersedes any and all other agreements, either oral or in writing,

between any of the parties herein with respect to the subject matter hereof and contains
all the agreements between the paries with respect to such matter. Each party
acknowledges that no representations, inducements, promises or agreements, oral or
otherwise, have been made by any party, or anyone acting on behaif of any party, which

is not embodied herein, and that no other agreement, statement or promise not contained
in this Agreement shall be valid or binding.

31.2 This Agreement may be executed in counterparts, each of which shall be deemed to be

an original but all of which, taken together, shall constitute one and the same agreement.

e e e o
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this

Agreement on the day and year first hereinabove written.

COUNTY OF STANISLAUS

SR )

eith D. Bogds 0@ .
Agsistant Exea‘utive Officer

GSA/Purchasing Agent

617 (-

APPROVED AS TO FORM:
STANISLAUS COUNTY
CHILDREN AND FAMILIES COMMISSION

Dated:

By: \/
David T. Jones
Executive Rirecior

o )2 /2307

APPROVED AS TO FORM:
COUNTY COUNSEL

By: W/
.

Dated:

Jack Doeri
County Counsel

Dated: é/’/ ?// 7
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CENTER FOR HUMAN SERVICES

By: Mﬂ((ﬁ Wﬂp
Title: é)( 2L CW D/ eetor
owe_(g/)17

APPROVED AS TO FORM:
COUNTY OF STANISLAUS
COMMUNITY SERVICES AGENCY

. Ot b

Christine Huber
Assistant Director

Dated: fl! 6! !7

COUNTY OF STANISLAUS

Approved per BOS Item # o0/ 7- 34 @
b 37-/7

Dated:

Approved per CFC ltem #.__ VI-C-1

Dated:_05/23/2017




EXHIBIT A - SCOPE OF WORK

Center for Human Services
Ceres Partnership for Healthy Ch

AGREEMENT TO PROVIDE
FAMILY RESOURCE CENTERS AND S
JULY 1,2017 THROUGH JUNE 30,

ildren

ERVICES
2020

Center for Human Services (Ceres Partnership for Healthy Children) has been determined to be a Sub

recipient of a Federal Award.

Federal Award [dentification Information (Applicable to Sub award)

a. Subrecipient Name Center for Human Services - Ceres
{which must match the unique entity identifier) Partnership for Healthy Children
b. Sub recipient Unique Entity [dentifier Number 94-1725620
, 1701CAFPSS
¢. Federal Award ldentification Number {FAIN) 1701CAFPCV
2017
d. Federal Award Date (most recent) 2017
Start Date July 1, 2017
e. Subaward Period of Performance Ernd Date June 30, 2020
f. Amount of Federal Funds Obligated by this action $27,830
g. Total amount of Federal Funds Obligated to Sub recipient $83,490
Not Available at time execution of
h. Total amount of the Federal Award agreement refer to usaspending.gov
- column BU
County Administered, State
Supervised program, PSSF is used to
support family preservation and
i. Federal award project description* family reunification efforts. The
funds are primarily allocated to the
counties (90%), with CDSS using
10% for statewide contracts.
U.S. Department of Health and
j. Name of Federal awarding agency, Human Services — Administration for
Children and Families.
Pass through entity, Stanislaus County
Kathryn M. Harwell, Director
And contact information for awarding official Community Services Agency
P.0.Box 42
Modesto, CA 95353
Number | 93.556
k. CFDA Promoting Safe and Stable Families
Name PSSB
l. Is the award research and development? No
m. Indirect cost rate for the Federal award (including if the 16%

de minimus rate is charged per §200.414 Indirect (F&A)
costs.
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For a multi-year Agreement, future Federal Award identification Numbers will be posted on
USAspending.gov upon the publication of the fiscal year allocation awards.

PROGRAM DESCRIPTION

Using Proposition 10 funds, Family Resource Centers (FRCs) provide families with children ages 0
through 5 that are at risk of child abuse/neglect with support services and resources: community
resources and referrals; strength based assessments and case management; parent education and
support groups; school readiness information dissemination; health insurance enrollment
assistance; depression screenings and mental health referrals; child developmental screenings and
referrals; and unique services that address the needs of each community. Using Community
Services Agency (CSA) funds, FRC's provide differential response (DR}, and Child Welfare Services

(CWS) after care services to children 0 through 17 as well family support services to Stanislaus
County communities.

SERVICES PROVIDED

Consuitant shall provide the following services at the Family Resource Center located at 1317
Grandview Avenue, Ceres, CA. 95307 to residents of Stanislaus County.

Services are listed in priority order in accordance with the Priorities Plan adopted by the
Commission in December, 2014. Services to be provided under this agreement are limited to:

Service
Case Management

Parenting Classes

Family/Child Crisis Support
Pregnancy/Infant Support Groups
Resource and Referral
Developmental Screenings
Children’s Book Distribution

Family Literacy
Child Literacy Classes

Community Qutreach

Individual Mental/Behavioral Health

Group Mental/Behavioral Health

Service Locati
Family Resource Centers
Mobile {Client Humes)

Family Resource Centers

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers without
Healthy Birth Outcomes (HBO)

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers
Magbile (Client Homes)

Family Resource Centers
Mobile {Community Events)

Family Resource Centers
Family Resource Centers

Family Resource Centers
Mobile (Community Events)
Countywide

Schools

Family Resource Centers

Family Resource Centers
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V.

Depression Screenings

Health and Safety Classes

Health Insurance Enrollment

Family Resource Centers
Mobile (Community Events, Homes)

Family Resource Centers

Family Resource Centers
Mobile (Community Events)

STRATEGIES / GUIDING PRINCIPLES

Services shall be culturally and linguistically appropriate to the populations served.
Equity to all populations shall be a guiding principle of operations.

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this grant.

Funds received under these programs may not be used to supplant or substitute for other local,

private, Federal, State and/or County grants or awards. (The definition of supplanting is
contained in 30131.4 of the Revenue and Taxation Code.)

Operating hours of service shall address days and evenings.
Staffing level and employee qualifications shall be appropriate to services.
Where appropriate, Consuitant shall increase collaborations and service delivery efficiencies.

Consultant shall provide, at least one time each year, cultural competency training to staff with
the goal of reaching cultures not represented in the program.

Whenever possible, Consultant shall increase the number of clients served or increase the
number of services to clients or increase the intensity of services to clients.

The Family Resource Center located at 1317 Grandview Avenue, Ceres, CA. 95307 shall be open

at least four (4) hours per day, five (5) days per week, and closed no more than thirteen (13)
days in a twelve (12) month period for traditiona! and legal holidays.

ACTIVITIES

To promote collaboration with other agencies, Consultant shall participate in presentations to
the Board of Supervisors, Children and Families Commission, Community Services Agency,
Stanislaus County Child Abuse Prevention Council and its subcommittees.

Contactor shall participate in Multi-Disciplinary Team meetings and shall attend Community
Service Agency and Children and Families Commission mandated trainings.

Clients receiving services shall be screened for depression utilizing a tool acceptable to the
Commission and CSA (currently using Burns).

Outreach activities shall be conducted.

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this Agreement.

Consultant shall recommend and assist with selecting contractor trainings sponsored by
Commission.

Consultant shall provide trauma informed group and individual mental health counseling to
caregivers of children 0-5.

Consultant shall provide developmental screenings to children 0-5 which includes all children
under the age of 3 who have a substantiated allegation of abuse/neglect.

Consultant shall provide literacy/school readiness services (teaching adult literacy, distributing
children’s books, teaching adults how to read to children, etc.).
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* Consultant shall be available for a joint home visit with Community Services Agency staff within
three business days of notice.

¢ Consultant shall provide all services described in SCOARRS {Exhibit D).

ALIGNMENT WITH THE STANISLAUS COUNTY CHILDREN AND FAMILIES COMMISSION'S STRATEGIC PLAN

Desired Result: Families are supported and safe in communities that are capable of supporting safe
families.

Objective(s):

Maintain positive trends in the reduction of repeat child maltreatment reports.
Decrease incidents of child abuse and maltreatment.
Increase positive social support for families.

Increase family resiliency capacity (knowledge, skills & awareness) to promote
healthy development and safety.

Planned Qutcome(s):

Families are connected to resources or support services.

Families access support systems and resources in their communities that
increase awarcness, knowledge, or skills.

Caregivers have increased parenting knowledge, skills, and support.
Caregivers are identified and linked to mental health services.
Mental health issues of caregivers are addressed and improved.

Desired Result: Children are eager and ready learners.

Objective(s):
L ]

Increase families’ ability to get their children school ready.
Children are cognitively, and socially-behaviorally ready to enter schoal.

Planned Qutcome(s):

Children receive early screening and intervention for developmental delays and
other special needs.

Caregivers provide care that fosters their children’s optimal developmental
achievement.

Children possess literacy tools (books and skills).
Caregivers demonstrate improved literacy skills.

Desired Result: Children are born healthy and stay heaithy

Objective(s):
L ]
L

Increase community awareness and response to child health and safety issues.
Increase/maintain enrollments in health insurance products,

Maintain access and maximize utilization of children’s preventative and engoing
health care.
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VIL.

Planned Qutcome(s):

= (Caregivers are provided with information on healthy pregnancy and child health
and safety.

e Children 0-5 are enrolled in health insurance.

ELIGIBILITY / AREAS SERVED

The program shall serve Stanislaus County families with children 0 through 5 years of age and shall
target Stanislaus County residents in the 95307 and 95328 zip codes. DR, and CWS after care

services shall be provided to Stanislaus County families with children 0 through 17 years of age
with children ages 0 through S reported separately.

REPORTS AND CONTRACT MONITORING

A

Consultant shall report quarterly to CSA and Commission staff using SCOARRS (Exhibit D}

forms and Program Statistical reports for PSSF and CAPIT (Exhibit E) or other forms
provided by the Commission or CSA.

Reports shall be sent to the following emails:
L Tepo tanco .CO

) ECRepor stancounty.co

Consultant shall submit a Differential Response Client Data Sheet (DR Client Data Sheet)
monthly via email to DRClientData@stancounty.com.

Consultant will enter data into a Commission approved database / spreadsheet a minirnum
of once a quarter, due according to the following schedule:

Quarter 1 (July-September): October 31, 2017, 2018, and 2019
Quarter 2 (October-December): January 31, 2018, 2019, and 2020
Quarter 3 (January-March): April 30, 2018, 2019, and 2020
Quarter 4 {April-june): july 31, 2018, 2019, and 2020

Consultant shall submit to Commission and CSA staff an annual report in the format
provided by the Commission or CSA. Annual report shall be submitted no later than 30 days
after the fiscal year end or termination date of the agreement to:

° SAreports@stancounty.com

e (CFC ris@sta com

Consultant shail have a representative attend all Commission’s Quarterly Contractor
Meetings.

Consuitant shall participate in an activity and/or assessment regarding collaboration efforts
and cutcomes.

Consultant shall participate in site visits with Commission / CSA staff twice yearly.
Consultant shall also meet periodically with a Commission / CSA representative upon the

reasonable request of the Commission or CSA to discuss, review, and evaluate program
activities.

e &
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IX.

XL

H. Consultant will assist in the monitoring and evaluation of the program according to this
Scope of Work (Exhibit A) and supporting evaluation documents.

EVALUATION

Consultant shall collect and supply data/information for the annual report that may include the
following:

* Leveraging

¢ Linkages/collaboration

»  Best practices/evidence-based practices

e  Cultural proficiency

e Community feedback

e Evaluation capacity

«  Response to prior evaluation recommendations

e  Contract compliance issues

* Financial management

*  Qutcomes/results

SUSTAINABILITY PLAN

Consultant shall report activities and progress made on the Sustainability Plan (previously

submitted to Commission). This report shall be submitted with the Annual Report described in VII-
F.

CUSTOMER SATISFACTION / EMPLOYEE SURVEY

A Consuitant shall develop and conduct a customer satisfaction survey during the second and
fourth quarters of the Fiscal Year.

1. Consultant will compile and report survey results by January 31, 2018, 2019, and 2020
(for Quarter 2 survey) and July 31, 2018, 2019, and 2020 (for Quarter 4 survey).

B. Consultant will develop and conduct an employee satisfaction survey annually.

1. Consultant will compile and report survey results into the program’s annual report
described in Section VII-F.

COMPENSATION
Consultant shall be compensated for the services provided under this Agreement as follows:

A This Agreement shall be effective July 1, 2017 through June 30, 2020.
B. Costs:

1. The maximum amount of this Agreement for the period July 1, 2017 through June 30,
2020 shall not exceed $793,293. The maximum amount per fiscal year is as follows:

july 1, 2017 through june 30, 2018 shall not exceed $264,431
July 1, 2018 through June 30, 2019 shall not exceed $264,431
July 1, 2019 through June 30, 2020 shall not exceed $264,431

pe. b



This is a cost reimbursement Agreement. The costs attendant to the provision of

service are described in EXHIBIT C which is hereby incorporated by reference and
made a part hereof.

Consuitant shall not expend any funds provided pursuant to this Agreement except as

expressly authorized in EXHIBIT C, or as the budget is thereafter amended or
obligated.

Consultant shall make no charge to the recipient and shall collect no share of cost.

Consultant agrees that the costs to be charged to County for contracted services for the term

of this Agreement includes all allowable Consuitant costs, both indirect and direct, relative
to this Agreement.

Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of
Federal Regulation (CFR) Part 200 - Uniform Administrative Requirements, Cost Principles
and Audit Requirements for Federal Awards. The changes included in Title 2, CFR 200
supersede and streamline requirements from several Office of Management and Budget
{OMB) Circulars. The circulars included are A-21, A-50, A-87, A-102, A-110, A-122 and A-
133. Ail equipment purchased by Contractor must be depreciated in accordance with 45
CFR 95.705. All equipment, materials, supplies or property of any kind purchased from
funds reimbursed or furnished by County under the terms of this Agreement shall be fully
consumed or aged out in the course of the Agreement/program. County reserves the right
to physically reclaim any/all such property at the conclusion of the Agreement in
accordance with 45 Code of Federal Regulations, Part 74, Administration of Grants.

Any equipment, materials, supplies, or property of any kind purchased for or financed from
funds provided under this Agreement, excepting any funds received for indirect expense
pursuant to the budget document attached as EXHIBIT C, having useful life of three (3)
years or greater, and a value in excess of Five Hundred Dollars ($500.00) shall be defined as
an inventory item. All inventory items not fully consumed in the work described herein
shall be the property of the County at the termination of this Agreement unless the County,
at its sole discretion, makes an aiternative disposition. Consultant shall annually prepare a
written report of alt inventory items and submit the report to the County. Consuitant shall
also file an inventory report with the County within ten (10) days after termination of this
Agreement. Final disposition of all inventory items shall be in accordance with written
instructions from the County. Consultant is responsible for proper maintenance of
inventory items and is responsible for all damage except for normal wear and tear.

County shall not be required to purchase any definite amount of services nor does County
guarantee to Consultant any minimum amount of funds or hours.

Billings:

1.  Consultant shall submit billings, in a County specified format, within twenty (20) days

following the end of service month, for july through April services. Billings for the
service month of May and June are as follows:

May 2018 is due June 6, 2018
fune 2018 is due june 13, 2018
May 201G is due June 5, 2019
june 2019 is due June 12, 2019
May 2020 is due June 3, 2020
June 2020 is due June 10, 2020
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XL

2.

3.

PAYMENTS

1.

Billing requirements are subject to change and the Consultant will be notified in
writing.

Billings will be submitted to:

Stanislaus County Children and Families Commission
Attention: Accounts Payable

930 15t Street

Modesto, CA 95354

(209) 558-6218

Supporting documentation shall accompany each invoice: copies of employee time
studies/time cards documenting actual time dedicated to these Agreement services,

supporting payroll and fringe benefit journals, copies receipts/invoices of all Consultant
operational costs billed to this Agreement.

In addition, Consultant will submit a monthly report, in a County specified format,
indicating client populations, clients’ age and services rendered.

If the conditions set forth in this Agreement are met, County shall pay, on or before
the thirtieth (30th) day after the invoice has been approved by the County, the sum of
money claimed by the approved invoice, {less any credit due County for adjustments

of prior invoices). If the conditions are not met, County shall pay when the necessary
processing is completed.

County will not pay for unauthorized services rendered by Consultant nor for the

claimed services which County monitoring shows have not been provided as
authorized.

Payment for travel must be in accordance with County Travel Policy located at
http: //www.stancounty.com fauditor/internal-audit-division.shtm.

County retains the right to withhold payment on disputed claims.

Final payment under Agreement may be held until a termination audit is compieted or
until receipt of Consultant's annual narrative report.

P 8



EXHIBIT B

Insurance Requirements for Professional Services

Consultant shall procure and maintain for the duration of the contract insurance against claims
for injuries to persons or damages {o property which may arise from or in connection with the

performance of the work hereunder by the Consultant, its agents, representatives, or
employees.

MINIMUM SCOPE AND LIMIT OF INSURANCE

Coverage shall be at least as broad as:

i. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01
covering CGL on an “occurrence” basis, including products and completed operations,
property damage, bodily injury and personal & advertising injury with limits no less than
$1,000,000 per occurtence. if a general aggregate limit applies, either the general
aggregate limit shall apply separately to this project/location (SO CG 25 03 or 25 04) or
the general aggregate limit shall be twice the required occurrence limit.

2. Automobile Liability: |f the Consultant or the Consultant's officers, employees, agents,
representatives or subcontractors utilize a motor vehicie in performing any of the work or
services under the Agreement Insurance Services Office Form Number CA 0001
covering, Code 1 (any auto), or if Consultant has no owned autos, Code 8 (hired) and 8
(non-owned), with limit no less than $1,000,000 per accident for bodily injury and
property damage.

3. Workers' Compensation insurance as required by the State of California, with Statutory
Limits, and Employer's Liability Insurance with limit of no less than $1,000,000 per
accident for bodily injury or disease.

(Not required if consultant provides written verification it has no employees)
4. Professional Liability (Erors and Omissions) Insurance appropriates to the

Consultant's profession, with limits not less than $1,000,000 per occurrence or claim,
$2,000,000 aggregate.

If the Consuitant maintains broader coverage and/or higher fimits than the minimums shown
above, the County requires and shall be entitled to the broader coverage and/or higher limits
maintained by the Consultant. Any available insurance proceeds in excess of the specified
minimum limits of insurance and coverage shall be available to the County.

Application of Excess Liability Coverage

Consultants may use a combination of primary, and excess insurance policies which provide

coverage as broad as (‘follow form™ over) the underlying primary policies, to satisfy the
Required Insurance provisions.

Other Insurance Provisions
The insurance policies are to contain, or be endorsed 10 contain, the following provisions:

Professional Services 2017
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Additional Insured Status

The County, its officers, officials, employees, agents and volunteers are to be covered as
additional insureds on the CGL policy and the Auto Liability policy with respect to liability arising
out of work or operations performed by or on behalf of the Consultant including materials, parts,
or equipment furnished in connection with such work or operations. General liability coverage
can he provided in the form of an endorsement to the Consuitant's insurance (at least as broad

as 1SO Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20
37 forms if later revisions used).

Primary Coverage

For any claims related to this contract, the Consultant's insurance coverage shall be primary
insurance primary coverage at least as broad as SO CG 20 01 04 13 as respects the County,
its officers, officials, employees, agents and volunteers. Any insurance or self-insurance

maintained by the County, its officers, officials, employees, agents or volunteers shall be excess
of the Consultant's insurance and shall not contribute with it.

Reporting: Any failure to comply with reporting provisions of the policies shall not affect
coverage provided to the County or its officers, officials, employee’s, agents or volunteers.

Notice of Cancellation

Each insurance policy required above shall state that coverage shall not be canceled, except
with notice to the County,

Waiver of Subrogation

Consultant hereby grants to County a waiver of any right to subrogation (except for Professional
Liability) which any insurer of said Consultant may acquire against the County by virtue of the
payment of any loss under such insurance. Consultant agrees to obtain any endorsement that
may be necessary to affect this waiver of subrogation, but this provision applies regardless of
whether or not the County has received a waiver of subrogation endorsement from the insurer.

Self-Insured Retentions

Self-insured retentions must be declared to and approved by the County. The County may
require the Consultant to provide proof of ability to pay losses and related investigations, claim
administration, and defense expenses within the retention. The paolicy language shall provide, or

be endorsed to provide, that the self-insured retention may be satisfied by either the named
insured or County.

Acceptability of Insurers

Insurance is to be placed with California admitted insurers (licensed to do business in California)
with a current A.M. Best's rating of no less than A-Vil, however, if no California admitted
insurance company provides the required insurance, it is acceptable to provide the required
insurance through a United States domiciled carrier that meets the required Best's rating and

that is listed on the current List of Approved Surplus Line Insurers (LASLI) maintained by the
California Department of Insurance.

- ]
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Claims Made Policies

If any of the required policies provide coverage on a claims-made basis:

1. The Retroactive Date must be shown and must be before the date of the contract or the
beginning of contract work.

2. Insurance must be maintained and evidence of insurance must be provided for at least five
(5) years after completion of the contract of work.

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy
form with a Retroactive Date prior to the contract effective date, the Consultant must purchase
“extended reporting” coverage for a minimum of five (5) years after completion of contract work.

Verification of Coverage

Consultant shall furnish the County with a copy of the policy declaration and endorsement
page(s), original certificates and amendatory endorsements or copies of the applicable policy
language effecting coverage required by this clause. All certificates and endorsements are to
be received and approved by the County before work commences. However, failure to
obtain the required documents prior to the work beginning shall not waive the Consuitant's
cbligation to provide them. The County reserves the right to require complete, certified copies of
all required insurance policies, inciuding endorsements required by these specifications, at any

time.
Subcontractors

Consultant shall require and verify that all subcontractors maintain insurance meeting all the

requirements stated herein, and Consultant shall ensure that County is an additional insured on
insurance required from subcontractors.

Special Risks or Circumstances

County reserves the right to modify these requirements, including limits, based on the nature of
the risk, prior experience, insurer, coverage, or other special circumstances.

Insurance Limits

The limits of insurance described herein shall not limit the liability of the Consultant and
Consultant's officers, employees, agents, representatives or subcontractors. Consuitant's
obligation to defend, indemnify and hold the County, its officers, officials, employees, agents
and volunteers harmless under the provisions of this paragraph is not limited to or restricted by
any requirement in the Agreement for Consultant to procure and maintain a policy of insurance.

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE]
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APPROVED AS TO INSURANCE CONTENT:
Stanislaus County

Chief Executive Office — Risk Management Division

By: _%‘ﬂ h)q%\_

Name: Kevin Watson

Tittle: Liability & Insurance Manager

Date: 06/05/2017

Vvendor: Center for Human Services - Ceres Partnership for Healthy Children

e —
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Annuaf Target

1.FRC Staff will provide
an FDM assessment to
the caregivers of
children (DR, After
Care, & Non-DR).

» 65% of Non-DR
children 0-5's
caregivers will
receive a second FDM
assessment

s 659% of DR referred
children (all ages)
whose caregivers
respond to a contact
will receive a second
FDM assessment.

30% of all ARercare
children (all ages)
whose caregivers
respond to a contact
will receive a second
FDM assessment.

Indicators
C urreht Quarter
{ P.r‘fu JI'éss)

a. [:] # of Non-DR

children 0-5 receiving any
Prop 10 services

Indicators
Cumulative
(Progress)

a. :’# of Non-DR

children 0-5 receiving
any Prop 10 services

b. [ ]#ofNon-DR

children 0-5 whose
caregivers received a first
FDM assessment

b. [___]#of Non-DR

children 0-5 whose
caregivers received a first
FDM assessment

C. I:] # of Non-DR

children 0-5 whose
caregivers received a
second FDM assessment

C. [: # of Non-DR

children 0-5 whose
caregivers received a
secand FDM assessment

d. [:] # of referred DR
children 0-5

d. [: # of referred DR
children 0-5

e.[: # of referred DR

children 0-5 whose
caregivers responded to a
contact.

e. [:' # of referred DR
children 0-5 whose
caregivers responded to a
contact.

f. [ ___]# of DR children 0-5
whose caregivers received
a first FDM assessment

£, | I# of DR children 0- |

5 whose caregivers
received a first FDM
assessment

g [ |#of DR children 0-
5 whose caregivers

received a second FDM

g | ' # of DR children 0-
5 whose caregivers
received a second FDM
assessment

indicators
Cunh!lmi ve

Calculated

®)/@=__]%
of Non-DR children 0-5 whose
caregivers received a first

FDM assessment

@/@=L_]%
of Non-DR children 0-5 whose
caregivers received a second

FDM assessment

{e)/(d)=]___ ]%ofDR
referred children 0-5 whose
caregivers responded to a
contact

0/E=L_ ]
of DR children 0-5 whaose
caregivers responded to a
contact and received a first
FDM assessment

() /()= %
of DR children 0-5 whose
caregivers responded to a
contact and received a second
FDM assessment

Narrative
(Only if Needed)







Annual Target

!ndicnr‘m's

C IH'I'{?“E Qynrter
{ Pilo Gress)

n :I # of DR children 0-

5 whose caregivers
received a first FDM
assessment

Indicators
Cumulative
{Progress)

. I:l # of After Care

children 0-5 whose
caregivers received a first
FDM assessment

0. l:l # of DR children 0-
5 whose caregivers
received a second FDM
assessment

. [___]# of After Care

children 0-5 whose
caregivers received a
second FDM assessment

p. I:l # of referred DR

children (all ages).

. [ | # of referred

After Care children (all
ages).

q. :I # of referred DR

children (all ages) whose
caregivers responded to a
contact.

. [:I # of referred After
Care children (all ages)
whose caregivers
responded to a contact.

r. [ |# of DR children (all
ages) whose caregivers
responded to a contact
and received a first FEM
assessment

# of After Care
children (ali ages) whose
caregivers responded to a
contact and received a
first FDM assessment

s. [____|# of DR children (all
apes) whose caregivers
responded to a contact
and received a second
FDM assessment

. l:l # of After Care

children (all ages) whose
caregivers responded to a
contact and received a

second FDM assessment

Indicators
Cun}‘ulnti Ve
Calculated

©/@=_]%
of DR children 0-5 whose
caregivers responded to a
contact and received a second
FDM assessment

(/M) = ]%ofDR
referred children (all ages)
whose caregivers responded
to a contact

0/0=_%
of DR referred children (all
apes) whose caregivers
responded to a contact and
received a first FDM
assessment

/M=%
of DR referred chiidren (all
apes) whose caregivers
responded to a contact and
received a second FDM
assessment

Narmﬁ ve
(Only if Needed)




Annual Target

2.FRC Staff will provide a
valid depression
screening to caregivers
of children 0-5 who
receive a second FDM
assessment

* B0% of the children
0-5 whose
caregivers receive a
second FDM
assessment will
receive depression
screenings.

Indicators
Current Quarter
(Progress)

t. E:l # of After Care, DR
and Non-DR children 0-5
whose caregivers received
a second FDM assessment
and were screened for
depression

Indicators
Cumtilative
{Progress)

t. E:| # of ARter Care,

DR and Non-DR children
0-5 whose caregivers
received a second FDM
assessment and were
screened for depression

- Indicators N
Cumulative
Calculated

(t) / (ctgts) = I::I %

of chiidren 0-S whose
caregivers received a second
FDM assessment and were
screened for depression

Narrative

(Only if Needed)

3.FRC staff or contracted
staff will provide group
and individual mental
health counseling to
caregivers of children
0-5. Improvement will
be reported by a
clinician.

» 96% of the children
0-5 whose caregivers
receive group
counseling will,
according to their
clinician, indicate an
improvement with
presenting issues.

e 80Y% of the children

u. E:I # of children 0-5

whose caregivers received
group counseling

. I:,# of children 0-5

whose caregivers
received group
counseling

V. E:l # of children 0-5

whose caregivers received
group counseling
indicated improvement
with presenting issues
(according to their
clinician)

2 [:, # of children 0-5

whose caregivers
received group
counseling indicated
improvement with
presenting issues
(according to their
clinician)

w. Ij # of children 0-5

whose caregivers received
individual counseling

I:, # of children 0-5

whose caregivers
received individual
counseling

W/ =_]%
of children 0-5 whose
caregivers received group
counseling indicated
improvement with presenting
issues (according to their
clinician)

x)/ (W= _1%
of children 0-5 whose
caregivers received individual
counseling indicated
improvement with presenting
issues (according to their
clinician)

Please note:
Information on
Cutcome 3 may be
reported on a semi-
annual basis,

applicable:

# of children 0-5
whose caregivers were
referred to group
counseling.

# of children 0-5







Annual Target

Indicators
Current Quarter
{Progress)

Indicators
Cumulative
{Progress}

Exhibit D

Indicators
Cumitlative
Calculated

Narrative
(Only if Needed)

readiness services
(teaching adulis
literacy, distributing
children’s books,
teaching adults how to
read to chiidren, etc.)

® 92% of children 0-5
who received literacy
services will indicate
increased time
reading at home with
family

¢ 97% of children 0-5
who receive literacy
services will be
provided books

® 75% of children 0-5's
caregivers who
receive aduit literacy
services will self-
report an increase in
adult literacy skills

cc. |:’ # of children 0-5

who received literacy
services and indicated
increased time reading at
home with family

cc. :l # of children 0-5

who received literacy
services and indicated
increased time reading at
home with family

dd. :I # of children 0-5
who received literacy
services and books

dd. [__]# ofchildren 0-5
who received literacy
services and books

ee. ,:] # of children 0-5
whose caregivers received

adult literacy services

ee. [____l # of children 0-5

whose caregivers
received adult literacy
services

. [:I # of children 0-5
whose caregivers received
adult literacy services and
self-reported increased
literacy skills

ff. [:’# of children 0-5

whose caregivers
received adult literacy
services and self-
reported increased
literacy skills

(cch/(b) = ]%
of children 0-5 who received
literacy services increased
time reading at home with
family

(ad)/b) = |w
of children 0-5 who received
literacy services also received
books

() /ee)=[ %
of children 0-5 whose
caregivers received adult
literacy services and self-
reported increased literacy
skills

6.FRC Staff will assist
families in obtaining
health insurance within
120 days of first
contact.

& 9294 of the children
-5 who do not have

gg. |:| # of children 0-5
without health insurance

at time of first contact

gs. [____l # of children 0-5
without health insurance

at time of first contact

(hh) / (ge) = __ 1%

of children 0-5 who did not
have health insurance at time
of first contact were enrolled
in a health insurance program
within 120 days of first
contact







Annuanl Target

pre/post test.

* B0% of the children
6-17 will have
caregivers who
indicate an increase
In parenting
knowledge of skills
after attending
parenting education
as measured by an
increase in
knowledge / skills
through a survey or
pre/post test.

Indicators
Current Quarter
(Progress)
mm.|  |#of children 0-5
whose caregiver attended
parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowledge or skills this
quarter.

nn. [: # of caregivers of
children 0-5 who attended

parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowledge or skills this
quarter.

SECTION for 6-17:

oo. [ |#ofchildren 6-17
whose caregiver attended
parent education
(assessed or not assessed)
during this quarter.

PP ':l # of caregivers for
children 6-17 who

attended parent education
(assessed or not assessed)
during this quarter.

qq |:I # of children 6-17
whose caregiver attended

Indicators

Cumulative

(Progress)

mm.| _ |# of children 0-5

whose caregiver attended
parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowledge or skills year
to date.

nn. [: # of caregivers of

children 0-5 who
attended parenting
education, completed a
survey or pre/post test,
and indicated an increase
in knowledge or skills
year to date.

SECTION for 6-17:

0o. |:| # of children 6-17
whaose caregiver attended
parent education
{assessed or not
assessed) year to date.

PD. ':I # of caregivers for
children 6-17 who

attended parent
education (assessed or
not assessed) year to
date.

qq. ':'# of children 6-17
whose caregiver attended

Indicators
Cunnilative
Calculated

(ss)/(aq)=[___|%of

children 6-17 whose
caregiver attended
parenting education,
completed a survey, and
indicated an increase in
parenting knowledge or
skills after attending
parenting education year
to date.

() /(rr)=[___]%of
caregivers of children 6-17
who attended parenting
education, completed a
survey or pre/post test,
and indicated an increase
in knowledge or skills
year to date.

Narrative
(Only if Needed)

based, children
participate, 10 0-5
children, 5
caregivers; or New
Beginnings,
evidence informed,
children do not
participate, 15
caregivers. )

SECTION for 6-17:
In this section, explain:

e the curriculum(s)
used,

¢ jf the curriculum is
evidence hased or
evidence informed,
and

» ifthe children 6-17
participate in the
class with the
caregivers

e if there's a mixture
of evidence based
vs, evidence







1

FDM Indicators

10.

11.

12.

13.

