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This year Community Hospice celebrated 30 years of caring far the 

I community. In 1979, we began as an A-volunteer organization with a mission 

1 to provide quahty of life and dqphy to those suffering with a terminal illness. 
1 - IYm p m d  to say mat today our mission is still the same. In fact, this year we 

provided compassionate care to over 1,200 dying patients and their f d e s ;  the largest number in 
our history. 

Over the last year, we have taken strides to improve patient and f d y  care by enhancing our 
processes. These changes include upgrading our electronic medical record system, extending 
hours in our intake department, and apmdmg services to indude the Gabrid's Friends Pediaaic 
Hospice Program and the Family Caregiver Education Program. 

Dunng these tough economic times, we have worked to keep costs down while continuing to 

provide quality end of life care, The support of the community has kept our doors open for the 
past 30 years, enabhg care to be given with no expectations in return. Gaemsity fiom supporten 
like you, borh on an individual basis and on a corporate level, have helped us provide over 
$500,000 in gifted charity care this year. Thank you for emring that aur services are available to 
dl who d us. This generosity is the hallmark of hospice care in uur collzmunity, 

As you review this report, yw wilI see how we are fuElhg wr important mission to the 
communityjo provide compassionate and quality care, education and suppart to temhl ly  ill 
patients and their families, regardless of ability to pay. We Mlly are the ~ w d @ ~ & -  
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Zndividuiked care is avahbk where the patient calls home; 
whether it is a private residence, residential care facility for 
the elderly or a sldffed nursing center. More acute care is also 
provided at the Alexander Coha Hospice House located in 
Haghson, 10 miles southeast of Modao. Oux expert team of 
healthcare professionals, including our two full-time medical 
directors, assist patients and families 24 hours a day, 365 days 
of the yew, Someme is always available to answer questions or 
provide assistance, even in the middle of the night. 

Hospice services are reimbursed by private healthcare insurers, 
M e d i m  and supported by the community's fmucial 
donations. C m t y  Hospice believes that no one should be 
turned away, regardless of their ability to pay 

bfidjkd dm: state-of-the-art pain and symptom 
management, coordination of all healthme providers, 
medical equipment, medications 

.fiIJE'&h? dm: comfort care to ease pain and 
increase quality of life 

W W I  S&: helping families cope, short-term 
counseling, referral to cammunity support agencies 

#d& qkd& &&I: prwiding assistance with 
personal care needs of patients 

+@flu S*; spirihral 

counsehg, worfung with clergy of patient's choice, 

I/~&PJ: companionship and emotional 
( support, practical caregiver support 
I 

i 4d -4 S+: support p u p s  
open to anyone in the community, individual support, 

coordinating with place of worship for support 

M d i  Dkaor' Garmd Piw, m, visits -- - 
witb Wanda DSmrd, a padent at tJie AWmder Cohen Hospice H e  
~att h e ~ ~ i c e ~ o u s e o p e ~ t o t t r e g a r d e a ~ t b a t p a ~ c a n q - o y  
the o* 

and contact with famites for over a year after the 
patient's death 

M y - t m d  hospice ~ a ~ e  for 

5&&~: support for those caring for an 

n T&d~/kt: physical, occupational, speech and dietary 
therapy/cwnsehg 

6d#&w: marketing and public 
community m t  participation, 

speakers bureau, community library 

I &kkd G;~irlin : education on end of life issues to , 

organizations 
d staff members a ocal healthcare and social service 

c-- 
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Cared for a total, of 1,233 patienwthe greatest number of patients in the 
organization's history. 
Patients maaged 80 days on services, l & a  the average time a patient is 
cared for over previous years. 
A total of 68,129 days of patient care was provided during the year. 
Enhancements made to electrwic medical record docrumentarion meant 
seamless continuity of care hr patients. 
1Wh of dl patients admitted with pain had their pain at an acceptable iwel 
within 24 haurs of admission. 
Above the state and national statistics, 100% of patients responded that they 
received all the medical equipment that they needed, thanks to Community 
Hospice's Durable Medical w p m e n t  division. 
Extended hours in wr intake department to make admissions more expedient 
and convenient for patients and families. 
Bereavement services were extended to 7,278 community members over the 

year, with 744 people participating in a support group and 946 receiving 
Wvidual support. 
A totaI of 20,098 hours were givw by 542 active vofunteen, who worked with 
patients, helped raise funds and v o ~ ~  at the Hope Chest Thrift Stores. 
Expnnded retail operations with the addition of a new Hope Chest Thrift Store 
in Modmo. The 20,000-square-foot store has a large sales floor and much- 
needed donation center. The six stores, located throu&oflt Stadslaus County 
and in Tracy, had a record $2.8 million in salm. 

