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July 26, 2007

Liz Gimble

Project Coordinator

United Way of Stanislaus and the Mother Lode
422 Mc Henry Avenue

Modesto, CA 95353

Re: REQUEST FOR EXTENSION OF TIME TO COMPLY WITH RESOLUTION T-17041,
ORDERING PARAGRAPH 3.

Dear Ms. Gimble:

By letter dated July 18, 2007, United Way of Stanislaus Area, Inc., dba United Way of Stanislaus and the
Mother Lode requests a six month extension of time from July 20, 2007 to January 20, 2008 to implement 2-
1-1 dialing in Stanislaus County. By Resolution T-17041, approved on July 20, 2006 the Commission
granted United Way of Stanislaus authority to use the 2-1-1 dialing code in Stanislaus County. Ordering
Paragraph 3 of this resolution requires United Way of Stanislaus to implement 2-1-1 dialing within one year
from the approval of the 2-1-1 application letter in this case by July 20, 2007. United Way of Stanislaus
states that it has taken several steps to implement 2-1-1 dialing in Stanislaus County. Currently the 2-1-1
switches are in place for landline connections through AT&T and mobile service as available through
Mobile PCS and Sprint. Other mobile vendors are still being contacted. The United Way of Stanislaus is
currently planning to launch the 2-1-1 Stanislaus Helpline on August 29, 2007. However, out of abundance
of caution in the event there is any unanticipated implementation problem between now and August 29,
2007, United Way of Stanislaus requests an extension until January 20, 2008 to comply with ordering
paragraph 3 of Resolution T-17041.

Pursuant to the authority granted to me by Rule 16.6 of the Commission’s Rules of Practice and Procedure, I
grant an extension until January 20, 2008 for United Way of Stanislaus to implement 2-1-1 dialing in
Stanislaus County as ordered in Resolution T-17041, Ordering Paragraph 3. As a condition of this
extension, United Way of Stanislaus is instructed to send a concise, monthly letter to the Director of the
Communications Division beginning November 1, 2007. In this letter, United Way of Stanislaus needs to
identify and discuss 2-1-1 implementation and deployment progress to meet the January 20, 2008
implementation date. For tasks/areas that may adversely affect the implementation of 2-1-1 service, we will
expect United Way of Stanislaus to share details about the problems and action steps employed.

In accordance with Rule 48(b), please promptly notify all parties to this proceeding and the Stanislaus
County Board of Supervisors that your extension request has been granted.

Singerely,

2o (A

PAUL CLANO
Executive Director

cc: Jack Leutza, Director (Communications Division)
Mike Amato, Branch Manager
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