14,

Annual Target

Access to
Transportation Based
on Level of Need
Child Health
Insurance

Community
Resources Knowiedge

Health Services
Budgeting Skills and
Knowledge of
Financial Resources
Adequacy of Clothing
Quality of
Employment Status
Access to Quality
Child Care

Risk of Emotional or
Sexual Abuse
Supervision by the
Family
Age-Appropriate
Physical and Mental
Development
Resources for
Nutritious Food

Family
Communications
Skills

Emotional Wellbeing

Indicators
Current Quarter
{Progress)

uu. The % (and number) of
families who received a
first assessment during
the quarter and were
identified as "ip crisis”.

vv. The % (and number) of
families who received a
first assessment during
the quarter and were
identified as “safe” or “self
sufficient”.

Indicators
Cumulative
{Pragress}

uu. The % (and number) of
families identified as "in
crisis” decreases in each
assessment subsequent to
the first assessment.

vv. The % {and number] of
families identified as
“safe” or “self sufficient”
increases in each
assessment subsequent
to the first assessment.

Extibit D

Narrative
(Only if Needed)

Indicators
Cumilative
Calculated

Information derives from FDM
reports run by the agency. The
Cumulative Report should
individually compare
assessments 1 and 2, 2 and 3, 3
and 4, etc.

Please explain the
results.

1
2
3
4
5.
6
7
8
9

10.
11.
12
13.
14,
15.
16.
17.
18.

19.
20.







Additional Supporting Narrative (Only if Needed}:

General Feedback, Comments or Suggestions (Only if Needed}:
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COUNTY OF STANISLAUS
COMMUNITY SERVICES AGENCY
AGREEMENT TO PROVIDE
FAMILY RESOURCE CENTERS AND SERVICES
JULY 1, 2017 THROUGH JUNE 30, 2020

This AGREEMENT FOR PROFESSIONAL SERVICES (the "Agreement") is made and entered into by
and between the COUNTY OF STANISLAUS COMMUNITY SERVICES AGENCY AND STANISLAUS COUNTY
CHILDREN AND FAMILIES COMMISSION ("jointly as County") and PARENT RESOURCE CENTER (“Consultant"),
a California non-profit corporation, with an effective date of July 1, 2017.

INTRODUCTION

. WHEREAS, County has the need for Family Resource Centers; and Consultant has agreed to
provide those services;

WHEREAS, the Consultant is specially trained, experienced and competent to perform and has
agreed to provide such services;

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

TERMS AND CONDITIONS

1. ScoPE OF WORK

1.1

1.2

13

1.4

The Consultant shall furnish to the County upon execution of this Agreement or receipt of
the County's written authorization to proceed, those services and work set forth in
EXHIBIT A, which is attached hereto and, by this reference, made a part hereof.

Any interest, including copyright interests, of Consultant or s contractors or
subconsuitants in studies, reports, memoranda, computational sheets, drawings, plans or
any other documents, including electronic data, prepared in connection with the Services,
shall be the property of County. To the extent permitted by law, work product produced
under this Agreement shall be deemed works for hire and all copyrights in such works
shall be the property of the County. In the event that it is ever determined that any works
created by Consultant or it subconsultants under this Agreement are not works for hire,
Consultant hereby assigns to County all copyrights to such works, With the County's prior
written approval, Consultant may retain and use copies of such works for reference and
as documentation of experience and capabilities. Should the County desire to reuse the
documents specified above and not use the services of the Consultant, then the County
agrees to require the new consultant to assume any and all obligations for the reuse of the
documents, and the County releases Consultant and its subconsultants from all liability
associated with the reuse of such documents.

Services and work pravided by the Consultant under this Agreement will be performed in
a timely manner in accordance with a schedule of work set forth in EXHIBIT A. if there is
no schedule, the hours and times for completion of said services and work are to be set

by the Consultant, provided, however, that such schedule is a subject to review by and
concurrence of the County.

The Consultant shall provide services and work under this Agreement consistent with the
requirements and standards established by applicable federal, state and county laws,
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1.5

ordinances, regulations and resolutions The Consultant represents and warrants that it
shall perform its work in accordance with generally accepted industry standards and
practices for the profession or professions that are used in performance of this Agreement
and that are in effect at the time of performance of this Agreement. Except for that
representation and any representations made or contained in any proposal submitted by
the Consultant and any reports or opinions prepared or issued as part of the work
performed by the Consultant under this Agreement, Consultant makes no other
warranties, either express or implied, as part of this Agreement.

If the Consultant deems it appropriate to employ a consultant, expert or investigator in
connection with the performance of the services under this Agreement, the Consultant
shall so advise the County and seek the County’s prior approval of such employment
Any consultant, expert or investigator employed by the Consultant shall be the agent of
the Consuitant not the County.

2 CONSIDERATION

21

2.2

2.3

24

25

3 TERM

31

3.2

The Consultant shall be compensated either on a time and materials basis or a lump sum
basis. as provided in EXHIBIT A attached hereto.

Except as expressly provided in this Agreement, Consultant shall not be entitled to nor
receive from County any additional consideration, compensation, salary, wages or other
type of remuneration for services rendered under this Agreement, including, but not
limited to, meals, lodging, transportation, drawings, renderings or mockups. Specifically,
Consuitant shall not be entitled by virtue of this Agreement to consideration in the form of
overtime, health insurance benefits, retirement benefits, disability retirement benefits, sick
leave, vacation time, paid holidays or other paid leaves of absence of any type or kind
whatsoever.

The Consultant shall provide the County with a monthly or a quarterly statement, as
services warrant, of fees earned and costs incurred for services provided during the
invoice period, which the County shali pay in full within thirty (30) days of the date each
invoice is approved by the County. The statement shall generally describe the services
performed, the applicable rate or rates, the basis for the calculation of fees, and a
reasonable itemization of costs, All invoices for services provided shall be forwarded in
the same manner and to the same person and address that is provided for service of
notices herein.

County shall not withhold any Federal or State income taxes or Sociat Security tax from
any payments made by County to Consultant under the terms and conditions of this
Agreement. Payment of all taxes and other assessments on such sums is the sole
responsibility of Consultant. County has no responsibility or liability for payment of
Consultant's taxes or assessments.

Payments of all services provided in accordance with the provisions of this Agreement are
contingent upon the availability of County, state and federal funds.

The term of this Agreement shall be from the Effective Date through June 30, 2020, or
until completion of the agreed upon services uniless sooner terminated as provided below
or by some other method provided for in this Agreement.

Should either party default in the performance of this Agreement or materially breach any
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3.3

34

3.5

36

3.7

3.8

of its provisions, the other party. at that party's option, may terminate this Agreement by
giving written notification to the other party.

This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or
insolvency of either party, (b) sale of Consultant's business, (c) cancellation of insurance
required under the terms of this Agreement, and (d) if, for any reason, Consuitant ceases
to be licensed or otherwise authorized to do business in the State of California, and the

Consultant fails to remedy such defect or defects within thirty (30) days of receipt of notice
of such defect or defects.

The County may terminate this Agreement upon thirty (30) days prior written notice.
Termination of this Agreement shall not affect the County’s obligation to pay for all fees
eamed and reasonable costs necessarily incurred by the Consultant as provided in
section 2 herein, subject to any applicable setoffs.

County shall notify Consultant in writing within thirty (30) days of any potential Federal or
State audit exception. Where findings indicate program requirements are not being met
and Federal and/or State participation in this program may be imperiled, written
notification will constitute County's intention to terminate this Agreement in the event
corrections are not accomplished within thirty {30) days.

This Agreement may be terminated by County upon the giving of thirty (30) days notice of
such termination because the services as determined by the Director of Stanislaus County
Community Services Agency or the Executive Director of Stanislaus County Children and
Families Commission are inadequate, poorly performed, or improperly supervised. Within
the thirty (30) day period, Consultant may appeal the decision of the Director of the
Community Services Agency to the Board of Supervisors of Stanislaus County or that of
the Executive Drrector of the Commission to the Board of the Children and Famities
Commission. The determination by either Board as to the termination shall be final.

Notwithstanding any other provisions of this Agreement, County may terminate the
Agreement immediately:

A Upon receipt of evidence of probable unsafe and/or hazardous practice in the
provision of services; or,

B. Upon loss of any license(s) required for lawful operation of Consultant's business,
or,

C. Upon an unauthorized decrease in the required insurance in force; or,

D. Upon failure to make payroll payments; or,

E. Failure to remit payroll deductions in a timely manner to the appropriate State and

Federal government; or,
F. Upon failure to substantially meet other financial obligations; or,
G. Upon service or a writ of attachment by creditors of Consultant
This Agreement is funded from revenue derived from a tax placed on the sales of
cigarettes. The County reasonably believes that such tax revenue will be available to fully

fund this Agreement for its term. In the event, however, no funds or insufficient funds are
available for payments as determined in the sole discretion of the County. The County will
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immediately notify Consultant of such occurrence and the Agreement may be terminated
by County upon thirty (30) days notice. After this Agreement is terminated under these
provisions, County shall have no obligation to make further payments and shall only be
obligated for work already performed pursuant to this Agreement

3.9 This Agreement may be terminated by either party without cause when a thirty (30) day
written notice is provided to the other party.

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS AND COMPLIANCE WITH LAWS

Any licenses, certificates or permits required by the federal, state, county or municipal
governments for Consultant to provide the services and work described in EXHIBIT A must be
procured by Consultant and be valid at the time Consultant enters into this Agreement. Further,
during the term of this Agreement, Consultant must maintain such licenses, cenrificates and
permits in full force and effect. Licenses, certificates and permits may include but are not limited
to driver's licenses, professional licenses or certificates and business licenses. Such licenses,
certificates and permits shall be procured and maintained in force by Consultant at no expense to
the County.

Consultant shall comply with all applicable local state and federal laws rules and regulations.

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC.

Unless otherwise provided in this Agreement, Consultant shall provide such office space,
supplies, equipment, vehicles, reference materials and telephone service as is necessary for
Consultant to provide the services under this Agreement. The Consultant--not the County--has
the sole responsibility for payment of the costs and expenses incurred by Consultant in providing
and maintaining such items.

6. INSURANCE

Coverage Required: Consultant shall obtain, and maintain at all times during the term of this

Agreement, insurance coverage in the amounts and coverage specified in the attached
EXHIBIT B.

7. DEFENSE AND INDEMNIFICATION

7.1 To the fullest extent permitted by law. Consultant shall indemnify, hold harmless and
defend the County and its agents, officers and employees from and against all claims,
damages, losses, judgments, liabilities, expenses and other costs, including litigation
costs and attorneys’ fees, arising out of, resulting from, or in connection with the
performance of this Agreement by the Consultant or Consultant's officers, employees,
agents, representatives or subcontractors and resulting in or attributable to personal
injury, death, or damage or destruction to tangible or intangible property, including the loss
of use. Notwithstanding the foregoing, Consultant's obligation to indemnify the County
and its agents, officers and employees for any judgment, decree or arbitration award shall
extend only to the percentage of negligence or responsibility of the Consultant in
contributing to such claim, damage, loss and expense,

7.2  Consultant's obligation to defend. indemnify and hold the County and its agents, officers
and employees harmless under the provisions of this paragraph is not limited to or
restricted by any requirement in this Agreement for Consultant to procure and maintain a
policy of insurance.
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7.3

To the fullest extent permitted by law, the County shall indemnify, hold harmless and
defend the Consuitant and its officers, employees, agents, representatives or
subcontractors from and against all claims, damages, losses, judgments, liabilities,
expenses and other costs, including litigation costs and attorney's fees, arising out of or
resulting from the negligence or wrongful acts of County and its officers or employees.

8. STATUS OF CONSULTANT

8.1

82

83

8.4

8.5

8.6

8.7

All acts of Consultant and its officers, employees, agents, representatives, subcontractors
and all others acting on behalf of Consultant relating to the performance of this
Agreement, shall be performed as independent contractors and not as agents, officers or
employees of County. Consultant, by virtue of this Agreement, has no authority to bind or
incur any obligation on behaif of County. Except as expressly provided in EXHIBIT A,
Consultant has no authority or responsibility to exercise any rights or power vested in the
County. No agent, officer or employee of the County is to be considered an employee of
Consultant. It is understood by both Consultant and County that this Agreement shall not
be construed or considered under any circumstances to create an employer-employee
relationship or a joint venture.

At all times during the term of this Agreement, the Consultant and its officers, employees
agents, representatives or subcontractors are, and shall represent and conduct
themselves as, independent contractors and not employees of County.

Consultant shail determine the method, details and means of performing the work and
services to be provided by Consultant under this Agreement. Consultant shall be
responsible to County only for the requirements and results specified in this Agreement
and, except as expressly provided in this Agreement, shall not be subjected to County's
contro!l with respect to the physical action or activities of Consultant in fulfiiment of this
Agreement. Consultant has control over the manner and means of performing the
services under this Agreement. If necessary, Consultant has the responsibility for

employing other persons or firms to assist Consultant in fulfilling the terms and obligations
under this Agreement.

Consultant is permitted to provide services to others during the same period service is
provided to County under this Agreement; provided, however, such services do not
conflict directly or indirectly with the performance of the Consultant’'s obligations under this
Agreement.

If in the performance of this Agreement any third persons are employed by Consuitant,
such persons shall be entirely and exclusively under the direction, supervision and control
of Consultant. All terms of employment including hours, wages, working conditions,
discipline, hiring and discharging or any other term of employment or requirements of law
shall be determined by the Consultant.

It is understood and agreed that as an independent contractor and not an employee of
County, the Consuitant and the Consultant's officers, employees, agents, representatives
or subcontractors do not have any entittement as a County employee, and, except as
expressly provided for in any Scope of Services made a part hereof, do not have the right
to act on behalf of the County in any capacity whatsoever as an agent, or to bind the
County to any obligation whatsoever.

It is further understood and agreed that Consultant must issue W-2 forms or other forms
as required by law for income and employment tax purposes for all of Consultant's
assigned personnel under the terms and conditions of this Agreement.
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8.8

As an independent contractor, Consultant hereby indemnifies and holds County harmless
from any and all claims that may be made against County based upon any contention by
any third party that an employer-employee relationship exists by reason of this
Agreement.

8. RECORDS AND AUDITS

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

Consultant shall prepare and maintain all writings, documents, and records prepared or
compiled in connection with the performance of this Agreeament for a minimum of five (5)
years from the termination or completion of this Agreement or until such records and their
supporting documentation are released due to closure of federal/state audit, whichever is
longer. This includes any handwriting, typewriting, printing, photostatic, photographing,
and every other means of recording upon any tangible thing, any form of communication
or representation including letters, words, pictures, sounds, or symbols or any
combination thereof.

Records shall be destroyed in accordance with California Department of Social Services
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350.

Any authorized representative of County shall have access to any writings as described in
section 9.1 above, for the purposes of making audit, evaluation, examination, excerpts.
and transcripts during the period such records are to be maintained by Consultant.
Further, County has the right at all reasonable times to audit, inspect, or otherwise
evaluate the work performed or being performed under this Agreement.

County shall have the right to audit all invoices and records of the Consultant related to
this Agreement as required by state law. County may appoint an independent public
accountant.

Consuitant agrees that its financial records shall contain itemized records of ali costs and
be availabie for inspection in Stanislaus County within three (3) warking days of the
request by the County, state or federal agencies.

Monitoring by County may be accomplished by the following non-exclusive means: field
reviews, audit claims, monthly review of records.

Consultant shall be responsible for the procurement and performance of an annual fiscal
and compliance audit for each Consultant’s fiscal years included in the term of this
Agreement when Consultant's reimbursement exceeds $45,000 per fiscal year.

Entities receiving in excess of $750,000 in Federal funds annually must comply with the
Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, P.L. 104-
1566. All audits must be performed in accordance with Government Audit standards as set
forth in the Guidelines for Financial and Compliance Audits for Federally Assisted
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal
Regulation (CFR}) Part 200 as this applies to the auditing of states, local governments,
institutions of higher education and non-profit.

For Consultants who have biennial audits completed, the audit must cover both years
within the biennial period.

The audit must be conducted in accordance with Government Auditing Standards and the
statements must be prepared in conformity with generally accepted accounting principles.
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9.11 Consultant shall include in all fiscal audit reports an opinion which indicates whether
program expenditures are allowable pursuant to the provisions of 45 CFR, Part 74, and all
applicable State and Federai guidelines, policies and procedures.

9.12 Expenses incurred by Consuitant to provide for the performance of an audit to satisfy said
requirements are an allowable Agreement cost. Consultant is responsible for ensuring that
the appropriate portion of audit costs are included with its total executed Agreement funds.

89.13 Consultant is responsible for submitting to County an audit report, prepared in accordance
with section 9, within one hundred twenty (120) days of the end of the Consultant’s fiscal
year.

10. CONFIDENTIALITY

Consultant shall comply and require its officers and employees to comply with the provisions of
Section 10850 of the Welfare and Institutions Code (WIC) and Division 19 of the California
Department of Social Services Manual of Policies and Procedures to assure that:

10.1 Any and all information pertaining to the administration of public social services, for which
grants in aid are received shall be confidential and will not be open to examination for any
purpose not directly connected with the administration of public social services.

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed
or used, any confidential information pertaining to an applicant or recipient.

10.3 Consultant shall inform all of its employees, agents, subcontractors and partners of the
above provision and that any person knowingly and intentionally violating the provisions of
said state law is guilty of misdemeanor.

10.4 Consuitant shall comply with the privacy and security safeguards agreement titled Medi-
Cal Data Privacy and Security Agreement between the California Depariment of Heaith
Care Services and the County of Stanislaus, Community Services Agency located at
htip://www.stanworks.com/other-services/pdffmedi-cal-data-privacy-and-security-
agreement.pdf.

11. NON-DISCRIMINATION

11.1  During the performance of this Agreement, Contractor and its officers, employees, agents,
representatives or subcontractors shall not unlawfully discriminate in violation of any
Federal, State or local law, rule or regulation against any employee, applicant for
employment or person receiving services under this Agreement because of race, religious
creed, color, national origin. ancestry, physical or mental disability including perception of
a disability, medical condition, genetic information, pregnancy related condition, marital
status, gender/sex, sexual orientation. gender identity, gender expression, age {over 40),
political affiliation or belief, or military and veteran status. Contractor and its officers,
employees, agents, representatives or subcontractors shall comply with ali appiicable
Federal, State and focal laws and reguiations related to non-discrimination and egqual
opportunity, including without limitation the County's non-discrimination policy; the Fair
Employment and Housing Act (Government Code sections 12900 et seq.), California
Labor Code sections 1101 and 1102, the Federal Civil Rights Act of 1964 (P.L. 88-352),
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12.

13.

14.

as amended; and all applicable regulations promuigated in the California Code of
Regulations or the Code of Federal Regulations.

11.2  Consultant shall include the non-discrimination and compliance provisions of this clause in
all subcontracts to perform work under this Agreement.

11.3 Consuitant shail provide a system by which recipients of service shall have the opportunity
to express and have considered their views, grievances, and complaints regarding
Consultant's delivery of services.

ASSIGNMENT

13.1 This is an agreement for the services of Consultant. County has relied upon the skills,
knowledge, experience and training of Consuitant and the Consuitant’s firm, associates
and employees as an inducement to enter into this Agreement. Consultant shall not
assign or subcontract this Agreement without the express written consent of County.
Further, Consultant shall not assign any monies due or to become due under this
Agreement without the prior written consent of County.

13.2 Any working agreements, memoranda of understanding, or subcontracts let as a result of
this Agreement shall adhere to the terms contained in this Agreement and shall be
submitted to County prior to their commencement,

WAIVER OF DEFAULT

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to
be a waiver of any other or subsequent breach, and shall not be construed to be a modification of
the terms of this Agreement uniess this Agreement is modified as provided below.

NOTICE

Any notice, communication, amendment, addition or deletion to this Agreement, including change
of address of either party during the term of this Agreement, which Consultant or County shall be
required or may desire to make shall be in writing and may be personally served or, alternatively,
sent by prepaid first class mail to the respective parties as follows:

To County: County of Stanislaus

Community Services Agency
Attention: Contracts Manager
P.O. Box 42

Modesto, CA 95353

Stanistaus County Children and Famities Commission
Attention: Executive Director

930 15" Street

Modesto, CA 95354

To Consultant: Parent Resource Center

Attention: Susan Beasley. Executive Director
811 5" Street
Modesto, CA 95351
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15.

16.

17.

18.

19.

20.

21.

CONFLICTS

Consultant agrees that it has no interest and shall not acquire any interest direct or indirect, which

would conflict, in any manner or degree with the performance of the work and services under this
Agreement.

SEVERABILITY

if any portion of this Agreement or application thereof to any person or circumstance shall be
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal,
state or county statute, ordinance or regulation the remaining provisions of this Agreement or the
application thereof shall not be invalidated thereby and shall remain in full force and effect to the
extent that the provisions of this Agreement are severable.

AMENDMENT

This Agreement may be modified, amended, changed, added to or subtracted from by the mutual
consent of the parties hereto if such amendment or change is in writien form and executed with
the same formalities as this Agreement and attached to the original Agreement to maintain
continuity.

ADVICE OF ATTORNEY

Each party warrants and represents that in executing this Agreement, it has received independent
legal advice from its attorneys or the opportunity to seek such advice.

CONSTRUCTION

Headings or captions to the provisions of this Agreement are solely for the convenience of the
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter,
but rather the terms and provisions hereof shall be given a reasonable interpretation as if both
parties had in fact drafted this Agreement.

GOVERNING Law AND VENUE

This Agreement shall be deemed to be made under, and shall be governed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or
provisions of this Agreement shall have venue in the County of Stanislaus, State of California.

(GENERAL ACCOUNTABILITY

21.1 In the event of an audit exception or exceptions, the Consultant shalt be responsible for
the deficiency resulting from the Consultant’s non-compliance with program requirements.

21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from
Consultant's failure to perform as required by this Agreement, Consultant shall make
reimbursement to the damaged party.

21.3 Any expenses the County incurs as a result of the Consultant's failure to perform as
required by this Agreement are subject to recoupment by County through any form of

legal action including withholding from payment for the services rendered under this
Agreement.
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22, Cope Of ETHICS

Consultant shall uphold the following Code of Ethics:

Professional Conduct: Employees of Consultant shall abide by all applicable laws,
regulations, policies and procedures in the delivery of all services. Professional staff of
Consultant shall also abide by specific codes of ethics prescribed by the professional
organizations that set standards for their profession.

Quality of Service: Employees of Consultant shall promote the goals of the program
which includes enhancement of participant self-esteem. by providing quality service which
demonstrates knowledge of the respect for participant needs

Respect and Courtesy: Employees of Consultant shall conduct all activities with respect
and courtesy for participants.

Propriety: Employees of Consuitant shall not make use of their position or relationship
with clients for personal gain.

Positive Representation; Employees of Consuitant shall not behave in any manner that
will bring discredit to his/her professional status and reputation or to the program.

23, COPYRIGHT ACCESS

County, CDSS, and the United States Department of Health and Human Services shall have a
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, all
material developed under this Agreement including those covered by copyright.

24. STATE ENERGY CONSERVATION PLAN

Consultant agrees to recognize the mandatory standards and policies relating to energy efficiency
in the State Energy Conservation Pian title 24, California Administrative Code, as required by the
U. S. Energy, Policy and Conservation Act (P L. 94185)

25. CONVICTION OF CRIME

25.1

25.2

25.3

Consultant shall immediately notify County concerning the arrest and/or subsequent
conviction, for other than minor traffic offenses. of any paid employee and/or volunteer
staff assigned to provide services under this Agreement, when such information becomes
known to Consultant

Consultant agrees not to knowingly employ any person convicted of any crime involving
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an
adult person or who has been convicted of any felony.

Consuitant shail establish 2 procedure acceptable to County to ensure that all employees
or agents performing services under this Agreement report child abuse or neglect to a
child protective agency as defined in Penal Code Section 11165.1 through 11165.6
Consultant shall require each employee, volunteer. consultant, subcontractor or agency to
sign a statement that he or she knows of the reporting requirements as defined in
Penal Code Section 11166(a) and shall comply with the provisions of the code section.

26. MATCHING FUNDS
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These funds are not available for matching with federal, state or local funds for this or any other
Agreement unless certified by County,

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION-
LOWER TIER COVERED TRANSACTIONS

27.1 County and Consultant recognize that Federal assistance funds will be used under the

terms of this Agreement. For purposes of this section, Consultant shall be referred to as
the “prospective recipient”.

27.2 This certification is required by the regulations implementing Executive Order 12549,
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants'
responsibilities. The regulations were published as Part VIl of the May 26, 1988,
Federal Register (pages 19160-19211).

A. The prospective recipient of Federal assistance funds certifies by entering this
Agreement, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal department or agency.

B. The prospective recipient of funds agrees by entering this Agreement, that it shall
not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible, or voluntarily excluded from participation
in this covered transaction, unless authorized by the Federal department or
agency with which this transaction originated.

C. Where the prospective recipient of Federal assistance funds is unable to certify to
any of the statements in this certification, such prospective participant shall attach
an explanation to this Agreement

D. The prospective recipient shall provide immediate written notice to County if at any
time prospective recipient learns that its cerification in section 27, of this
Agreement was erroneous when submitted or has become erroneous by reason of
changed circumstances.

E. The prospective recipient further agrees that by entering this Agreement, it shall
include a clause identical to section 27 of this Agreement and titled "Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower
Tier Covered Transactions”, in all lower tier covered transactions and in all
solicitations for lower tier covered transactions.

F. The certification in section 27 of this Agreement is a material representation of fact
upon which County placed reliance when this transaction was entered into.

28. COMPLIANCE WITH FALSE CLAIMS ACT

28.1 Consultant shall notify County immediately upon discovery of any employee of Consultant,
any subcontractor, agent or other persons providing services, on behalf of Consultant who
are placed on the State's Medi-Cal Suspended and Ineligible Provider List. Any employee
of Consultant, any subcontractor, agent or other persons providing services on behalf of
Consultant. who is placed on the Medi-Cal Suspended and Ineligible Provider List shall
not provide services to County under this Agreement. This list is available on the Internet
at www.medi-cal.ca gov.
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29.

30.
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28.2

Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Consultant shall
communicate to its employees, subcontractors, agents and other persons providing
services on behalf of Consultant the policies and procedures related to the Federal and
State False Claims Act. Consultant shall be in compliance with the False Health Care
Claims Policy approved by the Stanisltaus County Board of Supervisors on May 8, 2007,
located at hitp://www.co stanislaus.ca.us/BOS/Agenda/2007/20070508/B07 .pdf and that it
and its employees, subcontractors, agents and other persons providing services on behalf
of Consultant shall adhere to these policies and procedures.

MISCELLANEOUS REQUIREMENTS

29.1

29.2

29.3

During the period of this Agreement, Caonsultant agrees to:

A, Maintain a tobacco free environment on Consultant's property, including outside
areas.
B. Refuse to accept any direct funds from tobacco industry sources, including event

sponsorships and in-kind donations.

C. Provide information to its staff on smoking cessation and the dangers of
secondhand smoke,

0. Provide healthy food and snack options when meals or foods are provided during
the course of program operations.

E. Develop a Lactation Accommodation Policy that conforms to State law AB 1025
(Sections 1030-1033, California Labor Code), which reguires that employees be
given reasonable break time to express breastmilk for their children. The law also
requires employers to provide a private room or other location near the employee's
work area in which to express breastmilk.

Prior to publication or distribution, the Stanislaus County Children and Families
Commission's Executive Director shall approve Consultant's deliverable or non-
deliverable reports, publication. brochures, or other material to be distributed to the public,
which are produced or funded by County funds. The County, through its Executive
Director, reserves the right to direct policy of the County. Reports, publications,
brochures, correspondence or other materials to be distributed to the public shall contain
the following acknowledgement "Funded by a grant from the Stanislaus County Children
and Families Commission * Consultants are encouraged to include the Commission's
logo in such published or distributed materials.

Consuitant agrees to be bound by the provisions of the Policies and Procedures Manual
adopted by the Stanislaus County Children and Families Commission on October 28,
2008 and as amended by the Commussion in the future. A copy of the updated Manual
can be viewed on the Commission’s website hilp./iwww.stanprop10.org/pdf/commission-
policies-procedures . pdf

SUPPLANTATION OF FUNDS

Consistent with the intent of the Califorma Children and Families Act of 1998, nc monies from the
Children and Families Commission shall be used to supplant federal, state, county or other
maonies available to the Consultant for any purpose. Activities funded through the Act of 1998,
must be new activities or enhancements to existing activities

2]



31. ENTIRE AGREEMENT

31.1  This Agreement supersedes any and all other agreements, either oral or in writing,
between any of the parties herein with respect 1o the subject matter hereof and contains
all the agreements between the parties with respect to such matter. Each party
acknowledges that no representations, inducements, promises or agreements, oral or
otherwise, have been made by any party, or anyone acting on behalf of any party, which
is not embodied herein, and that no other agreement, statement or promise not contained
in this Agreement shall be valid or binding.

31.2 This Agreement may be executed in counterparts, each of which shall be deemed to be
an original but all of which, taken together, shall constitule one and the same agreement.

e e e
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this

Agreement on the day and year first hereinabove written.

- COUNTY OF STANISLAUS

_—
By:

Keith D. Bog'as
Assistant ExecutiVe Office
GSA/Purchasing Agent

Dated:;

% \F 1+

APPROVED AS TO FORM:
STANISLAUS COUNTY
CHILDREN AND FAMILIES COMMISSION

By: (‘/ J
David T. Jone
Executive Director

&/ Joos7

Dated:

APPROVED AS TO FORM:
COUNTY COUNSEL

Jack Doerm{
County Counsel

Dated:

£/
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PARENT RESOURCE CENTER

e

Tite: S€gA L_'Lﬂ/—g

Dated: SO v

APPROVED AS TC FORM:
COUNTY OF STANISLAUS
COMMUNITY SERVICES AGENCY

J4-/77

oyl

Christine Huber
Assistant Director

Dated;

B

COUNTY OF STANISLAUS

Approved per BOS ltem #: O‘?C)/ 7"%8

Dated: - 97’ / 7

Approved per CFC ltem #:__ VI-C-1

Dated:_05/23/2017







For a multi-year Agreement, future Federal Award ldentification Numbers will be posted on
USAspending.gov upon the publication of the fiscal year allocation awards.

PROGRAM DESCRIPTION

Using Proposition 10 funds, Family Resource Centers {FRCs} provide families with children ages 0
through 5 that are at risk of child abuse/neglect with support services and resources: community
resources and referrals; strength based assessments and case management; parent education and
support groups; school readiness information dissemination; health insurance enroliment
assistance; depression screenings and mental health referrals; child developmental screenings and
referrals; and unique services that address the needs of each community. Using Community
Services Agency (CSA) funds, FRC's provide differential response (DR}, and Child Welfare Services
(CWS) after care services to children O through 17 as well family support services to Stanislaus
County communities.

SERVICES PROVIDED

Consultant shall provide the following services at the Parent Resource Center located at 811 5%
Street, Modesto, CA 95351 and the Airport Neighborhood Resource Center located at 530 S. Santa
Cruz, Modesto, CA 95354 to residents of Stanislaus County.

Services are listed in priority order in accordance with the Priorities Plan adopted by the
Commission in December, 2014. Services to be provided under this agreement are limited to:

Case Management Family Resource Centers
Mobile {Client Homes)

Parenting Classes Family Resource Centers

Family/Child Crisis Support Family Resource Centers

Mobile (Client Homes)

Pregnancy/Infant Support Groups Family Resource Centers without

Healthy Birth Outcomes {HB(Q)

Resource and Referral FFamily Resource Centers

Mobile (Client Homes)

Developmental Screenings Family Resource Centers

Mobile [Client Homes)

Children’s Boolk Distribution Family Resource Centers

Mobile (Community Events)

Family Literacy
Child Literacy Classes

Comniunity Qutreach

Individual Mental/Behaviorail Health

Group Mental/Behavioral Health

Family Resource Centers
IFamily Resource Centers

Family Resource Centers
Mobile (Community Events)
Countywide

Schools

Family Resource Centers

Family Resource Centers

pe. 2



III-

Depression Screenings Family Resource Centers

Mobile (Community Events, Homes)

Health and Safety Classes Family Resource Centers

Health Insurance Enrollment Family Resource Centers

Mobile (Community Events}

STRATEGIES / GUIDING PRINCIPLES

Services shall be culturally and linguistically apprapriate to the populations served.
Equity to all populations shall be a guiding principle of operations.

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this grant.

Funds received under these programs may not be used to supplant or substitute for other local,
private, Federal, State and/or County grants or awards. (The definition of supplanting is
contained in 30131.4 of the Revenue and Taxation Code.)

Operating hours of service shall address days and evenings.
Staffing level and employee qualifications shall be appropriate to services.
Where appropriate, Consultant shall increase coltaborations and service delivery efficiencies.

