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Dear Sir or Madam:

As a public official, you are a key stakeholder to ensuring public safety. Shell Pipeline Company
LP is sending you this safety message because we operate pipeline systems in your area.

Please review the enclosed public awareness brochure and the map on the back of this
letter. The brochure tells how to use a One-Call notification system, identifies the possible
hazards associated with a release from a pipeline, the physical indications that such a release
may have occurred, what steps should be taken in the event of a release, and how to report the
release. The map provides a general location of the route of our pipelines systems in the United
States and within your local area.

You are probably aware of the importance of oil and gas pipeline facilities. You may not realize,
however, that pipelines transport approximately two-thirds of all the natural gas, crude oil and
petroleumn products in the United States. These vital products heat homes, fuel cars and farm
machinery, power businesses, airports, and military bases and are the components of
thousands of products in daily use in our lives. For more information about pipelines, visit
www.pipeline101.com.

We are encouraging all excavators, including contractors who work for State and local
governments, to contact their local One-Call notification center at the toll free number listed on
the brochure, After receiving an excavation notification, Shell Pipeline will determine if a
planned excavation activity has the potential to affect any of our systems. If so, we will contact
the excavator, locate and mark our underground systems {at no cost to the excavator) and
provide additional safety information so that they may dig safely. In addition, Shell Pipeline
contacts and/or meets with public officials, excavators and emergency officials in your area
annually to provide education and awareness information. We aiso use this opportunity to
discuss and answer any questions regarding pipeline safety, our operations or emergency
response procedures.

If you have any questions about our facilities or Shell Pipeline, please do not hesitate to contact
Mr.Dan Coburn, our Regional Public Awareness Program Administrator, at 310-816-2227.

Thank you for your commitment to public safety.

Sincerely,

&

Don Herman
Operations Support Manager
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Shell Pipeline Company LP
is providing you with the following information to promote
your awareness about our pipelines in your community.

Shell Pipeline Company LP , |
le provee la siguiente informacién para promover su conciencia
acerca de nuestras lineas de tuberias en su comunidad.




Over 200,000 miles of pipelines move crude oil and refined products from place to place across the United
States each day. Transporting approximately two-thirds of all the crude il and refined products,

transmission pipelines and gathering fines provide a safe and reliable method to meet our Mati
growing economic and energy needs. -

How do you know where a pipeline is lacated...

Since pipelines are burled undarground, line markers, like the ones shown in the box to the right, are used
ta indicate the approximata route and ganeral location of tha pipeline. Markers should not be refied
upon to indicate the exact position of the pipeline since pipelines oftenti do not follow a
straight course between markers, Contact Shell if you wish to know where the pipeline is locatad. Do
not disturh or remove the markers. Willful remeval or damage of the markers is a Federal offense and
subject to a fine or Imprisanment.

The markers can be found along the pipefine route or where a pipeline intersects a street, highway,
waterway or raitway. The markers display important information such as the material transported in the
line, the name of the pipeline oparatar, and & telephane number where the nperator can be reached in
the event of an emergency.

How do you find out about pipelines and pipeline operators
in your area...

For those Intarested In viewing the genaral location of pipelines in their community as weil as other
information, visit the U.5. Department of Transpertation's Natienal Pipeline Mapping System at
www.npms.rspa.dot.gov or writa the U.5, Department of Transportation, Pipeling and Hazardous
Materlal Safety Administration, 1200 New Jersey Avenue SE, East Building, Washington [.C. 20003,

What prevention measures does Shell undertake...

Shell is committed to operating its pipelinas safely. We employ numerous preventive maintenance
prograrms, such as valva and equipment inspections, as well as right-of-way maintenance, We utilize
several prevention measures including use of cathodic protection systems to prevent corrasion,
sophisticated tools or prassure tests 1o detect potential anomalies, and electronic survaillance systems {0
monitor the operations, Additionally, we schedule ground or aerial surveys to be conducted along the
right-of-way to chiserve any excavation activity or possible ground discoloration,

How do yau increase your awareness of hazards...
Pipelines carry both gaseous and fiquid materials under pressure. Some liguids form gaseous vapor douds
when released into the air. Many pipelings contain colorless and odorless products. Some gases are lighter
than alr and will rise. Other heavier-than-air gases and liquids will stay near tha ground and collact in low
spots. All petroleurn gases and Houids are flammable. Any pipeline leak can be potentially dangerous.

