
June 15,2007 

Shell Pipeline Company LP , -nnC 
nr: R . , P ~  C,F > ,,,, L ~ t v \ 3 c i ' , ~ ~  Don Herman 
U .l i Operations Support Manager 

0 45 South Wilmington Avenue 
i::: ;!;\- -q r 22 B i Carson,CA 90810 

Dear Sir or Madam: 

As a public official, you are a key stakeholder to ensuring public safety. Shell Pipeline Company 
LP is sending you this safety message because we operate pipeline systems in your area. 

Please review the enclosed public awareness brochure and the map on the back of this 
letter. The brochure tells how to use a One-Call notification system, identifies the possible 
hazards associated with a release from a pipeline, the physical indications that such a release 
may have occurred, what steps should be taken in the event of a release, and how to report the 
release.The map provides a general location of the route of our pipelines systems in the United 
States and within your local area. 

You are probably aware of the importance of oil and gas pipeline facilities.You may not realize, 
however, that pipelines transport approximately two-thirds of all the natural gas, crude oil and 
petroleum products in the United States.These vital products heat homes, fuel cars and farm 
machinery, power businesses, airports, and military bases and are the components of 
thousands of products in daily use in our lives. For more information about pipelines, visit 
www.pipelinel01 .corn. 

We are encouraging all excavators, including contractors who work for State and local 
governments, to  contact their local One-Call notification center at the toll free number listed on 
the brochure. After receiving an excavation notification, Shell Pipeline will determine if a 
planned excavation activity has the potential to  affect any of our systems. If so, we will contact 
the excavator, locate and mark our underground systems (at no cost to the excavator) and 
provide additional safety information so that they may dig safely. In addition, Shell Pipeline 
contacts and/or meets with public officials, excavators and emergency officials in your area 
annually to provide education and awareness information. We also use this opportunity to  
discuss and answer any questions regarding pipeline safety, our operations or emergency 
response procedures. 

If you have any questions about our facilities or Shell Pipeline, please do not hesitate to contact 
Mr.Dan Coburn,our Regional Public Awareness Program Administrator,at 310-816-2227. 

Thank you for your commitment to public safety. 

Sincerely, 

Don Herman 
Operations Support Manager 



western Region 

, . ,. 







How do you recognize and respond to 
a leak ... 

SIGHT - Look for a pool o f  liquid on the ground, a 
white cloud or fog, persistent bubbling in standing 
water, or discolored vegetation. These are signs o f  a 
possible leak around the pipeline area. 

SOUND - Listen for any unusual noise like a hissing or 
roaring sound. 

SMELL - Notice any unusual odor. 

Evacuate t h e  area, immediately call 911 and 
notify us at  1-800-922-3459. 

Como puede reconocer y responder a 
una fuga ... 
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? "  VISTA - Busque por un charco de liquido en el suelo, una \y;., 
nube o neblina blanca, burbujas persistentes en agua 
estancada o vegetacion descolorida. Estos son indicios de 
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una posible fuga alrededor del area de la linea de tuberia. 

What actions will Shell take during 
an emergency. .. 

We will immediately dispatch personnel t o  the site t o  
help handle the emergency and t o  provide information 
t o  public safety officials t o  aid in the response t o  the 
emergency. We will also take the necessary operating 
actions - such as closing and opening valves and similar 
Steps - t c  minirnize the impact of the leak. Public safety 
personnel and others unfamiliar with the pipeline should 
not  attempt t o  operate any o f  the valves on the pipeline. 
Improper operation o f  the pipeline valves could make 
the situation worse and cause other accidents t o  happen. 

As a Public Official, you know t o  take whatever steps you 
deem necessary t o  safeguard the public in the event of a 
pipeline emergency. The following suggestions are offered 
for your consideration: 

Secure the area around the leak t o  a safe distance. This 
could include the evacuation of people from homes, 
businesses, schools, and other locations, as well as the 
erection of barricades t o  control access t o  the emergency 
site and similar precautions. 
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i . , , i  SONIDO - Este atento a cualquier sonido extraiio, tal -7;,2 
corno un siseo o un rugido. 

OLFATO - Note cualquier olor extraiio. 

Evacue el area, inmediatamente llame a1911 o 
notifiquenos al 1-800-922-3459. 

If the pipeline leak is not  burning, take steps t o  prevent 
ignition. This includes prohibiting smoking, rerouting 
traffic and shutting off the electricity. 

If the pipeline leak is burning, try t o  prevent the spread 
o f  fire but do not  attempt t o  extinguish it. Burning 
petroleum products will not explode. If the fire is  
extinguished, gas or vapor will collect and could be 
reignited by secondary flames. 