Consultant shall provide, at least one time each year, cultural competency training to staff with
the goal of reaching cultures not represented in the program.

Whenever possible, Consultant shall increase the number of clients served or increase the
number of services to clients or increase the intensity of services to clients.

The Family Resource Center located at 811 5" Street, Modesto, CA 95351 and the Airport
Neighborhood Resource Center located at S30 S. Santa Cruz, Modesto, CA 95354 shall be open
at least four (4} hours per day, five (5) days per week, and closed no more than thirteen (13)
days in a twelve (12) month period for traditional and legal holidays.

ACTIVITIES

To promote collaboration with other agencies, Consultant shall participate in presentations to
the Board of Supervisors, Children and Families Commission, Community Services Agency,
Stanislaus County Child Abuse Prevention Council and its subcommittees.

Contactor shall participate in Multi-Disciplinary Team meetings and shall attend Community
Service Agency and Children and Families Commission mandated trainings.

Clients receiving services shall be screened for depression utilizing a tool acceptable to the
Commission and CSA (currently using Burns).

QOutreach activities shall be conducted.

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this Agreement.

Consultant shall recommend and assist with selecting contractor trainings sponsored by
Commission.

Consultant shall provide trauma informed group and individual mental health counseling to
caregivers of children 0-5.

Consultant shall provide developmental screenings to children 0-5 which includes all children
under the age of 3 who have a substantiated allegation of abuse /negiect.

Consultant shall provide literacy/school readiness services {teaching adult literacy, distributing
children's books, teaching adults how to read to children, etc.).

Ag



» Consultant shall be availabie for a joint home visit with Community Services Agency staff within
three business days of notice.

= Consultant shall provide all services described in SCOARRS (Exhibit D).

ALIGNMENT WITH THE STANISLAUS COUNTY CIILDREN AND FAMILIES COMMISSION'S STRATEGIC PLAN

Desired Result; Families are supported and safe in communities that are capable of supporting safe
families.

Objective(s):

Maintain positive trends in the reduction of repeat child maltreatment reports.
Decrease incidents of child abuse and maltreatment.
Increase positive social support for families.

Increase family resiliency capacity (knowledge, skills & awareness) to promote
healthy development and safety.

Planned Outcome(s):

Families are connected to resources or support services.

Families access support systems and resources in their communities that
increase awareness, knowledge, or skills.

Caregivers have increased parenting knowledge, skills, and support.
Caregivers are identified and linked to mental health services.
Mental health issues of caregivers are addressed and improved.

Desired Result: Children are eager and ready learners.

Objective(s):

Increase families’ ability to get their children school ready.
Children are cognitively, and socially-behaviorally ready to enter school.

Planned OQutcome(s):

Children receive early screening and intervention for developmental delays and
other special needs.

Caregivers provide care that fosters their children’s optimal developmental
achievement.

Children possess literacy tools {(books and skills).
Caregivers demonstrate improved literacy skills.

Desired Result: Children are boern healthy and stay healthy

Objective(s):

Increase community awireness and response to child health and safety issues.
Increase/maintain enrollments in health insurance products.

Maintain access and maximize utilization of children’s preventative and ongoing
health care.

Planned Outcome(s):
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* Caregivers are provided with information on healthy pregnancy and child health
and safety.

s Children 0-5 are enrolled in health insurance.

ELIGIBILITY / AREAS SERVED

The program shall serve Stanislaus County families with children 0 through 5 years of age and shall
target Stanislaus County residents in the 95351, 95354, and 95358 zip codes. DR, and CWS after
care services shall be provided ta Stanislaus County families with children 0 through 17 years of
age with children ages 0 through 5 reported separately.

REPORTS AND CONTRACT MONITORING

A.

Consultant shall report quarterly to CSA and Commission staff using SCOARRS (Exhibit D)
forms and Program Statistical reports for PSSF and CAPIT {Exhibit E) or other forms
provided by the Commissian or CSA.

Reports shall be sent to the following emails:
. reports@stan .com
¢ (CFCReports@stancounty.co

Consultant shall submit a Differential Response Client Data Sheet (DR Client Data Sheet)
moenthly via email to DRClientData@stancounty.com.

Consultant will enter data into a Commission approved database / spreadsheet a minimum
of once a quarter, due according to the following schedule:

e Quarter 1 (july-September): October 31, 2017, 2018, and 2019

e Quarter 2 (October-December): January 31,2018, 2019, and 2020

« Quarter 3 (January-March): April 30, 2018, 2019, and 2020

* Quarter 4 (April-June): July 31, 2018, 2019, and 2020

Consultant shall submit to Commission and CSA staff an annual report in the format
provided by the Commission or CSA. Annual report shall be submitted no later than 30
days after the fiscal year end or termination date of the agreement to:

» CSAreports@stancounty.com

» CFCReports@stancounty.com

Consultant shall have a representative attend all Commission’s Quarterly Contractor
Meetings.

Consultant shall participate in an activity and/or assessment regarding collaboration efforts
and outcomes.

Consultant shall participate in site visits with Commission / CSA staff twice yearly.
Consultant shall also meet periodically with a Commission / CSA representative upon the
reasonable request of the Commission or CSA to discuss, review, and evaluate program
activities.
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2. This is a cost reimbursement Agreement. The costs attendant to the provision of
service are described in EXHIBIT C which is hereby incorporated by reference and
made a part hereof.

3. Consuitant shall not expend any funds provided pursuant to this Agreement except as
expressly authorized in EXHIBIT C, or as the budget is thereafter amended or
obligated.

Consultant shall make no charge to the recipient and shall collect no share of cost.

Consultant agrees that the costs to be charged to County for contracted services for the term
of this Agreement includes all allowable Consultant costs, both indirect and direct, relative
to this Agreement.

Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of
Federal Reguiation (CFR} Part 200 - Uniform Administrative Requirements, Cost Principles
and Audit Requirements for Federal Awards. The changes included in Title 2, CFR 200
supersede and streamline requirements from several Office of Management and Budget
(OMB] Circulars. The circulars included are A-21, A-50, A-87, A-102, A-110, A-122 and A-
133. All equipment purchased by Contractor must be depreciated in accordance with 45
CFR 95.705. All equipment, materials, supplies or property of any kind purchased from
funds reimbursed or furnished by County under the terms of this Agreement shall be fully
consumed or aged out in the course of the Agreement/program. County reserves the right
to physically reclaim any/all such property at the conclusion of the Agreement in
accordance with 45 Code of Federal Regulations, Part 74, Administration of Grants.

Any equipment, materials, supplies, or property of any kind purchased for or financed from
funds provided under this Agreement, excepting any funds received for indirect expense
pursuant to the budget document attached as EXHIBIT C, having useful life of three (3)
years or greater, and a value in excess of Five Hundred Doilars {$500.00) shall be defined as
an inventory item. All inventory items not fully consumed in the work described herein
shall be the property of the County at the termination of this Agreement unless the County,
at its sole discretion, makes an alternative disposition. Consultant shall annually prepare a
written report of all inventory items and submit the report to the County. Consuitant shail
also file an inventory report with the County within ten (10) days after termination of this
Agreement. Final disposition of all inventory items shall be in accordance with written
instructions from the County. Consuitant is responsible for proper maintenance of
inventory items and is responsible for all damage except for normal wear and tear.

County shall not be required to purchase any definite amount of services nor does County
guarantee to Consuitant any minimum amount of funds or hours.

Billings:

1.  Consultant shall submit billings, in a County specified format, within twenty (20} days
following the end of service maonth, for july through April services. Billings for the
service month of May and june are as follows:

e May 2018 is due June 6, 2018
s June 2018 is due June 13, 2018
s May2019isdue June5, 2019
e June2019isduejune 12,2019
* May 2020 is due June 3, 2020
s June 2020is due June 10, 2020

ng.”?






EXHIBIT B

Insurance Requirements for Professional Services

Consultant shal! procure and maintain for the duration of the contract insurance against claims
for injuries to persons or damages to property which may arise from or in connection with the
performance of the work hereunder by the Consultant, its agents, representatives, or
employees.

MINIMUM SCOPE AND LIMIT OF INSURANCE
Coverage shall be at least as broad as:

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 O1
covering CGL on an "occurrence” basis, including products and completed operations,
property damage, bodily injury and personal & advertising injury with limits no less than
$1,000,000 per occurrence. If a general aggregate limit applies, either the general
aggregate limit shall apply separately to this project/location (ISO CG 25 03 or 25 04) or
the general aggregate limit shalt be twice the reguired occurrence limit.

2. Automobile Liability: If the Consultant of the Consultant's officers, employees, agents,
representatives or subcontractors utilize a motor vehicle in performing any of the work or
services under the Agreement Insurance Services Office Form Number CA 0001
covering, Code 1 {any auto), or if Consultant has no owned autos, Code 8 (hired) and 9
(non-owned), with limit no less than $1,000,000 per accident for bedily injury and
properly damage.

3. Workers' Compensation insurance as required by the State of California, with Statutory
Limits, and Employer's Liability Insurance with limit of no less than $1,000,000 per
accident for bodily injury or disease.

(Not required if consultant provides written verification it has no employees)

4. Professional Liability (Errors and Omissions) Insurance appropriates to the
Consultant's profession, with limits not less than $1,000,000 per occurrence or claim,
$2,000,000 aggregate.

If the Consultant maintains broader coverage and/or higher [imits than the minimums shown
above, the County requires and shall be entitled to the broader coverage and/or higher limits
maintained by the Consultant. Any available insurance proceeds in excess of the specified
minimum limits of insurance and coverage shall be available to the County.

Application of Excess Liability Coverage

Consuitants may use a combination of primary, and excess insurance policies which provide
coverage as broad as (“follow form” over) the underlying primary policies, to satisfy the
Required Insurance provisions.

Other Insurance Provisions
The insurance policies are to contain, or be endorsed to contain, the following provisions:
e ————
Professional Services 2017

Page 1



Additional Insured Status

The County, its officers, officials, employees, agents and volunteers are to be covered as
additional insureds on the CGL policy and the Auto Liability policy with respect to liability arising
out of work or operations performed by or on behalf of the Consultant including materials, parts,
or equipment furnished in connection with such work or operations. General liability coverage
can be provided in the form of an endorsement to the Consultant’s insurance (at least as broad
as 18O Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 38, and CG 20
37 forms if later revisions used).

Primary Coverage

For any claims related to this contract, the Consultant’s insurance coverage shall be primary
insurance primary coverage at least as broad as ISO CG 20 01 04 13 as respects the County,
its officers, officials, employees, agents and volunteers. Any insurance or self-insurance
maintained by the County, its officers, officials, employees, agents or volunteers shall be excess
of the Consultant’s insurance and shall not contribute with it.

Reporting: Any failure to comply with reporting provisions of the policies shall not affect
coverage provided to the County or its officers, officials, employee’s, agents or volunteers.

Notice of Cancellation

Each insurance policy required above shall state that coverage shall not be canceled, except
with notice to the County.

Waiver of Subrogation

Consultant hereby grants to County a waiver of any right to subrogation (except for Professional
Liability) which any insurer of said Consultant may acquire against the County by virtue of the
payment of any loss under such insurance. Consultant agrees to obtain any endorsement that
may be necessary to affect this waiver of subrogation, but this provision applies regardiess of
whether or not the County has received a waiver of subrogation endorsement from the insurer.

Self-insured Retentions

Self-insured TeEntions must b8 declared 1o andapproved by the County—The—County may
require the Consultant to provide proof of ability to pay fosses and related investigations, claim

administration, and defense expenses within the retention. The policy language shall provide, or

be endorsed to provide, that the self-insured retention may be satisfied by either the named

insured or County.

Acceptability of Insurers

Insurance is to be placed with California admitted insurers (licensed to do business in California)
with a current A.M. Best's rating of no less than A-VIl, however, if no California admitted
insurance company provides the required insurance, it is acceptable to provide the required
insurance through a United States domiciled carrier that meets the required Best's rating and
that is listed on the current List of Approved Surplus Line Insurers (LASLI) maintained by the
California Department of Insurance.

Professional Services 2017
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Claims Made Policies

If any of the required policies provide coverage on a claims-made basis:

1. The Retroactive Date must be shown and must be before the date of the contract or the
beginning of contract work.

2. Insurance must be maintained and evidence of insurance must be provided for at least five
{5) years after completion of the contract of work.

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy
form with a Retroactive Date prior to the contract efiective date. the Consultant must purchase
“extended reporling” coverage for a minimum of five (5) years after completion of contract work.

Verification of Coverage

Consultant shall furnish the County with a copy of the policy declaration and endorsement
page(s). original certificates and amendatory endorsements or copies of the applicable policy
language effecting coverage required by this clause. All certificates and endorsements are to
be received and approved by the County before work commences. However, failure to
obtain the required documents prior to the work beginning shall not waive the Consultant’s
obligation to provide them. The County reserves the right to require complete, cerlified copies of

all required insurance policies, including endorsements required by these specifications, at any
time.

Subcontractors

Consultant shall require and verify that all subcontractors maintain insurance meeting all the
requirements stated herein, and Consultant shall ensure that County is an additional insured on
insurance required from subcontractors.

Special Risks or Circumstances
County reserves the right to modify these requirements, including limits, based on the nature of
the risk, prior experience, insurer, coverage, or other special circumstances.

Insurance Limits

The limits of insurance described herein shall not limit the liability of the Consultant and
Consuitant's officers, employees, agents. representatives or subcontractors. Consultant’s
obligation to defend, indemnify and hold the County, its officers, officials, employees, agents
and volunteers harmless under the provisions of this paragraph is not limited to or restricted by
any requirement in the Agreement for Consultant to procure and maintain a policy of insurance.

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE]
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Additional Supporting Narrative (Only if Needed):

General Feedback, Comments or Suggestions (Only if Needed):

Resources (Staff, Funding, Materials, etc.):

Resource Changes (Only if Needed):

Activities & Services:

Activities & Services Changes (Only if Needed):

More Information
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COUNTY OF STANISLAUS
COMMUNITY SERVICES AGENCY
AGREEMENT TO PROVIDE
FAMILY RESOURCE CENTERS AND SERVICES
JULY 1, 2017 THROUGH JUNE 30, 2020

This AGREEMENT FOR PROFESSIONAL SERVICES (the "Agreement”) is made and entered into by
and between the COUNTY OF STANISLAUS COMMUNITY SERVICES AGENCY AND STANISLAUS COUNTY
CHILDREN AND FAMILIES COMMISSION ("jointly as County") and SIERRA VISTA CHILD AND FAMILY SERVICES
(NORTH MoDESTO FAMILY RESOURCE CENTER) (“Consultant"), a California non-profit corporation. with an
effective date of July 1, 2017.

INTRODUCTION

WHEREAS, County has the need for Family Resource Centers; and Consultant has agreed to
provide those services,

WHEREAS, the Consultant is specially trained. experienced and competent to perform and has
agreed to provide such services;

Now, THEREFORE, in consideration of the mutua! promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

TERMS AND CONDITIONS

1. SCOPE OF WORK

11 The Consuitant shall furnish to the County upon execution of this Agreement or receipt of
the County's written authorization to proceed, those services and work set forth in
EXHIBIT A, which is attached hereto and, by this reference, made a part hereof.

1.2  Any interest, including copyright interests, of Consultant or its contractors or
subconsultants in studies, reports, memoranda, computational sheets, drawings, plans or
any other documents, including electronic data, prepared in connection with the Services,
shall be the property of County. To the extent permitted by law, work product produced
under this Agreement shall be deemed works for hire and all copyrights in such works
shall be the property of the County. In the event that it is ever determined that any works
created by Consultant or it subconsultants under this Agreement are not works for hire,
Consultant hereby assigns to County all copyrights to such works. With the County's prior
written approval, Consultant may retain and use copies of such works for reference and
as documentation of experience and capabilities. Should the County desire to reuse the
documents specified above and not use the services of the Consultant, then the County
agrees to require the new consultant to assume any and ali obligations for the reuse of the
documents, and the County releases Consultant and its subconsultants from all liability
associated with the reuse of such documents.

1.3  Services and work provided by the Consultant under this Agreement will be performed in
a timely manner in accordance with a schedule of work set forth in EXHIBIT A. If there is
no schedule, the hours and times for completion of said services and work are to be set
by the Consultant, provided, however, that such schedule is a subject to review by and
concurrence of the County.

1.4  The Consultant shall provide services and work under this Agreement consistent with the
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1.5

requirements and standards established by applicable federal state and county laws,
ordinances, regulations and resolutions. The Consultant represents and warrants that it
shall perform its work in accordance with generally accepted industry standards and
practices for the profession or professions that are used in performance of this Agreement
and that are in effect at the time of performance of this Agreement. Except for that
representation and any representations made or contained in any proposal submitted by
the Consultant and any reports or opinions prepared or issued as part of the work
performed by the Consultant under this Agreement, Consultant makes no other
warranties, either express or implied, as part of this Agreement.

If the Consultant deems it appropriate to employ a consultant, expert or investigator in
connection with the performance of the services under this Agreement, the Consultant
shall so advise the County and seek the County's prior approva! of such employment.
Any consultant, expert or investigator employed by the Consultant shall be the agent of
the Consultant not the County.

2 CONSIDERATION

2.1

2.2

2.3

2.4

2.5

3. TERM

3.1

The Consultant shall be compensated either on a time and materials basis or a lump sum
basis, as provided in EXHIBIT A attached hereto.

Except as expressly provided in this Agreement, Consultant shall not be entitled to nor
receive from County any additional consideration, compensation, salary, wages or other
type of remuneration for services rendered under this Agreement, including, but not
limited to, meals, lodging, transportation, drawings, renderings or mockups. Specifically,
Consultant shall not be entitled by virtue of this Agreement to consideration in the form of
overtime, health insurance benefits, retirement benefits, disability retirement benefits, sick
leave, vacation time, paid holidays or other paid leaves of absence of any type or kind
whatsoever.

The Consultant shall provide the County with a monthly or a quarterly statement, as
services warrant, of fees earned and costs incurred for services provided during the
invoice period, which the County shall pay in full within thirty (30) days of the date each
invoice is approved by the County. The statement shall generally describe the services
performed, the applicable rate or rates, the basis for the calculation of fees, and a
reasonable itemization of costs. All invoices for services provided shall be forwarded in
the same manner and to the same person and address that is provided for service of
notices herein.

County shall not withhold any Federal or State income taxes or Social Security tax from
any payments made by County to Consultant under the terms and conditions of this
Agreement. Payment of all taxes and other assessments on such sums is the sole
responsibility of Consultant. County has no responsibility or liability for payment of
Consultant's taxes or assessments.

Payments of all services provided in accordance with the provisions of this Agreement are
contingent upon the availability of County, state and federal funds.

The term of this Agreement shall be from the Effective Date through June 30, 2020, or
until completion of the agreed upon services unless sooner terminated as provided below
or by some other method provided for in this Agreement.
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3.2

3.3

3.4

3.5

3.6

37

3.8

Should either party default in the performance of this Agreement or materially breach any

of its provisions, the other party, at that party's option, may terminate this Agreement by
giving written notification to the other party.

This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or
insolvency of either party, (b) sale of Consultant's business, (c) cancellation of insurance
required under the terms of this Agreement, and (d) if, for any reason, Consultant ceases
to be licensed or otherwise authorized to do business in the State of California, and the
Consultant fails to remedy such defect or defects within thirty (30) days of receipt of notice
of such defect or defects.

The County may terminate this Agreement upon thirty (30) days prior written notice.
Termination of this Agreement shall not affect the County’s obligation to pay for all fees
earmned and reasonable costs necessarily incurred by the Consultant as provided in
section 2 herein, subject to any applicable setoffs.

County shall notify Consultant in writing within thirty (30) days of any potential Federal or
State audit exception. Where findings indicate program requirements are not being met
and Federal and/or State participation in this program may be imperiled, written
notification will constitute County's intention to terminate this Agreement in the event
corrections are not accomplished within thirty (30) days.

This Agreement may be terminated by County upon the giving of thirty (30) days notice of
such termination because the services as determined by the Director of Stanistaus County
Community Services Agency or the Executive Director of Stanislaus County Children and
Families Commission are inadequate, poorly performed, or improperly supervised. Within
the thirty (30} day period, Consultant may appeal the decision of the Director of the
Community Services Agency to the Board of Supervisors of Stanislaus County or that of
the Executive Director of the Commission to the Board of the Children and Families
Commission. The determination by either Board as to the termination shall be final.

Notwithstanding any other provisions of this Agreement, County may terminate the
Agreement immediately:

A, Upon receipt of evidence of probable unsafe and/or hazardous practice in the
provision of services; or,

B. Upon loss of any license(s) required for lawful operation of Consultant's business,
or,

C. Upon an unauthorized decrease in the required insurance in force; or,

D. Upon failure to make payroll payments; or,

E. Failure to remit payroll deductions in a timely manner to the appropriate State and

Federal government; or,
F. Upon failure to substantially meet other financial obligations; or,
G. Upon service or a writ of attachment by creditors of Consuitant
This Agreement is funded from revenue derived from a tax placed on the sales of

cigarettes. The County reasonably believes that such tax revenue will be available to fully
fund this Agreement for its term. In the event, however, no funds or insufficient funds are
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available for payments as determined in the sole discretion of the County. The County will
immediately notify Consultant of such occurrence and the Agreement may be terminated
by County upon thirty {(30) days notice. After this Agreement is terminated under these
provisions, County shall have no obligation to make further payments and shall only be
obligated for work already performed pursuant to this Agreement

3.9 This Agreement may be terminated by either party without cause when a thirty (30) day
written natice is provided to the other party.

4 REQUIRED LICENSES, CERTIFICATES AND PERMITS AND COMPLIANGCE WITH LAWS

Any licenses, cenrlificates or permits required by the federal, state, county or municipal
governments for Consultant to provide the services and work described in EXHIBIT A must be
procured by Consuitant and be valid at the time Consultant enters into this Agreement. Further,
during the term of this Agreement, Consultant must maintain such licenses, cerlificates and
permits in full force and effect. Licenses, certificates and permits may include but are not limited
to driver's licenses, professional licenses or certificates and business licenses. Such licenses,
ceriificates and permits shall be procured and maintained in force by Consuitant at no expense to
the County.

Consultant shall comply with all applicable local state and federal laws rules and regulations.
5 OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC.

Unless otherwise provided in this Agreement, Consultant shall provide such office space,
supplies, equipment, vehicles, reference materials and telephone service as is necessary for
Consuitant to provide the services under this Agreement. The Consultant--not the County--has
the sole responsibility for payment of the costs and expenses incurred by Consultant in providing
and maintaining such items.

6. INSURANCE

Coverage Required: Consultant shail obtain, and maintain at all times during the term of this
Agreement, insurance coverage in the amounts and coverage specified in the attached
EXHIBIT B.

7. DEFENSE AND INDEMNIFICATION

7.1 To the fullest extent permitted by law, Consultant shall indemnify, hold harmless and
defend the County and its agents, officers and employees from and against all claims,
damages, losses, judgments, liabilities, expenses and other costs, including litigation
costs and attorneys’ fees, arising out of, resulting from, or in connection with the
performance of this Agreement by the Consuitant or Consultant's officers, employees,
agents, representatives or subcontractors and resulting in or attributable to personal
injury, death, or damage or destruction to tangible or intangible propenrty, including the loss
of use. Notwithstanding the foregoing, Consultant's obligation to indemnify the County
and its agents, officers and employees for any judgment, decree or arbitration award shall
extend only to the percentage of negligence or responsibility of the Consultant in
contributing to such claim, damage, loss and expense.

7.2 Consultant’s obligation to defend, indemnify and hold the County and its agents, officers
and emptioyees harmless under the provisions of this paragraph is not limited to or
restricted by any requirement in this Agreement for Consultant to procure and maintain a
policy of insurance.
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7.3 To the fullest extent permitted by law, the County shall indemnify, hold harmless and
defend the Consultant and its officers, employees, agents, representatives or
subcontractors from and against all claims, damages, losses, judgments, liabilities,
expenses and other costs, including litigation costs and atiorney's fees, arising out of or
resulting from the negligence or wrongful acts of County and its officers or employees.

B. STATUS OF CONSULTANT

B.1 All acts of Consultant and its officers, employees, agents, representatives, subcontractors
and all others acting on behalf of Consultant relating to the performance of this
Agreement, shall be performed as independent contractors and not as agents, officers or
employees of County. Consultant, by virtue of this Agreement, has no authority to bind or
incur any obligation on behalf of County. Except as expressly provided in EXHIBIT A,
Consultant has no authority or responsibility to exercise any rights or power vested in the
County. No agent, officer or employee of the County is to be considered an employee of
Consultant. It is understood by both Consuitant and County that this Agreement shall not
be construed or considered under any circumstances to create an employer-employee
relationship or a joint venture.

8.2 At all times during the term of this Agreement, the Consultant and.its officers, employees,
agents, representatives or subcontractors are, and shall represent and conduct
themselves as, independent contractors and not employees of County,

8.3 Consultant shall determine the method, details and means of performing the work and
services to be provided by Consultant under this Agreement. Consultant shall be
responsible to County only for the requirements and results specified in this Agreement
and, except as expressly provided in this Agreement, shall not be subjected to County's
control with respect to the physical action or activities of Consultant in fulfillment of this
Agreement. Consultant has control over the manner and means of performing the
services under this Agreement. If necessary, Consultant has the responsibility for

employing other perscns or firms to assist Consultant in fulfilling the terms and obligations
under this Agreement.

8.4 Consultant is permitted to provide services to others during the same period service is
provided to County under this Agreement; provided, however, such services do not

conflict directly or indirectly with the performance of the Consuitant’s obligations under this
Agreement.

B.5 If in the performance of this Agreement any third persons are employed by Consultant,
' such persons shall be entirely and exclusively under the direction, supervision and control
of Consultant. All terms of employment including hours, wages, working conditions,
discipline, hiring and discharging or any other term of employment or requirements of law

shall be determined by the Consultant.

8.6 It is understood and agreed that as an independent contractor and not an employee of
County, the Consuitant and the Consultant's officers, employees, agents, representatives
or subcontractors do not have any entittement as a County employee, and, except as
expressly provided for in any Scope of Services made a part hereof, do not have the right
to act on behalf of the County in any capacity whatsoever as an agent, or to bind the
County to any obligation whatsoever.

8.7 It is further understood and agreed that Consultant must issue W-2 forms or other forms
as required by law for income and employment tax purposes for all of Consultant's
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8.8

assigned personnel under the terms and conditions of this Agreement.

As an independent contractor, Consultant hereby indemnifies and holds County harmless
from any and all claims that may be made against County based upon any contention by
any third party that an employer-employee relationship exists by reason of this
Agreement.

9. RECORDS AND AUDITS

9.1

8.2

9.3

9.4

9.5

8.6

9.7

9.8

9.9

Consultant shall prepare and maintain all writings, documents, and records prepared or
compiled in connection with the performance of this Agreement for a minimum of five (5)
years from the termination or completion of this Agreement or until such records and their
supporting documentation are released due to closure of federal/state audit, whichever is
longer. This includes any handwriting, typewriting, printing, photostatic, photographing.
and every other means of recording upon any tangible thing, any form of communication
or representation including letters, words, pictures, sounds, or symbols or any
combination thereof.

Records shall be destroyed in accordance with California Department of Social Services
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350.

Any authorized representative of County shali have access to any writings as described in
section 9.1 above, for the purposes of making audit, evaluation, examination, excerpts,
and transcripts during the period such records are to be maintained by Consultant.
Further, County has the right at all reasonable times to audit, inspect, or otherwise
evaluate the work performed or being performed under this Agreement.

County shall have the right to audit all invoices and records of the Consultant related to
this Agreement as required by state law. County may appoint an independent public
accountant.

Consultant agrees that its financial records shall contain itemized records of all costs and
be available for inspection in Stanislaus County within three (3) working days of the
request by the County, state or federal agencies.

Monitoring by County may be accomplished by the following non-exclusive means: field
reviews, audit claims, monthly review of records.

Consultant shall be responsible for the procurement and performance of an annual fiscal
and compliance audit for each Consultant's fiscal years included in the term of this
Agreement when Consultant's reimbursement exceeds $45,000 per fiscal year.

Entities receiving in excess of $750,000 in Federal funds annually must comply with the
Single Audit Act of 1984, PL 88-502 and the Single Audit Amendments of 1996, P.L. 104-
156. All audits must be performed in accordance with Government Audi{ standards as set
forth in the Guidelines for Financial and Compliance Audits for Federally Assisted
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments,
institutions of higher education and non-profit.

For Consultants who have biennial audits completed, the audit must cover both years
within the biennial period.
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9.10

9.11

9.12

9.13

The audit must be conducted in accordance with Government Auditing Standards and the
statements must be prepared in conformity with generally accepted accounting principles.

Consuitant shall include in all fiscal audit reports an opinion which indicates whether
program expenditures are allowable pursuant to the provisions of 45 CFR, Part 74, and all
applicable State and Federal guidelines, policies and procedures

Expenses incurred by Consultant to provide for the performance of an audit to satisfy said
requirements are an allowable Agreement cost. Consultant is responsible for ensuring that
the appropriate portion of audit costs are included with its total executed Agreement funds.

Consultant is responsible for submitting to County an audit report, prepared in accordance

with section 9, within one hundred twenty (120) days of the end of the Consultant's fiscal
year.

10. CONFIDENTIALITY

Consultant shall comply and require its officers and employees to comply with the provisions of
Section 10850 of the Welfare and Institutions Code {WIC) and Division 19 of the Catifornia
Department of Social Services Manual of Policies and Procedures to assure that:

10.1

10.2

10.3

10.4

Any and all information pertaining to the administration of public social services, for which
grants in aid are received shall be confidential and will not be open to examination for any
purpose not directly connected with the administration of public social services.

No person shall publish or disclose, or use or permit, or cause to be published, disclosed
or used, any confidential information pertaining to an applicant or recipient.

Consultant shall inform all of its employees, agents, subcontractors and pariners of the
above provision and that any person knowingly and intentionally violating the provisions of
said state law is guilty of misdemeanor.

Consultant shalt comply with the privacy and security safeguards agreement titied Medi-
Cal Data Privacy and Security Agreement between the California Department of Health
Care Services and the County of Stanislaus, Community Services Agency located at
http://www.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security-
agreement.pdf.

11. NON-DISCRIMINATION

11.1

During the performance of this Agreement, Contractor and its officers, employees, agents,
representatives or subcontractors shall not unlawfully discriminate in violation of any
Federal, State or local law, rule or regulation against any employee, applicant for
employment or person receiving services under this Agreement because of race, religious
creed, color, national origin, ancestry, physical or mental disability including perception of
a disability, medical condition, genetic information, pregnancy related condition, marital
status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40),
political affiliation or belief, or military and veteran status. Contractor and its officers,
employees, agents, representatives or subcontractors shall comply with all applicable
Federal, State and local laws and regulations related to non-discrimination and equal
opportunity, including without limitation the County’'s non-discrimination policy; the Fair
Employment and Housing Act (Government Code sections 12900 et seq.); California

CWS Prof, Serv Agmt - Fed Award. (Rev 7/01/2017) 7



12.

13.

14.

11.2

Labor Code sections 1101 and 1102; the Federal Civil Rights Act of 1964 (P.L. 88-352).
as amended; and all applicable regulations promulgated in the California Code of
Regulations or the Code of Federal Regulations.

Consultant shall include the non-discrimination and compliance provisions of this clause in
all subcontracts to perform work under this Agreement.

Consultant shall provide a system by which recipients of service shall have the opportunity
to express and have considered their views, grievances, and complaints regarding
Consultant's delivery of services.

ASSIGNMENT

13.1

13.2

This is an agreement for the services of Consultant. County has relied upon the skills,
knowledge, experience and training of Consultant and the Consultant's firm, associates
and employees as an inducement to enter into this Agreement. Consultant shall not
assign or subcontract this Agreement without the express written consent of County.
Further, Consuitant shall not assign any monies due or to become due under this
Agreement without the prior written consent of County.

Any working agreements, memoranda of understanding, or subcontracts let as a result of
this Agreement shall adhere to the terms contained in this Agreement and shall be
submitted to County prior to their commencement.

WAIVER OF DEFAULT

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to
be a waiver of any other or subseguent breach, and shall not be construed to be a modification of
the terms of this Agreement unless this Agreement is modified as provided below.

NOTICE

Any notice, communication, amendment, addition or deletion to this Agreement, including change
of address of either party during the term of this Agreement, which Consuitant or County shall be
required or may desire to make shall be in writing and may be personally served or, alternatively,
sent by prepaid first class mail to the respective parties as follows:

To County: County of Stanislaus

Community Services Agency
Attention: Contracts Manager
P.0. Box 42

Modesto, CA 85353

Stanislaus County Children and Families Commission
Attention: Executive Director

930 15" Street

Modesto, CA 95354

To Consuitant: Sierra Vista Child and Family Services

Attention: Judy Kindle, Executive Director
100 Poplar Avenue
Modesto, CA 95354
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15.