What are “One-Call” requirements...

As & public official, you know that statistics indicate excavation activities are one of the leading causes of
pipeline incidents in the United States. Without propar notification and coordination, excavation activities
in the vicinity of underground pipelines may lead to dangerous public safety situations.

State laws requira all excavators, with limited excaptions, to contact a local One Call Center no less than 48
hours (some States require 72 hours) hefere beginring any excavation or sol! disturbing activities. There is
no charge for this service. Shell encolirages all excavators, including local 2nd State governmants and
agencies as well as their contractors, to notify a One Call Cantar priar to any excavation, grading,
trenching, boring or other soif disturbing activities. The One Call Center will notify us of the project. if we
determine that the project has the potential to affect our pipeling, we will send a representative to meet
with the excavator to mark the exart Incation and route of the pipeline and provide information on how
to pravent damage to the pipeline. There is no charge for this service.

Materials provided to the affected public. emergency officials
and excavatars...

Shell provides safety information on an orgoing basis ta the affected publiz that fives atong its pipeline
right-of-way. She!l also providas safety informatlon to excavators, public officials, and emergency officials
located in the counties or parishes that may respond to an incident, Additionafly, Shell hosts public
awareness cutreach programs for public officials, emergency officials and excavators, 1f you would like to
participate, piease contact us.

How to get additional information about pipelines...

Far mare information about pipelines, visit www.pipefine 101.com
For more information about excavation practices around undarground utities and pipalines, visit
www.commoengroundalliance.com

For more information about Shell Pipeline Company LP...
Visit www.shellpipeline.com or cantact us at the regional offica nearast you.
Carson, CA 310-816-2227 New Crleans, LA 985-873-3445

How can you tell where a pipeline
is located? Look for these signs:
A. Line markers located near roads, railroads
and along the pipeline right-of-ways
B. Marker for pipeline patrol plane
C. Pipefine casing vent
Signs ar markers sk i
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iComo usted puede saber dénde se encuentra

urna linea de tuberfa? Busque estas sehales:

A. Marcadpres da linea situados cerca de los caminos,
ferrocarriies y 3 i largo de los derecho-depaso de la
firea de tuberia

B. Marczdor para ef avion

€ Tubg da ventitacien de &

La5 seiales o los mareadores tamy
dinsz d2 wberia, el producta transp
de ermargencia

atrilia de 'z linea de tuberlz
ea de tuberia

unticnaria de la
g de toléfone

CALL BEFORE YOU|DIG. IT'S THE LAW.
LLANME ANTES DE EXCAVAR. ;ES LA LEY!
STATE ONE-CALL CENTERS,

CENTROS ESTATALES DE UNA - LLAMADA

California
IHinois

Kentucky
Louisiana

1-800-227-2600 Mississipp
1-800-892-0123 Tennessee
5-B00-752-6007 | Texas
$-800-272-3020 |

1-806-227-6477
1-800-331-1111
1-800-344-8377

IN CASE OF AN EMERGENCY,
CALL 1-800-922-3452 (24-HRS)
EN CASO DE EMERGENCIA,
LLAME AL 1-800-222.3455 (EAS 24 HORAS DEL DIA)

Do your part... spread the word in your
cormmunity... CALL BEFORE YOU DIG!

& Cal! your local One-Call Center

' Wait for the site to be marked

o Discuss markings with the Shell rapresentative
prior to digging

' Respect all markings

& Dig with care

Ponga de su parte.., corra la voz en su tomunidad..,

ikLAME ANTES DE CAVARI|

& tlame a su Centro local de Una-Llamada

i=f Espere a que el lugar sez marcado
Antes de cavar, platiquz con el regrasentante de Shelt
acerca ge las mareas

M Raspete todas las marcas

M Cave cor cuidado

Shell Pipeline Company LP

Proud Sponsor of

Dig ESafer. CGA \

. Cammen Croun
Cave con Seguridad. e
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Sobre 200,800 milas de lineas de tub;
lugar z ofro a través de los £stades Unidos, A la vez que transportan aproximadamente dos terceras partes del

petrélee trudo y productos refinades, Yas lineas de tuberias de transmisién ¥ 1as lineas de recolecdon proveen un
métode sequre y confiable para alcanzar las crecientes necesidades econdmicas y de energia en nuestra Nacion.