Formafized program for the youngest of patients facing a serious illness with 
the establishmm of Gabriel's Friends Pediatric Hospice Program. In its first 
year, Gabriel's Friends provided care to 10 chdhn. All dinid staff received 
rigorous specialized pediatric training to fully suppart the new program's 
o f f a  to families. 

+ The new Family Cmgiver Education Program provided educational 
resources and opportunities to family caregivers. A new website was created 
featwing local resources, an "ask the expert" section and a caregiver blog. 
Free luncheon pmentations were given on topics related ta family caregiving, 
with attendance averaging 80 caregivers a month. Aho included as part 
of the campaign were free caregiver "toollcits" that contained easy-tense 
worksheets and local resources. 
Opened new aommmity library, with materials on topics ranging fxom 
food md nutrition Eor the dying to grid and bereavement The library is 
opea to the commwity and specializes in information far family caregivers, 
healthcare professionals and thase who are grieving the loss of a loved one. - - 

CANCER 1 NON-CANCER 
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WOK THE RED OWPET Over 200 local "stars" attended a special mazing 
reception and live broadcast of the Academy Awards@ show at the historic 
State Theatre. (EW & was nor spomored m affiiadeb wi2h the A- of 
Motion Pk tm Am & Sdmca] 

m S  OEi* HOSPICE CARD PAKTY C~nmunity members enjoyed 
lunch and played a band of their Favorite card game. 

WTH ANNNER$ARY GALA A signature event, the annual gala brought a 

record attendance to the home of hosts Bob and Marie Gallo for a memorable 
eve* that celebrated the leadership of Dr. Bruce Valentine, winner of the 
Julio and AiIeen G d o  Leadenhip Award, and the philanthropic eEorts of 
Sue Marshall, winner of the John and June Rogers Philanthmpc Award. The 
aaniversary celebration cdminated with live big band music under the stars. 

TRUC?CN FOR HOSPICE A 100-mile motorcycle poker run, with over 500 
riders, through the Sierra f o o W  presented by the San Joaquin Unit of the 
California Trucking Association. 

POLO EXTRAVAGANZA TV The popular event returned after a hiatus of 
several years to feature world-class polo players in an exhiflition match-Texas 
versus Worni--at the home of Dr. Robert and Mary Walton. 

FRIENDS OF HOSPIa LIGHT UP A LIFE HOLIDAY TREE Friends 
and f d e s  united at the 24th annual event to honor, ceIebrate and remember 
seriously ill loved ones as the Iarge evergreen tree was lit in h n t  of Memorial 
Medical Center. 

This year CommuniQ Hospice provided over $500,000 of charity care to 
patients and their familes who could either not afford it at all, or for which their 
iaswance did not fully cover, Community Hospice has ma& a commitment to 
never turn anyone away. To keep this promise, an endowment was created for 
both in-home patient care and services at the Alexander Cohen Hospice House 

By 2909, the Foundation has raised $417,600 in ash  gifts, pledges and 
receivables, towards its $2 million goal for the endowment. For more infomarion 
on hmv to give to the endowment, please call CaroIe Richard, Director of Fwd 
Development, at (209) 5786375. 
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aEVEWLTES 

~liwm- 
Reimbmements 
Retail thrift stores 

C o ~ t i m  

Donations 
Events 

Investment earnings $133,629 

The recession in the economy has been felt by Community Hospice as evidenced by the 4% reduction in patient days. 
Dairy Medicare, Medi-Cal, and private insurance reimbursement rates increased white total dollars received d e m e d  
This r e d d o n  caused some belt tightening in all major expense categories. Through greater management, total expenses 
were reduced by over $1 63,000 while at the same time giving away $500,000 in charity care to those without ability to 
pay. One area of celebxation has been in the six Hope Chw Thrift Stores which have had a record-breaking year. In 
addition, the solid work of the Foundation and Friends of Hospice generated over $1,400,000 in contn'butions and went 
revenue. The harbor- volunteers help keep the fundraising expenses down to only 2% of total expenses. 

The losses experienced in rhe stock market were responsible for creating a $2 15,000 paper loss in value within ow 
limited partnership investment account. This loss in value represwts 6.7% of the initial value of the investment. On a 

positiw note, over $51,000 of value has been recavered through the appreciation of the stock market investments as of 
January I ,  2010. 
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L ~ ~ S  AND NET ASSETS 
cmRErnUBEILrnS  
Total current liabilities 
Bond payable, less current portion 
Contingent liabilities 

NET GSSETS 
Total net assets 

T d  liabilities and net assets 

Closer attention to patient 
receivables has yielded greater 
collections and a 7% increase in 
our available cash. The bonds 
outstanding tbat have h c e d  
the l h g  and Isabel Behian 
Patient Services Center were paid 
down $160,000. The endowment 
received over $2 16,000 in 
donations and pIedges during the 
year which kept the total equity 
of Community Hospice close to 
$1 1 d m  dollars. 
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