16.

17.

18.

19.

20.

21

CONFLICTS

Consultant agrees that it has no interest and shall not acquire any interest direct or indirect, which

would conflict, in any manner or degree with the performance of the work and services under this
Agreement.

SEVERABILITY

If any portion of this Agreement or application thereof to any person or circumstance shall be
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal,
state or county statute, ordinance or regulation the remaining provisions of this Agreement or the
application thereof shall not be invalidated thereby and shall remain in full force and effect to the
extent that the provisions of this Agreement are severable.

AMENDMENT

This Agreement may be modified, amended. changed, added to or subtracted from by the mutual
consent of the parties hereto if such amendment or change is in written form and executed with
the same formalities as this Agreement and attached to the original Agreement to maintain
continuity.

ADVICE OF ATTORNEY

Each party warrants and represents that in executing this Agreement, it has received independent
legal advice from its attorneys or the opportunity to seek such advice.

CONSTRUCTION

Headings or captions to the provisions of this Agreement are solely for the convenience of the
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter,
but rather the terms and provisions hereof shall be given a reasonable interpretation as if both
parties had in fact drafted this Agreement.

GOVERNING LAW AND VENUE

This Agreement shall be deemed to be made under, and shall be governed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or
provisions of this Agreement shall have venue in the County of Stanislaus, State of California.

GENERAL ACCOUNTABILITY

21.1 In the event of an audit exception or exceptions, the Consultant shall be responsible for
the deficiency resulting from the Consultant's non-compliance with program requirements.

21.2 In the event of any State hearings. cash grant award or lawsuit award resulting from
Consultant's failure to perform as required by this Agreement, Consultant shall make
reimbursement to the damaged party.

21.3 Any expenses the County incurs as a result of the Consultant’s failure to perform as
required by this Agreement are subject to recoupment by County through any form of
legal action including withholding from payment for the services rendered under this
Agreement.
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22

23

24.

25

26.

CobEe OF ETHICS

Consultant shall uphotd the foltowing Code of Ethics:

Professional Conduct Employees of Consultant shall abide by all applicable laws,
regulations, policies and procedures in the delivery of all services. Professional staff of
Consultant shali also abide by specific codes of ethics prescribed by the professional
organizations that set standards for their profession.

Quality of Service: Employees of Consultant shall promote the goals of the program,
which includes enhancement of participant self-esteem, by providing quality service which
demonstrates knowledge of the respect for participant needs.

Respect and Courtesy: Employees of Consultant shall conduct all activities with respect
and courtesy for participants

Propriety: Employees of Consuitant shall not make use of their position or relationship
with clients for personal gain

Positive Representation: Employees of Consultant shall not behave in any manner that
will bring discredit to his/her professional status and reputation or to the program.

COPYRIGHT ACCESS

County, CDSS, and the United States Department of Health and Human Services shall have a
royalty free nonexclusive and irrevocable license to publish, translate or use, now or hereafter, all
material developed under this Agreement including those covered by copyright.

STATE ENERGY CONSERVATION PLAN

Consultant agrees to recognize the mandatory standards and policies relating to energy efficiency
in the State Energy Conservation Plan title 24, California Administrative Code, as required by the
U. S Energy. Policy and Conservation Act (P L 94165)

CONVICTION OF CRIME

251

252

25.3

Consultant shall immediately notify County concerning the arrest and/or subsequent
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer
staff assigned to provide services under this Agreement, when such information becomes
known to Consultant.

Consultant agrees not to knowingly employ any person convicted of any crime involving
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an
adult person or who has been convicted of any felony

Consuitant shall establish a procedure acceptable to County to ensure that all employees
or agents performing services under this Agreement report child abuse or neglect to a
child protective agency as defined in Penat Code Section 11165 1 through 11165.6.
Consultant shall require each employee. volunteer, consultant subcontractor or agency to
sign a statement that he or she knows of the reporting requirements as defined in
Penal Code Section 11166(a)} and shall comply with the provisions of the code section.

MATCHING FUNDS
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These funds are not available for matching with federal, state or locai funds for this or any other
Agreement unless certified by County.

27. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION-
LOWER TIER COVERED TRANSACTIONS

27 .1

27.2

County and Consultant recognize that Federal assistance funds will be used under the
terms of this Agreement. For purposes of this section, Consultant shall be referred to as
the "prospective recipient".

This certification is required by the regulations implementing Executive Order 12549,
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants'
responsibilities. The regulations were published as Part VIl of the May 26, 1988,
Federal Reqister (pages 19160-19211).

A, The prospective recipient of Federal assistance funds certifies by entering this
Agreement, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal department or agency.

B. The prospective recipient of funds agrees by entering this Agreement, that it shall
not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible, or voluntarily excluded from participation
in this covered transaction, unless authorized by the Federal department or
agency with which this transaction originated.

C. Where the prospective recipient of Federal assistance funds is unable to certify to
any of the statements in this certification, such prospective participant shall attach
an explanation to this Agreement.

D. The prospective recipient shali provide immediate written notice to County if at any
time prospective recipient learns that its certification in section 27, of this
Agreement was erroneous when submitted or has become erroneous by reason of
changed circumstances.

E. The prospective recipient further agrees that by entering this Agreement, it shall
include a clause identical to section 27 of this Agreement and titled "Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower
Tier Covered Transactions”, in all lower tier covered transactions and in all
solicitations for lower tier covered transactions.

F. The certification in section 27 of this Agreement is a material representation of fact
upon which County placed reliance when this transaction was entered into.

28. COMPLIANCE WITH FALSE CLAIMS ACT

28.1

Consuitant shall notify County immediately upon discovery of any employee of Consultant,
any subcontractor, agent or other persons providing services, on behalf of Consultant who
are placed on the State's Medi-Cal Suspended and Ineligible Provider List. Any employee
of Consultant, any subcontractor, agent or other persons providing services on behalf of
Consultant, who is placed on the Medi-Cal Suspended and [neligible Provider List shall
not provide services to County under this Agreement. This list is available on the Internet
at www.medi-cal.ca.gov.
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29.

30.

28.2

Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Consultant shali
communicate to its employees, subcontraciors, agents and other persons providing
services on behalf of Consuitant the policies and procedures refated to the Federal and
State False Claims Act. Consultant shall be in compliance with the Faise Health Care
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007,
located at http://www.co.stanislaus.ca.us/BOS/Agenda/2007/20070508/B07 pdf and that it
and its employees, subcontractors, agents and other persons providing services on behalf
of Consultant shall adhere to these policies and procedures.

MISCELLANEQUS REQUIREMENTS

29.1

29.2

29.3

During the period of this Agreement, Consultant agrees to:

A. Maintain a tobacco free environment on Consultant's property, including outside
areas.
B. Refuse to accept any direct funds from tobacco industry sources, including event

sponsorships and in-kind donations.

C. Provide information to its staff on smoking cessation and the dangers of
secondhand smoke.

D. Provide healthy food and snack options when meals or foods are provided during
the course of program operations.

E. Develop a Lactation Accommodation Policy that conforms to State law AB 1025
(Sections 1030-1033, California Labor Code), which requires that employees be
given reasonable break time to express breastmilk for their children. The law also
requires employers to provide a private room or other location near the employee’s
work area in which to express breastmilk.

Prior to publication or distribution, the Stanistaus County Children and Families
Commission's Executive Director shall approve Consultant's deliverable or non-
deliverable reports, publication, brochures, or other material to be distributed to the public,
which are produced or funded by County funds. The County, through its Executive
Director, reserves the right to direct policy of the County. Reports, publications,
brochures, correspondence or other materials to be distributed to the public shall contain
the following acknowledgement: “Funded by a grant from the Stanislaus County Children
and Families Commission." Consultants are encouraged to include the Commission’s
logo in such published or distributed materials.

Consultant agrees to be bound by the provisions of the Policies and Procedures Manual
adopted by the Stanislaus County Children and Families Commission on October 28,
2008 and as amended by the Commission in the future. A copy of the updated Manual
can be viewed on the Commission's website: hitp://www stanprop10.org/pdf/icommission-
policies-procedures. pdf

SUPPLANTATION QF FUNDS

Consistent with the intent of the California Children and Families Act of 1998, no maonies from the
Children and Families Commission shall be used to supplant federal, state, county or other
monies available to the Consultant for any purpose. Activities funded through the Act of 1998,
must be new activities or enhancements to existing activities.
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31. ENTIRE AGREEMENT

31.1 This Agreement supersedes any and all other agreements, either oral or in writing,
between any of the parties herein with respect to the subject matter hereof and contains
all the agreements between the parties with respect to such matter. Each party
acknowledges that no representations, inducements, promises or agreements, oral or
otherwise, have been made by any party, or anyone acting on behalf of any party, which
is not embodied herein, and that no other agreement, statement or promise not contained
in this Agreement shall be valid or binding.

31.2 This Agreement may be executed in counterparts, each of which shall be deemed to be
an original but all of which, taken together, shall constitute one and the same agreement.

e e e
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this
Agreement on the day and year first hereinabove written.

COUNTY OF STANISLAUS

SEE——
By: i,
Keith|D. Boggs 2.4 .
Assistant Executive Officer
GSA/Purchasing Agent
Dated: ‘5 H’ l?

APPROVED AS TO FORM:
STANISLAUS COUNTY
CHILDREN AND FAMILIES COMMISSION

R
6/7/%;7

Dated:

APPROVED AS TO FORM:
COUNTY COUNSEL

County Counsel

Dated: é/&/‘///7
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SIERRA VISTA AND CHILD FAMILY SERVICES

Title:( Z;?Z %@_ﬂ_“ zéy_({ % réké,_ZC

Dated: é{//b,‘///"

APPROVED AS TO FORM:
COUNTY OF STANISLAUS
COMMUNITY SERVICES AGENCY

By: U/\M/)MW HTA[O’U/

Christine Huber
Assistant Director

Dated: 7! g'//7

COUNTY OF STANISLAUS

Approved per BOS ltem #: %/7' 31/8

Dated: @/;2 27 / / 7
z 7/

Approved per CFC ltem #: VI1-C-1

Dated: 05/23/2017







For a multi-year Agreement, future Federal Award ldentification Numbers will be posted on
USAspending.gav upon the publication of the fiscal year allocation awards.

PROGRAM DESCRIPTION

Using Proposition 10 funds, Family Resource Centers (FRCs) pravide families with children ages 0
through S that are at risk of child abuse/neglect with support services and resources: community
resources and referrals; strength based assessments and case management; parent education and
support groups; school readiness information dissemination; health insurance enrollment assistance;
depression screenings and mental health referrals; child developmental screenings and referrals; and
unigue services that address the needs of each community. Using Community Services Agency (CSA)
funds, FRC's provide differential response (DR), and Child Welfare Services (CWS) after care servicesto
children 0 through 17 as well family support services to Stanislaus County communities.

SERVICES PROVIDED

Consultant shall provide the following services at the Family Resource Center located at 2020 Standiford
Avenue, Suite C1, Modesto, CA 95350 to residents of Stanislaus County.

Services are listed in priority order in accordance with the Priorities Plan adopted by the Commissionin
December, 2014. Services to be provided under this agreement are limited to:

Service

Case Management

Parenting Classes

Family/Chiid Crisis Support
Pregnancy/{nfant Support Groups
Resource and Referral
Developmental Screenings
Children’s Book Distribution

Family Literacy
Child Literacy Classes

Community Outreach

Individual Mental/Behavioral Health

Group Mental/Behavioral Health

Depression Screenings

Service Locations
Family Resource Centers
Mobile (Client Homes)
Family Resource Centers

Family Resource Centers
Maobile {Client Homes)

Family Resource Centers without
Healthy Birth Gutcomes (HBO)

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers
Mobile (Community Events)

Family Resource Centers
Family Resource Centers

Family Resource Centers
Mobile (Community Events)
Countywide

Schools

Family Resource Centers

Family Resource Centers

Family Resource Centers
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Hi.

Mobile {Community Events, Homes)

Health and Safety Classes Family Resource Centers

Health Insurance Enrollment Family Resource Centers

Mobile (Community Events)

STRATEGIES / GUIDING PRINCIPLES

Services shall be culturally and linguistically appropriate to the populations served.
Equity to all populations shall be a guiding principle of operations.

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this grant.

Funds received under these programs may not be used to supplant or substitute for other local,
private, Federal, State and/or County grants or awards. {The definition of supplanting is contained
in 30131.4 of the Revenue and Taxation Code.)

Operating hours of service shall address days and evenings.
Staffing level and employee qualifications shall be appropriate to services.
Where appropriate, Consultant shall increase collaborations and service delivery efficiencies.

Consultant shali provide, at least one time each year, cultural competency training to staff with the
goal of reaching cultures not represented in the program.

Whenever possible, Consultant shall increase the number of clients served or increase the number
of services to clients or increase the intensity of services to clients.

The Family Resource Center located at 2020 Standiford Avenue, Suite C1, Modesto, CA 95350 shall
be open at least four (4) hours per day, five (5) days per week, and closed no more than thirteen
{13) days in a twelve {12) month period for traditional and legal holidays.

ACTIVITIES

To promote collaboration with other agencies, Consultant shall participate in presentations to the
Board of Supervisors, Children and Families Commission, Community Services Agency, Stanislaus
County Child Abuse Prevention Council and its subcommittees.

Contactor shall participate in Multi-Disciplinary Team meetings and shall attend Community Service
Agency and Children and Families Commission mandated trainings.

Clients receiving services shall be screened for depression utilizing a tool acceptable to the
Commission and CSA (currently using Burns).

Qutreach activities shall be conducted.

Consuitant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this Agreement.

Consultant shall recommend and assist with selecting contractor trainings sponsored by
Commission.

Consultant shall provide trauma informed group and individual mental health counseling to
caregivers of children 0-5.

Consultant shall provide developmental screenings to children 0-5 which includes ait children under
the age of 3 who have a substantiated allegation of abuse/neglect.

Consultant shall provide literacy/school readiness services (teaching adult literacy, distributing
children’s books, teaching adults how to read to children, etc.).
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e (Consultant shall be available for a joint home visit with Community Services Agency staff within
three business days of notice.

* Consultant shall provide all services described in SCOARRS (Exhibit D).

ALIGNMENT WITH THE STANISLAUS COUNTY CHILDREN AND FAMILIES COMMISSION'S STRATEGIC PLAN

Desired Result: Families are supported and safe in communities that are capable of supporting safe
families.

Objective(s):

Maintain positive trends in the reduction of repeat child maltreatment reports.
Decrease incidents of child abuse and maltreatment.
Increase positive social support for families.

Increase family resiliency capacity (knowledge, skills & awareness) to promote
healthy development and safety.

Planned Qutcome(s):

Families are connected to resources or support services.

Families access support systems and resources in their communities that
increase awareness, knowledge, or skills.

Caregivers have increased parenting knowledge, skills, and support.
Caregivers are identified and linked to mental health services.
Mental heaith issues of caregivers are addressed and improved.

Desired Result: Children are eager and ready learners.

Objective(s):

Increase families’ ability to get their children school ready.
Children are cognitively, and socially-behaviorally ready to enter school.

Planned Qutcome(s):

Children receive early screening and intervention for developmental delays and
other special needs.

Caregivers provide care that fosters their children’s optimal developmental
achievement.

Children possess literacy tools (books and skills).
Caregivers demonsirate improved literacy skills.

Desired Result: Children are born heaithy and stay healthy

Objective(s):

increase community awareness and response to child health and salety issues.
Increase/maintain enrollments in health insurance products.

Maintain access and maximize utilization of children’s preventative and ongoing
health care.

Planned Qutcome(s):

Caregivers are provided with information on healthy pregnancy and child health
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and safety.
o Children 0-5 are enrolted in health insurance.

Vi ELIGIBILITY / AREAS SERVED

The program shall serve Stanislaus County families with children 0 through 5 years of age and shall
target Stanislaus County residents in the 95350, 95355, 95356, and 95368 zip codes. DR, and CWS after
care services shall be provided to Stanislaus County families with chiidren 0 through 17 years of age
with children ages 0 through 5 reported separately.

VIL REPORTS AND CONTRACT MONITORING

A,

Consultant shall report quarterly to CSA and Commission staff using SCOARRS (Exhibit D)
forms and Program Statistical reports for PSSF and CAPIT (Exhibit E) or other forms provided
by the Commission or CSA.

Reports shalt be sent to the following emails:

. CSAreports@stancounty com
° CFCReports@stanc com

Consultant shall submit a Differential Response Client Data Sheet (DR Client Data Sheet)
monthly via email to DRClientData@stancounty.com.

Consultant will enter data into a Commission approved database / spreadsheet a minimum of
once a quarter, due according to the following schedule:

. Quarter 1 (July-September): October 31, 2017, 2018, and 2019

. Quarter 2 (Qctober-December): January 31, 2018, 2019, and 2020
. Quarter 3 (January-March): April 30, 2018, 2019, and 2020

. Quarter 4 (April-june): july 31, 2018, 2019, and 2020

Consultant shall submit to Commission and CSA staff an annual report in the format provided
by the Commission or CSA. Annual report shall be submitted no later than 30 days after the
fiscal year end or termination date of the agreement to:

s (CSAreports@stanco .COM

¢ CFCReports@stancounty.com

Consultant shall have a representative attend all Commission’s Quarterly Contractor Meetings.

Consultant shall participate in an activity and /or assessment regarding collaboration efforts and
outcomes.

Consultant shall participate in site visits with Commission / CSA staff twice yearly. Consultant
shall also meet periodically with a Commission / CSA representative upon the reasonable
request of the Commission or CSA Lo discuss, review, and evaluate program activities.

Consultant will assist in the monitoring and evaluation of the program according to this Scope of
Work (Exhibit A) and supporting evaluation documents.

VIll.  EVALUATION
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Consultant shall collect and supply data/infermation for the annual report that may include the

following:

XI.

= Leveraging

* Llinkages/collaboration

e  Best practices/evidence-based practices

e  Cultural proficiency

= Community feedback

e  Evaluation capacity

» Response to prior evaluation recommendations
»  Contract compliance issues

» Financial management

»  Qutcomes/results

SUSTAINADILITY PLAN

Consultant shall report activities and progress made on the Sustainability Plan {previously submitted to
Commission). This report shall be submitted with the Annual Report described in VII-F.

CUSTOMER SATISFACTION / EMPLOYEE SURVEY

A. Consultant shall develop and conduct a customer satisfaction survey during the second and
fourth quarters of the Fiscal Year.

1. Consultantwill compile and report survey results by January 31,2018, 2019, and 2020 (for
Quarter 2 survey) and [uly 31, 2018, 2019, and 2020 (for Quarter 4 survey].

. Consultant will develop and conduct an employee satisfaction survey annually.

1. Consultant will compile and report survey results into the program’s annual report
described in Section VIi-F.

COMPENSATION
Consultant shall be compensated for the services provided under this Agreement as follows:

A. This Agreement shall be effective july 1, 2017 through June 30, 2020.
B. Costs:
1.  The maximum amount of this Agreement for the period July 1, 2017 through June 30,2020
shall not exceed $1,681,569. The maximum amount per fiscal year is as follows:

July 1, 2017 through June 30, 2018 shall not exceed $560,523
July 1, 2018 through June 30, 2019 shall not exceed $560,523
Juiy 1, 2019 through June 30, 2020 shall not exceed $560,523

2. Thisis acost reimbursement Agreement. The costs attendant to the provision of service
are described in EXHIBIT C which is hereby incorporated by reference and made a part
hereof.

3. Consultant shall not expend any funds provided pursuant to this Agreement except as
expressly authorized in EXHIBIT C, or as the budget is thereafter armended or obligated.

C. Consultant shall make no charge to the recipient and shall collect no share of cost.
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Consultant agrees that the costs to be charged to County for contracted services for the term of

this Agreement includes all allowable Consuitant costs, both indirect and direct, relative to this
Agreement.

Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of Federal
Regulation {CFR) Part 200 - Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards. The changes included in Title 2, CFR 200 supersede and
streamline requirements from several Office of Management and Budget (OMB]) Circulars. The
circulars included are A-21, A-50, A-87, A-102, A-110, A-122 and A-133. All equipment
purchased by Contractor must be depreciated in accordance with 45 CFR 95.705. All equipment,
materials, supplies or property of any kind purchased from funds reimbursed or furnished by
County under the terms of this Agreement shall be fully consumed or aged out in the course of
the Agreement/program. County reserves the right to physically reclaim any/all such property
atthe conclusion of the Agreement in accordance with 45 Code of Federal Regulations, Part 74,
Administration of Grants.

Any equipment, materials, supplies, or property of any kind purchased for or financed from
funds provided under this Agreement, excepting any funds received for indirect expense
pursuant to the budget document attached as EXHIBIT C, having useful life of three (3} yearsor
greater, and a value in excess of Five Hundred Dollars ($500.00} shall be defined asan inventory
item. Allinventory items not fully consumed in the work described herein shall be the property
of the County at the termination of this Agreement unless the County, at its sole discretion,
makes an alternative disposition. Consultant shall annually prepare a written report of all
inventory items and submit the report to the County. Consuitant shall also file an inventory
report with the County within ten (10) days after termination of this Agreement. Final
disposition of all inventory items shall be in accordance with written instructions from the
County. Consultantis responsible for proper maintenance of inventory items and is responsible
for all damage except for normal wear and tear.

County shall not be required to purchase any definite amount of services nor does County
guarantee to Consultant any minimum amount of funds or hours.

Billings:

1. Consultant shall submit billings, in a County specified format, within twenty (20} days
following the end of service month, for July through April services. Billings for the service
month of May and june are as follows:

s May 2018 is due June 6, 2018
* June 2018 is due June 13,2018
e May2019is due June 5, 2019
e June 2019 is due June 12,2019
s« May 2020 is due june 3, 2020
* June 2020 is due June 10, 2020

Billing requirements are subject to change and the Consultant will be notified in writing.

2. Billings will be submitted to:

Stanislaus County Children and Familtes Commission
Attention: Accounts Payable

930 15% Street

Modesto, CA 95354

(209) 558-6218
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PAYMENTS

Supporting documentation shall accompany each invoice: copies of employee time
studies/time cards documenting actual time dedicated to these Agreement services,
supporting payroll and fringe benefit journals, copies receipts/invoices of all Consultant
operational costs billed to this Agreement.

in addition, Consultant will submitamonthly report, in a County specified format, indicating
client populations, clients’ age and services rendered.

if the conditions set forth in this Agreement are met, County shall pay, on or before the
thirtieth (30th) day after the invoice has been approved by the County, the sum of money
claimed by the approved invoice, (less any credit due County for adjustments of prior
invoices). If the conditions are not met, County shall pay when the necessary processing is
completed.

County will not pay for unauthorized services rendered by Consultant nor for the claimed
services which County monitoring shows have not been provided as authorized.

Payment for travel must be in accordance with County Travel Policy located at
http://www.stanprop10.org/partner.shtm.

County retains the right to withhold payment on disputed claims.

Final payment under Agreement may be held until a termination audit is completed or
until receipt of Consultant’s annual narrative report.



EXHIBIT B

Insurance Requirements for Professional Services

Consultant shall procure and maintain for the duration of the contract insurance against claims
for injuries to persons or damages to property which may arise from or in connection with the
performance of the work hereunder by the Consultant, its agents, representatives, or
employees.

MINIMUM SCOPE AND LIMIT OF INSURANCE
Coverage shall be at least as broad as:

1. Commercial Genera) Liability (CGL): Insurance Services Office Form CG 00 Of
covering CGL on an “occurrence” basis, including producis and.completed operations,
property damage, bodily injury and personal & advertising injury with limits no less than
$1,000,000 per occurrence. If a general aggregate limit applies, either the general
aggregate limit shall apply separately to this project/location (ISQO CG 25 03 or 25 04) or
the general aggregate limit shall be twice the required occurrence limit.

2. Automobile Liability: If the Consultant or the Consultant's officers, employees, agents,
representatives or subcontractors utilize a motor vehicle in performing any of the work or
services under the Agreement Insurance Services Office Form Number CA 0001
covering, Code 1 (any auto), or if Consultant has no owned autos, Code 8 (hired) and 9
(non-owned), with limit no less than $1,000,000 per accident for bodily injury and
property damage.

3. Workers' Compensation insurance as required by the State of California, with Statutory
Limits, and Employer's Liability Insurance with limit of no less than $1,000.000 per
accident for bodily injury or disease.

(Not required if consuitant provides written verification it has no employees)

4. Professional Liability (Errors and Omissions) Insurance appropriates to the
Consultant's profession, with limits not less than $1,000,000 per occurrence or claim,
$2,000,000 aggregate.

If the Consultant maintains broader coverage and/or higher limits than the minimums shown
above, the County requires and shall be entitled to the broader coverage and/or higher limits
maintained by the Consultant. Any available insurance proceeds in excess of the specified
minimum limits of insurance and coverage shall be available to the County.

Appiication of Excess Liability Coverage
Consultants may use a combination of primary, and excess insurance policies which provide

coverage as broad as (“follow form” over) the underlying primary policies, to satisfy the
Reguired Insurance provisions.

Other Insurance Provisions
The insurance policies are to contain, or be endorsed to contain. the following provisions:
e
Professional Services 2017
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Additional Insured Status

The County, its officers, officials, employees, agents and volunteers are to be covered as
additional insureds on the CGL policy and the Auto Liability policy with respect to liability arising
out of work or operations performed by or on behalf of the Consultant including materials. parts.
or equipment furnished in connection with such work or operations. General liability coverage
can be provided in the form of an endorsement to the Consultant's insurance (at least as broad
as IS0 Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 38: and CG 20
37 forms if later revisions used).

Primary Coverage

For any claims refated to this contract, the Consultant's insurance coverage shall be primary
insurance primary coverage at least as broad as 1SO CG 20 01 04 13 as respects the County,
its officers, officials, employees, agents and volunteers. Any insurance or self-insurance
maintained by the County, its officers, officials, employees, agents or volunteers shall be excess
of the Consultant’s insurance and shall not contribute with it.

Reporting: Any failure to comply with reporting provisions of the policies shall not affect
coverage provided to the County or its officers, officials, employee’s, agents or volunteers.

Notice of Cancellation

Each insurance policy required above shall state that coverage shall not be canceled, except
with notice to the County.

Waiver of Subrogation

Consuitant hereby grants to County a waiver of any right to subrogation {except for Professional
Liability) which any insurer of said Consultant may acquire against the County by virtue of the
payment of any loss under such insurance. Consuitant agrees to obtain any endorsement that
may be necessary to affect this waiver of subrogation, but this provision applies regardless of
whether or not the County has received a waiver of subrogation endorsement from the insurer.

Self-insured Relentions

Self-insured retentions must be declared tc and approved by the County. The County may
require the Consuitant to provide proof of ability to pay losses and related investigalions, claim
administration, and defense expenses within the retention. The policy language shall provide, or

be endorsed to provide, that the self-insured retention may be satisfied by either the named
insured or County.

Acceptability of Insurers

Insurance is to be ptaced with California admitted insurers (licensed to do business in California)
with a current A.M. Best's rating of no less than A-VIi, however, if no California admitted
insurance company provides the required insurance, it is acceptable to provide the required
insurance through a United States domiciled carrier that meets the required Best's rating and

that is listed on the current List of Approved Surplus Line Insurers (LASLI) maintained by the
California Department of Insurance.

Professional Services 2017
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Claims Made Policies

If any of the required policies provide coverage on a claims-made basis:

1. The Refroactive Date must be shown and must be before the date of the contract or the
beginning of contract work.

2. Insurance must be maintained and evidence of insurance must be provided for at least five
(5) years after completion of the contract of work.

3. If coverage is canceled or non-renewed and not replaced with another claims-made policy
form with a Retroactive Date prior to the contract effective date. the Consultant must purchase
"extended reporting” coverage for a minimum of five (5) years afier completion of contract work.

Verification of Caverage

Consultant shall furnish the County with a copy of the policy declaration and endorsement
page(s), original certificates and amendatory endorsements or copies of the applicable policy
language effecting coverage required by this clause. All certificates and endorsements are to
be received and approved by the County before work commences. However, failure to
obtain the required documents prior to the work beginning shall not waive the Consultant’s
obiigation to provide them. The County reserves the right to require complete, certified copies of

ali required insurance policies, including endorsements required by these specifications, at any
time,

Subcontractors

Consultant shall require and verify that all subcontractors maintain insurance meeting all the
requirements stated herein, and Consuitant shall ensure that County is an additional insured on
insurance required from subcontractors.

Special Risks or Circumstances
County reserves the right to modify these requirements, including limits, based on the nature of
the risk, prior experience, insurer, coverage, or other special circumstances.

Insurance Limits

The bBmits of insurance described herein shall not limit the liability of the Consultant and
Consultant's officers, employees, agents, representatives or subcontractors. Consuitant's
obligation to defend, indemnify and hoid the County, its officers, officials, employees, agents
and volunteers harmless under the provisions of this paragraph is not limited to or restricted by
any requirement in the Agreement for Consultant to procure and maintain a policy of insurance.

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE]
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APPROVED AS TO INSURANCE CONTENT:
Stanislaus County

Chief Executive Office — Risk Management Division

By: 77,{-(4-; J’l/ev%\\-

Name: Kevin Watson

Title: Liability & Insurance Manager

Vendor: Sierra Vista Child and Family Services - North Modesto Family Resource Center
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Additional Supporting Narrative (Only if Needed):

General Feedback, Comments or Suggestions (Only if Needed):

Resources (Staff, Funding, Materials, etc.):

Resource Changes (Only if Needed):

Activities & Services:

Activities & Services Changes (Only if Needed):

More Information

Exhibit D
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COUNTY OF STANISLAUS
COMMUNITY SERVICES AGENCY
AGREEMENT TO PROVIDE
FAMILY RESOURCE CENTERS AND SERVICES
JULY 1, 2017 THROUGH JUNE 30, 2020

This AGREEMENT FOR PROFESSIONAL SERVICES (the "Agreement”} is made and entered into by
and between the COUNTY OF STANISLAUS COMMUNITY SERVICES AGENCY AND STANISLAUS COUNTY
CHILDREN AND FAMILIES COMMISSION (“jointly as County”} and SIERRA VISTA CHILD AND FAMILY SERVICES
{(HUGHSON FAMILY RESOURCE CENTER) (‘Consultant'), a California non-profit corporation, with an
effective date of July 1, 2017.

INTRODUCTION

WHEREAS, County has the need for Family Resource Centers; and Consultant has agreed to
provide those services;

WHEREAS, the Consuitant is specially trained, experienced and competent to perform and has
agreed to provide such services;

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

TERMS AND CONDITIONS

1. ScoPE oF WORK

1.1 The Consultant shall furnish to the County upon execution of this Agreement or receipt of
the County's written authorization to proceed, those services and work set forth in
EXHIBIT A, which is attached hereto and, by this reference, made a part hereof.

1.2  Any interest, including copyright interests, of Consuftant or its contractors or
subconsultants in studies. reports, memoranda, computational sheets, drawings, plans or
any other documents, including electronic data, prepared in connection with the Services,
shall be the property of County. To the extent permitted by law, work product produced
under this Agreement shall be deemed works for hire and all copyrights in such works
shall be the property of the County. In the event that it is ever determined that any works
created by Consuitant or it subconsultants under this Agreement are not works for hire,
Consuitant hereby assigns to County all copyrights to such works. With the County's prior
written approval, Consuitant may retain and use copies of such works for reference and
as documentation of experience and capabilities. Should the County desire to reuse the
documents specified above and not use the services of the Consuitant, then the County
agrees to require the new consultant to assume any and all obligations for the reuse of the
documents, and the County releases Consultant and its subconsultants from all liability
associated with the reuse of such documents.

1.3 Services and work provided by the Consultant under this Agreement will be performed in
a timely manner in accordance with a schedule of work set forth in EXHIBIT A. If there is
no schedule, the hours and times for completion of said services and work are to be set
by the Consuitant; provided. however, that such schedule is a subject to review by and
concurrence of the County.

1.4  The Consultant shall provide services and work under this Agreement consistent with the
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1.5

requirements and standards established by applicable federal, state and county laws,
ordinances, regulations and resolutions. The Consultant represents and warrants that it
shall perform its work in accordance with generally accepted industry standards and
practices for the profession or professions that are used in performance of this Agreement
and that are in effect at the time of performance of this Agreement. Except for that
representation and any representations made or contained in any proposal submitted by
the Consultant and any reports or opinions prepared or issued as part of the work
performed by the Consultant under this Agreement, Consuitant makes no other
warranties, either express or implied, as part of this Agreement,

If the Consultant deems it appropriate to employ a consultant, expert or investigator in
connection with the performance of the services under this Agreement, the Consuitant
shall so advise the County and seek the County’s prior approval of such employment.
Any consultant, expert or investigator employed by the Consultant shall be the agent of
the Consultant not the County.