Cémao sabe usted donde ests focalizada una linea de tuberia...

Puesto que las lineas de tuberin estan anterradas subterraneas, se usan marcadores de |inea coma los gue se
muestran en &l cuadre a |a derecha para indicar la ruta aproximada y ta ubicacién generst de iz linea de tuberia.
No debe confiar an los marcadores para indicar 13 ubicacian exacta de 12 linea de tuberia va que las lineas de
tuberfa muchas veces no siguen Lina trayectoria racta antre los marcadores. Pongase &n contacta con Shell si desea
saber donde se encuantrs una linea de tuberfa. Mo togus o quite Jos marcadores. £5 una ofensa Faderal el quitar o
dafiar intencionalmente las marcadores y 2st4 sujeta a una mults o encarcelzmiznts.

Los marcadores se pueden encontrar a lo large de Ja ruta de la linea da tuberia o donde |a linea de tuberia cruza
una calle, autopista, canal de agua o via de ferrocarril. Los marcadoras indican informacign impartante comao el
matarial transportado en ia finea, el nombre del operador de 1a linea de tuberia y un nimero telefanice donde el
eperador pueds ser localizado en caso de una emergencia.

£ C6mo se puede usted informar acerca de las lineas de tuberias y operadores de lineas
de tuberias en su drea...

Para rqueltos que estén intaresados en saber |la ubicacion genaral de fneas de tuherfas en su eormunidad y otra
informacion, visite al Sistema Nacionat de Mapas de Lineas de Tuberlas del Departamenta de Transporte de los
Estados Unidos en www.npms.rspa.dot.gov o escribanos a: U.5. Department of Transportation, Pigeline and
Hazardaus Material Safety Administration, 1200 Mew Jersey Avenus SE, East Building, Washington D.C. 20003,

L Qué medidas de prevencidn tema Shell...

Shell esta comprometida en hacer funcionar sus Hneas de tuberias en una manara segura. Nosotros empleamos
nUMeroses programas de mantenimiento prevantivo tales coma inspacciones de las véhvitas y del equipo ademss
de mantenimients del derecho de paso. Nosotros utifizamos muchas medidas de prevencion incluyenda el uso de
sistemas de proteccian catddica para prevenit la corrosion, herramientas sofisticadas o pruebas de presion para
detectar anormalidades potenciales y sistemas de vigilancia electrénica para supervisar las operaciones.
Adicionalmente, nosotros programamos que se hagan reconadimiantos terrestras o adreos a lo largo del derecho
de pase para ohservar cualquier actividad de excavacion o posible dacoloracion del terreno..

Como aumenta usted sus conocimientos acerca de los peligros...

Las lineas de tuberias transportan tanta materiales gasensos como Yguidos sometidos a aita presién. Algunos
tiquidos forman nubes gaseosas de vapor cuando se dispersan an el aire. Muchss lineas de tuberias contienen
productos incoloros e insdoros. Cualguier fuga en |a linea de tuberia puede ser potendialmenta peligrosa,
AlgLmos gases son mas livianos gue ef aire v se desplezan hacia armha, Otros gases y liguidos mas pesados que g
aire permanacerdn cerca del suelo y se acumularan en los lugares bajos. Todos log gases y liquidos del petrélea son
inflamables. Cualquler fuga en una linea de tuberia puede ser potenrialments peligrosa,

¢Cuales son los requisitos de “Una-Llamada® ("One-Caff"}...

Como un oficial plblico local, usted sabe que |as estadfsticas indican fue las actividades de excavacion son una de
‘as causas principales de los incidentes en lineas de tuberfa en los Estados Unidos. Sin |a notificacien ¥
coordinacion adecuadas. las actividadas de excavacion en la cercania de las Uneas de tuberfas subterraneas
pueden Hlevar a situaciones peligrasas para ia seguridad plbiica.

Las leyes del estado exigen que tedos los excavadores, con excepciones Fmitadas, se pangan en contacto con un
centro local de Una Llamada no menos de 48 horas talgunos estades exigen 72 haras) antes de comenzar
cualquier excavacion o actividades en que se altere i terreno. No se cobra por este servicio. Shell anima a todes
los excavadores, incluyends tos gobiernos y agencdias del estado v lecales asi como a sus contratistas, que
notifiquen al Centro de Una Llamada antes de cualquier excavacion, nivelacion, atrincherar, perforar u otras
actividades en que se altere el terreno. El Centro de Una Liamada nos notificard del proyecto, S nosotros
determinamos que el provecto tizne ef potancial de afectar s nuestra linca de tuberia, enviaremos un
representante para reunirse con ef excavador para marcar ia ubicacién exacta de la inea de tuberia ysurutay
praporcionarie infermacion de come puede prevenir dafo a la linea de tuberla. No se cobra pot este servicio.