Contact the company as quickly as possible. Pipeline 
marker signs show the pipeline company's name, 
emergency telephone number and pipeline contents. 

Que acciones tornard Shell durante una  emergencia ... 
Nosotros enviarernos inrnediatarnente personal al luaar para - .  
ayudar a rnanejar la ernergencia y proporcionar inforrnacion a 
lor oficiales de seguridad publica para ayudar en la respuesta 
de la ernergencia. Tambien tornaremos la8 acciones necesarias 
de funcionarniento - tales corno cerrar y abrir las valvulas y 
pasos sirnilares - para reducir al rninimo el irnpacto de la fuga. 
Ni el personal de seguridad publica ni otras personas que no 
esten familiarizados con la linea de iuberia no deben intentar 
hacer funcionar ninguna de la8 valvulas en la linea de tuberia. 
La operacion incorrecta de las valvulas de la linea de tuberia 
podria ernpeorar la situacion y causar que ocurran otros 
accidentes. 

Como un OficialP~iblico, usted sabe que debe tomar 
cualquiera de lo8 pasos que usted considere necesario para 
salvaguardar a l  p~jblico en caso de una emergencia en la linea 
de tuberia. Las siguientes sugerencias se ofrecen para su 
consideracion. . Asegure el area alrededor de la fuga hasta una distancia 

segura. Este podria incluir la evacuacion de la gente de 10s 
hogares, negocios, las escuelas y de otros lugares, asi corno la 
construccion de barricadas para controlar el acceso al lugar de 
ernergencia y precauciones sirnilares. 
S i  la fuaa de la linea de tuberia no esta ardiendo, tome - 
rnedidas para prevenir la ignicion. Esto incluye la prohibicion 
de furnar, cambiar la ruta del trafico y cortar la electricidad. 
S i  la fuga en la linea de tuberia esta ardiendo, intente 
prevenir la propagacion del fuego, per0 no intente 
extinguirlo. La combustion de product08 de petroleo no 
explotara. Si  el fuego es extinguido, el gas y el vapor pueden 
acurnularse y podrian volver a encenderse por llamas 
secundarias. 
Pongase en contact0 con la cornpafiia de la linea de tuberia 
tan rapidarnente corno sea posible. Las seiiales en un 
rnarcador de linea de tuberia rnuestran el nornbre de la 
cornpaiiia, nurnero de telefono de emergencia y el contenido 
en la linea de la tuberia. 



After reading the enclosed safety information, pleare take a few moments to  complete 
and return this survey. Thank you for your feedbarid 

1. lf someone in your community war going todig a hole, what action wouid you advise them 
todo beforedigging! 

OCall the Io~alOneCail ryrtem OCall the pipelinecompany UDig  the hole 

mother (please specify): 

2. Are you aware of the actions pipeiine operators take to prevent damage to pipeliner? 
OYes ONo 

3.Would you be able toiecognizea leak from a pipeline system? 
Dyes O No 

4. Do you knowwhat a OneCail ryrtemdoer. and whena cali rhauld be made? 
Dye r  O No 

5. How wouid you obtain information on the location of a pipelinein your community? 
OLooka?rhemarkeiand cail the pipelinecompany DLookon theinternet 

ODther (pleare specify): 

6. What would you advireromeone in your community to do should they ruipecr a pipeiine leak? 
OCali 911 OCali the pipeiineoperator 

Dother  (pleare rpeiiiy): 

7.Wouid you beabieioidenxifya pipeline in your community? 
q Yer O No 

Shell Pipeline Company LP 

Derpu6r de leer la lnfomad6ndereguridad induida,por fauorfomeun momento para nlhnar y 
anvi.mores*a encue,,.. Grariosporsur respuertar. 

1. iii a~guien en rucomunidad fuera acavai un hoy~quearci6n usred ie rugenria que tomara antes iir 
comenrar n cavar? 

UUamaialYrtema deunailamada C]UamaralarornpafiiadeIaifneaddffbb~a OCauarel hoyo 
Oorra iaar favor eroeriRauel: 

I.iht4 usted a, tanto de ,as acnone5 queiornan 10s operadore, de is5 lineaide ruberia para prevent, 
dmoiaiar  ,,near delube,la$? U i i  ON0 

3.iSeda used caoa2 de reronoceiuna fuga en ei riifema de la linea de tubena? U S i  q No 

4. iSabe uried lo queel rirfema de Una Llama& hace y ruanda iedebe harer una 
liamada ai5lrtema3 09  ON0 

I 
Would you like us tocontart you? OYes ON0 

Le gurtaria redbir rerpuerta de nosotros? OSi ON0 