2, CONSIDERATION

2.1

2.2

2.3

2.4

2.5

3. TERM

3.1

The Consultant shall be compensated either on a time and materials basis or a lump sum
basis, as provided in EXHIBIT A attached hereto.

Except as expressly provided in this Agreement, Consultant shall not be entitled to nor
receive from County any additional consideration, compensation, salary, wages or other
type of remuneration for services rendered under this Agreement, including, but not
limited to, meals, lodging, transportation, drawings, renderings or mockups. Specifically.
Consultant shall not be entitled by virtue of this Agreement to consideration in the form of
overtime, health insurance benefits, retirement benefits, disability retirement benefits, sick
leave, vacation time, paid holidays or other paid leaves of absence of any type or kind
whatsoever.

The Consultant shall provide the County with a monthly or a quarterly statement, as
services warrant, of fees earned and costs incurred for services provided during the
invoice period, which the County shall pay in full within thirty (30) days of the date each
invoice is approved by the County. The statement shali generally describe the services
performed, the applicable rate or rates, the basis for the calculation of fees, and a
reasonabie itemization of costs. All invoices for services provided shall be forwarded in
the same manner and to the same person and address that is provided for service of
notices herein.

County shall not withhold any Federal or State income taxes or Social Security tax from
any payments made by County io Consultant under the terms and conditions of this
Agreement. Payment of all taxes and other assessments on such sums is the sole
responsibility of Consultant. County has no responsibility or liability for payment of
Consultant's taxes or assessments.

Payments of all services provided in accordance with the provisions of this Agreement are
contingent upon the availahility of County, state and federal funds.

The term of this Agreement shall be from the Effective Date through June 30, 2020, or
until completion of the agreed upon services unless sooner terminated as provided below
or by some other method provided for in this Agreement.
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3.3

3.4

3.5

3.6

3.7

3.8

Should either party default in the performance of this Agreement or materially breach any
of its provisions, the other party, at that party's option, may terminate this Agreement by
giving written notification to the other party.

This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or
insolvency of either party, (b) sale of Consultant's business, (c) canceliation of insurance
required under the terms of this Agreement, and (d) if, for any reason, Consultant ceases
to be licensed or otherwise authorized to do business in the State of California, and the
Consultant fails to remedy such defect or defects within thirty (30) days of receipt of notice
of such defect or defects.

The County may terminate this Agreement upon thirty (30) days prior written notice.
Termination of this Agreement shall not affect the County's obligation to pay for all fees
earned and reasonable costs necessarily incurred by the Consultant as provided in
section 2 herein, subject {o any applicable setoffs.

County shall notify Consultant in writing within thirty (30) days of any potential Federal or
State audit exception. Where findings indicate program requirements are not being met
and Federal and/or State participation in this program may be imperiled, wrtten
notification will constitute County's intention to terminate this Agreement in the event
corrections are not accomplished within thirty (30} days.

This Agreement may be terminated by County upon the giving of thirty (30) days notice of
such termination because the services as determined by the Director of Stanislaus County
Community Services Agency or the Executive Director of Stanislaus County Children and
Families Commission are inadequate, poorly performed, or improperly supervised. Within
the thirty (30) day period, Consuitant may appeal the decision of the Director of the
Community Services Agency to the Board of Supervisors of Stanislaus County or that of
the Executive Director of the Commission to the Board of the Children and Families
Commission. The determination by either Board as to the termination shall be final.

Notwithstanding any other provisions of this Agreement, County may terminate the
Agreement immediately:

A, Upon receipt of evidence of probable unsafe and/or hazardous practice in the
provision of services; or,

B. Upon loss of any license(s) required for lawful operation of Consultant's business;
or,

C. Upon an unauthorized decrease in the required insurance in force; or,

D. Upon failure to make payroll payments; or,

E. Failure to remit payroll deductions in a timely manner to the appropriate State and

Federal government; or,
F. Upon failure to substantially meet other financial obfigations; or,
G. Upon service or a writ of attachment by creditors of Consuitant
This Agreement is funded from revenue derived from a tax placed on the sales of

cigarettes. The County reasonably believes that such tax revenue will be available to fully
fund this Agreement for its term. In the event, however, no funds or insufficient funds are
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available for payments as determined in the sole discretion of the County. The County will
immediately notify Consultant of such occurrence and the Agreement may be terminated
by County upon thirty (30) days notice. After this Agreement is terminated under these
provisions, County shall have no obligation to make further payments and shall only be
obligated for work already performed pursuant to this Agreement

3.9 This Agreement may be terminated by either party without cause when a thirty (30) day
written notice is provided to the other party.

4, ReQUIRED LICENSES, CERTIFICATES AND PERMITS AND COMPLIANCE WITH LAWS

Any licenses, certificates or permits required by the federal, state, county or municipal
governments for Consultant to provide the services and work described in EXHIBIT A must be
procured by Consultant and be valid at the time Consultant enters into this Agreement. Further,
dunng the term of this Agreement, Consuitant must maintain such licenses, certificates and
permits in full force and effect. Licenses, certificates and permits may include but are not limited
to driver's licenses, professional licenses or certificates and business licenses. Such licenses
certificates and permits shall be procured and maintained in force by Consuitant at no expense to
the County.

Consultant shall comply with all applicable local state and federal laws rules and regulations.

5. OFFICE SPACE, SUPPLIES, EQUIPMENT, ETC.

Unless otherwise provided in this Agreement, Consultant shall provide such office space.
supplies, equipment, vehicles, reference materials and telephone service as is necessary for
Consultant to provide the services under this Agreement. The Consultant--not the County--has
the sole responsibility for payment of the costs and expenses incurred by Consultant in providing
and maintaining such items.

6. INSURANCE

Coverage Required: Consultant shall obtain, and maintain at all times during the term of this
Agreement, insurance coverage in the amounts and coverage specified in the attached
EXHIBIT 8.

7. DEFENSE AND INDEMNIFICATION

7.1 To the fullest extent permitted by law, Consultant shall indemnify, hold harmless and
defend the County and its agents, officers and employees from and against all claims,
damages, losses, judgments, liabilities, expenses and other costs, including litigation
costs and attorneys' fees, arising out of, resulting from, or in connection with the
performance of this Agreement by the Consultant or Consultant's officers, employees,
agents, representatives or subcontractors and resuiting in or attributabte to personai
injury, death, or damage or destruction to tangible or intangible property, including the loss
of use. Notwithstanding the foregoing, Consultant's obligation to indemnify the County
and its agents, officers and employees for any judgment, decree or arbitration award shall
extend only to the percentage of negligence or responsibility of the Consultant in
contributing to such claim, damage, loss and expense.

7.2  Consultant's obligation to defend, indemnify and hold the County and its agents, officers
and employees harmless under the provisions of this paragraph is not limited to or
restricted by any requirement in this Agreement for Consultant to procure and maintain a
policy of insurance.
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7.3 To the fullest extent permitted by law, the County shall indemnify, hold harmless and
defend the Consultant and its officers, employees, agents, representatives or
subcontractors from and against all claims, damages, losses,.judgments, liabilities,
expenses and other costs, including litigation costs and attorney's fees, arising out of or
resulting from the negligence or wrongful acts of County and its officers or employees.

8. STATUS OF CONSULTANT

8.1 All acts of Consultant and its officers, employees, agents, representatives, subcontractors
and all others acting on behalf of Consuitant relating to the performance of this
Agreement, shall be performed as independent contractors and not as agents, officers or
employees of County. Consultant, by virtue of this Agreement, has no authority to bind or
incur any obligation on behalf of County. Except as expressly provided in EXHIBIT A,
Consuitant has no authority or responsibility to exercise any rights or power vested in the
County. No agent, officer or employee of the County is to be considered an employee of
Consultant. 1t is understood by both Consultant and County that this Agreement shall not
be construed or considered under any circumstances to create an employer-employee
relationship or a joint venture,

8.2 At all times during the term of this Agreement, the Consultant and its officers, empioyees.
agents, representatives or subcontractors are, and shall represent and conduct
themselves as, independent contractors and not employees of County.

8.3  Consultant shall determine the method, details and means of performing the work and
services to be provided by Consultant under this Agreement. Consultant shall be
responsible to County onty for the requirements and results specified in this Agreement
and, except as expressly provided in this Agreement, shall not be subjected to County's
control with respect to the physical action or activities of Consultant in fulfilment of this
Agreement. Consultant has control over the manner and means of performing the
services under this Agreement. [f necessary, Consultant has the responsibility for
employing other persons or firms to assist Consultant in fulfilling the terms and obligations
under this Agreement.

8.4  Consultant is permitied to provide services to others during the same pericd service is
provided to County under this Agreement; provided, however, such services do not

conflict directly or indirectly with the performance of the Consultant’s obligations under this
Agreement.

8.5 If in the performance of this Agreement any third persons are employed by Consultant,
such persons shall be entirely and exclusively under the direction, supervision and control
of Consultant. All terms of employment including hours, wages, working conditions,
discipline, hiring and discharging or any other term of employment or requirements of law
shall be determined by the Consultant.

8.6 It is understood and agreed that as an independent contractor and not an employee of
County, the Consuitant and the Consultant's officers, employees, agents, representatives
or subcontractors do not have any entitlement as a County employee, and, except as
expressly provided for in any Scope of Services made a part hereof, do not have the right
to act on behalf of the County in any capacity whatsoever as an agent, or to bind the
County to any obligation whatsoever.

8.7 It is further understood and agreed that Consultant must issue W-2 forms or other forms
as required by law for income and employment tax purposes for all of Consultant's
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8.8

assigned personnel under the terms and conditions of this Agreement.

As an independent contractor, Consultant hereby indemnifies and holds County harmless
from any and all claims that may be made against County based upan any contention by
any third party that an employer-employee relationship exists by reason of this
Agreement.

9 RECORDS AND AUDITS

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

Consultant shall prepare and maintain all writings, documents, and records prepared or
compiled in connection with the performance of this Agreement for a minimum of five (5)
years from the termination or completion of this Agreement or until such records and their
supporting documentation are released due to closure of federal/state audit, whichever is
longer. This includes any handwriting, typewriting, printing, photostatic, photographing,
and every other means of recording upon any tangible thing, any form of communication
or representation including letters, words, pictures, sounds, or symbols or any
combination thereof.

Records shall be destroyed in accordance with California Department of Social Services
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350.

Any authorized representative of County shall have access to any writings as described in
section 9.1 above, for the purposes of making audit, evaluation, examination, excerpts
and transcripts during the period such records are to be maintained by Consultant
Further, County has the right at all reasonable times to audit, inspect, or otherwise
evaluate the work performed or being performed under this Agreement.

County shall have the right to audit all invoices and records of the Consultant related to
this Agreement as required by state law. County may appeint an independent public
accountant.

Consultant agrees that its financial records shall contain itemized records of all costs and
be available for inspection in Stanislaus County within three (3) working days of the
request by the County, state or federal agencies.

Monitoring by County may be accomplished by the following non-exciusive means: field
reviews, audit claims. monthly review of records.

Consultant shall be responsible for the procurement and performance of an annual fiscal
and compliance audit for each Consultant's fiscal years included in the term of this
Agreement when Consultant's reimbursement exceeds $45,000 per fiscal year.

Entities receiving in excess of $750,000 in Federal funds annually must comply with the
Single Audit Act of 1984, PL 98-502 and the Single Audit Amendments of 1996, P.L. 104-
156. All audits must be performed in accordance with Government Audit standards as set
forth in the Guidelines for Financial and Compliance Audits for Federally Assisted
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal
Regulation (CFR) Part 200 as this applies to the auditing of states, local governments,
institutions of higher education and non-profit.

For Consultants who have biennial audits completed, the audit must cover both years
within the biennial period.
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9.10 The audit must be conducted in accordance with Government Auditing Standards and the
statements must be prepared in conformity with generally accepted accounting principles.

9.11  Consultant shall include in all fiscal audit reporis an opinion which indicates whether
program expenditures are allowabte pursuant to the provisions of 45 CFR, Part 74, and all
applicable State and Federal guidelines, policies and procedures.

9.12 Expenses incurred by Consultant to provide for the performance of an audit to satisfy said
requirements are an allowable Agreement cost. Consultant is responsible for ensuring that
the appropriate portion of audit costs are included with its totai executed Agreement funds.

5.13 Consultant is responsible for submitting to County an audit report, prepared in accerdance
with section 9, within one hundred twenty (120) days of the end of the Consultant's fiscal
year.

10. CONFIDENTIALITY

Consultant shall comply and require its officers and employees to comply with the provisions of
Section 10850 of the Welfare and Institutions Code (WIC) and Division 19 of the California
Department of Social Services Manual of Policies and Procedures to assure that:

10.1  Any and all information pertaining to the administration of public social services, for which
grants in aid are received shall be confidential and will not be open to examination for any
purpose not directly connected with the administration of public social services.

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed
or used, any confidential information pertaining to an applicant or recipient.

10.3 Consultant shall inform all of its employees. agents, subcontractors and partners of the
above provision and that any person knowingly and intentionally violating the provisions of
said state law is guilty of misdemeanor.

10.4 Consultant shall comply with the privacy and security safeguards agreement titled Medi-
Cal Data Privacy and Security Agreement between the California Department of Health
Care Services and the County of Stanislaus, Community Services Agency located at
hitp://www stanworks.com/other-services/pdfimedi-cal-data-privacy-and-security-

agreement.pdf.

11. NON-DISCRIMINATION

11.1  During the performance of this Agreement, Contractor and its officers, employees, agents,
representatives or subcontractors shall not unlawfully discriminate in violation of any
Federal, State or local law. rule or regulation against any employee, applicant for
employment or person receiving services under this Agreement because of race, religious
creed, color, national origin. ancestry, physical or mental disability including perception of
a disability, medical condition, genetic information, pregnancy related condition, marital
status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40),
political affiliation or belief, or military and veteran status. Contractor and its officers,
employees, agents, representatives or subcontractors shall comply with all applicable
Federal, State and local laws and reguiations related to non-discrimination and equal
opportunity. including without limitation the County's non-discrimination policy, the Fair
Employment and Housing Act (Government Code sections 12900 et seq.); California

~4
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Labor Code sections 1101 and 1102, the Federal Civil Rights Act of 1964 (P.L. 88-352),
as amended; and all applicable reguiations promuigated in the California Code of
Regulations or the Code of Federal Regulations.

11.2 Consultant shall include the non-discrimination and compliance provisions of this clause in
all subcontracts to perform work under this Agreement

11.3 Consuliant shall provide a system by which recipients of service shall have the opportunity
to express and have considered their views, grievances and complaints regarding
Consuitant's delivery of services

12, ASSIGNMENT

13.1 This is an agreement for the services of Consuitant. County has relied upon the skiils.
knowledge, experience and training of Consultant and the Consultant's firm, associates
and employees as an inducement to enter into this Agreement. Consultant shall not
assign or subcontract this Agreement without the express written consent of County.
Further, Consultant shall not assign any monies due or to become due under this
Agreement without the prior written consent of County.

13.2  Any working agreements, memoranda of understanding, or subcontracts let as a result of
this Agreement shall adhere to the terms contained in this Agreement and shall be
submitted to County prior to their commencement

13. WAIVER OF DEFAULT

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to
be a waiver of any other or subsequent breach, and shall not be construed to be a modification of
the terms of this Agreement unless this Agreement is modified as provided below.

14. NOTICE

Any notice, communication, amendment, addition or deletion to this Agreement, including change
of address of either party during the term of this Agreement, which Consultant or County shall be
required or may desire to make shall be in writing and may be personally served or, alternatively,
sent by prepaid first class mail to the respective parties as follows.

To County; County of Stanislaus
Community Services Agency
Attention: Contracts Manager
P.O. Box 42
Modesto, CA 95353

Stanislaus County Children and Families Commission
Attention: Executive Director

930 15" Street

Modesto, CA 85354

To Consuitant: Sierra Vista Child and Family Services
Attention: Judy Kindle, Executive Director
100 Poplar Avenue
Modesto, CA 95354
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15.

16.

17.

18.

19.

20.

21.

CONFLICTS

Consultant agrees that it has no interest and shall not acquire any interest direct or indirect, which

would conflict, in any manner or degree with the performance of the work and services under this
Agreement.

SEVERABILITY

If any portion of this Agreement or application thereof to any person or circumstance shail be
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal
state or county statute, ordinance or regufation the remaining provisions of this Agreement or the
application thereof shall not be invalidated thereby and shall remain in full force and effect to the
extent that the provisions of this Agreement are severable.

AMENDMENT

This Agreement may be modified, amended, changed, added to or subtracted from by the mutual
consent of the parties hereto if such amendment or change is in written form and executed with

the same formalities as this Agreement and afttached to the original Agreement to maintain
continuity.

ADVICE OF ATTORNEY

Each party warrants and represents that in executing this Agreement, it has received independent
legal advice from its attomeys or the opportunity to seek such advice.

CONSTRUCTION

Headings or captions to the provisions of this Agreement are solely for the convenience of the
parties, are not part of this Agreement, and shall not be used to interpret or determine the validity
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter,
but rather the terms and provisions hereof shall be given a reasonable interpretation as if both
parties had in fact drafted this Agreement

(GOVERNING LAW AND VENUE

This Agreement shall be deemed to be made under, and shall be governed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or
provisions of this Agreement shall have venue in the County of Stanislaus, State of California.

GENERAL ACCOUNTABILITY

21.1 In the event of an audit exception or exceptions, the Consultant shall be responsible for
the deficiency resulting from the Consultant's non-compliance with program requirements.

21.2 In the event of any State hearings, cash grant award or lawsuit award resuiting from
Consultant's failure to perform as required by this Agreement, Consultant shall make
reimbursement to the damaged party.

21.3 Any expenses the County incurs as a result of the Consultant's failure {o perform as
required by this Agreement are subject to recoupment by County through any form of
legal action including withholding from payment for the services rendered under this
Agreement.
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22.

23.

24.

25.

26.

CODE OF ETHICS

Consultant shall uphold the following Code of Ethics:

Professional Conduct: Employees of Consuitant shall abide by all applicable iaws,
regulations, policies and procedures in the delivery of all services. Professional staff of
Consultant shall also abide by specific codes of ethics prescribed by the professional
organizations that set standards for their profession.

Quality of Service: Employees of Consuitant shall promote the goals of the program,
which includes enhancement of participant seif-esteem, by providing quality service which
demonstrates knowledge of the respect for participant needs.

Respect and Courtesy: Employees of Consultant shall conduct ali activities with respect
and courtesy for participants.

Propriety: Employees of Consultant shall not make use of their position or relationship
with clients for personal gain.

Positive Representation: Employees of Consultant shall not behave in any manner that
will bring discredit to his/her professional status and reputation or to the program.

COPYRIGHT ACCESS

County, CDSS, and the United States Department of Health and Human Services shall have a
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, all
material developed under this Agreement including those covered by copyright.

STATE ENERGY CONSERVATION PLAN

Consultant agrees to recognize the mandatary standards and policies relating to energy efficiency
in the State Energy Conservation Plan title 24, California Administrative Code, as required by the
U. S. Energy, Policy and Conservation Act (P. L. 94165).

CONVICTION OF CRIME

25.1

252

2503

Consuttant shali immediately notify County concerning the arrest and/or subsequent

conviction, for other than minor traffic offenses, of any paid empioyee and/or volunteer
staff assigned to provide services under this Agreement, when such information becomes
known to Consultant.

Consultant agrees not to knowingly employ any person convicted of any crime involving
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an
adult person or who has been convicted of any felony.

Consultant shall establish a procedure acceptable to County to ensure that ali empioyees
or agents performing services under this Agreement report child abuse or neglect to a
child protective agency as defined in Penal Code Section 11165.1 through 11185.6.
Consultant shall require each employee, volunteer, consultant, subcontractor or agency to
sign a statement that he or she knows of the reporting requirements as defined in
Penal Code Section 11166(a)} and shall comply with the provisions of the code section.

MATCHING FUNDS
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These funds are not available for matching with federal, state or local funds for this or any other
Agreement unless certified by County.

27 CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION-
LOWER TIER COVERED TRANSACTIONS

27.1 County and Consultant recognize that Federal assistance funds will be used under the
terms of this Agreement. For purposes of this section, Consultant shall be referred to as
the "prospective recipient”.

27.2 This certification is required by the regulations implementing Executive Qrder 12549,
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants'
responsibilities. The regulations were published as Part VIl of the May 26, 1988,
Federal Register (pages 19160-19211).

A, The prospective recipient of Federal assistance funds certifies by entering this
Agreement, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal department or agency.

B. The prospective recipient of funds agrees by entering this Agreement, that it shall
not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible, or voluntarily excluded from participation
in this covered transaction, unless authorized by the Federal department or
agency with which this transaction originated.

C. Where the prospective recipient of Federal assistance funds is unable to certify to
any of the statements in this certification, such prospective participant shall attach
an explanation to this Agreement.

D:. The prospective recipient shall provide immediate written notice to County if at any
time prospective recipient learns that its cerification in section 27, of this
Agreement was erroneous when submitted or has become erroneous by reason of
changed circumstances.

E. The prospective recipient further agrees that by entering this Agreement, it shall
include a clause identical to section 27 of this Agreement and titled "Cenrtification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower
Tier Covered Transactions”, in all lower tier covered transactions and in all
solicitations for lower tier covered transactions.

F. The certification in section 27 of this Agreement is a material representation of fact
upon which County placed reliance when this transaction was entered into.

28. COMPLIANCE WITH FALSE CLAIMS ACT

28.1  Consultant shall notify County immediately upon discovery of any employee of Consultant,
any subcontractor, agent or other persons providing services, on behalf of Consultant who
are placed on the State's Medi-Cal Suspended and ineligible Provider List. Any employee
of Consuitant, any subcontractor, agent or other persons providing services on behalf of
Consultant, who is placed on the Medi-Cal Suspended and Ineligible Provider List shall
not provide services 1o County under this Agreement. This list is available on the Internet
at www medi-cal.ca.gov.
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28.2 Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Consultant shall
communicate to its employees, subcontractors, agents and other persons providing
services on behalf of Consultant the policies and procedures related to the Federal and
State False Claims Act. Consultant shall be in compliance with the False Health Care
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007,
located at http://www.co.stanislaus.ca.us/BOS/Agenda/2007/20070508/B07.pdf and that it
and its employees, subcontractors, agents and other persons providing services on behalf
of Consultant shall adhere to these policies and procedures.

29. MISCELLANEOUS REQUIREMENTS

29.1 During the period of this Agreement, Consultant agrees to:

A. Maintain a tobacco free environment on Consultant's property, including outside
areas.
B. Refuse to accept any direct funds from tobacco industry sources, including event

sponsorships and in-kind donations.

C. Provide information to its staff on smoking cessation and the dangers of
secondhand smoke.

D. Provide healthy food and snack options when meals or foods are provided during
the course of program operations.

E. Develop a Lactation Accommodation Policy that conforms to State law AB 1025
{Sections 1030-1033, California Labor Code}, which requires that employees be
given reasonable break time to express breastmilk for their children. The law also
requires employers to provide a private room or other location near the employee's
work area in which to express breastmilk.

292 Prior to publication or distribution, the Stanislaus County Children and Families
Commission’s Executive Director shall approve Consuitant's deliverable or non-
deliverable reports, publication, brochures, or other material to be distributed to the public,
which are produced or funded by County funds. The County, through its Executive
Director, reserves the right to direct policy of the County. Reports, publications,
brochures, correspondence or other materials to be distributed to the public shail contain
the following acknowledgement: “Funded by a grant from the Stanislaus County Children
and Families Commission.” Consultants are encouraged to include the Commission’s
logo in such published or distributed materials.

28.3 Consultant agrees to be bound by the provisions of the Policies and Procedures Manual
adopted by the Stanislaus County Children and Families Commission on October 28,
2008 and as amended by the Commission in the future. A copy of the updated Manual
can be viewed on the Commission’s website: http://www_stanprop10.org/pdf/commission-
policies-procedures. pdf

30. SUPPLANTATION OF FUNDS

Consistent with the intent of the California Children and Families Act of 1998, no monies from the
Children and Families Commission shall be used to supplant federal, state, counily or other
monies available to the Consultant for any purpose. Activities funded through the Act of 1998,
must be new activities or enhancements to existing activities.

CWS Prol. Serv. Agmt - Fed Award, (Rev 7/01/2017) 12



31 ENTIRE AGREEMENT

31.1  This Agreement supersedes any and all other agreements, either oral or in writing,
between any of the parties herein with respect to the subject matter hereof and contains
all the agreements between the parties with respect to such matter. Each party
acknowledges that no representations, inducements, promises or agreements, oral or
otherwise, have been made by any party, or anyone acting on behalf of any party, which
is not embedied herein, and that no other agreement, statement or promise not contained
in this Agreement shall be valid or binding.

31.2 This Agreement may be executed in counterparts, each of which shall be deemed to be
an original but all of which, taken together, shall constitute one and the same agreement.

e e

CWS Prof, Serv. Agmt - Fed Award. (Rev 7/01/2017) 13



IN WITNESS WHEREOF, the parties or their duly authcrized representatives have executed this

Agreement on the day and year first hereinabove written.

COUNTY OF STANISLAUS

Kleith D. Bdggs"zo.

Assistant Executive Officer
GSA/Purchasing Agent

By:

Dated: \6 ] r)/ ] \7_

APPROVED AS TO FORM:
STANISLAUS COUNTY
CHILDREN AND FAMILIES COMMISSION

“David T, Jgnes
Executive Director
Dated: &/ 7 /}b/ 7

APPROVED AS TO FORM:
COUNTY COUNSEL

/%%//&

Jack Doefifig

County Counsel

By:

Dated: é/ (';/// 7

CWS Prof. Serv. Agmt — Fed Award. (Rev 7/01/2017)

SIERRA VISTA AND CHILD FAMILY SERVICES

Byi% M
Title: ( 74' ;Zg é*gg %@r_f‘

Dated: @///j:/7

APPROVED AS TO FORM:
COUNTY OF STANISLAUS
COMMUNITY SERVICES AGENCY

Ui oo

Christine Huber
Assistant Director

Dated: P_[ ! 5{ {7

COUNTY OF STANISLAUS

Approved per BOS Item #: 020/7 '378

Datedé/%//7

Approved per CFC ltem #: VI-C-1

Dated: 05/23/2017







For a multi-year Agreement, future Federal Award Identification Numbers will be posted on
USAspending.gov upon the publication of the fiscal year allocation awards.

PROGRAM DESCRIPTION

Using Proposition 10 funds, Family Resource Centers (FRCs) provide families with children ages 0
through 5 that are at risk of child abuse/neglect with support services and resources: community
resources and referrals; strength based assessments and case management; parent education and
support groups; school readiness information dissemination; health insurance enrollment assistance;
depression screenings and mental health referrals; child developmental screenings and referrals; and
unique services that address the needs of each community. Using Community Services Agency (CSA)
funds, FRC's provide differential response {DR), and Child Welfare Services (CWS) after care services to
children 0 through 17 as well family support services to Stanistaus County communities.

SERVICES PROVIDED

Consultant shall provide the following services at the Hughson Family Resource Center located at 6940
Hughson Avenue, Hughson, CA 95326 and the Waterford Family Resource Center located at 12617
Bentley Street Suite A&8, Waterford, CA 95386 to residents of Stanislaus County.

Services are listed in priority orderin accordance with the Priorities Plan adopted by the Commission in
December, 2014. Services to be provided under this agreement are limited to:

ervice

Case Management

Parenting Classes

Family/Child Crisis Support
Pregnancy/infant Support Groups
Resource and Referral
Developmental Screenings
Children’s Book Distribution

Family Literacy
Child Literacy Classes

Community Qutreach

Individual Mental/Behavioral Health

Group Mental/Behavioral Health

Depression Screenings

Service Locations
Family Resource Centers
Mobite [Client Homes)
Family Resource Centers

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers without
Healthy Birth Qutcomes (HBO)

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers
Mabile (Client Homes)

Family Resource Centers
Mobile [Community Events)

Family Resource Centers
Family Resource Centers

Family Resource Centers
Mobile (Community Events)
Countywide

Schools

Family Resource Centers

Family Resource Centers

Family Resource Centers
Mobile (Community Events, Homes)

a
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Health and Safety Classes Family Resource Centers

Health Insurance Enroliment Family Resource Centers

Mobile (Community Events)

STRATEGIES / GUIDING PRINCIPLES

Services shall be culturally and linguistically appropriate to the populations served.
Equity to all populations shall be a guiding principle of operations.

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this grant.

Funds received under these programs may not be used to supplant or substitute for other local,
private, Federal, State and/or County grants or awards. (The definition of supplanting is cantained
in 30131.4 of the Revenue and Taxation Code,)}

Operating hours of service shall address days and evenings.
Staffing level and employee qualifications shall be appropriate to services.
Where appropriate, Consultant shall increase coilaborations and service delivery efficiencies.

Consultant shall provide, at least one time each year, cultural competency training to staff with the
goal of reaching cuitures not represented in the program.

Whenever possible, Consuttant shall increase the number of clients served or increase the number
of services to clients or increase the intensity of services to clients.

The Hughson Family Resource Center located at 6940 Hughson Avenue, Hughson, CA 95326 and the
Waterford Family Resource Center focated at 12617 Bentley Street Suite A&B, Waterford, CA95386
shall be open at least four (4) hours per day, five (5) days per week, and closed no more than
thirteen (13) days in a twelve (12) month period for traditional and legal holidays.

ACTIVITIES

To promote collaboration with other agencies, Consultant shall participate in presentations to the
Board of Supervisors, Children and Families Commission, Community Services Agency, Stanislaus
County Child Abuse Prevention Council and its subcommittees.

Contactor shall participate in Multi-Disciplinary Team meetings and shall attend Community Service
Agency and Children and Families Commission mandated trainings.

Clients receiving services shall be screened for depression utilizing a tool acceptable to the
Commission and CSA (currently using Burns).

Qutreach activities shal! be conducted.

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this Agreement.

Consultant shall recommend and assist with selecting contractor trainings sponsored by
Commission.

Consultant shall provide trauma informed group and individual mental health counseling to
caregivers of children 0-5.

Consultant shall provide developmental screenings to children 0-5 which includes all children under
the age of 3 who have a substantiated allegation of abuse/neglect.

Consultant shall provide literacy/school readiness services (teaching adult literacy, distributing
children’s books, teaching adults how to read to children, etc.).
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¢ Consultant shall be available for a joint home visit with Communily Services Agency staff within
three business days of notice.

s (Consultant shall provide all services described in SCOARRS (Exhibit D).

ALIGNMENT WITH THE STANISLAUS COUNTY CHILDREN AND FAMILIES COMMISSION'S STRATEGIC PLAN

Desired Result: Families are supported and safe in communities that are capable of supporting safe
families.

Objective(s):

Maintain positive trends in the reduction of repeat child maltreatment reports.
Decrease incidents of child abuse and maltreatment.
Increase positive social support for families.

Increase family resiliency capacity (knowledge, skills & awareness) to proniote
healthy development and safety.

Planned Outcome(s):

Families are connected to resources or support services.

Families access support systems and resources in their communities that
increase awareness, knowledge, or skills.

Caregivers have increased parenting knowledge, skills, and support.
Caregivers are identified and linked to mental health services.
Mental health issues of caregivers are addressed and improved.

Desired Result: Children are eager and ready learners.

Objective(s):

Increase families’ ability to get their children school ready.
Children are cognitively, and socially-behaviorally ready to enter school.

Planned Qutcome(s):

Children receive early screening and intervention for developmental delays and
other special needs.

Caregivers provide care that fosters their children’s optimal developmental
achievement.

Children possess literacy tools (books and skills).
Caregivers demonstrate improved literacy skills.

Desired Resull: Children are born healthy and stay healthy

Objective(s):

Increase community awareness and response to child health and safety issues.
Increase/maintain enroltments in health insurance products.

Maintain access and maximize utilization of children's preventative and ongoing
health care.

Planned Outcome(s):
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Vil

# Caregivers are provided with information on healthy pregnancy and child health
and safety.

o Children 0-5 are enrolled in heaith insurance.

ELIGIBILITY / AREAS SERVED

The program shall serve Stanislaus County families with children O through 5 years of age and shall
target Stanislaus County residents in the 95316, 95319, 95323, 95326, 95329, 95357, and 95386 zip
codes. DR, and CWS after care services shall be provided to Stanislaus County families with children O
through 17 years of age with children ages 0 through 5 reported separately.