Materiales proporcionados para el piibiico afectado, oficiales te emergencia ya
excavadores..,

Sholf proporciona continuaments informacién de seguridad al poblico afectarde que vive a jo largo del derecho de
pasa de su dinea de tuberia. Ademds, Shell patrocina para ofidiales publicos, oficiales de emergencia y
excavadores, programas para extender fa conciendia pablica, 5 & usted le gustaria participar, por favor pongase
£n ¢ONtacto Con Nosotros.

Como conseguir mayor informacién acerca de las lineas de tuberias...
Para mas informacign acerca de as linsas de tuberias visite: www.pipeline101.com

Para mas informacion acerca de pricticas de excavacion alrecadsr de servicios de utifidades subterraneos y lineas
de tuberias, visite] www.commaongroundallfance.com

Para mas informacién acerca de la compariia Shell Pipeline Company LP.,,

Visite: www.shellpipeline.com ¢ pérgase en contacto con nosotres por medic de |a oficina regional mas
cereana a usted. Carson, CA 310-816-2237 New Orleans, LA 985-873-3445
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How do you recognize and respond to
a leak...

SIGHT - Look for a pool of liquid on the ground, a a“‘ii

white cloud or fog, persistent bubbling in standing
water, or discolored vegetation. These are signs of a
possible leak around the pipeline area.

SOUND - Listen for any unusual noise like a hissing or
roaring sound.

SMELL - Notice any unusual odor.

Evacuate the area, immediately call 911 and
notify us at 1-800-922-3459.

What actions will Shell take during

an emergency...
We will immediately dispatch personnel to the site to
help handle the emergency and to provide information
to public safety officials to aid in the response to the
emergency. We will also take the necessary operating
actions — such as closing and opening valves and similar
staps - to minimize the impact of the leak, Public safety
personnel and others unfamiliar with the pipeline should
not attempt to operate any of the valves on the pipeline.
Improper operation of the pipeline valves could make
the situation worse and cause other accidents to happen.

As a Public Official, you know to take whatever steps you

deem necessary to safeguard the public in the event of a
pipeline emergency. The following suggestions are offered
for your consideration:

» Secure the area around the leak to a safe distance. This
could include the evacuation of people from homes,
businesses, schools, and other locations, as well as the
erection of barricades to control access to the emergency
site and similar precautions.

= |f the pipeline leak is not burning, take steps to prevent
ignition. This includes prohibiting smoking, rerouting
traffic and shutting off the electricity.

= [f the pipeline leak is burning, try to prevent the spread
of fire but do not attempt to extinguish it. Burning
petroleumn products will not explode. I the fire is
extinguished, gas or vapor will collect and could be
reignited by secondary flames.

* Contact the company as quickly as possible. Pipeline
marker signs show the pipeline company’s name,
emergency telephone number and pipeline contents.

N CASE OF EMERGENCY 1-800-922-3459 (24-HRS)

Como puede reconocer y responder a
una fuga...

VISTA - Busque por un charco de fiquido en el suelo, una
nube o neblina blanca, burbujas persistentes en agua
estancada o vegetacion descolorida. Estos son indicios de
una posible fuga alrededor del drea de la linea de tuberia.

SONIDO - Esté atento a cualquier sonido extrafio, tal
COmMo un siseo o un rugido.

OLFATO - Note cualquier olor extrafio.

Evacue el area, inmediatamente llame al 911 o
notifiquenos al 1-800-922-3459.

Que acciones tomara Shell durante una emergendia...

Nosotros enviaremos inmediatamente personal al lugar para
ayudar a manejar la emergencia y proporcionar informacion a
los oficiales de seguridad publica para ayudar en la respuesta
de {a emergencia. También tomaremos las acciones necesarias
de funcionamiento - tales como cerrar y abrir las valvulas y
pasos similares — para reducir al minimo el impacto de la fuga.
Ni el personal de seguridad publica ni otras personas que no
estén familiarizados con la linea de tuberia no deben intentar
hacer funcionar ninguna de [as valvulas en la linea de tuberia.
La operacion incorrecta de las valvulas de la linea de tuberia
podria empeorar la situacidn y causar que ocurran otros
accidentes.