REPORTS AND CONTRACT MONITORING

A

Consultant shall report quarterly to CSA and Commission staff using SCOARRS (Exhibit D)
forms and Program Statistical reports for PSSF and CAPIT (Exhibit E) or other forms provided
by the Commission or CSA.

Reports shall be sent to the loliowing emails:

® CSAreports@stancounty.com
. CFCReports@stancounty.com

Consultant shall submit a Differential Response Client Data Sheet (DR Client Data Sheet)
monthly via email to DRClientData@stancounty.com.

Consultant will enter data into a Commission approved database / spreadsheet a minimum of
once a quarter, due according to the following schedule:

. Quarter 1 {July-September): October 31, 2017, 2018, and 2019

] Quarter 2 (October-December): January 31, 2018, 2019, and 2020
» Quarter 3 (January-March): April 30, 2018, 2019, and 2020

* Quarter 4 (April-June): July 31,2018, 2019, and 2020

Consultant shall submit to Commission and CSA staff an annual report in the format provided
by the Commission or CSA, Annual report shall be submitted no later than 30 days after the
fiscal year end or termination date of the agreement to:

o (CSAreports@stancgunty.com

¢ (CFCReports@stancounty.com

Consultant shall have a representative attend all Commission’s Quarterly Contractor Meetings.

Consultant shall participate in an activity and/or assessment regarding collaboration efforts and
outcomes.

Consultant shall participate in site visits with Commission / CSA staff twice yearly. Consultant
shall also meet periodically with a Commission / CSA representative upon the reasonable
request of the Commission or CSA to discuss, review, and evaluate program activities.

Consultant will assist in the monitoring and evaluation of the program according to this Scope of
Work (Exhibit A) and supporting evaluation documents.
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VIl EVALUATION

Consultant shall collect and supply data/information for the annual report that may include the

following:

s Leveraging

¢ Linkages/collaboration

¢  Best practices/evidence-bhased practices

»  Cultural proficiency

e Community feedback

=  Evaluation capacity

e Response to prior evaluation recommendations

e  Contract compliance issues

s  Financial management

»  Qutcomes/results

1X. SUSTAINABILITY PLAN

Consultant shall report activities and progress made on the Sustainability Plan (previously submitted to
Commission). This report shall be submitted with the Annual Report described in VII-F.

X CUSTOMER SATISFACTION / EMPLOYEE SURVEY

A, Consultant shall develop and conduct a custamer satisfaction survey during the second and
fourth quarters of the Fiscal Year.

1. Consultant will compile and report survey results by [anuary 31,2018, 2019, and 2020 (for
Quarter 2 survey) and July 31,2018, 2019, and 2020 (for Quarter 4 survey).

B. Consultant will develop and conduct an employee satisfaction survey annually.

1. Consultant will compile and report survey results into the program’s annual report
described in Section VII-F.

XI. COMPENSATION
Consultant shall be compensated for the services provided under this Agreement as follows:
A. This Agreement shall be effective July 1, 2017 through June 30, 2020.
B. Costs:

1.  The maximum amount of this Agreement for the period july 1, 2017 through june 30,2020
shall not exceed $606,603. The maximum amount per fiscal year is as follows:

Juiy 1, 2017 through june 30, 2018 shall not exceed $202,201
July 1, 2018 through June 30, 2019 shalil not exceed $202,201
July 1, 2019 through June 30, 2020 shall not exceed $202,201

2. Thisisacost reimbursement Agreement. The costs attendant to the provision of service
are described in EXHIBIT C which is hereby incorporated by reference and made a part
hereof.

3. Consultant shall not expend any funds provided pursuant to this Agreement except as
expressly authorized in EXHIBIT C, or as the budget is therealter amended or obligated.
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Consultant shalt make ne charge to the recipient and shall coilect no share of cost.

Consultant agrees that the costs to be charged to County for contracted services for the term of

this Agreement includes all allowable Consuitant costs, both indirect and direct, relative to this
Agreement.

Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of Federal
Regulation [CFR} Part 200 - Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards. The changes included in Title 2, CFR 200 supersede and
streamline requirements from several Office of Management and Budget (OMB} Circulars. The
circulars included are A-21, A-50, A-87, A-102, A-110, A-122 and A-133. Ail equipment
purchased by Contractor must be depreciated in accordance with 45 CFR 95.705. Allequipment,
materials, supplies or property of any kind purchased from funds reimbursed or furnished by
County under the terms of this Agreement shall be fully consumed or aged out in the course of
the Agreement/program. County reserves the right to physically reclaim any/all such property
at the conclusion of the Agreement in accordance with 45 Code of Federal Regulations, Part 74,
Administration of Grants.

Any equipment, materials, supplies, or property of any kind purchased for or financed from
funds provided under this Agrecment, excepting any funds received for indirect expense
pursuant to the budget document attached as EXHIBIT C, having useful life of three {3} years or
greater, and a value in excess of Five Hundred Dollars ($500.00) shall be defined as an inventory
item. Allinventory items not fully consumed in the work described herein shall be the property
of the County at the termination of this Agreement unless the County, at its sole discretion,
makes an alternative disposition. Consultant shall annually prepare a written report of all
inventory items and submit the report to the County. Consultant shall also file an inventory
report with the County within ten {10) days after termination of this Agreement. Final
disposition of all inventory items shall be in accordance with written instructions from the
County. Consultant is responsible for proper maintenance of inventory items and is responsible
for all damage except for normal wear and tear.

County shall not be required to purchase any definite amount of services nor does County
guarantee to Consultant any minirnum amount of funds or hours.

Billings:

1.  Consultant shall submit billings, in a County specified format, within twenty (20) days
following the end of service month, for July through April services. Billings for the service
month of May and June are as follows:

o May 2018 isdue June 6, 2018
¢ June2018isduejune 13,2018
May 2019 is due June 5, 2019
¢ June 2019 is due June 12, 2019
s May 2020 is due june 3, 2020
e june 2020 isdue June 10, 2020

Billing requirements are subject to change and the Consultant will be notified in writing,

2. Billings will be submitted to:

Stanislaus County Children and Families Commission
Attention: Accounts Payable

930 15 Street

Modesto, CA 95354
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X

PAYMENTS

(209) 558-6218

Supporting documentation shall accompany each invoice. copies of employee time
studies/time cards documenting actual time dedicated to these Agreement services,
supporting payroll and fringe benefit journals, copies receipts/invaices of all Consultant
operational costs billed to this Agreement.

In addition, Consultant will submit a monthly report, in a County specified format, indicating
client populations, clients’ age and services rendered.

If the conditions set forth in this Agreement are met, County shall pay, on or before the
thirtieth (30th) day after the invoice has been approved by the County, the sum of money
claimed by the approved invoice, (less any credit due County for adjustments of prior
invoices). [fthe conditions are not met, County shail pay when the necessary processing is
completed.

County will not pay for unauthorized services rendered by Consuitant nor for the claimed
services which County monitoring shows have not been provided as authorized.

Payment for travel must be in accordance with County Travel Policy located at
http:/ /www.stanprop10.org/partner.shtm.

County retains the right to withhold payment on disputed claims.

Final payment under Agreement may be held until a termination audit is completed or
until receipt of Consultant's annual narrative report.

e



EXHIBIT B

Insurance Requirements for Professional Services

Consultant shall procure and maintain for the duration of the contract insurance against claims
for injuries to persons or damages to property which may arise from or in connection with the
performance of the work hereunder by the Consultant, its agents, representatives, or
employees.

MINIMUM SCOPE AND LIMIT OF INSURANCE
Coverage shall be at least as broad as:

1. Commercial General Liability (CGL). Insurance Services Office Form CG 00 01
covering CGL on an “occurrence” basis, including products and completed operations,
property damage, bodily injury and personal & advertising injury with limits no less than
$1.000,000 per occurrence. If a general aggregate limit applies, either the general
aggregate limit shall apply separately to this project/location (1ISO CG 25 03 or 25 04) or
the general aggregate limit shall be twice the required occurrence limit.

2. Automobile Liability: If the Consultant or the Consultant's officers, employees, agents,
representatives or subcontractors utilize a motor vehicle in performing any of the work or
services under the Agreement Insurance Services Office Form Number CA 0001
covering, Code 1 (any auto}, or if Consultant has no owned autos, Code 8 (hired) and 9
(non-owned), with limit no less than $1,000,000 per accident for bodily injury and
property damage.

3. Workers' Compensation insurance as required by the State of California, with Statutory
Limits, and Employer's Liability Insurance with limit of no less than $1,000,000 per
accident for bodily injury or disease.

{Not required if consultant provides written verification it has no employees)

4. Professional Liability (Errors and Omissions) Insurance appropriates to the
Consultant’s profession, with limits not less than $1,000,000 per occurrence or claim,
$2,000,000 aggregate.

It the Consultant maintains broader coverage and/or higher limiis than the minimums shown
above, the County reguires and shall be entitled to the broader coverage and/or higher limits
maintained by the Consultant. Any available insurance proceeds in excess of the specified
minimum limits of insurance and coverage shall be available to the County.

Application of Excess Liability Coverage

Consultants may use a combination of primary, and excess insurance policies which provide
coverage as broad as (‘follow form” over) the underlying primary policies, to satisfy the
Required insurance provisions.

Qther Iinsurance Provisions
The insurance policies are to contain, or be endorsed to contain, the foliowing provisions:
—  —  — — ___ _  — " — — - - . _ ____ —  — — _ ]
Professional Services 2017
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Additional Insured Status

The County, its officers, officials, employees, agents and volunteers are to be covered as
additional insureds on the CGL policy and the Auto Liability policy with respect to liability arising
out of work or operations performed by or on behaif of the Consultant inciuding materials, parts,
or equipment furnished in connection with such work or operations. General liability coverage
can be provided in the form of an endorsement to the Consultant's insurance (at least as broad
as ISO Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20
37 forms if later revisions used).

Primary Coverage

For any claims related to this contract, the Consultant’s insurance coverage shall be primary
insurance primary coverage at least as broad as SO CG 20 01 04 13 as respects the County,
its officers, officials, employees, agents and volunteers. Any insurance or self-insurance
maintained by the County, its officers, officials, employees, agents or volunteers shali be excess
of the Consultant's insurance and shall not contribute with it.

Reporting: Any failure to comply with reporting provisions of the policies shall not affect
coverage provided to the County or its officers, officials, employee’s, agents or volunteers.

Notice of Cancellation

Each insurance policy required above shall state that coverage shall not be canceled, except
with notice to the County.

Waiver of Subrogation

Consultant hereby grants to County a waiver of any right to subrogation (except for Professional
Liability) which any insurer of said Consultant may acquire against the County by virtue of the
payment of any loss under such insurance. Consultant agrees to obtain any endorsement that
may be necessary to affect this waiver of subrogation, but this provision applies regardiess of
whether or not the County has received a waiver of subrogation endorsement from the insurer.

Self-insured Retentions

Self-insured retentions must be declared to and approved by the County. The County may
require the Consuitant to provide proof of ability to pay losses and refated investigations, claim
administration, and defense expenses within the retention. The policy language shall provide, or
be endorsed to provide, that the self-insured retention may be satisfied by either the named
insured or County.

Acceptability of Insurers

Insurance is to be placed with California admitted insurers (licensed to do business in California)
with a current A.M. Best's rating of no less than A-VIl, however, if no California admitted
insurance company provides the required insurance, it is acceptable to provide the required
insurance through a United States domiciled carrier that meets the required Beslt's rating and
that is listed on the current List of Approved Surplus Line Insurers (LASL!) maintained by the
California Department of Insurance.

Professional Services 2017
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Claims Made Policies

if any of the required policies provide coverage on a claims-made basis;

1. The Retroactive Date must be shown and must be before the date of the contract or the
beginning of contract work.

2. Insurance must be maintained and evidence of insurance must be provided for at least five
(5) years after completion of the contract of work.

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy
form with a Retroactive Date prior to the contract effective date, the Consultant must purchase
“extended reporting” coverage for a minimum of five (5) years after completion of contract work.

Verification of Coverage

Consultant shall furnish the County with a copy of the policy declaration and endorsement
page(s), original ceriificates and amendatory endarsements or copies of the applicable policy
language effecting coverage required by this clause. All certificates and endorsements are to
be received and approved by the County before work commences. However, failure to
obtain the required documents prior to the work beginning shail not waive the Consultant’s
obligation to provide them. The County reserves the right to require complete, certified copies of

all required insurance policies, including endorsements required by these specifications, at any
time.

Subcontractors

Consultant shall require and verify that all subcontractors maintain insurance meeting all the
requirements stated herein, and Consultant shall ensure that County is an additional insured on
insurance required from subcontractors.

Special Risks or Circumstances
County reserves the right to modify these requirements, including limits, based on the nature of
the risk, prior experience, insurer, coverage, or other special circumstances.

Insurance Limits

The limits of insurance described herein shall not limit the liability of the Consultant and
Consultant's officers, employees, agents, representatives or subcontractors. Consultant's
obligation to defend, indemnify and hold the County, its officers, officials, employees, agents
and volunteers harmless under the provisions of this paragraph is not limited to or restricted by
any requirement in the Agreement for Consultant to procure and maintain a policy of insurance.

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE]

Professional Services 2017
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APPROVED AS TO INSURANCE CONTENT:
Stanislaus County
Chief Executive Office — Risk Management Division

By: ,745/1 hj@ﬁ\y

Name: Kevin Watson

Title: Liability & Insurance Manager

Date: 06/06/2017

Vendor: Sierra Vista Child and Family Services - Hughson Family Resource Center

Professional Services 2017
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Additional Supporting Narrative (Only if Needed):

General Feedback, Cornments or Suggestions {Only if Needed):

Resources (Staff, Funding, Materials, etc.):

Resource Changes {(Only if Needed):

Actlvities & Services:

Activities & Services Changes (Only if Needed):

More Information



STANISLAUS COUNTY COMMUNITY SERVICES AGENCY

FY 17120

QUARTERLY AGE, LANGUAGE, ETHNICITY and SERVICE REPORT
FOR STATE OFFICE OF CHILD ABUSE PREVENTION

Hughson Family Resource Center (Hughson & Waterford)
6940 Hughson Avenue, Hughson, CA 95326
12617 Bentley Street Suite A&B, Waterford, CA 95386

capit

FUNDING SOURCE* cre ] cwsolr(3  PsSF.
PROGRAM NAME Family Resourco Conter - Ditlerential Response (DR) Clients Only
SERVICE QUARTER

Services Pravided: Baswc Needs Cancrete Supports

Case Management

Difterential Response

Early Childhaad Services

Family Resource Cenler, or other drop in muai service suppan cenler
Home Vis ting {target parents with Children ages 0-5)

Faranting Eduction

Birect Services Providod
Clients may access mulliple services each manth.

Enier an unduplicated count for direct services provided under DR Cirect services means that the services were provided to the individua or family
and the planned duration of the service was more than 3 ona-lime evenl,

A participant si counted as EITHER an individual DR a family nol both  For participants who access mutliple sorvices at multiple times, count
ONCE for each sorvice provided,

EXHIBIT E

Customers Recelving Services

0-5 Years 6-18 Years Adults {19 yr - older)

without
disahilities

with
disabilities

without
disabilities

with
disabilities

without with

Ethnlc Origin disabilities | disabilities

White (non-Hispanis)

Hispanic af Lating

Stack non-Hispanic

Asian

Amerncan Indian/Alaska Native

Natuve Hawalian & Clher Pacific Islander

Two Or more races

e e LA AN A

Clher

B0 NOT WRITE BELOW THIS LINE

TOTALS 0 | ] i ] | 0 | 0 | ]

Use appropriate code listed below:

Ethic Origin Race and Ethnicity Description

{Based on standards astab shed by tha Federal Offico of Managsment and Budgets)

A person having angms n any of the wg.nal peoples of Europe, the Mddle East or Horh Altrica

A person of Cuban, Mmacan Puert Rican, Sowh or Centra! Amencan or atnar Spanish cullure

ar ongin regardless of raco

A person having angias m any of tho b .- % raca! groups of Afnca

A persan having ongas n any of the Far East Southeast Asa of the Indan subcontinent includ ng
Cambeoda, Chima, india, Japan K-rea, Malaysia, Pakistan the Phitpone Isiands, Thailand and Viatnam
A person having onig:ns n any aof iha ongnal pecples of Narth and South Amenca

{mctuding Central Amencal end wha manisns tnbd atf kation o communtdy aitachment

A person hawing ofigms in any of the  ngnal peoptes of Hawar. Guam Samea or ciber Pacfic [slands

White
Hispane of Lating

83 kor AMcan Amefican
Asarn

Amencan indian or Alaska Natve

Natve Hawdian & Oiner Pacific tslander

Code" Funding Source
CAPIT Child Abuse Prevention Intervenlion and Trealment
CFC Children and Families Commission
CBCAP Community Based Child Abuse Prevention
CCF County Children's Fund
FSSF Promoting Safe and Stable Families
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COUNTY OF STANISLAUS
COMMUNITY SERVICES AGENCY
AGREEMENT TO PROVIDE
FAMILY RESOURCE CENTERS AND SERVICES
JULY 1, 2017 THROUGH JUNE 30, 2020

This AGREEMENT FOR PROFESSIONAL SERVICES (the "Agreement”) is made and entered into by
and between the COUNTY OF STANISLAUS COMMUNITY SERVICES AGENCY AND STANISLAUS COUNTY
CHILDREN AND FAMILIES COMMISSION (“jointly as County”) and CENTER FOR HUMAN SERVICES (OAKDALE

FamILY RESOURCE CENTER) (“Consultant"), a California non-profit corporation, with an effective date of
July 1, 2017.

INTRODUCTION

WHEREAS, County has the need for Family Resource Centers; and Consuitant has agreed to
provide those services;

WHEREAS, the Consultant is specially trained, experienced and competent to perform and has
agreed to provide such services;

Now, THEREFORE, in consideration of the mutual promises, covenants, terms and conditions
hereinafter contained, the parties hereby agree as follows:

TERMS AND CONDITIONS

1. SCOPE OF WORK

1.1 The Consultant shall funish to the County upon execution of this Agreement or receipt of

the County's written authorization to proceed, those services and work set forth in

EXHIBIT A, which is attached hereto and, by this reference, made a part hereof.
1.2  Any interest, including copyright interests, of Consultant or its contractors or
subconsultants in studies, reports, memoranda, computational sheets, drawings, plans or
any other documents, including electronic data, prepared in connection with the Services,
shall be the property of County. To the extent permitied by law, work product produced
under this Agreement shall be deemed works for hire and all copyrights in such works
shall be the property of the County. In the event that it is ever determined that any works
created by Consultant or it subconsultants under this Agreement are not works for hire,
Consultant hereby assigns to County all copyrights to such works. With the County’s prior
written approval, Consultant may retain and use copies of such works for reference and
as documentation of experience and capabilities. Should the County desire to reuse the
documents specified above and not use the services of the Consultant, then the County
agrees to require the new consultant to assume any and all obligations for the reuse of the

documents, and the County releases Consultant and its subconsultants from all liability
associated with the reuse of such documents.

1.3  Services and work provided by the Consultant under this Agreement will be performed in

a timely manner in accordance with a schedule of work set forth in EXHIBIT A. If there is
no schedule, the hours and times for completion of said services and work are to be set

by the Consuitant; provided, however, that such schedule is a subject to review by and
concurrence of the County.

1.4  The Consultant shall provide services and work under this Agreement consistent with the
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1.5

requirements and standards established by applicable federal, state and county laws,
ordinances, regulations and resolutions. The Consuitant represents and warrants that it
shall perform its work in accordance with generally accepted industry standards and
practices for the profession or professions that are used in performance of this Agreement
and that are in effect at the time of performance of this Agreement. Except for that
representation and any representations made or contained in any proposal submitted by
the Consultant and any reports or opinions prepared or issued as part of the work
performed by the Consultant under this Agreement, Consultant makes no other
warranties, either express or implied, as part of this Agreement.

If the Consultant deems it appropriate to employ a consultant, expert or investigator in
connection with the performance of the services under this Agreement, the Consultant
shall so advise the County and seek the County's prior approval of such employment.

Any consultant, expert or investigator employed by the Consultant shall be the agent of
the Consuitant not the County.

2. CONSIDERATION

2.1

2.2

2.3

2.4

25

3. TERM

3.1

The Consultant shall be compensated either on a time and materials basis or a lump sum
basis, as provided in EXHIBIT A attached hereto.

Except as expressly provided in this Agreement, Consuttant shall not be entitled to nor
receive from County any additional consideration, compensation, salary, wages or other
type of remuneration for services rendered under this Agreement, including, but not
limited to, meals, lodging, transportation, drawings, renderings or mockups. Specifically,
Consultant shall not be entitied by virtue of this Agreement to consideration in the form of
overtime, health insurance benefits, retirement benefits, disability retirement benefits, sick

leave, vacation time, paid holidays or other paid leaves of absence of any type or kind
whatsoever.

The Consultant shall provide the County with a monthly or a quarterly statement, as
services warrant, of fees earned and costs incurred for services provided during the
invoice period, which the County shail pay in full within thirty (30) days of the date each
invoice is approved by the County. The statement shall generally describe the services
performed, the applicable rate or rates, the basis for the calculation of fees, and a
reasonable itemization of costs. All invoices for services provided shall be forwarded in

the same manner and to the same person and address that is provided for service of
notices herein.

County shall not withhold any Federal or State income taxes or Social Security tax from
any payments made by County to Consultant under the terms and conditions of this
Agreement. Payment of all taxes and other assessments on such sums is the sole
responsibility of Consultant. County has no responsibility or liability for payment of
Consultant's taxes or assessments.

Payments of all services provided in accordance with the provisions of this Agreement are
contingent upon the availability of County, state and federa! funds.

The term of this Agreement shall be from the Effective Date through June 30, 2020, or

until completion of the agreed upon services unless sooner terminated as provided below
or by some other method provided for in this Agreement.
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3.2

3.3

3.4

3.5

3.6

3.7

3.8

Should either party default in the performance of this Agreement or materially breach any

of its provisions, the other party, at that party's option, may terminate this Agreement by
giving written notification to the other party.

This Agreement shall terminate automatically on the occurrence of (a) bankruptcy or
insolvency of either party, {b) sale of Consultant's business, {c} cancellation of insurance
required under the terms of this Agreement, and (d) if, for any reason, Consuitant ceases
to be licensed or otherwise authorized to do business in the State of California, and the

Consultant fails to remedy such defect or defects within thirty (30) days of receipt of notice
of such defect or defects.

The County may terminate this Agreement upon thirty (30) days prior written notice.
Termination of this Agreement shall not affect the County’s obligation to pay for all fees
earned and reasonable costs necessarily incurred by the Consultant as provided in
section 2 herein, subject to any applicable setoffs.

County shall notify Consultant in writing within thirty (30) days of any potential Federai or
State audit exception. Where findings indicate program requirements are not being met
and Federal and/or State participation in this program may be imperiled, written
notification will constitute County's intention to terminate this Agreement in the event
corrections are not accomplished within thirty (30) days.

This Agreement may be terminated by County upon the giving of thirty {30) days notice of
such termination because the services as determined by the Director of Stanistaus County
Community Services Agency or the Executive Director of Stanislaus County Children and
Families Commission are inadequate, poorly performed, or improperly supervised. Within
the thirty (30) day period, Consultant may appeal the decision of the Director of the
Community Services Agency to the Board of Supervisors of Stanislaus County or that of
the Executive Director of the Commission to the Board of the Children and Families
Commission. The determination by either Board as to the termination shall be final.

Notwithstanding any other provisions of this Agreement, County may terminate the
Agreement immediately:

A. Upon receipt of evidence of probable unsafe and/or hazardous practice in the
provision of services; or,

B. Upon loss of any license(s) required for lawful operation of Consultant's business;
or,

C. Upon an unauthorized decrease in the required insurance in force; or,

D. Upon failure to make payroll payments; or,

E. Failure to remit payroll deductions in a timely manner to the appropriate State and
Federal government; or,

F. Upon failure to substantially meet other financial obligations; or,

G. Upon service or a writ of attachment by creditors of Consultant

This Agreement is funded from revenue derived from a tax placed on the sales of
cigarettes. The County reasonably believes that such tax revenue will be available to fully
fund this Agreement for its term. 1n the event, however, no funds or insufficient funds are
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available for payments as determined in the sole discretion of the County. The County will
immediately notify Consultant of such occcurrence and the Agreement may be terminated
by County upon thirty {30) days notice. After this Agreement is terminated under these
provisions, County shall have no obligation to make further payments and shall only be
obligated for work already performed pursuant to this Agreement

3.9 This Agreement may be terminated by either party without cause when a thirty (30) day
written notice is provided to the other party.

4. REQUIRED LICENSES, CERTIFICATES AND PERMITS AND COMPLIANCE WITH LAWS

Any licenses, certificates or permits required by the federal, state, county or municipal
governments for Consultant to provide the services and work described in EXHIBIT A must be
procured by Consultant and be valid at the time Consultant enters into this Agreement. Further,
during the term of this Agreement, Consultant must maintain such licenses, certificates and
permits in full force and effect. Licenses, certificates and permits may include but are not limited
to driver's licenses, professional licenses or certificates and business licenses. Such licenses,

certificates and permits shall be procured and maintained in force by Consuitant at no expense to
the County.

Consultant shall comply with all applicable local state and federal laws rules and regulations.

5 QOFFICE SPACE, SUPPLIES, EQUIPMENT, ETC,

Unless otherwise provided in this Agreement, Consultant shall provide such office space,
supplies, equipment, vehicles, reference materials and telephone service as is necessary for
Consultant to provide the services under this Agreement. The Consultant--not the County--has

the sole responsibility for payment of the costs and expenses incurred by Consultant in providing
and maintaining such items.

6. INSURANCE

Coverage Required: Consuitant shall obtain, and maintain at all times during the term of this

Agreement, insurance coverage in the amounts and coverage specified in the attached
EXHIBIT B.

7. DEFENSE AND INDEMNIFICATION

74 To the fullest extent permitted by law, Consultant shall indemnify, hold harmless and
defend the County and its agents, officers and employees from and against all ciaims,
damages, losses, judgments, liabilities, expenses and other costs, including litigation
costs and attorneys’ fees, arising out of, resulting from, or in connection with the
perfarmance of this Agreement by the Consultant or Consultant's officers, employees,
agents, representatives or subcontractors and resulting in or attributable to personal
injury, death, or damage or dastruction to tangible or intangible property, including the loss
of use. Notwithstanding the foregoing, Consultant’s obligation to indemnify the County
and its agents, officers and employees for any judgment, decree or arbitration award shall

extend only to the percentage of negligence or responsibility of the Consultant in
contributing to such claim, damage, loss and expense.

7.2  Consultant's obligation to defend, indemnify and hold the County and its agents, officers
and employees harmless under the provisions of this paragraph is not limited to or

restricted by any requirement in this Agreement for Consultant to procure and maintain a
policy of insurance.
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7.3  To the fullest extent permitted by law, the County shall indemnify, hold harmless and

defend the Consultant and its officers, employees, agents, representatives or
subcontractors from and against all claims, damages, losses, judgments, liabilities,
expenses and other costs, including litigation costs and attorney's fees, arising out of or
resulting from the negligence or wrongful acts of County and its officers or employees.

8. STATUS OF CONSULTANT

8.1 All acts of Consuitant and its officers, employees, agents, representatives, subcontractors

and all others acting on behalf of Consultant relating to the performance of this
Agreement, shall be performed as independent contractors and not as agents, officers or
employees of County. Consuitant, by virtue of this Agreement, has no authority to bind or
incur any obligation on behalf of County. Except as expressly provided in EXHIBIT A,
Consultant has no authority or responsibility to exercise any rights or power vested in the
County. No agent, officer or employee of the County is to be considered an employee of
Consultant. ft is understood by both Consuitant and County that this Agreement shall not

be construed or considered under any circumstances to create an employer-employee
relationship or a joint venture.

8.2 At all times during the term of this Agreement, the Consultant and its officers, employees,

agents, representatives or subcontractors are, and shall represent and conduct
themselves as, independent contractors and not employees of County.

8.3  Consultant shall determine the method, details and means of performing the work and
services to be provided by Consultant under this Agreement. Consultant shall be
responsible to County only for the requirements and results specified in this Agreement
and, except as expressly provided in this Agreement, shall not be subjected to County's
control with respect to the physical action or activities of Consultant in fuifiliment of this
Agreement. Consultant has control over the manner and means of performing the
services under this Agreement. |If necessary, Consultant has the responsibility for

employing other persons or firms to assist Consultant in fulfilling the terms and abligations
under this Agreement.

8.4 Consultant is permitted to provide services to others during the same period service is

provided to County under this Agreement; provided, however, such services do not

conflict directly or indirectly with the performance of the Consultant’s obligations under this
Agreement.

8.5 If in the performance of this Agreement any third persons are employed by Consultant,

such persons shall be entirely and exclusively under the direction, supervision and control
of Consultant. All terms of employment including hours, wages, working conditions,

discipline, hiring and discharging or any other term of employment or requirements of law
shall be determined by the Consuitant.

8.6 It is understood and agreed that as an independent contractor and not an employee of

County, the Consultant and the Consultant's officers, employees, agents, representatives
or subcontractors do not have any entittement as a County employee, and, except as
expressly provided for in any Scope of Services made a part hereof, do not have the right

to act on behalf of the County in any capacity whatsoever as an agent, or to bind the
County to any obligation whatsoever.

8.7 [t is further understood and agreed that Consultant must issue W-2 forms or other forms

as required by law for income and employment tax purposes for all of Consultant's
CWS Prof. Serv. Agmt — Fed Award. (Rev 7/01/2017) 5



8.8

assigned personnel under the terms and conditions of this Agreement.

As an independent contractor, Consultant hereby indemnifies and holds County harmless
from any and ali claims that may be made against County based upon any contention by

any third party that an employer-employee relationship exists by reason of this
Agreement.

9 RECORDS AND AUDITS

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

Consultant shall prepare and maintain all writings, documents, and records prepared or
compiled in connection with the performance of this Agreement for 2 minimum of five (5)
years from the termination or completion of this Agreement or until such records and their
supporting documentation are released due to closure of federal/state audit, whichever is
longer. This includes any handwriting, typewriting, printing, photostatic, photographing,
and every other means of recording upon any tangible thing, any form of communication

or representation including letters, words, pictures, sounds, or symbols or any
combination thereof.

Records shall be destroyed in accordance with California Department of Social Services
(CDSS) Manual of Policy and Procedures (MPP) Division 23, Section 350.

Any authorized representative of County shall have access to any writings as described in
section 9.1 above, for the purposes of making audit, evaluation, examination, excerpts,
and transcripts during the period such records are to be maintained by Consultant.
Further, County has the right at all reasonable times to audit, inspect, or otherwise
evaluate the work performed or being performed under this Agreement.

County shall have the right to audit all invoices and records of the Consultant related to

this Agreement as required by state law. County may appoint an independent public
accountant.

Consultant agrees that its financial records shall contain itemized records of all costs and

be available for inspection in Stanislaus County within three (3) working days of the
request by the County, state or federal agencies.

Monitoring by County may be accomplished by the following non-exclusive means: field
reviews, audit claims, monthly review of records.

Consultant shall be responsible for the procurement and performance of an annual fiscal
and compliance audit for each Consultant's fiscal years included in the term of this
Agreement when Consultant’s reimbursement exceeds $45,000 per fiscal year.

Entities receiving in excess of $750,000 in Federal funds annually must comply with the
Single Audit Act of 1984, PL. 98-502 and the Single Audit Amendments of 1996, P.L.. 104-
156. All audits must be performed in accordance with Government Audit standards as set
forth in the Guidelines for Financial and Compliance Audits for Federally Assisted
Programs, Activities, and Functions, and the provisions of Title 2, Code of Federal

Regulation (CFR) Part 200 as this applies to the auditing of states, iocal governments,
institutions of higher education and non-profit.

For Consultants who have biennial audits completed, the audit must cover both years
within the biennial period.
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9.10 The audit must be conducted in accordance with Government Auditing Standards and the
statements must be prepared in conformity with generally accepted accounting principles.

9.11 Consuitant shall include in all fiscal audit reports an opinion which indicates whether
program expenditures are allowable pursuant to the provisions of 45 CFR, Part 74, and all
applicable State and Federal guidelines, policies and procedures.

9.12 Expenses incurred by Consultant to provide for the performance of an audit to satisfy said
requirements are an allowable Agreement cost. Consultant is responsible for ensuring that
the appropriate portion of audit costs are included with its total executed Agreement funds.

9.13

Consultant is responsible for submitting to County an audit report, prepared in accordance

with section 9, within one hundred twenty (120) days of the end of the Consultant's fiscal
year.

10. CONFIDENTIALITY

Consultant shall comply and require its officers and employees to comply with the provisions of
Section 10850 of the Welfare and Institutions Code (WIC) and Division 19 of the California
Department of Social Services Manual of Policies and Procedures to assure that:

10.1  Any and all information pertaining to the administration of public social services, for which
grants in aid are received shall be confidential and will not be open to examination for any
purpose not directly connected with the administration of public social services.

10.2 No person shall publish or disclose, or use or permit, or cause to be published, disclosed
or used, any confidential information pertaining to an applicant or recipient.

10.3 Consultant shall inform all of its employees, agents, subcontractors and partners of the
above provision and that any person knowingly and intentionally violating the provisions of
said state law is guilty of misdemeanor.

10.4

Consultant shali comply with the privacy and security safeguards agreement titled Medi-
Cal Data Privacy and Security Agreement between the California Department of Health

Care Services and the County of Stanislaus, Community Services Agency located at
http:/fwww.stanworks.com/other-services/pdf/medi-cal-data-privacy-and-security-

agreement.pdf.

1. NON-DISCRIMINATION

11.1  During the performance of this Agreement, Contractor and its officers, employees, agents,
representatives or subcontractors shall not unlawfully discriminate in violation of any
Federal, State or local law, rule or regulation against any employee, applicant for
employment or person receiving services under this Agreement because of race, religious
creed, color, national origin, ancestry, physicai or mental disability including perception of
a disability, medical condition, genetic inforrnation, pregnancy related condition, marital
status, gender/sex, sexual orientation, gender identity, gender expression, age (over 40),
political affiliation or belief, or military and veteran status. Contractor and its officers,
employees, agents, representatives or subcontractors shall comply with ali applicable
Federal, State and local laws and regulations related to non-discrimination and equat
opportunity, including without limitation the County's non-discrimination policy; the Fair
Employment and Housing Act (Government Code sections 12900 et seq.); California
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12.

13.

14.

11.2

11.3

Labor Code sections 1101 and 1102; the Federal Civil Rights Act of 1964 (P.L. 88-352),

as amended;, and all applicable regulations promuigated in the California Code of
Regulations or the Code of Federal Regulations.

Consultant shall include the non-discrimination and compliance provisions of this clause in
all subcontracts to perform work under this Agreement.

Consultant shall provide a system by which recipients of service shall have the opportunity
to express and have considered their views, grievances, and complaints regarding
Consultant's delivery of services.

ASSIGNMENT

13.1

13.2

This is an agreement for the services of Consultant. County has relied upon the skills,
knowledge, experience and training of Consultant and the Consultant's firm, associates
and employees as an inducement to enter into this Agreement. Consultant shall not
assign or subcontract this Agreement without the express written consent of County.
Further, Consultant shall not assign any monies due or to become due under this
Agreement without the prior written consent of County.

Any working agreements, memoranda of understanding, or subcontracts let as a result of
this Agreement shall adhere to the terms contained in this Agreement and shall be
submitted to County prior to their commencement.

WAIVER OF DEFAULT

Waiver of any default by either party to this Agreement shall not be deemed to be waiver of any
subsequent default. Waiver or breach of any provision of this Agreement shall not be deemed to
be a waiver of any other or subsequent breach, and shall not be construed to be a modification of
the terms of this Agreement unless this Agreement is modified as provided below.

NOTICE

Any notice, communication, amendment, addition or deletion to this Agreement, including change
of address of either party during the term of this Agreement, which Consultant or County shall be
required or may desire to make shall be in writing and may be personally served or, alternatively,
sent by prepaid first class mail to the respective parties as follows:

To County: County of Stanislaus

Community Services Agency
Attention: Contracts Manager
P.O. Box 42

Modesto, CA 95353

Stanislaus County Children and Families Commission
Attention: Executive Director

830 15" Street

Modesto, CA 95354

To Consultant: Center for Human Services

Attention; Cynthia Duenas, Executive Director
2000 Briggsmore Ave., Suite |
Modesto, CA 95350
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15.

16.

17.

18.

18.

20.

21.

CONFLICTS

Consultant agrees that it has no interest and shall not acquire any interest direct or indirect, which

would conflict, in any manner or degree with the performance of the work and services under this
Agreement.

SEVERABILITY

If any portion of this Agreement or application thereof to any person or circumstance shall be
declared invalid by a court of competent jurisdiction or if it is found in contravention of any federal,
state or county statute, ordinance or regulation the remaining provisions of this Agreement or the
application thereof shall not be invalidated thereby and shall remain in full force and effect to the
extent that the provisions of this Agreement are severable.

AMENDMENT

This Agreement may be modified, amended, changed, added to or subtracted from by the mutual
consent of the parties hereto if such amendment or change is in written form and executed with

the same formalities as this Agreement and attached to the original Agreement to maintain
continuity.

ADVICE OF ATTORNEY

Each party warrants and represents that in executing this Agreement, it has received independent
legal advice from its attomeys or the opportunity to seek such advice.

CONSTRUCTION

Headings or captions to the provisions of this Agreement are solely for the convenience of the
parties, are not part of this Agreement, and shall not be used to interpret or determine the vatidity
of this Agreement. Any ambiguity in this Agreement shall not be construed against the drafter,

but rather the terms and provisions hereof shall be given a reasonable interpretation as if both
parties had in fact drafted this Agreement.

GOVERNING LAW AND VENUE

This Agreement shall be deemed to be made under, and shall be governed by and construed in
accordance with, the laws of the State of California. Any action brought to enforce the terms or
provisions of this Agreement shall have venue in the County of Stanislaus, State of California.

GENERAL ACCOUNTABILITY

21.1 In the event of an audit exception or exceptions, the Consultant shall be responsible for
the deficiency resulting from the Consultant's non-compliance with program requirements.
21.2 In the event of any State hearings, cash grant award or lawsuit award resulting from

Consultant's failure to perform as required by this Agreement, Consuitant shall make
reimbursement to the damaged party.

21.3 Any expenses the County incurs as a resuit of the Consultant's failure to perform as
required by this Agreement are subject to recoupment by County through any form of

legal action including withholding from payment for the services rendered under this
Agreement.
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22.

23.

24,

25.

26.

CODE OF ETHICS

Consultant shall uphold the following Code of Ethics:

Professional Conduct:. Employees of Consultant shall abide by all applicable laws,
regulations, palicies and procedures in the delivery of all services. Professional staff of
Consultant shall also abide by specific codes of ethics prescribed by the professional
organizations that set standards for their profession.

Quality of Service: Employees of Consultant shall promote the goals of the program,
which includes enhancement of participant self-esteem, by providing quality service which
demaonstrates knowledge of the respect for participant needs.

Respect and Courtesy: Employees of Consultant shall conduct all activities with respect
and courtesy for participants.

Propriety: Employees of Consultant shall not make use of their position or relationship
with clients for personal gain.

Positive Representation: Employees of Consultant shall not behave in any manner that
will bring discredit to his/her professional status and reputation or to the program.

COPYRIGHT ACCESS

County, CDSS, and the United States Department of Health and Human Services shall have a
royalty free nonexclusive and irrevocable license to publish, translate, or use, now or hereafter, all
material developed under this Agreement including those covered by copyright.

STATE ENERGY CONSERVATION PLAN

Consultant agrees to recognize the mandatory standards and policies relating to energy efficiency
in the State Energy Conservation Plan title 24, California Administrative Code, as required by the
U. S. Energy, Policy and Conservation Act (P. L. 941685).

CONVICTION OF CRIME

251

252

253

Consultant shall immediately notify County concerning the arrest and/or subsequent
conviction, for other than minor traffic offenses, of any paid employee and/or volunteer

staff assigned to provide services under this Agreement, when such information becomes
known to Consultant.

Consultant agrees not to knowingly employ any person convicted of any crime involving
abuse, neglect, violence, or sexual conduct involving or perpetrated upon a minor, or an
adult person or who has been convicted of any felony.

Consultant shall establish a procedure acceptable to County to ensure that all employees
or agents performing services under this Agreement report child abuse or neglect to a
child protective agency as defined in Penal Code Section 11165.1 through 11165.6.
Consultant shall require each employee, volunteer, consultant, subcontractor or agency to
sign a statement that he or she knows of the reporting requirements as defined in
Penal Code Section 11166(a) and shall comply with the provisions of the code section.

MATCHING FUNDS
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These funds are not available for matching with federal, state or tocal funds for this or any other
Agreement unless certified by County.

27, CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION-
LoweR TiER COVERED TRANSACTIONS

271

27.2

County and Consultant recognize that Federal assistance funds will be used under the

terms of this Agreement. For purposes of this section, Consultant shall be referred to as
the "prospective recipient".

This certification is required by the regulations implementing Executive Order 12549,
Debarment and Suspension, 29 CFR Part 98, Section 98.510, Participants'

responsibilities. The regulations were published as Part VI! of the May 26, 1988,
Federal Reqister (pages 19160-19211).

A. The prospective recipient of Federal assistance funds certifies by entenng this

Agreement, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal department or agency.

The prospective recipient of funds agrees by entering this Agreement, that it shall
not knowingly enter into any lower tier covered transaction with a person who is
debarred, suspended, declared ineligible, or voluntarity excluded from participation
in this covered transaction, unless authorized by the Federal department or
agency with which this transaction originated.

C. Where the prospective recipient of Federal assistance funds is unable to certify to

any of the statements in this certification, such prospective participant shall attach
an explanation to this Agreement.

The prospective recipient shal! provide immediate written notice to County if at any
time prospective recipient learns that its certification in section 27, of this

Agreement was erronecus when submitted or has become erroneous by reason of
changed circumstances.

E. The prospective recipient further agrees that by entering this Agreement, it shall
include a clause identical to section 27 of this Agreement and titled "Certification
Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower
Tier Covered Transactions”, in all lower tier covered transactions and in all
solicitations for lower tier covered transactions,

F. The certification in section 27 of this Agreement is a material representation of fact
upon which County placed reliance when this transaction was entered into.

28. COMPULIANCE WITH FALSE CLAIMS ACT

281

Consultant shall notify County immediately upon discovery of any employee of Consultant,
any subcontractor, agent or other persons providing services, on behalf of Consultant who
are placed on the State's Medi-Cal Suspended and [neligible Provider List. Any employee
of Consultant, any subcontractor, agent or other persons providing services on behalf of
Consultant, who is placed on the Medi-Cal Suspended and Ineligible Provider List shall

not provide services to County under this Agreement. This list is available on the internet
at www.medi-cal.ca.gov.
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29.

30.

28.2

Pursuant to Section 6032 of the Deficit Reduction Act of 2005, Consultant shall
communicate to its employees, subcontractors, agents and other persons providing
services on behalf of Consuitant the policies and procedures retated to the Federal and
State False Ciaims Act. Consultant shall be in compliance with the Faise Health Care
Claims Policy approved by the Stanislaus County Board of Supervisors on May 8, 2007,
located at hitp://www.co.stanislaus.ca.us/BOS/Agenda/2007/20070508/B07 pdf and that it
and its employees, subcontractors, agents and other persons providing services on behalf
of Consultant shall adhere to these policies and procedures.

MISCELLANEOUS REQUIREMENTS

29.1

29.2

29.3

During the period of this Agreement, Consultant agrees to:

A Maintain a tobacco free environment on Consultant's property, including outside
areas.
B. Refuse to accept any direct funds from tobacco industry sources, inciuding event

sponsorships and in-kind donations.

C. Provide information to its staff on smoking cessation and the dangers of
secondhand smoke.

D. Provide healthy food and snack options when meals or foods are provided during
the course of program operations.

E. Develop a Lactation Accommeodation Policy that conforms to State law AB 1025
{Sections 1030-1033, California Labor Code), which requires that employees be
given reasonable break time to express breastmilk for their children. The law also
requires employers to provide a private room or other location near the employee's
work area in which to express breastmilk.

Prior to publication or distribution, the Stanistaus County Children and Famities
Commission’s Executive Director shall approve Consuitant's deliverable or non-
deliverable reports, publication, brochures, or other material to be distributed to the public,
which are produced or funded by County funds. The County, through its Executive
Director, reserves the right to direct policy of the County. Reports, publications,
brochures, correspondence or other materials to be distributed to the public shall contain
the following acknowledgement. "Funded by a grant from the Stanislaus County Children
and Families Commission.” Consultants are encouraged to include the Commission’s
logo in such published or distributed materials.

Consultant agrees to be bound by the provisions of the Policies and Procedures Manual
adopted by the Stanislaus County Children and Families Commission on Qctober 28,
2008 and as amended by the Commission in the future. A copy of the updated Manual
can be viewed on the Commission’s website: http://www.stanprop10.orq/pdf/commission-
policies-procedures.pdf

SUPPLANTATION OF FUNDS

Consistent with the intent of the California Children and Families Act of 1998, no monies from the
Children and Families Commission shall be used to supplant federal, state, county or other

monies available to the Consultant for any purpose. Activities funded through the Act of 1998,
must be new activities or enhancements to existing activities.
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31. ENTIRE AGREEMENT

311 This Agreement supersedes any and ali other agreements, either oral or in writing,
between any of the parties herein with respect to the subject matter hereof and contains
all the agreements between the parties with respect to such matter. Each party
acknowledges that no representations, inducements, promises or agreements, oral or
otherwise, have been made by any party, or anyone acting on behalf of any party, which

is not embodied herein, and that no other agreement, statement or promise not contained
in this Agreement shall be valid or binding.

31.2 This Agreement may be executed in counterparts, each of which shall be deemed to be
an original but ali of which, taken together, shall constitute one and the same agreement.

i e e e g e g e e g e g g
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IN WITNESS WHEREOF, the parties or their duly authorized representatives have executed this
Agreement on the day and year first hereinabove written.

COUNTY OF STANISLAUS CENTER FOR HUMAN SERVICES

Kdith'D. Boggs] b e .
Assistant Execgive Officer

GSA/Purchasing Agent i~ (é{//q//7
Dated: '6 \F- 19 Dated gxeﬁm,BZWW

APPROVED AS TO FORM: APPROVED AS TO FORM:
STANISLAUS COUNTY COUNTY OF STANISLAUS
CHILDREN AND FAMILIES COMMISSION COMMUNITY SERVICES AGENCY
By:% By: MUU HU\W
"~ David T. Jones Christine Huber
Executive DirectCr Assistant Director

Dated: Z{ /7 /;‘7/7 Dated: 7 l 5{ ‘7

APPROVED AS TO FORM: COUNTY OF STANISLAUS
COUNTY COUNSEL

Z
By: /,/W/ ' Approved per BOS Item #: 020/7" 3?8
Jack Doey
County Colinsel
Dated: @// P 7// /7

Dated: /{/ 7// 7 Approved per CFC Item #___ VI-C-1

Dated:_05/23/2017
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EXHIBIT A - SCOPE OF WORK

Center for Human Services

Oakdale Family Resource Center

AGREEMENT TO PROVIDE

FAMILY RESOURCE CENTERS AND SERVICES

JULY 1, 2017 THROUGH JUNE 30,

2020

Center for Human Services (Oakdale Family Resource Center) has been determined to be a Sub

recipient of a Federal Award.

Federal Award Identification Information {Applicable ta Sub award)

a. Subrecipient Name Center for Human Services -
(which must match the unique entity identifier) Qakdale
b. Sub recipient Unique Entity Identifier Number 94-1725620
P 1701CAFPSS
¢. Federal Award |dentification Number (FAIN) 1701CAFPCY
2017
d. Federal Award Date {most recent) 2017
Sub d Period of Perf Start Date July 1,2017
e. w e
ub award Period of Performance End Date Jone 30, 2020
f. Amount of Federal Funds Obligated by this action $20,240
g. Total amount of Federal Funds Obligated to Sub recipient $60,720
Not Available at time execution of
h. Total amount of the Federal Award agreement refer to usaspending.gov
- column BU
County Administered, State
Supervised program, PSSF is used to
support family preservation and
i. Federal award project description* family reunification efforts. The
funds are primarily allocated to the
counties (90%), with CDSS using
10% for statewide contracts.
U.S. Department of Health and
j- Name of Federal awarding agency, Human Services -~ Administration for
Children and Families.
Pass through entity, Stanislaus County
Kathryn M. Harwell, Director
And contact information for awarding official Community Services Agency
P.O.Box 42
Modesto, CA 95353
Number | 93.556
k. CFDA Promoting Safe and Stable Families
Name | (pssF)
L. Isthe award research and development? No
m. Indirect cost rate for the Federal award (including if the 16%

de minimus rate is charged per §200.414 Indirect (F&A)
costs.
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For a multi-year Agreement, future Federal Award ldentification Numbers will be posted on
USAspending.gov upon the publication of the fiscal year allocation awards.

PROGRAM DESCRIPTION

Using Proposition 10 funds, Family Resource Centers (FRCs) provide families with children ages 0
through S that are at risk of child abuse/neglect with support services and resources: community
resources and referrals; strength based assessments and case management; parent education and
support groups; school readiness information dissemination; health insurance enrollment
assistance; depression screenings and mental health referrals; child developmental screenings and
referrals; and unique services that address the needs of each community. Using Community
Services Agency (CSA) funds, FRC's provide differential response {DR), and Child Welfare Services

(CWS]) after care services to children 0 through 17 as well family support services to Stanislaus
County communities.

SERVICES PROVIDED

Consultant shall provide the following services at the Family Resource Center located at 631 W. F
St., Oakdale, CA. 95361 to residents of Stanislaus County.

Services are listed in priority order in accordance with the Priorities Plan adopted by the
Commission in December, 2014. Services to be provided under this agreement are limited to:

Service

Case Management

Parenting Classes

Family/Child Crisis Support
Pregnancy/Infant Support Groups
Resource and Referral
Developmental Screenings
Children’s Book Distribution

Family Literacy
Child Literacy Classes

Community Outreach

Individual Mental/Behavioral Health

Group Mental/Behavioral Health

Servic

Family Resource Centers
Mobile (Client Homes)
Family Resource Centers

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers without
Healthy Birth Outcomes (HBQ)

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers
Mobile (Community Events)

Family Resource Centers
Family Resource Centers

Family Resource Centers
Mobile (Community Events)
Countywide

Schools

Family Resource Centers

Family Resource Centers
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v.

Depression Screenings

Health and Safety Classes

Health Insurance Enrollment

Family Resource Centers
Mobile (Community Events, Homes)

Family Resource Centers

Family Resource Centers
Mobile (Community Events)

STRATEGIES / GUIDING PRINCIPLES

Services shall be culturally and linguistically appropriate to the populations served.
Equity to all populations shall be a guiding principle of operations.

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this grant.

Funds received under these programs may not be used to supplant or substitute for other local,

private, Federal, State and/or County grants or awards. (The definition of supplanting is
contained in 30131.4 of the Revenue and Taxation Code.)

Operating hours of service shall address days and evenings.
Staffing level and employee qualifications shall be appropriate to services.
Where appropriate, Consultant shall increase collaborations and service delivery efficiencies.

Consultant shall provide, at least one time each year, cultural competency training to staff with
the goal of reaching cultures not represented in the program,.

Whenever possible, Consultant shall increase the number of clients served or increase the
number of services to clients or increase the intensity of services to clients.

The Family Resource Center located at 631 W. F St., Oakdale, CA. 95361 shall be open at least

four (4) hours per day, five (5) days per week, and closed no more than thirteen (13) days in a
twelve (12) month period for traditional and legal holidays.

ACTIVITIES

To promote collaboration with other agencies, Consultant shall participate in presentations to
the Board of Supervisors, Children and Families Commission, Community Services Agency,
Stanislaus County Child Abuse Prevention Council and its subcommittees.

Contactor shall participate in Multi-Disciplinary Team meetings and shall attend Community
Service Agency and Children and Families Commission mandated trainings.

Clients receiving services shall be screened for depression utilizing a tool acceptable to the
Commission and CSA (currently using Burns).

QOutreach activities shall be conducted,

Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this Agreement.

Consultant shall recommend and assist with selecting contractor trainings sponsored by
Commission.

Consultant shall provide trauma informed group and individual mental health counseling to
caregivers of children 0-5.

Consultant shall provide developmental screenings to children 0-5 which includes all children
under the age of 3 who have a substantiated allegation of abuse /neglect.

Consultant shall provide literacy/school readiness services (teaching adult literacy, distributing
children’s books, teaching adults how to read to children, etc.).
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s Consultant shall be available for a joint home visit with Community Services Agency staff within
three business days of notice.

¢ Consultant shall provide all services described in SCOARRS (Exhibit D).

ALIGNMENT WITH THE STANISLAUS COUNTY CHILDREN AND FAMILIES COMMISSION'S STRATEGIC PLAN

Desired Result: Families are supported and safe in communities that are capable of supporting safe
families.

Objective(s):

Maintain positive trends in the reduction of repeat child maltreatment reports.
Decrease incidents of child abuse and maltreatment.
Increase positive social support for families.

Increase family resiliency capacity (knowledge, skills & awareness) to promote
healthy development and safety.

Planned Outcome(s):

Families are connected to resources or support services.

Families access support systems and resources in their communities that
increase awareness, knowledge, or skills,

Caregivers have increased parenting knowledge, skills, and support.
Caregivers are identified and linked to mental health services.
Mental health issues of caregivers are addressed and improved.

Desired Result: Children are eager and ready learners.

Objective(s):

¢ Increase families’ ability to get their children school ready.

e Children are cognitively, and socially-behaviorally ready to enter school.
Planned Outcome(s):

Children receive early screening and intervention for developmental delays and
other special needs.

Caregivers provide care that fosters their children’s optimal developmental
achievement.

Children possess literacy tools (books and skills).
Caregivers demonstrate improved literacy skills.

Desired Result: Children are born healthy and stay healthy

Objective(s):

Increase community awareness and response to child health and safety issues.

¢ Increase/maintain enrollments in health insurance products.

« Maintain access and maximize utilization of children's preventative and ongoing

health care.

e
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VIIL.

Planned Outcome(s):

» Caregivers are provided with information on heaithy pregnancy and child health
and safety

» Children 0-5 are enrolled in health insurance

ELIGIBILITY / AREAS SERVED

The program shall serve Stanislaus County families with children 0 through 5 years of age and shall
target Stanislaus County residents in the 95361 and 95367 zip codes. DR, and CWS after care

services shall be provided to Stanislaus County families with children O through 17 years of age
with children ages 0 through 5 reported separately.

REPORTS AND CONTRACT MONITORING

A

Consultant shall report quarterly to CSA and Commission staff using SCOARRS (Exhibit D)

forms and Program Statistical reports for PSSF and CAPIT {Exhibit E) or other forms
provided by the Commission or CSA.

Reports shall be sent to the following emails:
o (CSAreports@stancounty.com
. FCRepo S ounty.co

Consultant shall submit a Differential Response Client Data Sheet (DR Client Data Sheet)
monthly via email to DRClientData@stancounty.com.

Consultant will enter data into a Commission approved database / spreadsheet a minimum
of once a quarter, due according to the following schedule:

¢ Quarter 1 (July-September): October 31, 2017, 2018, and 2019

¢ Quarter 2 (October-December): January 31, 2018, 2019, and 2020
* Quarter 3 (January-March): April 30, 2018, 2019, and 2020

o Quarter 4 (April-June): July 31, 2018, 2019, and 2020

Consultant shall submit to Commission and CSA staff an annual report in the format

provided by the Commission or CSA. Annual report shall be submitted no later than 30 days
after the fiscal year end or termination date of the agreement to:

e (CSArepor ancounty.com
. E orts@stancounty.com

Consultant shall have a representative attend all Commission's Quarterly Contractor
Meetings.

Consultant shall participate in an activity and/or assessment regarding collaboration efforts
and outcomes.

Consultant shall participate in site visits with Commission / CSA staff twice yearly.
Consultant shall also meet periodically with a Commission / CSA representative upon the



Vili.

3.8

XL

reasonable request of the Commission or CSA to discuss, review, and evaluate program
activities.

Consultant will assist in the monitoring and evaluation of the program according to this
Scope of Work (Exhibit A) and supporting evaluation documents.

EVALUATION

Consultant shall collect and supply data/information for the annual report that may include the
following:

Leveraging

Linkages/collaboration

Best practices/evidence-based practices
Cultural proficiency

Community feedback

Evaluation capacity

Response to prior evaluation recommendations
Contract compliance issues

Financial management

Qutcomes/results

SUSTAINABILITY PLAN

Consultant shall report activities and progress made on the Sustainability Plan (previously
submitted to Commission). This report shall be submitted with the Annual Report described in VII-

F.

CUSTOMER SATISFACTION / EMPLOYEE SURVEY

A

Consultant shall develop and conduct a customer satisfaction survey during the second and
fourth quarters of the Fiscal Year.

1. Consuitant will compile and report survey results by January 31, 2018, 2019, and 2020
(for Quarter 2 survey) and July 31, 2018, 2019, and 2020 (for Quarter 4 survey).

Consultant will develop and conduct an employee satisfaction survey annually.

1. Consultant will compile and report survey results into the program’s annual report
described in Section VII-F.

COMPENSATION

Consultant shall be compensated for the services provided under this Agreement as follows:

A.
B.

This Agreement shall be effective July 1, 2017 through June 30, 2020.
Costs:

1.  The maximum amount of this Agreement for the period July 1, 2017 through June 30,
2020 shall not exceed $697,509. The maximum amount per fiscal year is as follows:

July 1, 2017 through June 30, 2018 shall not exceed $232,503
July 1, 2018 through June 30, 2019 shall not exceed $232,503

pe. 6



July 1, 2019 through june 30, 2020 shall not exceed $232,503

This is a cost reimbursement Agreement. The costs attendant to the provision of

service are described in EXHIBIT C which is hereby incorporated by reference and
made a part hereof.

3.  Consultant shall not expend any funds provided pursuant to this Agreement except as

expressly authorized in EXHIBIT C, or as the budget is thereafter amended or
obligated.

Consultant shalt make no charge to the recipient and shall collect no share of cost.

Consultant agrees that the costs to be charged to County for contracted services for the term

of this Agreement includes all allowable Consultant costs, both indirect and direct, relative
to this Agreement.

Costs must comply with Federal grant reforrn and uniform guidance in Title 2, Code of
Federal Regulation (CFR) Part 200 - Uniform Administrative Requirements, Cost Principles
and Audit Requirements for Federal Awards. The changes included in Title 2, CFR 200
supersede and streamline requirements from several Office of Management and Budget
(OMB) Circulars. The circulars included are A-21, A-50, A-87, A-102, A-110, A-122 and A-
133. All equipment purchased by Contractor must be depreciated in accordance with 45
CFR 95.705. All equipment, materials, supplies or property of any kind purchased from
funds reimbursed or furnished by County under the terms of this Agreement shall be fully
consumed or aged out in the course of the Agreement/program. County reserves the right
to physically reclaim any/all such property at the conclusion of the Agreement in
accordance with 45 Code of Federal Regulations, Part 74, Administration of Grants.

Any equipment, materials, supplies, or property of any kind purchased for or financed from
funds provided under this Agreement, excepting any funds received for indirect expense
pursuant to the budget document attached as EXHIBIT C, having useful life of three (3)
years or greater, and a value in excess of Five Hundred Dollars ($500.00) shali be defined as
an inventory item. All inventory items not fully consumed in the work described herein
shall be the property of the County at the termination of this Agreement unless the County,
at its sole discretion, makes an alternative disposition. Consultant shall annuaily prepare a
written report of all inventory items and submit the report to the County. Consultant shall
also file an inventory report with the County within ten (10) days after termination of this
Agreement. Final disposition of all inventory items shall be in accordance with written
instructions from the County. Consultant is responsible for proper maintenance of
inventory items and is responsible for all damage except for normal wear and tear.

County shall not be required to purchase any definite amount of services nor does County
guarantee to Consultant any minimum amount of funds or hours.

Billings:

1.  Consultant shall submit billings, in a County specified format, within twenty (20) days
following the end of service month, for july through April services. Billings for the

service month of May and June are as follows:

May 2018 is due June 6, 2018
June 2018 is due June 13,2018
May 2019 is due june 5,2019
June 2019 is due June 12,2019

pE 7
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2.

3

PAYMENTS

1.

o May 2020 is due June 3, 2020
e june 2020 is due June 10, 2020

Billing requirements are subject to change and the Consultant will be notified in
writing.

Billings will be submitted to:

Stanislaus County Children and Families Commission
Attention: Accounts Payable

930 15 Street

Modesto, CA 95354

(209) 558-6218

Supporting documentation shall accompany each invoice: copies of employee time
studies/time cards documenting actual time dedicated to these Agreement services,

supporting payroll and fringe benefit journals, copies receipts/invoices of all Consultant
operational costs billed to this Agreement.

In addition, Consultant will submit a monthly report, in a County specified format,
indicating client populations, clients’ age and services rendered.

If the conditions set forth in this Agreement are met, County shall pay, on or before
the thirtieth (30th) day after the invoice has been approved by the County, the sum of
money claimed by the approved invoice, (less any credit due County for adjustments

of prior invoices). If the conditions are not met, County shall pay when the necessary
processing is completed.

County will not pay for unauthorized services rendered by Consultant nor for the

claimed services which County monitoring shows have not been provided as
authorized.

Payment for travel must be in accordance with County Travel Policy located at
http://www.stanprop10.org/partner.shtm.

County retains the right to withhold payment on disputed claims.

Final payment under Agreement may be held until a termination audit is completed or
until receipt of Consultant’s annual narrative report.

pe.d



EXHIBIT B

Insurance Requirements for Professional Services

Consultant shall procure and maintain for the duration of the contract insurance against claims
for injuries to persons or damages to property which may arise from or in connection with the

performance of the work hereunder by the Consultant, its agents, representatives, or
employees.

MINIMUM SCOPE AND LIMIT OF INSURANCE

Coverage shall be at least as broad as;

1. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01
covering CGL on an “occurrence” basis, including products and completed operations,
property damage, bedily injury and personal & advertising injury with imits no less than
$1,000,000 per occurrence. If a general aggregate limit applies, either the general
aggregate limit shall apply separately to this project/location (ISO CG 25 03 or 25 04) or
the general aggregate limit shall be twice the required oceurrence limit.

2. Automobile Liability: If the Consultant or the Consuitant's officers, employees, agents,
representatives or subcontractors utilize a motor vehicle in performing any of the work or
services under the Agreement [nsurance Services Office Form Number CA 0001
cavering, Code 1 (any aute), or if Consuttant has no owned autos, Code B (hired) and 9
(non-owned), with limit no less than $1,000,000 per accident for bodily injury and
property damage.

3. Workers' Compensation insurance as required by the State of California, with Statutory
Limits, and Employer's Liability Insurance with limit of no less than $1,000,000 per
accident for bodily injusy or disease.

(Not required if consultant provides written verification it has no employees)
4. Professional Liability (Errors and Omissions) Insurance appropriates to the

Consultant's profession, with limits not less than $1,000,000 per occurrence or claim,
$2,000,000 aggregate.,

If the Consultant maintains broader coverage andfor higher limits than the minimums shown
above, the County requires and shall be entitled to the broader coverage and/or higher limits
maintained by the Consultant. Any available insurance proceeds in excess of the specified
minimum limits of insurance and coverage shall be available to the County.

Application of Excess Liability Coverage

Consultants may use a combination of primary, and excess insurance policies which provide

coverage as broad as (“follow form™ over) the underlying primary policies, to satisfy the
Required insurance provisions.

Other insurance Frovisions
The insurance policies are t0 contain, or be endorsed to contain, the following provisions:

Professional Services 2017
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Additional insured Status

The County, its officers, officials, employees, agents and volunteers are to be covered as
additional insureds on the CGL policy and the Auto Liability policy with respect to liability arising
out of work or operations performed by or on behalf of the Consultant including materials, parts,
or equipment furnished in connection with such work or operations. General liability coverage
can be provided in the form of an endorsement to the Consultant's insurance (at least as broad

as 180 Form CG 20 10 11 85 or both CG 20 10, CG 20 26, CG 20 33, or CG 20 38; and CG 20
37 forms if later revisions used).

Primary Coverage

For any claims related to this contract, the Consultant’s insurance coverage shall be primary
insurance primary coverage at least as broad as SO CG 20 01 04 13 as respects the County,
its officers, officials, employees, agents and volunteers Any insurance or self-insurance

maintained by the County, its officers, officials, employees, agents or volunteers shall be excess
of the Consultant’s insurance and shall not contribute with it.

Reporting: Any failure to comply with reporting provisions of the policies shall not affect
coverage provided to the County or its officers, officials, employee’s, agents or volunteers,

Notice of Cancellation

Each insurance policy required above shali state that coverage shall not be canceled, except
with notice to the County.

Waiver of Subrogation

Consultant hereby grants to County a waiver of any right to subrogation {except for Professional
Liability) which any insurer of said Consultant may acquire against the County by virtue of the
payment of any loss under such insurance. Consultant agrees to obtain any endorsement that
may be necessary to affect this waiver of subrogation, but this provision applies regardless of
whether or not the County has received a waiver of subrogation endorsement from the insurer.