Como un Oficial Pablico, usted sabe que debe tomar
cualquiera de [os pasos que usted considere necesario para
salvaguardar al publico en caso de una emergencia en la linea
de tuberia. Las siguientes sugerencias se ofrecen para su
consideracion.

= Asegure el drea alrededor de la fuga hasta una distancia
segura. Este podria incluir la evacuacion de la gente de los
hogares, negocios, las escuelas y de otros lugares, asi como la
construccion de barricadas para controlar el acceso al lugar de
emergencia y precauciones simitares.

* Si la fuga de la linea de tuberia no esta ardiendo, tome
medidas para prevenir la ignicién. Esto incluye la prohibicion
de fumar, cambiar la ruta del trafico y cortar la electricidad.

* Si la fuga en la linea de tuberia estd ardiendo, intente
prevenir la propagacion del fuego, pero no intente
extinguirio. La combustién de productos de petréleo no
explotara. Siel fuego es extinguido, el gas y el vapor pueden
acumularse y podrian volver a encenderse por llamas
secundarias.

* Pongase en contacto con la compania de la linea de tuberia
tan rapidamente como sea posible. Las sefiales en un
marcador de linea de tuberia muestran el nombre de la
compafiia, nimero de teléfono de emergencia y el contenido
en la iinea de fa tuberfa.

EN CASO DE EMERGENCIA, LLAME AL

1-800-922-3459 (LAS 24 HORAS DEL DIA)




After reading the enclosed safety information, please take a fow moments to complete
and return this survey. Thank you for your feedback!

1. If sorneone in your community was going to dig a hole, what action would you advise them
te do before digging?

[ICall the local One Call system  [JCall the pipeline company  [JDig the hole

[IGther (please specify):

2. Are you aware of the agtions pipeling operators take to prevent damage to pipelines?
O¥es [ONo

3. Would you be able to recognize a leak from a pipeline systermn?
[dYes [dNo

4. Do you know what a One Call system does, and when a call should be made?
ClYes [JNa

5. How would you obtain information on the location of a pipeline in your community?
CLook at the marker and call the pipeline company  [JLook on the Internet

[ Qther {please specify):
6, What would you advise someone in your community to do should they suspecrt a pipeline leak?

Shell Pipeine Company LP

Después de leer la informacion de seguridad incluida, por favor tome un momento para relfenar y
efnviarnos esta encuesta. Gracias por sus respuestas.
1. $Stalguien en su comunidad fuera a cavar un hoyo, qué accion ustad te sugeriria que tomara antes de

<omenzar a cavar?
Tltiamar 2l sistema de Una Llamada  [JLlamer a la compania de lalinea de tuberia  {_{Cavar el hayo

{_JOwo {per favor especifique):

2, jEsta usted al tanto de fas acciones gue toman los operadores de las lineas de tuberia para prevenir
danos alaslineas de tuberias? (158 CNo

3, ;Sera usted capaz de reconocer una fuga en el sistema de la linea de tuberia? 51 [ Ne

4, ;Sabe usted lo que ¢l sisterna de Una Llamada hace y cuando se debe hacer una
Wamada at sisterva? 151 (iNo

5, ;C6mo usted ohtendriz informacion acerca de una linea de tuberia en su comunidad?
{IMirar ef marcador y llamar al operador de iz linea de tuberia  [7]Mirar en ef Intarnet

[ Otra {por favor especifique):

Ocaltent (1 Cail the pipeline operator 6. ;Qué le sugerirla usted que haga una persona en su comunidad si ella sospecha de una fuga en una
) linea de tuberia?
[1Other (please specify): [Oulamaral 911 []Llamar al operador de la linea de tuberfa
7. 'Would you be able to iderify 2 pipeline in your cormnmunity? I Otro (por favor especifiquek
[ Yes a 7. ;Camo podria usted identificar una linea de tuberia en su comunidad?
st [INe
Would you lile us to contact you? [ JYes [No
Le gustaria recibir respuesta de nosotros? []5( [INo
Hebeoodoedbebded el oo el el e L d el Rame/tiambre Fhone/letelane
. Add: n
ray py  CUUHTY supeRvrsor e
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