Self-insured Retentions

Self-insured retentions must be declared to and approved by the County. The County may
require the Consultant to provide proof of ability to pay losses and related investigations, claim
administration, and defense expeanses within the retention. The policy language shall provide, or

be endorsed to provide, that the seif-insured retention may be satisfied by either the named
insured or County.

Acceptability of insurers

Insurance is to be placed with California admitted insurers (licensed to do business in California)
with a current A.M. Best's rating of no less than A-VII, however, if no California admitted
insurance company provides the required insurance, it is acceptable to provide the reguired
insurance through a United States domiciled carrier that meets the required Best's rating and

that is listed on the current List of Approved Surplus Line insurers (LASLI) maintained by the
California Department of Insurance.

Professional Services 2017
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Claims Made Policies

If any of the required policies provide coverage on a claims-made basis:

1. The Retroactive Date must be shown and must be before the date of the contract or the
beginning of contract work.

2. Insurance must be maintained and evidence of insurance must be provided for at least five
{5) years after completion of the coniract of work.

3. If coverage is canceled or non-renewed, and not replaced with another claims-made policy
form with a Retroactive Date prior to the contract effective date, the Consultant must purchase
“extended reporting” coverage for a minimum of five (5) years after completion of contract work.

Verification of Coverage

Consultant shall furnish the County with a copy of the policy declaration and endorsement
page(s), original certificates and amendatory endorsements or copies of the applicable policy
language effecting coverage required by this clause. All certificates and endorsements are to
be received and approved by the County before work commences. However, failure to
obtain the required documents prior to the work beginning shall not waive the Consultant's
obligation to provide them. The County reserves the right to require complete, certified copies of
all required insurance policies, including endorsements required by these specifications, at any

time.
Subcontractors

Consultant shall require and verify that all subcontractors maintain insurance meeting all the

requirements stated herein, and Consultant shall ensure that County is an additional insured on
insurance required from subcontractors.

Special Risks or Circumstances

County reserves the right to modify these requirements, including limits, based on the nature of
the risk, prior experience, insurer, coverage, or other spacial circumstances.

insyrance Limits

The limits of insurance described herein shalt not limit the liability of the Consuitant and
Consultant's officers, employees, agents, representatives or subcontractors. Consultant's
obligation to defend, indemnify and hold the County, its officers, officials, employees, agents
and volunteers harmless under the provisions of this paragraph is not limited to or restricted by
any requirement in the Agreement for Consultant to procure and maintain a policy of insurance.

[SIGNATURES SET FORTH ON THE FOLLOWING PAGE]

Professional Services 2017
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APPROVED AS TO INSURANCE CONTENT:
Stanisiaus County

Chief Executive Office — Risk Management Division

By: _@; *J@é\u

Name: Kevin Watson

Title; Liability & Insurance Manager

Date; 06/06/2017

Vendor: Center for Human Services - Oakdale Family Resource Center
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Annual Target

Indicators
Current Quarter
{Progress)
assessment

Indicators
Cumulative
(Progress}

h. [:l # of referred DR
children (all ages).

h. I::l # of referred DR
children (all ages).

i. [ |#ofreferred DR

children (all ages} whose
caregivers responded to a
contact.

i. [:] # of referred DR

children (all ages) whose
caregivers responded to a
contact.

j. [___]# of DR children (all
ages) whose caregivers
responded to a contact
and received a first FDM
assessment

j. [____]# of DR children

(all ages) whose
caregivers responded to a
contact and received a
first FDM assessment

—

k. [____|# of DR children
(all ages) whose
caregiversrespondedtoa
contact and received a
second FDM assessment

k. [____]# of DR children
(all ages) whose
caregivers responded to a
contact and received a
second FDM assessment

1. |:l # of referred DR
children 0-5

1. [____]# of referred After
Care children 0-5

m. [:] # of referred DR
children 0-5 whaose
caregivers responded to a
contact

m. [:] # of referred After
Care children 0-5 whose
caregivers responded to a

contact

Exhibit D

Narrative
{Only if Needed]

Indicators
Cumulative
Calculated

(i) /() =[___]%of DR
referred children {all ages)
whose caregivers responded
to a contact

W/M=_]%
of DR referred children {ail
ages) whose caregivers
responded to a contact and
received a first FDM
assessment

W/ W=_]%
of DR referred children {all
ages) whose caregivers
responded to a contact and
received a second FDM
assessment

(e)/(d)=[_|%ofDR
referred children 0-5 whose
caregivers responded to a
contact

0/E@=_]%
of DR children 0-5 whose
caregivers responded to a
contact and received a first
FDM assessment







Annual Target

2.FRC Staff will provide a
valid depression
screening to caregivers
of children 0-5 who
receive a second FDM
assessment

» 80% of the children
(-5 whose
caregivers receive a
second FDM
assessment will
receive depression
screenings.

lndr'cdtors
Current Quarter
(Progress)

t. [___]# of After Care, DR
and Non-DR children 0-5
whose caregivers received
a second FDM assessment
and were screened for
depression

Ir:d:'éhtm‘s
Cumulative
(Progress)

Lt [:] # of After Care,

DR and Non-DR children
0-5 whose caregivers
received a second FDM
assessment and were
screened for depression

!na’fcamrs
Cumulative
Calculated

(t) / (c+g+s) = D%

of children 0-5 whose
caregivers received a second
FDM assessment and were
screened for depression

Narrative
(Only if Needed)

3.FRC staff or contracted
staff will provide group
and individua! mental
health counseling to
caregivers of children
0-5. Improvement will
be reported by a
clinician.

» 96% of the children
0-5 whose caregivers
receive group
counseling will,
according to their
clinician, indicate an
improvement with
presenting issues.

e 809% of the children

u. [:l # of children 0-5

whaose caregivers received
group counseling

u. [:l # of children 0-5

whose caregivers
received group
counseling

v. |:| # of children 0-5

whose caregivers received
group counseling
indicated improvement
with presenting Issues
(according to their
clinician)

v. [___]#ofchildren 0-5

whose caregivers
received group
counseling indicated
improvement with
presenting issues
{according to their
clinician)

w. [ |#ofchildren 0-5

whose caregivers received
individual counseling

w. |:| # of children 0-5

whose caregivers
received individual
counseling

W/w=_]%
of children 0-5 whose
caregivers received group
counseling indicated
improvement with presenting
issues (according to their
clinician)

x) /W= Jw
of children 0-5 whose
caregivers received individual
counseling indicated
improvement with presenting
issues (according to their
clinician)

Please note:
information on
Outcome 3 may be
reported on a semi-
annual basis.

Ifapplicable:

# of children 0-5
whose caregivers were
referred to group
counseling.

# of children 0-5







Annual Target

readiness services
{teaching adults
literacy, distributing
children’s books,
teaching adults how to
read to children, etc.)

® 92% of children 0-5
who received literacy
services will indicate
increased time
reading at home with
family

» 97% of children 0-5
who receive literacy
services will be
provided books

e 75% of children 0-5’s
caregivers who
receive adult literacy
services will self-
report an increase in
adult literacy skills

Indicators
Current Quarter
{Progress)

cc. |:| # of children 0-5

who received literacy
services and indicated
increased time reading at
home with family

Indicators
Cumulative
{Progress)

cc. |:|# of children 0-5
who received literacy
services and indicated
increased time reading at
home with family

dd. [ ]# of children 0-5
who received literacy
services and books

dd. [ | # of children 0-5
who received literacy
services and books

ee. I:l # of children 0-5
whaose caregivers received
adult literacy services

ee. : # of children 0-5
whose caregivers
received adult literacy
services

ff. [ |# of children 0-5

whose caregivers received
adult literacy services and
self-reported increased
literacy skills

ff. I:l # of children 0-5
witose caregivers
received adult literacy
services and self-
reported increased
literacy skills

Exhibit D

Narrative
{Only if Needed)

Indicators
Cumulative
Calculated

() /b) =[_]%
of children 0-5 who received
literacy services increased
time reading at home with
family

(dd) / (bb} =[___]%
of children 0-5 who received
literacy services also received

books

(/)= %
of children 0-5 whose
caregivers received adult
literacy services and self-
reported increased literacy
skills

6.FRC Staff will assist
families in obtaining
health insurance within
120 days of first
contact.

& 929 af the children
0-5 who do not have

g8 l:l # of children 0-5
without health insurance

at time of first contact

g8. ]:] # of children 0-5
without health insurance

at time of first contact

(hh) / (ee)=[_ %

of children -5 who did not
have health insurance at time
of first contact were enroiled
in a health insurance program
within 120 days of first
contact







Narrative
{Only if Needed)

Indicators
Cumulative
Calculated

Indicators

Cumulative
{Progress)

mm, - # of children 0-5
whose caregiver attended
parenting education,
completed a survey or

Indicators
Current Quarter
(Progress)
mm.| | # of children 0-5
whose caregiver attended
parenting education,
completed a survey or

Annual Target

based, children
participate, 10 0-5
children, 5
caregivers; or New
Beginnings,

pre/past test.

® 80% of the children

6-17 \-ml] have pre/post test, and pre/post test, and
caregivers who indicated an increase in indicated an increase in evidence infermed,
;:(;ggiéigggincrease knowledge or skills this knowledge or skills year children do not
1
knowledge of skills quarter. to date. (ss)/(qq)= |:| % of E:::gcil\lrjeitse.]ls
after attending nn. l:] # of caregiversof | nn. |:| # of caregivers of children 6-17 whose ’
children 0-S who caregiver attended

parenting education
as measured by an
increase in
knowledge / skills
through a survey or
pre/post test.

children 0-5 who attended
parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowledge or skills this
quarter.

attended parenting
education, completed a
survey or pre/post test,
and indicated an increase
in knowledge or skills
year to date.

parenting education,
completed a survey, and
indicated an increase in
parenting knowledge or
skills after attending
parenting education year
to date.

SECTION for 6-17:

(tt}/(re)=__]%of

caregivers of children 6-17
who attended parenting

SECTION for 6-17: In this section, explain:

00. l:] # of children 6-17

SECTION for 6-17:

oo. [ |#ofchildren 6-17 e the curriculum(s)

whose caregiver attended whose caregiver attended education, completed a used,

parent education parent education survey or pre/post test, e ifthe curriculum is

(assessed or not assessed) (assessed or not and indicated an increase evidence based or

during this quarter. assessed) year to date. in knowledge or skills evidence informed,
year to date. and

pp. l:] # of caregivers for
children 6-17 who

attended parent
education (assessed or

pp. l:] # of caregivers for
children 6-17 who

attended parent education
(assessed or not assessed)

e jf the children 6-17
participate in the
class with the

during this quarter. not assessed) year to caregivers
date. « ifthere's 2a mixture
of evidence based

qq. [ |# of children 6-17
whaose caregiver attended

aq [___]# of children 6-17 vs. evidence

whose caregiver attended




Indicators

Annual Target Current Q'uarter

(Progrt'?ss]
parenting education and
completed a survey or
pre/post test during this
quarter.

rr. |:| # of caregivers of
children 6-17 who
attended parenting
education and completed
a survey or pre/post test
during this quarter.

ss.| ] # of children 6-17
whose caregiver attended
parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowledge or skills this
quarter.

tt.[__ |# of caregivers of
children 6-17 who
attended parenting
education, completed a
survey or pre/post test,
and indicated an increase
in knowledge or skills this
quarter.

Indicators

Cumulative

{Progress}
parenting education and
completed a survey or
pre/post test year to
date.

IT. D # of caregivers of
children 6-17 who
attended parenting

education and completed
a survey or pre/post test

year to date.

SS. |:| # of children 6-17
whose caregiver attended

parenting education,
completed a survey or
pre/post test, and
indicated an increase in
knowledge or skills year
to date.

tt.[___|# of caregivers of
chiidren 6-17 wha
attended parenting
education, completed a
survey or pre/post test,

and indicated an increase

in knowledge or skills
year to date.

Exhibit D

Indicators Narrative
Cumulative (Only if Needed)
Calculnted
informed or
parenting education

with children
involved vs. not,
please separate the
counts here. (i.e.
Empowering
families, evidence
based, children
participate, 10 6-17
children, 5
caregivers; or New
Beginnings,
evidence informed,
children do not
participate, 15
caregivers. )




Annual Target

FDM Indicators

1. Accessto
Transportation Based
on Leve] of Need

2. Child Health
Insurance

3. Community
Resources Knowledge

4. Health Services

5. Budgeting Skills and
Knowledge of
Financial Resources

6. Adequacy of Clothing

7. Quality of
Employment Status

8. Access to Quality
Child Care

9. Risk of Emotional or
Sexual Abuse

10. Supervision by the
Family

11. Age-Appropriate
Physical and Mental
Development

12. Resources for
Nutritious Food

13, Family
Communications
Skills

Emotional Wellbeing

Indicators
Current Quarier

uu. The % (and number) of
families who received a
first assessment during
the quarter and were
identified as “in crisis".

vv. The % (and number) of
families who received a
first assessment during
the quarter and were
identified as "safe” or “self
suff -irnt”.

Indicators
Cumudative
{Progress)

uu. The % (and number) of
families identified as “in
crisis” decreases in each
assessment subsequent to
the first assessment

vv. The % (and number) of
families identified as
"safe” or "self sufficient”
increases in each
assessment subseguent
to the first assessment.

Indicators
Cumulative
Calculated

Information derives from FOM
reports run by the agency. The
Cumulative Report should
individually compare
assessments Tand 2, 2and 3, 3
and 4, etc.

Narrative -
(Only if Needed)

Please explain the
results.

e~ T = AT T, BT S FUR X S

L S R S S T S S Y
S L TR R =

19.
20.

14.



15.
16.

17.

18.

19.

20.

21.

22.
23.

Annual Target

/ Sense of Life Value
Nurturing
Confidence in
Parenting Skills
Health and Safety of
Home Environment
Stability of Home and
Shelter

Quality of Social
Support System
Presence / Degree of
Substance Abuse
Adult Educational
Development

School Attendance

Income Level for
Basic Expenses

indicators

Curre;nt Quarter

{Progr

£5s)

Indicators
Cumulative
{Pragress)

Indjcators
A un?ulau' ve
Caleulated

- . Narrative
(Only if Needed)

21.
22.
23




Additional Supporting Narrative (Only if Needed):

General Feedback, Comments or Suggestions (Only if Needed):

Resources (Staff, Funding, Materials, etc.):
Resource Changes (Only if Needed):
Activities & Services:

Activities & Services Changes (Only if Needed):

More Information

Exhibic D






AMENDMENT No. 1
COUNTY OF STANISLAUS
COMMUNITY SERVICES AGENCY
AGREEMENT TO PROVIDE
FAMILY RESOURCE CENTERS AND SERVICES
JULY 1, 2017 THROUGH JUNE 30, 2020

It is hereby mutually agreed between the County of Stanislaus, Children and Families Commission
and the Stanislaus County Community Services Agency, (hereinafter referred to as “County”) and
CENTER FOR HUMAN SERVICES (WESTSIDE FAMILY RESOURCE CENTER), (hereinafter referred to as
“Consultant”) that the Agreement entered into on July 1, 2017, for the purpose of providing family
resource center services is hereby amended as follows:

Recitals

WHEREAS, Paragraph 17. AMENDMENT provides for the amendment of the Agreement by mutual
written consent of the parties and since the execution of the original Agreement a need exists to
incorporate into the Agreement a new service location used by the Consultant.

NOW, THEREFORE, in consideration of the mutual promises, covenant, terms, and considerations
hereinafter contained, the parties agree to amend the Agreement as follows (check all that apply):

shall be extended to

The attached Exhibit A-1 shall be the new Scope of Work for the period of August

shall be the new Outcomes and Results Reporting Sheet

] The original Agreement for the period of
X
25, 2017 — June 30, 2020.
[] The attached Exhibit
{SCOARRS) for the period of
L] The attached Exhibit

. in the amount of

- - , shall be the budget for the
Agreement for the period of

IN WITNESS WHEREQF, the parties have executed this Amendment in duplicate as of the 17"
day of August 2017.

STANISLAUS COUNTY

R

STANISLAUS COUNTY
COMMUNITY SERVICES AGENCY

Moty dao”

OMMISSION

DAVKDKJONEQ’,‘EXKUTlﬁlRECTOR

APPROVED AS TO FORM:

Wﬁ/

CHRISTINE HUBER, ASSISTANT DIRECTOR

STANISLAUS COUNTY
GENERAL $ERYICES AGENCY

. DOERING, COUNT-EBUNSEL
STANISLAUS COUNTY

GSA DIREC OR/PU HASING AGENT

CENTER FOR HUMAN SERVICES

WES'I'S[DEFW-EiOURCE CENTER

CYNTHI DUENAS, EXECUTIVE DIRECTOR

KEITH D. B% GS, As TANT EXECUTIVE OFFICER

Page 1 of 1




EXHIBIT A-1 - SCOPE OF WORK

Center for Human Services

Westside Family Resource Center

AGREEMENT TO PROVIDE

FAMILY RESOURCE CENTERS AND SERVICES

JULY 1, 2017 THROUGH JUNE 30,

2020

Center for Human Services (Westside Family Resource Center) has been determined to be a Sub

recipient of a Federal Award.

Federal Award Identification Information (Applicable to Sub award)

a. Subrecipient Name Center for Human Services -
(which must match the unique entity identifier) Westside
b. Sub recipient Unique Entity Identifier Number 94-1725620
. . 1701CAFPSS
¢. Federal Award Identification Number (FAIN) 1701CAFPCY
d. Federal Award Date (most recent) 2017
2017
Sub A Period of Perf. Start Date July 1, 2017
e. Sub award Period of Performance fnd Date [ume 30, 2020
f.  Amount of Federal Funds Obligated by this action $15,180
g. Total amount of Federal Funds Obligated to Sub recipient | $45,540
Not Available at time execution of
h. Total amount of the Federal Award agreement refer to usaspending.gov
- ¢olumn BU
County Administered, State
Supervised program, PSSF is used to
support family preservation and
i. Federal award project description* family reunification efferts. The
funds are primarily allocated to the
counties (90%), with CDSS using
10% for statewide contracts.
1.5, Department of Health and
j.  Name of Federal awarding agency, Human Services - Administration for
Children and Families.
Pass through entity, Stanislaus County
Kathryn M. Harwell, Director
And contact information for awarding official Community Services Agency
P.0.Box 42
Modesto, CA 95353
Number | 93.556
k. CFDA Promoting Safe and Stable Families
1. Isthe award research and development? No
m. Indirect cost rate for the Federal award (including if the 16%

de minimus rate is charged per §200.414 Indirect (F&A)
costs.
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I1.

For a multi-year Agreement, future Federal Award Identification Numbers will be posted on
USAspending.gov upon the publication of the fiscal year allocation awards.

PROGRAM DESCRIPTION

Using Proposition 10 funds, Family Resource Centers (FRCs) provide families with children ages 0
through 5 that are at risk of child abuse/neglect with support services and resources: community
resources and referrals; strength based assessments and case management; parent education and
support groups; school readiness information dissemination; health insurance enrollment
assistance; depression screenings and mental health referrals; child developmental screenings and
referrals; and unique services that address the needs of each community. Using Community
Services Agency (CSA) funds, FRC's provide differential response (DR), and Child Welfare Services
(CWS) after care services to children 0 through 17 as well family support services to Stanislaus
County communities.

SERVICES PROVIDED

For the period of July 1, 2017 through August 24, 2017, Consultant shall provide the following
services at the Patterson Family Resource Center located at 118 N. Second St., Suite D, Patterson, CA
95363 and the Newman Family Resource Center located at 1300 Patchett Dr., Newman, CA 95360
to residents of Stanislaus County.

For the period of August 25, 2017 through June 30, 2020, Consultant shall provide the following
services at the Patterson Family Resource Center located at 700 F. St,, Patterson, CA 95363 and the
Newman Family Resource Center located at 1300 Patchett Dr., Newman, CA 95360 to residents of
Stanislaus County.

Services are listed in priority order in accordance with the Priorities Plan adopted by the
Commission in December, 2014. Services to be provided under this agreement are limited to:

Service

Case Management

Parenting Classes

Family/Child Crisis Support

Pregnancy/Infant Support Groups

Resource and Referral

Developmental Screenings

Children’s Book Distribution

Family Literacy
Child Literacy Classes

Service Locations

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers without
Healthy Birth Outcomes (HBO)

Family Resource Centers
Mobile {Client Homes)

Family Resource Centers
Mobile (Client Homes)

Family Resource Centers
Mobile (Community Events)

Family Resource Centers

Family Resource Centers
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IV.

Community Outreach

Individual Mental/Behavioral Health

Group Mental/Behavioral Health

Depression Screenings

Health and Safety Classes

Health Insurance Enrollment

Family Resource Centers
Mobile (Community Events)
Countywide

Schools

Family Resource Centers

Family Resource Centers

Family Resource Centers
Mobile (Community Events, Homes)

Family Resource Centers

Family Resource Centers

Mobile (Community Events)

STRATEGIES / GUIDING PRINCIPLES

Services shall be culturally and linguistically appropriate to the populations served.
Equity to all populations shall be a guiding principle of operations.

Consultant shall actively recruit and engage community members and consumers of services as-
participants in planning and implementing this grant.

Funds received under these programs may not be used to supplant or substitute for other local,
private, Federal, State and/or County grants or awards. (The definition of supplanting is
contained in 30131.4 of the Revenue and Taxation Code.)

Operating hours of service shall address days and evenings.
Staffing level and employee qualifications shall be appropriate to services.
Where appropriate, Consultant shall increase collaborations and service delivery efficiencies.

Consultant shall provide, at least one time each year, cultural competency training to staff with
the goal of reaching cultures not represented in the program.

Whenever possible, Consultant shall increase the number of clients served or increase the
number of services to clients or increase the intensity of services to clients.

For the period of July 1, 2017 through August 24, 2017, the Patterson Family Resource Center
located at 118 N. Second St., Suite D, Patterson, CA 95363 and the Newman Family Resource
Center located at 1300 Patchett Dr., Newman, CA 95360 shall be open at least four (4) hours per
day, five (5) days per week, and closed no more than thirteen (13} days in a twelve (12) month
period for traditional and legal holidays.

For the period of August 25, 2017 through June 30, 2020, the Patterson Family Resource Center
located at 700 F. St,, Patterson, CA 95363 and the Newman Family Resource Center located at
1300 Patchett Dr., Newman, CA 95360 shall be open at least four (4) hours per day, five (5) days
per week, and closed no more than thirteen (13) days in a twelve {12) month period for
traditional and legal holidays.

ACTIVITIES

To promote collaboration with other agencies, Consultant shall participate in presentations to
the Board of Supervisors, Children and Families Commission, Community Services Agency,
Stanislaus County Child Abuse Prevention Council and its subcommittees.

Contactor shall participate in Multi-Disciplinary Team meetings and shall attend Community
Service Agency and Children and Families Commission mandated trainings.
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e Clients receiving services shall be screened for depression utilizing a tool acceptable to the
Commission and CSA (currently using Burns).

e Qutreach activities shall be conducted.

o Consultant shall actively recruit and engage community members and consumers of services as
participants in planning and implementing this Agreement.

e Consultant shall recommend and assist with selecting contractor trainings spensored by
Commission.

e Consultant shall provide trauma informed group and individual mental health counseling to
caregivers of children 0-5.

s Consultant shall provide developmental screenings to children 0-5 which includes all children
under the age of 3 who have a substantiated allegation of abuse /neglect.

» (Consultant shall provide literacy/school readiness services (teaching adult literacy, distributing
children’s books, teaching adults how to read to children, etc.).

¢ Consultant shall be available for a joint home visit with Community Services Agency staff within
three business days of notice.

¢ Consultant shall provide all services described in SCOARRS (Exhibit D).

ALIGNMENT WITH THE STANISLAUS COUNTY CHILDREN AND FAMILIES COMMISSION’S STRATEGIC PLAN

Desired Result: Families are supported and safe in communities that are capable of supporting safe
families.

Objective(s):
¢ Maintain positive trends in the reduction of repeat child maltreatment reports.

& Decreasc incidents of child abuse and maltreatment.
» [ncrease positive social support for families.

s [ncrease family resiliency capacity (knowledge, skills & awareness) to promote
healthy development and safety.

Planned Outcome(s):
¢ Families are connected to resources or support services.

» Families access support systems and resources in their communities that
increase awareness, knowledge, or skills.

o Caregivers have increased parenting knowledge, skills, and support.
» Caregivers are identified and linked to mental health services.
¢ Mental health issues of caregivers are addressed and improved.

Desired Result: Children are eager and ready learners.

Objective(s):
» Increase families’ ability to get their children school ready.

¢ Children are cognitively, and socially-behaviorally ready to enter school.

Planned Outcome(s):

¢ Children receive early screening and intervention for developmental delays and
other special needs.
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e Caregivers provide care that fosters their children’s optimal developmental
achievement.

¢ Children possess literacy tools (books and skills).
» (Caregivers demonstrate improved literacy skills.

Desired Result: Children are born healthy and stay healthy

Objective(s):

¢ Increase community awareness and response to child health and safety issues.
e Increase/maintain enrollments in health insurance products.

¢ Maintain access and maximize utilization of children’s preventative and ongoing
health care.

Planned Outcome(s):

e (Caregivers are provided with information on healthy pregnancy and child health
and safety

¢ Children 0-5 are enrolled in health insurance

ELIGIBILITY / AREAS SERVED

The program shall serve Stanislaus County families with children 0 through 5 years of age and shall
target Stanislaus County residents in the 95363, 95387, 95313 and 95360 zip codes. DR, and CWS
after care services shall be provided to Stanislaus County families with children 0 through 17 years
of age with children ages 0 through 5 reported separately.

REPORTS AND CONTRACT MONITORING

A.

Consultant shall report quarterly to CSA and Commission staff using SCOARRS (Exhibit D)
forms and Program Statistical reports for PSSF and CAPIT (Exhibit E) or other forms
provided by the Commissicn or CSA.

Reports shall be sent to the following emails:
e (CSAreports@stancounty.com
» CFCReporits@stancounty.com

Consultant shall submit a Differential Response Client Data Sheet (DR Client Data Sheet)
monthly via email to DRClientData@stancounty.com.

Consultant will enter data into a Commission approved database / spreadsheet a minimum
of once a quarter, due according to the following schedule:

Quarter 1 (July-September): October 31, 2017, 2018, and 2019
Quarter 2 (October-December): January 31, 2018, 2019, and 2020
Quarter 3 (January-March): April 30, 2018, 2019, and 2020
Quarter 4 (April-June): July 31, 2018, 2019, and 2020
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following:

IX.

Consultant shall submit to Commission and CSA staff an annual report in the format
provided by the Commission or CSA. Annual report shall be submitted no later than 30 days
after the fiscal year end or termination date of the agreement to:

» CSAreports@stancounty.com

e (CFCReports@stancounty.com

Consultant shall have a representative attend all Commission's Quarterly Contractor
Meetings.

Consultant shall participate in an activity and/or assessment regarding collaboration efforts
and outcomes.

Consultant shall participate in site visits with Commission / CSA staff twice yearly.
Consultant shall also meet periodically with a Commission / CSA representative upon the
reasonable request of the Commission or CSA to discuss, review, and evaluate program
activities.

Consultant will assist in the monitoring and evaluation of the program according to this
Scope of Work (Exhibit A) and supporting evaluation documents.

EVALUATION

Consultant shall collect and supply data/information for the annual report that may include the

Leveraging

Linkages/collaboration

Best practices/evidence-based practices
Cultural preficiency

Community feedback

Evaluation capacity

Response to prior evaluation recommendations
Contract compliance issues

Financial management

Outcomes/results

SUSTAINABILITY PLAN

Consultant shall report activities and progress made on the Sustainability Plan (previously
submitted to Commission). This report shall be submitted with the Annual Report described in VII-

F.

CUSTOMER SATISFACTION / EMPLOYEE SURVEY

A.

Consultant shall develop and conduct a customer satisfaction survey during the second and
fourth quarters of the Fiscal Year.

1. Coensultant will compile and report survey results by January 31, 2018, 2019, and 2020
{for Quarter 2 survey) and July 31, 2018, 2019, and 2020 (for Quarter 4 survey).

Consultant will develop and conduct an employee satisfaction survey annually.
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1. Consultant will compile and report survey results into the program’s annual report
described in Section VII-F.

COMPENSATION

Consultant shall be compensated for the services provided under this Agreement as follows:

A
B.

This Agreement shall be effective July 1, 2017 through June 30, 2020.
Costs:

1.  The maximum amount of this Agreement for the period July 1, 2017 through June 30,
2020 shall not exceed $882,171. The maximum amount per fiscal year is as follows:

July 1, 2017 through June 30, 2018 shall not exceed $294,057
July 1, 2018 through June 30, 2019 shall not exceed $294,057
July 1, 2019 through June 30, 2020 shall not exceed $294,057

2. This is a cost reimbursement Agreement. The costs attendant to the provision of
service are described in EXHIBIT C which is hereby incorporated by reference and
made a part hereof.

3. Consultant shall not expend any funds provided pursuant to this Agreement except as
expressly authorized in EXHIBIT C, or as the budget is thereafter amended or
obligated.

Consultant shall make no charge to the recipient and shall collect no share of cost.

Consultant agrees that the costs to be charged to County for contracted services for the term
of this Agreement includes all allowable Consultant costs, both indirect and direct, relative
to this Agreement.

Costs must comply with Federal grant reform and uniform guidance in Title 2, Code of
Federal Regulation (CFR) Part 200 - Uniform Administrative Requirements, Cost Principles
and Audit Requirements for Federal Awards. The changes included in Title 2, CFR 200
supersede and streamline requirements from several Office of Management and Budget
(OMB) Circulars. The circulars included are A-21, A-50, A-87, A-102, A-110, A-122 and A-
133. All equipment purchased by Contractor must be depreciated in accordance with 45
CFR 95.705. All equipment, materials, supplies or property of any kind purchased from
funds reimbursed or furnished by County under the terms of this Agreement shall be fully
consumed or aged out in the course of the Agreement/program. County reserves the right
to physically reclaim any/all such property at the conclusion of the Agreement in
accordance with 45 Code of Federal Regulations, Part 74, Administration of Grants.

Any equipment, materials, supplies, or property of any kind purchased for or financed from
funds provided under this Agreement, excepting any funds received for indirect expense
pursuant to the budget document attached as EXHIBIT C, having useful life of three (3)
years or greater, and a value in excess of Five Hundred Dollars ($500.00) shall be defined as
an inventory item. All inventory items not fully consumed in the work described herein
shall be the property of the County at the termination of this Agreement unless the County,
at its sole discretion, makes an alfernative disposition. Consultant shall annually prepare a
written report of all inventory items and submit the report to the County. Consultant shall
also file an inventory report with the County within ten (10) days after termination of this
Agreement. Final disposition of all inventory items shall be in accordance with written
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instructions from the County. Consultant is responsible for proper maintenance of
inventory items and is responsible for all damage except for normal wear and tear.

F. County shall not be required to purchase any definite amount of services nor does County
puarantee to Consultant any minimum amount of funds or hours.

G. Billings:
1. Consultant shall submit billings, in a County specified format, within twenty (20) days

PAYMENTS

1.

following the end of service month, for July through April services. Billings for the
service month of May and June are as follows:

o May 2018 is due June 6, 2018
June 2018 is due June 13, 2018
May 2019 is due June 5, 2019
June 2019 is due June 12, 2019
May 2020 is due June 3, 2020
June 2020 is due June 10, 2020

Billing requirements are subject to change and the Consultant will be notified in
writing.

Billings will be submitted to:

Stanislaus County Children and Families Commission
Attention: Accounts Payable

930 15t Street

Modesto, CA 95354

(209) 558-6218

Supporting documentation shall accompany each invoice: copies of employee time
studies/time cards documenting actual time dedicated to these Agreement services,
supporting payroll and fringe benefit journals, copies receipts/invoices of all Consultant
operational costs billed to this Agreement.

In addition, Consultant will submit a monthly report, in a County specified format,
indicating client populations, clients’ age and services rendered.

If the conditions set forth in this Agreement are met, County shall pay, on or before
the thirtieth (30th) day after the invoice has been approved by the County, the sum of
money claimed by the approved invoice, (less any credit due County for adjustments
of prior invoices). If the conditions are not met, County shall pay when the necessary
processing is completed.

County will not pay for unauthorized services rendered by Consultant nor for the

claimed services which County monitoring shows have not been provided as

authorized.

Payment for travel must be in accordance with County Travel Policy located at
http:/ /www.stanprop10.org/partner.shtm.

County retains the right to withhold payment on disputed claims.

Final payment under Agreement may be held until a termination audit is completed or
until receipt of Consultant’s annual narrative report.
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